 
SC1A ITT Comp 
(Edn 05/18) 
Ministry of Defence 
Invitation to Tender (ITT) 
Less Complex Requirements (Competitive) 

	To:  
      
 
 
	ITT Reference No: 700006865 
ITT Issue Date: 29 May 2019 
Due for return by (Due Date): 12 June 2019 @ 10am 

	 
	From: 
JFC Commercial 
(MOD Commercial Branch) 
 
Address:  
Coltman House, DMS Whittington 
Lichfield, WS14 9PY 
 
MOD Commercial Officer: Kelvin Edwards 
 
Tel No: 	01543 43 4723 
Fax No. 	      
Email:  	kelvin.edwards109@mod.gov.uk 



 
This ITT consists of: 
 
1. Invitation to Tender – Less Complex Requirements - Competitive Procurement (this document). 
2. Annex A - Offer. 
3. Annex B - Tender Evaluation Criteria. 
4. Special Notices and Instructions to Tenderers (DEFFORM 47R (SC1A)) (one copy).  
5. Purchase Order, including the Schedule of Requirements (two copies). 
6. [bookmark: _GoBack]MOD Terms and Conditions for Less Complex Requirements including Statement of Requirement 
7. DEFFORM 28 - Tender Return Label. 
8. DEFFORM 68  (see Clause 9 of Terms and Conditions) 
9. Pricing Schedule - “20190529-Pricing Schedule_700006865”

The Tenderer must return: 
 
1. Completed Annex A to this ITT (one copy). 
2. Completed Purchase Order, including the Schedule of Requirement (two copies). [Any other relevant documentation for requirement e.g. Technical Drawings, Safety Data Sheet, etc]. 
3. Completed “20190529-Pricing Schedule_700006865”
 
Notices To Tenderers 
1. 	You are invited to tender, in accordance with the following Conditions, for the supply of Deliverables detailed in the accompanying ITT Material.  The issue of an ITT is not a commitment by the Secretary of State for Defence - ‘the Authority’ - to place an order as a result of the tendering exercise or at a later stage.  Any expenditure, work or effort undertaken prior to an offer of contract and acceptance thereof, is a matter solely for the commercial judgement of your company.  The Authority reserves the right to:  
a. undertake an iterative tendering process following receipt of the tender; 
b. waive or change the requirements of this ITT from time to time without prior (or any) notice being given by the Authority; 
c. seek clarification or documents in respect of a Tenderer's submission; 
d. disqualify any Tenderer that does not submit a compliant tender in accordance with the instructions in this ITT; 
e. disqualify any Tenderer that is guilty of serious misrepresentation in relation to its tender, expression of interest, the PQQ or the tender process; 
f. withdraw this ITT at any time, or to re-invite tenders on the same or any alternative basis; 
g. choose not to award any Contract as a result of the current procurement process; and / or 
h. make whatever changes it sees fit to the timetable, structure or content of the procurement process, depending on approvals processes or for any other reason. 
Publicity Announcement 
2. Tenderers are advised that the MOD may wish to publicise the award of the Contract for the requirement described in the Schedule of Requirements in the attached Purchase Order. 
3. Any Tenderer who wishes to make a similar announcement, either coincident with or subsequent to the MOD's announcement, should contact the Authority’s Representative (Commercial Officer) named in the Purchase Order.  The content of any announcement a successful Tenderer may wish to make must be cleared in writing and in advance by the MOD Authority’s Representative (Commercial Officer) named in the Purchase Order who shall liaise with the MOD Security branch responsible for clearance of publicity material for open publication. 
4. If the notice inviting tenders was advertised in Contracts Finder, the MOD will publish the following information on the Contract awarded unless the MOD decides that there are specific and valid reasons for not doing so: 
a. Contractor’s Name; 
b. Nature of the Deliverables to be supplied; 
c. Award criteria; 
d. Rationale for Contract award; 
e. Total price of the Contract awarded. 
5. Under no circumstances should a successful Tenderer(s) confirm to any third party the fact of their acceptance of an offer of Contract prior to informing the MOD of their acceptance, and / or ahead of the MOD's announcement of the award of Contract.  

Codes of Practice 
6. 	The attention of Tenderers is drawn to the agreements that have been reached by the MOD / Industry Commercial Policy Group (CPG) on Codes of Practice.  The Codes of Practice are intended to demonstrate a commitment by the MOD and its suppliers to the establishment of better working relationships in the supply chain, based upon openness and trust.  The opportunity also exists for Tenderers to advertise any subcontracts valued at over £10,000 in the Defence Contracts Online and further details can be obtained directly from: 
BiP Solutions Ltd 
Web address: ‘www.contracts.mod.uk’ 
Tel No: 0141 270 7329 
Submission of Tender 
7. Tenderers must: 
a. Sign and date Part A (but not Part C) (“Effective date”) of the Offer and Acceptance box on both copies of the Purchase Order and return them both as part of their tender.  The Terms and Conditions are to be kept by the Tenderer for their records. 
b. Complete the Consignor Box with the name and address of the Consignor where the MOD stipulates that the Deliverables will be transported by the MOD (as defined in the Purchase Order under the Transport Instructions box); 
c. Complete the Schedule to the Purchase Order by populating the Delivery Date column (if stated to do so), the Firm Price (£) Ex VAT sub columns (Per Item and Total inc. packing), finally completing the Total Firm Price at the bottom of the Schedule. 
d. Sign and return one copy of the tender form, at Annex A to this Invitation to Tender – Less Complex Requirements – Competitive Procurement, as part of their tender. 
e. Provide any further information requested in this Invitation to Tender.   
8. Your tender is to be submitted in the English language, in a sealed package (e.g. envelope / box), bearing the enclosed label (DEFFORM 28), to the address shown thereon, for receipt no later than the date and time stated above.  The outer packaging must clearly distinguish between commercial and technical tenders.  For health and safety reasons no individual package should weigh more than 11 kilos. 
9. The envelope bearing the DEFFORM 28 label will not be opened until the date and time shown (the tender return date).  The Authority cannot undertake to give consideration to any tender submitted in a different manner (for example, by telephone, facsimile or email) or any tender not received on time.  Where the Tenderer is required to provide electronic copies of tenders, these must be provided with the tender(s) to the Tender Board. 
10. Any request for an extension of the period for tendering must be received at least four (4) Business Days before the tender return date.  Any extension will be at the sole discretion of the Authority and if granted will be granted to all Tenderers.  Correspondence connected with your tender which requires attention before the tender return date, or communications stating that no tender will be submitted, should be sent in a separate envelope bearing no external reference to the ITT Reference No. or return date, addressed to the Authority’s Representative (Commercial) as stated above.  This procedure is designed to preserve equity between Tenderers by ensuring that no premature disclosure of tender details can take place. 
11. No useful purpose is served by enquiring about the result of this ITT.  Tenderers will be notified of the Authority’s decision as early as possible.          
Formation of Contract 
12. 	Once the evaluation process has been completed, the Tenderers will be notified of the outcome of the competition and the name of the successful Tenderer.  The Authority’s Representative (Commercial) stipulated on the Purchase Order will accept the successful tender by signing and dating Part B of the Offer and Acceptance box of the Purchase Order and dating Part C to signify the Effective Date i.e. the date of the Contract.  The Effective Date shall be no earlier than the date of acceptance of the tender and shall allow a reasonable time for the acceptance to be communicated to the Contractor.  One copy of the completed Purchase Order will then be returned to the Contractor to be attached to their copy of the Terms and Conditions. 
Instruction to Tenderers 
1. 	Small and Medium-sized Enterprises  The Authority is committed to supporting the Government’s small and medium-sized enterprise (SME) initiative; its ambitious target is that every £1 in every £3 that the Government spends should be with small businesses by 2020. Our goal is that 25% of MOD spending should be spent with SMEs by 2020; this applies to the money which the MOD spends directly with SMEs and through the supply chain. The Authority uses the European Commission definition of an SME. 

A key aspect of the Government’s SME Policy is ensuring that its suppliers throughout the supply chain are paid promptly. All suppliers to the Authority and their sub-contractors are encouraged to make their own commitment and register with the Prompt Payment Code.  Suppliers are also encouraged to work with the Authority to support the Authority’s SME initiative. Information on the Authority’s purchasing arrangements, our commercial policies and our SME policy can be found at Gov.UK.  

2. Price  In order to facilitate the comparison of tenders, the prices quoted for the Deliverables and Packaging must reflect the terms of the Purchase Order and be set out in strict accordance with the requirements of the Schedule to Purchase Order. 
3. Orders for Parts of the Tender  The Authority reserves the right, unless the Tenderer expressly states that parts of the tender may not be accepted separately in their tender, to order some or all of the Deliverables stated in the Schedule to the Purchase Order. 
4. Alternative Conditions  The Tenderer shall comply with the notices and instructions set out in this ITT and submit a tender compliant with the MOD Terms and Conditions for Less Complex Requirements. Any offer made subject to additional or alternative contractual conditions will not be considered and will be rejected on the grounds of those conditions alone. 
5. Tender Evaluation  The tender evaluation shall be carried out in accordance with the Evaluation Criteria stated in the ITT tender documentation.  The Authority can only evaluate those things stated in your tender.   
6. Alteration to Purchase Order  Any alteration to the Purchase Order suggested by the Tenderer e.g. an alternative Delivery offer, should be effected by striking through the original entry and inserting the alternative adjacent to it.  The Tenderer's attention is, however, drawn to paragraphs 3 to 5 above. 

7. 	Completion of Tender 
a. In the event of a  Deliverable appearing more than once in the attached Schedule of Requirements, whether separately or as part of an assembly, the Tenderer is requested to quote on the basis of the total quantity for that  Deliverable.  
b. The Tenderer should ensure that their tender is clear and in a form which will allow the Authority to take copies for evaluation purposes. 
8. Tenders for Selected Deliverables  Tenders need not necessarily be for all the Deliverables listed in the Schedule to the Purchase Order.  The words “No Tender” should be inserted in the price column against items for which no offer is made. 
9. Bid costs The Tenderer will bear all costs associated with preparing and submitting their Tender.  If the Tender process is terminated or amended by the Authority, the Tenderer will not be reimbursed. 
10. 	ITT Material 
a. ITT Material means information (including for example, drawings, handbooks, manuals, instructions, specifications and notes of pre-tender clarification meetings, in whatever form or medium, patterns and samples) issued to you by the Authority or on its behalf, or to which you have been given access, for the purposes of responding to this ITT.  ITT Material remains the property of the Authority or other owners and is released solely for the purpose of tendering.  The Tenderer shall notify the Authority’s Representative (Commercial Officer) without delay if any additional ITT Material is required for the purpose of tendering.  The Tenderer shall be responsible for the safe custody and due return of ITT Material, and shall be responsible for all loss or damage sustained while in their care, and until re-delivered to the Authority. 
b. Return of ITT Material  In the event that a recipient of ITT Material decides not to participate in the submission of a tender, the ITT Material shall be returned to its place of issue without delay.  If a tender is submitted to the Authority, the ITT Material may be retained by the Tenderer until the result of the competition is known.  In the event that the Tenderer's bid is unsuccessful the ITT Material shall be returned to its place of issue without delay at the prospective Tenderers cost. 
c. Intellectual Property Rights in ITT Material  The Intellectual Property Rights in ITT Material may belong to the Authority or a third party.  The ITT Material may only be used for the purpose of responding to this ITT and shall not be copied, or disclosed to anyone other than employees of the Tenderer involved in the preparation of the tender, without the prior written approval of the Authority.  If the Tenderer discloses the ITT Material other than to employees involved in the tender preparation, or uses the ITT Material other than for the purpose of tendering, the Authority, or the third party owner, may suffer damage for which compensation may be sought from the Tenderer. 
d. Confidentiality Agreements  Some or all of the ITT Material issued in connection with this ITT may already be the subject of Confidentiality Agreements.  The provisions of such agreements are in addition to, and not in substitution for, any obligations arising from receipt of or access to ITT Material under the terms of this ITT, and the provisions of sub-paragraphs 10.a - c above. 
11. 	Samples   
a. Where it is indicated in Annex B that samples may be required for evaluation, the Tenderer must be prepared to submit them without charge.  Samples should be clearly labelled with the following particulars: 
(1) The Tenderer's name and address. 
(2) The ITT Reference Number and tender return date. 
(3) Description and Item Number as shown in the Schedule to the Purchase Order. 
b. The Authority shall retain all samples for twelve (12) months.  After this period the Authority shall destroy the samples unless you specifically state you require their return.  The sample of any subsequent contracts shall be kept indefinitely. 
12. Notification of Inventions etc. 
l. The Tenderer acknowledges that their prices shall include the use of any intellectual property rights which they own or control to the extent that their use is required for the performance of any resultant Contract.  The Tenderer also acknowledges that their prices include subsequent use by the Authority of anything delivered under the Contract. 
m. In their tender the Tenderer shall notify the Authority of:   
(1) any invention or design the subject of patent or registered design rights (or application therefore) of which the Tenderer is aware , and;  
(2) any other restriction (including any export requirement or restriction) as to disclosure or use or obligation to make payments in respect of intellectual property (including technical information) to which the Tenderer is subject, and; 
(3) any allegation of infringement of intellectual property rights made against the Tenderer; which pertains to or appears to be relevant to the performance of any resultant Contract or to subsequent use by the Authority of anything required to be done or delivered under any resultant Contract. 
n. The Tenderer shall, at the request of the Authority, give the Authority particulars of every restriction and obligation referred to in sub-paragraph 12.b.(2). above. 
o. If the information required under this Paragraph 12 has been provided previously, the Tenderer may satisfy these requirements by giving details of the previous notification. 
13. The Montreal Protocol  As a signatory to the Montreal Protocol on Substances that deplete the Ozone Layer, Her Majesty's Government is committed to the reduction of the production and consumption of those substances controlled under the Protocol.  The Tenderer must therefore state whether their response will involve the use of any or all of the substances outlined in Regulation (EC) No 2037/2000 of the European Parliament and of the Council of 29 June 2000 on substances that deplete the ozone layer.  A full version of the regulations including the comprehensive list of controlled substances can be found at: http://ozone.unep.org/new_site/en/montreal_protocol.php 
The Tenderer must also provide full details of that use, including where this relates to packaging) or submit a “NIL RETURN”. 

14. Hazardous Deliverables and Substances  It is a condition of this ITT that where the 
ITT calls for, or the Tenderer proposes, the use of Hazardous Deliverables or substances, the Tenderer shall provide with his tender a completed Safety Data Sheet in accordance with Clause 9 of the Terms and Conditions.  Failure to comply fully with this condition may result in the tender being deemed non-compliant thus rendering it ineligible for further consideration by the Authority. 
15. Elimination Of Asbestos  It is a condition of this ITT that the Deliverables shall not incorporate asbestos of any kind.  The Tenderer will confirm this by signing and returning the tender form at Annex A to this ITT as part of their tender. 
16. 	Transparency, Freedom of Information and Environmental Information Regulations 
a. Tenderers should be aware that, if they are awarded the Contract, the content of the Contract may be published by the MOD to the general public in line with government policy set out in the Prime Minister’s letter of May 2010 (https://www.gov.uk/government/policies/improving-the-transparency-andaccountability-of-government-and-its-services). 
b. Before publishing the Contract, the MOD will redact any information which would be exempt from disclosure if it was the subject of a request for information under the Freedom of Information Act 2000 (“the FOIA”) or the Environmental Information Regulations 2002 (“the EIR”). 
c. The FOIA and the EIR provide a more general statutory right of access to information held by or on behalf of public authorities, including information provided by third parties such as suppliers.  This right of access is subject to a number of exemptions, including confidential information and commercially sensitive information.  Further details of MOD policy on FOIA and EIR can be found on the Acquisition Operating Framework (https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm click on "Commercial Toolkit" then "MOD Commercial Management" then "Freedom of Information"). 
d. In order to assist the MOD in applying the exemptions in the FOIA and the EIR, 
Tenderers should complete the appropriate Tenderer’s Commercially Sensitive Information box in the Purchase Order, explaining which parts of their tender they consider to be sensitive or confidential.  Tenderers are also requested to include in the box the details of a named individual who may be contacted with regard to this information. 
e. Tenderers should note that, while their views will be taken into consideration, the ultimate decision whether to publish or disclose information provided to the MOD lies with the MOD.  Tenderers are advised to give as much detail as possible on the Form.  It is highly unlikely that a contract will be exempt from disclosure in its entirety.  Should the MOD decide to publish or disclose information against the wishes of a Tenderer, the Tenderer will be given prior notification. 
17. 	Consultation with Credit Reference Agencies  The Authority may consult credit reference agencies to assess the creditworthiness of a Tenderer.  Information on creditworthiness may be used by the MOD to support and influence decisions to enter into business with a Tenderer. 

18. 	Conflicts of Interest  
a. MOD policy states that it is sometimes in the MOD’s wider business interests to allow suppliers to operate on both the client and supply side.  Conflicts of Interest (CoI) can occur outside of direct commercial relationships between the MOD and its suppliers and therefore all personnel involved in acquisition (both Authority and Tenderer) should be familiar with the Conflicts of Interest Commercial Policy Statement (CPS). 
b. Accordingly, Tenderers shall notify immediately the Authority of any current or potential CoI relating to the requirement and shall give particulars of every instance. 
c. Where the Authority permits the Tenderer or any entity within the Tenderer’s potential supply chain or any entity providing advisory services to the Tenderer or its potential supply chain to work on both the client and supply side, the Contractor shall, as a legally binding agreement or Condition of Contract, be required to: 
(1) Adopt a formally agreed, legally binding, Compliance Regime (CR) between the Authority and the Contractor.  This shall include but not be limited to:  
(a) Manner of operation and management; 
(b) Roles and responsibilities; 
(c) Standards for integrity and fair dealing; 
(d) Levels of access to and protection of competitors sensitive information and Government Furnished Information; 
(e) Confidentiality / Non-Disclosure Agreements (NDA’s)(e.g. DEFFORM 702); 
(f) The Authority rights of audit; 
(g) Physical and Managerial separation. 
(2) Identify potential or actual Conflicts of Interest; 
(3) Investigate breaches. 
19. Canvassing  Any Tenderer who directly or indirectly seeks to persuade any officer, member, employee, or agent of the MOD concerning this procurement except by responding to this ITT or who directly or indirectly obtains or attempts to obtain information from any such officer, member, employee or agent of the MOD concerning any other Tenderer, tender or proposed tender concerning this procurement before the end of the selection process will be disqualified from consideration for this procurement. 
20. Collusive Behaviour  The Tenderer’s attention is drawn to the requirements of the Competition Act 1998, Part 1.  Any Tenderer found to have been part of a ‘Concerted Practice’ or ‘Agreement’, the purpose of which was to prevent, restrict or distort competition, shall be disqualified from consideration from this procurement.  Disqualification will be without prejudice to any to any civil remedy available to the Authority or criminal liability which the conduct of the Tenderer may attract.   
21. Bribery  Any Tenderer who offers to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done, any act or omission concerning this tender shall be disqualified.  Disqualification will be without prejudice to any to any civil remedy available to the Authority or criminal liability which the conduct of the Tenderer may attract. 
22. Authority Remedies for Breach of Contract Tenderers should be aware of the contractual remedies set out at Clause 17 of the Terms and Conditions of the Contract which may apply in the event of a breach of contract by the Contractor.  Damages for breach of contract are not limited under the Contract.  However Tenderers should also note under Clause 17 that in exercising its rights and remedies under the Contract the Authority must act in a reasonable and proportionate manner having regard to the nature and consequences of the breach of contract.  If Tenderers are unsure about the potential liability under the Contract, they should seek advice as appropriate.  
23. Confidential Information.   All Central Government Departments and their Executive 
Agencies and Non Departmental Public Bodies are subject to control and reporting within Government,  in particular, they report to the Cabinet Office and HM Treasury for all expenditure,  Further , the Cabinet Office has a cross-governmental role delivering overall Government policy on public procurement, including ensuring value for money and related aspects of good procurement practice. 
 
For these purposes, the Authority may share within Government any of the Contractor’s documentation / information (including any that the Contractor considers to be confidential and/or commercially sensitive such as specific bid information) submitted by the Contractor to the Authority during this Procurement.  The information will not be disclosed outside Government.  Contractors taking part in this competition must identify any sensitive material in the DEFFORM 539A and consent to these terms as part of the competition process. 
 
24. Cyber Essentials Accreditation  For all new requirements advertised from 1st January 2016 which entail the transfer of MOD identifiable information from customer to supplier or the generation of information by a supplier specifically in support of the MOD contract, MOD will require suppliers to have a Cyber Essentials certificate by the contract start date at the latest, and for it to be renewed annually.  This requirement must be flowed down the supply chain. 
In this context ‘information’ means any information in any written or other tangible form disclosed to one party by or on behalf of the other party under or in connection with the Contract, including information provided in the tender or negotiations which preceded the award of the Contract. 
Please notify the Authority as soon as you become aware of any issues with Supply Chain ability to comply with Cyber Essentials. 
 
 
THE TENDERER MUST SIGN AND RETURN ONE COPY OF SC1A ITT Comp (Annex A) 
WITH THEIR TENDER 
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Annex A 
 
SC1A ITT Ref No 700006865 
Ministry of Defence 
TENDER 
 
To the Secretary of State for Defence (hereinafter called "the Authority") 
The undersigned Tenderer having read the Invitation to Tender – Less Complex Requirements – Competitive Procurement and accompanying Conditions of Contract, offers to supply the Deliverables (to the extent which the Authority may determine in ordering the Deliverables ) at the price or prices and at the time or times stated and in accordance with any drawings and / or specifications stated in the Purchase Order and subject the above mentioned MOD Terms and Conditions.. 
 
The following additional information is provided: 
	Notification of Inventions 

	 
Please state below details invention or design, other restriction and any allegation of infringement specified in Paragraph 12.b and 12.d (continue on a separate sheet if necessary).  
      


 

	The Montreal Protocol  

	 
Please state below details of the use of substances specified in Paragraph 13, or state “NIL RETURN” (continue on a separate sheet if necessary).  
      

 

	Asbestos 

	 
By signing this Offer, the Contractor confirms that the Deliverables do not incorporate asbestos as specified in Paragraph 15 


	Premises where Contract will be performed (if applicable) 

	 
The Deliverables, or any part of them supplied under this Contract resulting from this tender will be manufactured and or bought in from  premises detailed below: 
      
 

	Value of Tender (excluding VAT) 

	 
Total cost of Deliverables, including packaging, required computed at the Tenderer's quoted price 	£      
 
Total value of tender (to be repeated below in WORDS) 	 £                               (WORDS:     ) 
 

	Value Added Tax 

	If registered for Value Added Tax purposes, please insert 
 
a. Registration No       
 
b. Total amount of Value Added Tax payable on this tender (at current rate(s)) 	£      
 

	Transparency  

	Should the Tenderer be awarded a Contract resulting from this tender, it understands that the Authority may publish the content of the Contract to the general public. The Commercially Sensitive Information which forms part of the Purchase Order is completed to assist the Authority in applying the appropriate exemptions in the FOIA and the EIR. 

	1. 	We certify that the offer made in connection with the above tender is intended to be genuinely competitive.  No aspect of the price has been fixed or adjusted by any arrangement with any third party. Arrangement in this context includes any transaction or agreement, private or open, or collusion, formal or informal, and whether or not legally binding.  In particular:   
a. the offered price has not been divulged to any third party person,  
b. no arrangement has been made with any third party that they should refrain from tendering,  
c. no arrangement with any third party has been made to the effect that we will refrain from bidding on a future occasion,  
d. no discussion with any third party has taken place concerning the details of either’s proposed price, and  


 	 	 	 	                         
		e. 	no arrangement has been made with any third party otherwise to limit genuine competition. 
2. We understand that any instances of illegal cartels, market sharing arrangements or other anti-competitive practices, suspected by the Ministry of Defence will be referred to the Competition and Markets Authority for investigation and may be subject to action under the Competition Act 1998 and the Enterprise Act 2002. 
3. We understand that any misrepresentations may also be the subject of criminal investigation or used as the basis for civil action. 
4. We agree that the Authority may share the Contractor’s information / documentation (submitted to the Authority during this procurement) more widely within Government for the purpose of ensuring effective cross-Government procurement processes, including value for money and related purposes.  We certify that we have identified any sensitive material in DEFFORM 539A.  
 

	Dated this                day of              Year       

	 
Signature: 	 	 	 	In the capacity of       
 	 	 	 	 	(State official position e.g. Director, Manager, Secretary etc.) 

	Name: (in BLOCK CAPITALS)  
      
 
duly authorised to sign this tender for and on behalf of: 
      
(Tenderer's Name) 
	Postal Address:  
      
 
Telephone No:      
Telex No:      
Fax No:      
Email:      


 	 	 	 	                         
 




















ANNEX B  
SC1A ITT Ref No 700006865 
 
Ministry of Defence 
Tender Evaluation Criteria 
 
1. This section details how your Tender will be evaluated, the tools used to evaluate the Tender and the evaluation criteria. 

	a. 	MEAT (Most Economically Advantageous Tender) Ratio 
 
i. Quality 60% 
ii. Price 40% 

2. To give a total score the following calculation shall be used:  

QUALITY EVALUATION 

3. The quality evaluation accounts for 60% of the evaluation criteria.

4. The evaluation of each response to the quality questions will be conducted and consensus checked in accordance with the Consensus Marking Procedure set out below. 

5. Each response to the quality questions will be marked in accordance with the table below: 

	Mark
	Comment

	0
	Failed to provide confidence that the proposal will meet the requirements.  An unacceptable response with serious reservations.

	25
	A Poor response with reservations.  The response lacks convincing detail with risk that the proposal will not be successful in meeting all the requirements.

	50
	Meets the requirements – the response generally meets the requirements, but lacks sufficient detail to warrant a higher mark.

	75
	A Good response that meets the requirements with good supporting evidence.  Demonstrates good understanding. 

	100
	An Excellent comprehensive response that meets the requirements.  Indicates an excellent response with detailed supporting evidence and no weaknesses resulting in a high level of confidence. 




6. Tenderers must achieve the minimum acceptable quality score of 75 for each of the quality questions. Only those responses that achieve the minimum acceptable quality score for each question will move forward to the Price Evaluation.   
 
7. Those Tenderers that have failed any of the mandatory questions (questions 1 to 7) within the quality element of the evaluation shall not progress to the Price Evaluation. 
 
CONSENSUS MARKING 
 
8. The technical evaluation will be a two-step process comprising of an Independent evaluation followed by a Group consensus marking. 
 
9. During the independent evaluation process, each evaluator will separately (i.e. without conferring with other evaluators) scrutinise the quality of answers given by Tenderers in their Tender. Each evaluator will then allocate a mark for the answer in accordance with the scoring scheme applicable to that question. 

10. Once completed a group consensus marking meeting shall be held. 

11. During the meeting, the evaluators will discuss the independent marks until they reach a consensus regarding the marks and agree a moderated score that shall be attributed to each Tenderers’ answer to the questions. 

12. Moderated scores for each question will be multiplied by the question weighting to give a weighted score for each question. 

13. These individual weighted scores will be added together to provide the total quality score for Tenderer. 

14. The total quality score will then be multiplied by 0.6 to obtain the total weighted technical score for that Tenderer. 

15. Those Tenderers that have failed any of the mandatory questions (questions 1 to 7) within the technical element of the evaluation shall not progress to the commercial evaluation. 
 
PRICE EVALUATION 
 
16. The Price Evaluation will account for 40% of the evaluation criteria. 

17. Tenderers will submit Firm pricing on the attached spread sheet (titled: 20190529-Pricing Schedule_700006865-OSC). 

18. All bids shall be evaluated on pricing by the total charge to the Authority over the contract term as 'Pricing' spreadsheet Column D, Row 16. 

19. The Tenderer that provides the lowest compliant price or average price is awarded 100 marks and all other Tenderers are calculated as a percentage mark of that total. 

20. This is calculated by dividing the bid which has the lowest total contract cost by the individual Tenderers bid total contract cost, then multiplying the result by 100 to get the ‘price score’ for each Tenderers bid, as below: 
 
Lowest Total Contract Cost                 x                100     = Price score       Tenderers Bid Total Contract Cost       
 
21. The price score shall then be multiplied by 0.40 to apply the 40% weighting. 
 
Commercial Score         x         0.40          =         Total Weighted Price Score 
 
COMBINED EVALUATION 
 
22. A total combined score will be determined for each Tenderer by adding their total weighted quality score to their total weighted price score. 

23. Once each Tenderer has been allocated a total combined score, the highest scoring Tenderer will be determined to have achieved the best value for money, and therefore will be awarded the framework agreement. 

24. This Tender will be evaluated using the MEAT method. This is a comparative score and the scoring method is worked out using the ratio and calculation above. The optimum is the highest quality score and lowest price, this together would get the highest total score. 

25. In the event of more than 2 Tenders being awarded the same total the Authority shall choose the Tenderer with the lowest price.  

26. Tender Evaluation Tool: Not Used. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 






 
 
Quality Questionnaire 

Evaluation Summary Table 
 
	Section
	
Maximum available weighted mark

	Quality Criteria
	Maximum available mark
	

	Q1
	Compliance with all requirements
	Pass / Fail
	N/A

	Q2
	Compliance with all requirements
	Pass / Fail
	N/A

	Q3
	Standard Working Hours
	Pass / Fail
	N/A

	Q4
	Clinical Protocols
	Pass / Fail
	N/A

	Q5
	Integration with Fire Station Policies
	Pass / Fail
	N/A

	Q6
	Confidentiality – GDPR / DPA 2018
	Pass / Fail
	N/A

	Q7
	Confidentiality – Caldecott Principles
	Pass / Fail
	N/A

	Q8
	Requirement
	100
	20%

	Q9
	Clinical Qualifications / Registrations
	100
	20%

	Q10
	Additional Requirements – Part 1
	100
	20%

	Q11
	Additional Requirements – Part 2
	100
	20%

	Q12
	Contemporaneous Patient Records
	100
	20%
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	CATEGORY
	RESPONSE GUIDANCE
	MAXIMUM SCORE
	WEIGHTING

	
	Compliance with all requirements
	
	
	

	1.
	Please indicate by selecting option Yes or No that in the event you are successful in this procurement that you are able to comply with all of the requirements and MoD terms and conditions, including ITT terms and conditions.

Yes – You are able to comply with all of the requirements and MoD terms and conditions, including ITT terms and conditions.

No – You are not able to comply with all of the requirements and MoD terms and conditions, including ITT terms and conditions.

	Pass: The Tenderer has responded ‘Yes’ with no caveats or limitations.

Fail: The Tenderer fails to confirm their position OR the Tenderer has responded ‘No’ OR the Tenderer has responded ‘Yes’ but included caveats to that response.  

A No response to this question shall constitute a non-compliant tender and be rejected.
	YES/NO

Pass/Fail
	N/A

	2.
	The Tender must be registered with the Care Quality Commission and be able to demonstrate an in-date inspection graded good or above

Yes – You are able to provide an in-date inspection as mentioned above, graded good or above

No – You are NOT able to provide an in-date inspection as mentioned above, graded good or above

	Pass: The Tenderer has responded ‘Yes’ with no caveats or limitations.

Fail: The Tenderer fails to confirm their position OR the Tenderer has responded ‘No’ OR the Tenderer has responded ‘Yes’ but included caveats to that response.  

A No response to this question shall constitute a non-compliant tender and be rejected.

	YES/NO

Pass/Fail
	

	
	Standard Working Hours
	
	
	

	3.
	
Drawing on previous experiences, demonstrable skills and expertise, Tenderers are to demonstrate, in a written response how they will ensure the following standard working hours ((i) to (iii)) shall be met for (a) and (b) below: 

(a)   A Health Care Professional Council (HCPC) Registered Paramedic and;

(b)   A Institute of Healthcare and  Development (IHCD) Ambulance Technician or Equivalent level are available at all times

(i)   Monday – Thursday 0815 -1800hrs and Friday 0815 -1700hrs

(ii)  Night work – Monday to Thursday 18:01 to 08:14 and Friday 1701 – 08:14hrs

(iii)  Additional Optional Hours of up to 350 hours within the contract term per role.
 
The response is limited to a maximum of 6 sides of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.


	Pass: The Tenderer has provided sufficient evidence to give the Authority confidence that the Tender shall be able to meet the standard working hours requirement at 2(i) to 2(iii)

Fail: The Tenderer has failed to provided sufficient evidence to give the Authority confidence that the Tender shall be able to meet the standard working hours requirement at 2(i) to 2(iii) OR the Tenderer has failed to answer the question.
	YES/NO

Pass/Fail
	N/A

	
	Clinical Protocols
	
	
	

	4.
	The Tenderer is to demonstrate, in a written response, how they will ensure they shall take clinical responsibility for the patients to which they provide clinical care. The Tenderer shall also submit their clinical protocols in support of the response.

Yes – You are able to demonstrate the above.

No – You are NOT able to demonstrate the above.


	Pass: The Tenderer has provided sufficient evidence to give the Authority confidence that the Tenderer is able to take clinical responsibility for the patients to which they provide clinical care and able to submit their clinical protocols in support of the response.


Fail: The Tenderer has NOT provided sufficient evidence to give the Authority confidence that the Tenderer is able to take clinical responsibility for the patients to which they provide clinical care and / or unable to submit their clinical protocols in support of the response.

	YES/NO

Pass/Fail
	N/A

	
	Integration with Fire Service Policies
	
	
	

	5.
	The Tenderer is required to confirm they will compliance with the standard operating policies of the Fire Service that are based at Boscombe Down

Yes – You will comply with the SOP’s of the Fires Service stationed at Boscombe Down

No – You will not be able to confirm compliance with the SOP’s of the Fires Service stationed at Boscombe Dow

	Pass: The Tenderer has responded ‘Yes’ with no caveats or limitations.

Fail: The Tenderer fails to confirm their position OR the Tenderer has responded ‘No’ OR the Tenderer has responded ‘Yes’ but included caveats to that response.  

	YES/NO

Pass/Fail
	N/A

	
	Confidentiality
	
	
	

	6.
	The Tender is required to confirm compliance with General Data Protection Regulations 2018 and the Data Protection Act 2018 that came into force in May 2018.

The Tenderer is to complete the highlighted areas within DEFFORM 532 - Personal Data Particulars provided as part of the tender pack.
	Pass: The Tenderer has responded ‘Yes’ AND the Tenderer has completed the highlighted areas within DEFFORM 532 - Personal Data Particulars as required by the question.

Fail: The Tenderer fails to confirm their position OR the Tenderer has responded ‘NO’ OR the Tenderer has responded ‘Yes’ but has failed to complete the highlighted areas within DEFFORM 532 - Personal Data Particulars as required by the question.

	Pass/Fail
	

	
	Caldicott Principles
	
	
	

	7.
	The Tender is required to confirm compliance with Caldicott Principles and provide a copy of their policy document to support this requirement.
	Pass: The Tenderer has responded ‘Yes’ AND the Tenderer has provided their company Caldicott Policy, which conforms to Caldicott Principles as required by the question.

Fail: The Tenderer fails to confirm their position OR the Tenderer has responded ‘NO’ OR the Tenderer has responded ‘Yes’ but has failed provided their company Caldicott Policy as required by the question.
	Pass/Fail
	

	The following questions shall be marked in accordance with the marking scheme at Q8.
	MINIMUM ACCEPTABLE SCORE
	MAXIMUM AVAILABLE SCORE
	WEIGHTING %

	
	Requirement
	
	
	

	8.
	Drawing on previous experiences, demonstrable skills and expertise, Tenderers are to evidence how they shall meet the following requirements (a-c) within 10 Minutes of an emergency call: 

Airfield Incident

a. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, life-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master.

Off-Site Incident

b. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, life-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master.

Domestic Incident on Boscombe Down

c. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, life-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master.

The response is limited to a maximum of 6 sides of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.
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	Clinical Qualifications/Registrations
	
	
	

	9.
	The Tenderer is to demonstrate, how they shall ensure all clinical professionals involved with delivery of this service are, throughout the duration of the contract:
a. appropriately qualified,
b. fully indemnified, and;
c. fully registered, licensed and certified without restrictions with the relevant UK Health and Social Care regulator.

The response is limited to a maximum of 6 sides of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.
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	100
	






20%

	
	Additional Requirements (1)
	
	
	

	10.
	There will be on occasion requests to extend the flying day in order to complete tasks and take advantage of good weather and aircraft availability. All extensions within the core working hours can be agreed at a local level with the contractor; all other extended hours noted below must be agreed with DPHC with 24 hours’ notice.

The Tenderer is to demonstrate how they shall activate additional crews for short notice out of hours commitments in line with this requirement


The response is limited to a maximum of 2 side of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.
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20%

	
	Additional Requirements (2)
	
	
	

	11.
	The Tenderer is to demonstrate, how they shall ensure all clinical professionals involved with delivery of this service hold from the Contract commencement date (throughout the duration of the contract):

a. Valid Enhance Disclosure and Barring Service,
b. Evidence of on-going Continuing Professional Development 
c. Regular shifts on an active trauma response unit, 
d. Valid Boscombe Down Security pass.
e. Full UK Driving Licence. 
f. Hepatitis B immune.
g. Rubella Immune.
h. Level 2 Safe guarding adults

The response is limited to a maximum of 2 sides of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.
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	Contemporaneous Patient Records
	
	
	

	12.
	The contractor shall be required to complete a full contemporaneous patient record which will be forward to Bulford Medical Treatment Facility at Bulford following any incident for scanning onto the DMICP record.

The Tenderer is to evidence their current patient record procedure and demonstrate how they will ensure that that information is shared with the practice at Bulford.

The response is limited to a maximum of 2 sides of A4 paper (anything over this limit will be disregarded including cross-referencing and the use of annexes/appendices), using MS Word 2010/2016, normal margins of 2.54cm and written in typeface Arial Size 11. You may include charts, tables etc. within the page limit.
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