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• All IPVPN Services delivered on ethernet are subject to section 6.2.2 of the 

Service Offer. 

 
The Service Credit Cap is in accordance with Call-Off Schedule 14 (Service Levels) 

The Service Period is one (1) Month 

ADDITIONAL INSURANCES 

Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
Not applicable 
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