Wye NNR Emergency Plan 2022

Injury to member of Public
If needing to move patient from far in the reserve an Ambulance should ideally attend site in 4x4 vehicle if available – routes to avoid the steep sided slopes. 
2WD Ambulance cannot access the reserve but can park at the following points easily.

1. [bookmark: _Hlk93912463]Coach park – TN25 5HE, TR 078 457, What3words ///cones.flushed.fluffed
2. Main Car Park – TN25 5HE, TR 079 454What3words ///modules.agreeable.slouched
3. Kennels gate Entrance – TN25 5HE, TR 083 451, What3words ///unusually.passages.hillsides
4. Dentons Filed layby – TN25 5DF, TR 074 454, What3words ///deeds.velocity.splinters
5. Pickersdane farm Parking –TR 075 451, TN25 5PL, What3words ///waving.spacing.mandolin
6. Chalky Lane Entrance gate – TR TN25 5PL, What3words ///marine.nipping.dust
7. Cattle Shed track parking – TN25 5PP, TR 082 443. What3words ///truffles.movies.petted
8. Bull town corner Layby – TR 087 436, What3words ///everybody.veiwer.bookings

large parts of the reserve are grassland and easily accessible for helicopter landings, notably in valley bottoms and flat pasture on top of slopes. Surrounding farmland is a mixture of flat pasture and arable. 

Wildfire
The reserve has extensive areas of grassland and some Bramble / Shrub scrub which can get very dry in summer.
Water supply - There is a mains water supply at the Kennels gate Entrance – TN25 5HE, TR 083 451, What3words ///unusually.passages.hillsides. This connects to a 1000 litre tank and then feeds several water troughs throughout the reserve.
Fire vehicles unless 4wd are unable to access any of the reserve. 

[bookmark: _Hlk92721229]Missing / Vulnerable Persons
Wye NNR is very well used in the northern part, however the southern section and much of the open access sees very few visitors. in the case of a missing person Please contact police in first instance who will liaise with the relevant parties. Reserve staff may be able to help with access & co-ordination of search if required.

Unexploded Ordnance
Wye has been used for military training and unexploded ordnance has been found in the past, particularly around the Devils kneading Trough area. Please call Police on 101 if discover a suspicious object.




Escaped / Distressed Livestock
Please call the Wye NNR Grazier - Steve Cook – 07787 803467. Their farm is at Lucketts farm, 17 Blean Hill, Blean, Canterbury, CT2 9EF. 
If contact cannot be made call Reserve manager Piers griffin - 07881037704
Electricity Pylons
These are found on the southern roadside part of the reserve. – see hazard map below

Mobile phone reception is patchy on the reserve. If absent move to another area.

Emergency Numbers
· Call 999 for emergency services – and advise on best access routes to incident.
· Report Incidents to Natural England Enquiries 0300 060 6000 – this will direct to “Duty Officer” outside office hours.

Key NE Contacts
NE Reserve Manager – Piers Griffin – 07881 037704
NE Senior Reserve Manager – Robin Hanson – 07342 088534
NE NNR Group Coordinator – Rob Carver – 07709 855702
NE Area Manager Sussex and Kent – Jim Seymour – 07721 759286

Other Contacts
NE Grazier - Steve Cook – 07787 803467
Neighbour Landowner – Crispin Beale – 01233 750 212 / 07702 192 561
Neighbour Farmer – Mike Keeley – 07796 171 499
Nearest Defibrillator.
Is there one in Hastingleigh? Brabourne? 
· Outside Wye Public Toilets, Chruchfield Way, Wye, TN25 5BP
· Wye Fire station Little Chequers, Wye, TN25 5DT.

Nearest A&E.
William Harvey Hospital Accident and Emergency unit. Kennigton Road, Ashford, Kent, TN24 0LZ.
Just off Junction 10 of the M20.

Fire Station. 
[bookmark: _Hlk93908393]Ashford Fire Station, Henwood, Henwood Industrial Estate, Ashford, TN24 8DH.  
There is a smaller fire station at Wye Village. Little Chequers, Wye, TN25 5DT.

Police Station.
[bookmark: _Hlk93909021]Ashford Police Station, Tufton Street, Ashford, TN23 1BT (101 / 999)
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