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1.1 Supplier Reports 

The Supplier will be required to produce the following Reports for the services they are directly delivering to the Authority 

Sch. 
Ref 

Service Line Minimum Data Sets (including but not limited 
to) 

Minimum Reporting Output/Capability Example Report 
Titles 

Frequency User 
Group 

2.1 C  Helpdesk  • Helpdesk Request Type - by phone, 
email, in person request, or number of 
self-serve requests once implemented  

• Call Length 

• Requester Details - time of day, repeat 
request or location, business team and 
building type  

• Helpdesk Requests by Service Line 
and by Asset Type 

• Requester ID and Response ID - e.g. 
who called/who answered or which 
helpdesk (e.g. Third Party) 

• Complaints and Compliments details 

•  

• Number of requests received during 
the reporting period 

• Number of requests closed within 
required timescale during the 
reporting period 

• Total number of request volumes, call 
and email volumes– number of 
calls/emails/request/Work Orders 
received during reporting period 

• Requestor details such as requesters 
location and requesters relationship to 
the Authority’s Estate e.g. an 
employee, tenant of the Authority 
premises  

• Response details for example who 
allocated the Work Order from the 
Supplier’s helpdesk or responded to 
telephone call/email 

• Helpdesk requests by service area – 
number of calls/emails/requests/Work 
Orders received by service (i.e. FM, 
LLM, Security, Other) 

• Number of Complaints or 
Compliments received during 
reporting period 

• Number of calls/emails triaged from 
third party Helpdesk  

1. Helpdesk 
Statistics and 
Trends 

2. Customer 
Satisfaction 
Survey 

3. Supplier 
Performance 

TBC TBC 



DWP ESTATES INTEGRATOR SERVICES 
ANNEX 1 OF SCHEDULE 2.1F TO AGREEMENT 

 

3 
 

Sch. 
Ref 

Service Line Minimum Data Sets (including but not limited 
to) 

Minimum Reporting Output/Capability Example Report 
Titles 

Frequency User 
Group 

2.1 C  Work Order 
Manageme
nt 

• WO Status' for example, Open, Closed, 
Overdue, In Progress 

• WO Categories for example, Billable, 
Non-Billable, those under CLT 
(Comprehensive Threshold Limit), 
Remedial, Reactive, PPM (Planned 
Preventative Maintenance), Incidents, 
Requests and First Aid Training 
Requests 

• Work Orders received by Service Line 

• Work Orders by Priority for example, 
P1, P2, P3 (To be agreed with the 
Authority)  

• Work Order details including, Location, 
Property Type, Asset Type Detail 

• Work Order Start and Target 
Completion Date 

• Assigned Engineer and Company 
including where assigned to Landlord  

• Number of Complaints/Escalation  

• Rejected Work Orders 

• Paused Work Orders 

• Number of Work Orders received, 
completed and in progress within 
reporting period 

• Top 10 Reactive Work Order Types  

• Work Order Costs Analysis - cost per 
Work Order by Work Order 
type/category, Supplier and by Region 

• Aged Work Orders within reporting 
period for example, how long overdue 

• Acceptance, Pending and In Progress 
status duration 

• Repeat Work Orders - number of 
Work Orders on same asset/issue. Isit 
a first time fix or second/third? 

• Associated invoice approval status 
durations 

• Breached Work Orders, for example  
where properties are at breach of WO 
Failure or have Failed 

• History of Work Orders analysing and 
linking where Work Orders have 
required a secondary Work Order to 
resolve original or have resulted in a 
Remedial  

1. Monthly Work 
Order Activity  

2. Overview of 
Work Order 
Status 

3. Supplier 
Performance 

4. ASCM 
Performance 

TBC TBC 

2.1 D Asset 
Manageme
nt & 
Lifecycle 
Works 

• Master Asset Register (aggregated 
across Supply Chain in line with ISO 
55000:2014 (EN)) including Asset 
Location, Hierarchy, Condition and Age 
(New, Good, Used, End of Life)  

• Warranty Management Documentation 
including but not limited to Asset 
warranties and Furniture warranties 
 

• Periodic audit of Master Asset 
Register at least every quarter to 
quality asset register is correct 

• View of all PPMs against an Asset 
including ability to download list of 
assets and PPMs against them 

1. Master Asset 
Register 

2. Asset Condition 
and Utilisation 
Tool  

3. Asset Down 
Time  

TBC TBC 
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not limited 
to) 

Minimum Reporting Output/Capability Example Report 
Titles 

Frequency User 
Group 

• Asset History details including how 
many Work Orders have been 
completed on the same asset  

• Asset Downtime details including 
number of assets and duration of 
downtime across Estate at 
national/regional level e.g. Lifts and 
Heating/Cooling Assets  

• Utilise all the data available to the 
Supplier to ensure the condition of 
each Asset is regularly updated, (not 
less than annually), in order to 
determine an accurate view of 
remaining useable/economic life of 
each Asset, in turn informing life cycle 
replacement plans, and informing 
prioritisation of multiple strategic 
initiatives 

• Overview of changes to the Master 
Asset Register including number of 
changes made within a reporting 
period and number of pending 
changes 

4. Weekly Lift 
Report  

5. Weekly 
Heating/Cooling 
Report 

6. ASCM 
Performance 

2.1 D PPM & 
Complianc
e 

• Master PPM Register (generated from 
Master Asset Register, including PPM 
activity across all service towers, asset 
tags, property ID, property location, 
date of scheduled activity) 

• Statutory Activities Completed  

• Non Statutory Activities Completed 

• Total PPM Activities Completed  

• Number of PPMs overdue (Statutory 
and Non Statutory) 

• Monthly/6 monthly PPM look-ahead  

• PPM optimisation opportunities 

• Percentage of Compliance at various 
levels of detail including by 
national/regional/property type  

• Documentation upload analysis, for 
example number of certificates 
uploaded in reporting period  

• Details of PPM activities carried out 
during the reporting period – e.g. 

1. Master PPM 
Schedule 

2. Overdue PPM 
Activities  

3. Statutory 
Compliance 

4. Near Real Time 
Dashboard of 
Estate 
Compliance and 
PPMs 

TBC TBC 
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not limited 
to) 

Minimum Reporting Output/Capability Example Report 
Titles 

Frequency User 
Group 

• Assigned Engineer and Company 

• All Documentation and Compliance 
Certification  

percentage of activities completed 
within required timescales and outside 
required timescales 

• Periodic reporting on Fire, Asbestos, 
Water, Lifting Equipment, 
Electricity/Gas providing an overall 
summary of the completion of Work 
Orders, associated Remedial activity 
and any back log of Work Orders.  

Please refer to Section 1.5. of this Annex 
for more detailed requirements for 
Compliance reporting.  

5. Documentation 
Upload and 
Quality Analysis  

6. Summary of 
Water/Fire/Asbe
stos/Lifting 
Equipment 
Compliance 
Report 

7. ASCM 
Performance 
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1.2 Authority Supply Chain Member (ASCM) / Service Tower Reports 

The Supplier will be required to aggregate data from the ASCMs to produce the following Reports for services provided by the ASCM to the Authority. 

Sch. 
Ref 

Service Line Minimum Data Sets (including but not 
limited to) 

Minimum Reporting Output/Capability  Example Reports 
Titles 

Frequenc
y 

User 
Group 

2.1F Security  • All Work Orders in relation to 
Security  

• PPM schedule for Security activity 

• Volume of Incidents   

• Number of Officers Absents during 
reporting period and number of 
Intruder Alarm activations  

• Key holders’ information (locking and 
unlocking)  

• Manned Guarding schedule including 
hours and number of guards 

• Information regarding Security assets 
such as CCTV , Fire Alarm Systems  

• Incident Analysis by region and 
property type 

• Man Hour audit e.g. analysing rate of 
on-site attendance 

• Regional/national performance of the 
ASCM  

1. Security Insights 
Report 

2. ACSM 
Performance  

TBC TBC 

2.1F Furniture • Master Furniture Asset Register 
detailing all information regarding 
Furniture assets 

• All Work Orders relating to Furniture 
requests e.g. provision of new or 
removal  

• Record keeping of all costs 
associated with Furniture 

• All Furniture related 
Complaints/Compliments 

• Warranty documentation 

• An overview of new versus old 
Furniture across the Estate and by 
building type 

• Cost analysis of Furniture 

• Regional/national performance of the 
ASCM  

1. Master 
FurnitureAsset 
Register 

2. ASCM 
Performance  

TBC TBC 

2.1F Moves and 

Porterage 

To be advised during Mobilisation Phase 
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not 
limited to) 

Minimum Reporting Output/Capability  Example Reports 
Titles 

Frequenc
y 

User 
Group 

2.1F Health and 

Safety 
• Details of H&S issues/accidents (inc 

Near Misses) and incidents and how 
they are being resolved 

• Time and Location analysis – e.g. 
regional, national, monthly, annual  

• Risk Assessments 

• Issues/Accidents analysis by region  

• Number of Work Orders in relation to 
DSEs  

•  

1. Health and 
Safety Report  

TBC TBC 

2.1F FM Services  • All Information and detail regarding 
which FM services are delivered to 
the Authority's Premises creating 
detailed Service Matrix 

• Information relating to Standards 
(e.g. quality of services delivered at 
the Authority's Premises)  

• Schedules for Cleaning, Pest 
Control, Grounds  

• Catering information (to be advised 
during the Mobilisation Phase) 

• Periodic check of Service Matrix to 
ensure correct services are captured 
by property type and tenant 

• Standards achieved across the Estate 
analysis - showing well performing or 
poor performing regions/property 
types  

• Regional/national performance of the 
ASCM  

1. Service Matrix 

2. ASCM 
Performance 

3. Soft FM 
Services Report 

4.  

TBC TBC 

2.1F LSS  • All Information and detail regarding 
which LSS services are delivered to 
the Authority's Premises creating 
detailed Service Matrix 

• Information relating to Standards 
(e.g. quality of services delivered at 
the Authority's Premises)  

•  

• Periodic check of Service Matrix to 
ensure correct services are captured 
by property type and tenant 

• Standards achieved across the Estate 
analysis - showing well performing or 
poor performing regions/property 
types  

• Regional/national performance of the 
ASCM  

1. Service Matrix 

2. ASCM 
Performance 

3. LSS Services 
Report 

 

TBC TBC 

2.1F Lease and 

Landlord 

Management 

(LLM) 

• EPIMS (InSite) Data - See Annex 2 
of 2.1F 'EPIMS Data Structure' 

• Update OGP (Office of Government 
Property) data base in required format 

1. EPIMS/ InSite 
(Government 
Reporting 
Requirement) 

TBC TBC 
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not 
limited to) 

Minimum Reporting Output/Capability  Example Reports 
Titles 

Frequenc
y 

User 
Group 

2.1F Lease and 

Landlord 

Management 

(LLM) 

• All lease information including 
subleases, head leases, landlord 
information, business rates, rents 
payable, lease/sub-lease options and 
public sector occupancy agreements 
(to be held in the Supplier’ Solution/ 
Document Management Solution)  

• Lease Events aligned to Estates 
Strategy and Business Cases 

• Cost analysis including cost to 
Business Cases and achieve strategy 

1. Lease 
Management 
Information 

2. Business Case 
Pipeline Tracker 

TBC TBC 

2.1F Strategy and 

Portfolio 

Planning 

(S&PP) 

All site level meta data including but not 
limited to; 

• NIA 

• FTE 

• Lease Overview - including 
end/break dates 

• Geography/Locations 

• Portfolio Overview 

• Running Cost by Region & 
Classification 

• Income 

• FY Rent by Space 

• FY Rates by Space 

• FY Service Charge by Space 

• Rent FYF by space 

 1. Estates Master 
File 

TBC TBC 

2.1F Strategy and 

Portfolio 

Planning 

(S&PP) 

• Occupancy data including leased 
area and headcounts 

• Annual Cost by Region, Calculated 
and Allocated Space, Cost per SQM 
and Space per Workstation 

• FTE by Business Team, Cost per 
FTE by Region, BoH & FoH FTE by 
Region 

• Authority's Premises Capacity and 
Utilisation 

• Work Station Analysis  

• Forecast utilisation for Business 
Teams/Property Types 

1. Occupancy and 
Utilisation 
Report 

TBC TBC 
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not 
limited to) 

Minimum Reporting Output/Capability  Example Reports 
Titles 

Frequenc
y 

User 
Group 

2.1F Utilities, 

Energy and 

Sustainability  

• Supplier and contract start/end date; 

• Tariff and billing frequency 

• Account Number 

• Meter Serial Number and Meter Point 

• Access Number ('MPAN') or Meter 
Point 

• Reference Number (‘MPRN’) 

• Supply Number 

• Meter location 

• Any Historic data as provided by the 
Authority 

• Energy Rating (or equivalent)  

• Profile class, meter/time-switch 
details, line loss factor; Annual 
consumption (kWh) 
Half Hourly (‘HH’)/Non Half Hourly 
(‘NHH’) data (as appropriate) for 
previous 12 months for every 
electricity Utility Supply 

• Agreed Utility Supply capacity 

• Voltage 

• Meter operator details with contract 
start and end dates 

• Data aggregator (‘DA’) details 

• Data collector (‘DC’) details 

• Tariff structure for each open Utility 
Supply 

• Billing method, payment type and 
payment terms 

• Hosting of progress reports for  
'Greening Government Commitment 
Targets' - 
https://www.gov.uk/government/public
ations/greening-government-
commitments-2016-to-2020/greening-
government-commitments-2016-to-
2020    

• Percentage of DEC/EPCs across the 
Estate 

• Hosting of consumption and cost data 
from monthly invoices vs. previous 
fiscal year  

• Benchmarking 
consumption/performance 

• Pareto / League tables of Utilities 
performance by site looking at 
highest / lowest performing properties 
by consumption, costs and carbon 
footprint 

1. Greening 
Government 
Commitment 
Targets 
Progress 

2. Sustainability 
Performance 
Report 

3. Monthly Utilities 
Report  

TBC TBC 

https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2020/greening-government-commitments-2016-to-2020
https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2020/greening-government-commitments-2016-to-2020
https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2020/greening-government-commitments-2016-to-2020
https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2020/greening-government-commitments-2016-to-2020
https://www.gov.uk/government/publications/greening-government-commitments-2016-to-2020/greening-government-commitments-2016-to-2020
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Sch. 
Ref 

Service Line Minimum Data Sets (including but not 
limited to) 

Minimum Reporting Output/Capability  Example Reports 
Titles 

Frequenc
y 

User 
Group 

• VAT percentage rate applicable to 
the Utility Supply 

• Climate Change Levy (‘CCL’) rate or 
CCL relief 

• Water rates and charges (based on 
Rateable Value (‘RV’) or uniform 
business rate, as appropriate) 

• Fugitive Emissions and Refrigerant 
Losses information 

• Waste generated by waste type 
including Landfill, Recycling  

• Net Carbon 

• Number of DEC/EPCs 

2.1F Projects / 

Capital Works  
• Project status 

• Financial status 

• RIBA stage/status per Project 

• Project actuals and budgets  

• VAT – recoverable, non-recoverable 

 

• Ability to track actuals against 
forecasted costs and budget  

• ACSM spend and performance per 
each Project 

• Ability to categorise into OPEX and 
CAPEX  

• Number of WBS issued, in progress 
and completed 

1. Overall Project 
Report/Dashboard 

2. RIBA Overview 

TBC TBC 
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1.3 Management Information Reports 

The Supplier will be required to produce the following Reports and/or Dashboards to support with strategic management of the Authority's 

Estate. 

Proposed Report 
Title 

Minimum Data Sets (including but not limited to) Minimum Reporting Output/Capability Frequency User 
Group 

Performance 

Monitoring Report 

(Authority Supply 

Chain Members) 

Monitoring performance of the ACSM against the 
PMS and key contract deliverables, including 
without limitation: 

• An Executive Summary 

• Operational Performance 

• Statutory Compliance Performance 

• Financial Performance 

• Customer feedback 

• Sustainability Performance 

• Other variations 

• Improvement recommendations (where 
applicable) 

Ability to filter by Service, Authority Supply 

Chain Member, Region and Property Type 

Monthly TBC 
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Proposed Report 
Title 

Minimum Data Sets (including but not limited to) Minimum Reporting Output/Capability Frequency User 
Group 

Performance 

Monitoring Report 

(Supplier) 

Monitoring performance of the Supplier against the 

PMS and key contract deliverables, including 

without limitation: 

• An Executive Summary 

• Operational Performance 

• Statutory Compliance Performance 

• Financial Performance 

• Customer feedback 

• Sustainability Performance 

• Other variations 

• Improvement recommendations (where 
applicable) 

Ability to filter by Service Monthly TBC 

Estates Performance 

Report 
• Contract Spend across the ASCM  

• ASCM Performance 

• High level Work Order summary  

• Incidents/Issues within the reporting period 

• Personnel/Diversity and Inclusion information  

Highlighting the key areas of importance 

to the Authority (to be agreed during the 

Mobilisation Phase)  

Monthly TBC 
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Proposed Report 
Title 

Minimum Data Sets (including but not limited to) Minimum Reporting Output/Capability Frequency User 
Group 

 

Field Team MI Report 
• Reactive and Planned Work Order Analysis 

including by region, by Asset type, by service 
and Work Order status 
Number of Complaints received, by service and 
region 

• Failed/Breached SLA Work Orders by 
region/property 

• Reactive Work Order cost analysis including 
Work Order Estimates 

• ACSM performance and costs  

Providing key information to DWP Field 

Team to support with on site activities and 

resolving issues on site 

TBC TBC 

 

Weekly 

Regional/District 

Report 

• Summary of Work Orders and their status per 
Region 

• Overview of Incidents per Region 

• Volume of Work Orders awaiting Estimate per 
Region 

• Overview of Assets that are down per Region 

• Information regarding ASCM breaching SLAs  

• Emergency Events or Authority Premises 
experiencing issues per region 

• ACSM performance and costs  

Highlighting the key areas of importance 

by Region/District for sharing with the 

wider Authority audience 

Weekly TBC 

Life Chances 

Through 

Procurement 

Information regarding the Supplier's workforce 

including data on the employment of the disabled, 

young people, older workers, ex-offenders, 

apprenticeships and black and ethnic minority 

groups as per Government requirement (Hyperlink) 

https://assets.publishing.service.gov.uk/go

vernment/uploads/system/uploads/attach

ment_data/file/530435/life-chances-

through-procurement-guidance-for-dwp-

contractors.pdf  

 

 

Annual TBC 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/530435/life-chances-through-procurement-guidance-for-dwp-contractors.pdf
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Proposed Report 
Title 

Minimum Data Sets (including but not limited to) Minimum Reporting Output/Capability Frequency User 
Group 

Property Dashboards  By building  dashboard that includes information 

regarding, performance, completed Work Orders, 

schedules of FM services, spend, asset down time, 

energy efficiency, % of compliance both statutory 

and non-statutory  

To produce a hierarchy to allow the 

Authority to RAG buildings and produce 

hold / dispose / Life Cycle Works 

decisions 

TBC TBC 

Building Performance 

Index (BPI)  

and Condition & 

Utilisation Index 

(BCUI) 

By building ability to view;  

1. Space efficiency information such as building 

occupancy, utilisation and rent deviation 

2. Space quality information such as Life Cycle 

Works undertaken, volume of completed 

Statutory Work Orders and Non-Statutory 

Work Order 

3. Space sustainability information such as EPC, 

DEC and Energy/Utilities performance 

4. Operational information such as Volume of 

Work Orders, Volume of high priority Work 

Orders and asset down time 

Multi-Criteria high-level scoring index to 

direct strategy priorities and Lifecycle 

expenditure 

TBC TBC 
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1.4 Minimum Reports 

The Supplier will be required to produce the following Reports during the Mobilisation Phase. 

Report Type Report Title 

Supplier Report Work Order Management  

Supplier Report Master Asset Register 

Supplier Report Master PPM Schedule 

Management Information ASCM Performance  

Management Information Supplier Performance 

Management Information Estates Performance Report 

Management Information District Report 

Management Information Building Performance Index (BPI)  

Management Information Condition & Utilisation Index (BCUI) 

Government Requirement EPIMS(/ or Successor) 

Government Requirement Life Chances Through Procurement 

Supplier & ASCM/Service Tower Reports Property Dashboards 

ASCM/Service Tower Reports Estate Master File 

ASCM/Service Tower Reports Service Matrix 

ASCM/Service Tower Reports Weekly Lift Report 

ASCM/Service Tower Reports Weekly Heating and Cooling Report 

ASCM/Service Tower Reports Real-Time/Live Estates Compliance 

ASCM/Service Tower Reports Sustainability Performance Report 
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1.5  Data Required in Relation to Compliance Management 

Please note not all issues will affect all of the Authority’s Premises (for example some Premises have no asbestos, no lightning protection etc.) 

Please note that surveys and inspections may generate Remedial activity. 

Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

Asbestos Management 
Survey 

Mitie Environmental 
(3rd party system – 
Alpha Tracker  
Accessed by 
subcontractors on site 
via QR code) 
 
 

2 years • Survey report per building 
including property 
reference  

Survey will cover entire site.   
 
Survey and register are often a 
single document.  Includes a 
detailed plan showing 
locations of known or 
suspected asbestos; risk 
ratings for all asbestos found 
or suspected; action plan for 
higher risk areas.  

• Asbestos register 

• How many properties have 
up to date Asbestos? 
When overdue? 

• Copy of Certificate linked 
to Alpha Tracker  

 

Management 
Survey Review 

As above Annual  • Survey report Survey will cover entire site 

• Updates to Asbestos 
register 

 

Refurbishment & 
Demolition Survey 

As above  As required 
for Project 
work 

• Survey report  Will focus on specific area 
involved in a Project/Capital 
Works 

• Updates to Asbestos 
register 

Asbestos register must be 
updated with new information 

Asbestos Sampling As above As required 
following 
incidents 

• Sampling results 

• Updates to Asbestos 
Register 

For example, when sub-
contractors unexpectedly 
encounter material which may 
be asbestos 
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Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

Asbestos Removal As above As required • Contractor’s licence 
details 

• Waste transfer record 

• Updates to Asbestos 
register 

Where task is licenced, details 
must be recorded and 
evidence retained that 
Asbestos waste was disposed 
of correctly, showing that area 
is now free of Asbestos  

Signing in sheet Hard Copy on site  As required • List of persons who have 
reviewed the Asbestos 
Register (Authority to 
confirm with ASCM if there 
can be a virtual sign in 
sheet)  
 

Names on signing in sheet 
should tally with 
contractors/staff involved in 
work on the premises which 
could result in the release of 
Asbestos fibres 

Electrical 
Systems 

Fixed electrical 
installation 
inspection 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

5 years • Inspection report 

• Certificate against 
asset/property within 
Master Asset Register 

Lists and assesses all assets 
which are part of the hardwired 
electrical system.  Gives 
overall status report for 
electrical installation.  Lists 
failed assets and prioritises 
remedial works 

Annual • 20% Inspection report On some larger buildings this 
task is undertaken as an 
annual review of 20% of the 
system, rather than a 5 yearly 
review of entire Estate 

Distribution boards Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Inspection report  

Thermal Imaging Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Report Thermal imaging of distribution 
boards looking for ‘hot spots’, 
i.e. potential sources of faults 
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Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

RCD tests Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Report Annual test of RCDs/RCBOs 

Lightning protection 
Inspection 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

11 monthly • Inspection Report  

Portable Appliance 
Testing (PAT) 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • PAT report All portable electrical 
appliance assets for a site 
should be listed in this report 

Fire Safety Fire Risk 
Assessment – the 
Authority to 
undertake all FRAs 
in each building 
regardless of 
occupation 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 
 

5 yearly • FRA Report Report considering risk of fire 
and potential risk to life and 
property.  Includes prioritised 
list of actions to be taken 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 
 

Annual • FRA review Considers changes to fire risk 
in the last year – often an 
addendum to the  FRA 

Fire alarm call point 
testing 

G4S (Sunrise) Weekly • Record of test  

Fire alarm 
maintenance 

G4S (Incumbent 
Supplier)  

6 monthly • Record of maintenance 50% of system tested once 
every 6 months 

Emergency light 
testing 

Mitie (LSS) 
Maximo/Incumbent 
Supplier Solution 

Monthly • Record of test All emergency lights tested for 
function.  May generate 
remedial activity  for failures 

Mitie (LSS) 
Maximo/Incumbent 
Supplier Solution 

Annual • Record of test All emergency lights tested for 
long term performance.  May 
generate remedial activity  

Fire Extinguisher 
Inspection 

Mitie (LSS) 
Maximo/Incumbent 
Supplier Solution 

Annual • Report Includes fire extinguishers, fire 
blankets, hose reels, sprinkler 
systems 

Fire doors Monthly • Record of inspection Basic check of function 
undertaken once per month 
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Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

6 monthly • Report More detailed check of state of 
repair undertaken 

Fire dampers & 
smoke control 
systems 

Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Report Test of function 

Dry & wet risers Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Report Test of function/water 
tightness 

Gas & Oil 
Fired 
Heating 
Systems 

Gas Safe Inspection Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Certificate For gas fired equipment 

Oftec Inspection Mitie (LSS) Maximo/ 
Incumbent Supplier 
Solution 

Annual • Certificate For oil fired equipment 

Lifts & lifting 
equipment 

Passenger lifts 
thorough 
examination and 
test 

British Engineering 
Services (website 
portal) 

6 monthly • Certificate Additional regular inspections 
required for fire-fighters lifts 
and evacuation lifts 
All equipment intended to lift or 
support persons must this 
safety inspection – includes 
eyebolts, man-safe systems, 
high level access equipment, 
ropes, caribiners & cables 

Maintenance visit TKE (report via Mitie 
stored in Incumbent 
Supplier Solution) 

Monthly  • Maintenance report May generate remedials 

Function check Mitie (Maximo) Weekly • Record of check (Hard 
Copy)  

 

Lifting equipment 
inspection 

British Engineering 
Services (website 
portal) 

Annual • Certificate Safety check on lifting 
equipment not intended to 
support persons, e.g. cranes, 
lifting beams, etc. 
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Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

Water 
hygiene & 
legionella 

Water risk 
assessment 

Mitie (Maximo) 
Hard Copy on Site 

2 yearly • Water risk assessment 
report in System Solution 

Incorporating a written scheme 
of control for the water system 
and specific actions to remedy 
significant issues 

Annual • WRA review Basic review of WRA to 
ensure work has been 
completed and there have 
been no changes or incidents 

Temperature 
monitoring 

Mitie (Destiny) Monthly • Record of temperatures 

• Photo evidence (The 
Authority is working with 
the ASCM to understand if 
photos can be uploaded) 

Record of temperatures of hot 
and cold taps at sentinel 
outlets 

Flushing of little 
used outlets 

Mitie (Destiny) Weekly • Record 

• Photo evidence (The 
Authority is working with 
the ASCM to understand if 
photos can be uploaded) 

 

Hot water tanks Mitie (Destiny) Annual • Record of inspection May produce remedial activity 

Water 
Sampling/Legionella 

Mitie (Destiny)    

Cold water tanks Mitie (Destiny) Annual • Record of inspection May produce remedial activity 

Calorifiers Mitie (Destiny) Annual • Record of inspection May produce remedial activity 

Showers Mitie (Destiny/ 
Incumbent Supplier) 

Quarterly • Record of cleaning and 
disinfection 

 

Cooling 
Towers 
(approx. 3. 
Properties) 

Dipslide tests Mitie (Maximo) 
 

Weekly • Record of results May produce remedial activity  

Check automatic 
dosing equipment 

Mitie (Maximo) Weekly • Record of check  

Collect water 
samples 

Mitie (Maximo) Monthly • Record of results  



DWP ESTATES INTEGRATOR SERVICES 
ANNEX 1 OF SCHEDULE 2.1F TO AGREEMENT 

 

21 
 

Compliance 
Issue 

Compliance 
Output 

Data Source (ASCM 
System) 

Frequency Data Required/Accessible in 
Supplier Solution 

[Notes] 

Notification to local 
authority 

Mitie (Maximo) As required • Record of notification  

Pressure 
systems 

Safety inspection British Engineering 
Services (website 
portal) 

Annual • Certification May produce remedial activity  

Air 
Conditioning 

Refrigerant 
Inspections  

Mitie (Maximo) 1-15 air 
conditioning 
units – 12 
months 
15-75 air 
conditioning 
units – 6 
months 
More than 75 
air 
conditioning 
units – every 
3 months 

• Certification 

• F-Gas Register – when 
next expected/overdue  

 

Building EPC Cushman and 
Wakefield  

Every 10 
years 

• Certification by property   

 

 


