
                                                                                  

                                                                                                  

Connecting Innovation 

High Impact Project Advert 
 

Company Name Inspired Neighbourhoods CIC 

Company Address Wright Watson Enterprise 
Centre Thorp Garth 
Idle 
Bradford  
BD10 9LD 

Company Contact Assim Hussain 

a.hussain@incic.co.uk 

Description of Company 
Activity  

A social enterprise providing mental wellbeing, 
physical health, employment and enterprise 
support services to areas of deprivation in 
Bradford. 

Objective of the proposed 
project (Please explain 
what is required in the 
project) (max 250 words) 

INCIC’s product will be a bespoke and 
innovative digital solution that will offer a 
transparent and interactive interface between the 
public sector services that manage physical and 
mental health, a third sector provider (INCIC) of 
commissioned/paid for services and the 
patient/client.  
 

It will enable a digital oversight of the planning, 
provision, and utilisation of services by the 
patient/client and their doctor and other key 
professionals e.g., mental health worker, 
counsellor, with an update of records for all 
parties on activity that has taken place in support 
of the patient/client. It will provide a platform for 
digital referral for the first time and for the patient 
client to select paid for services and self-report 
changes in symptoms and new needs to access 
further support.  
 

It will deliver on the long-standing change in 
service expectation and principle of ‘choice and 
control’ aspiration common to the strategies of 
health, mental and social care services. The 
product will meet all medical and clinical 
compliance regulations. 



                                                                                  

                                                                                                  

Tenders are Invited from 
suppliers who can provide 
the necessary skills and 
expertise to deliver the 
specification 

Successful applicants 
should be aware that this 
project is part-funded by 
the England European 
Regional Development 
Fund as part of the 
European Structural and 
Investment Funds Growth 
Programme 2014-2020 and 
the Local Growth Fund. 

Successful applicants 
should be aware that award 
of the contract is reliant on 
the successful issue of a 
grant funding agreement 
following the close of the 
tender process. 

Inspired Neighbourhoods CIC is seeking suitably 
experienced contractors (software developer) to 
tender for the development of a digital platform 
that will (a) deliver mental wellbeing services, (b) 
self-learning resources and (c) NHS data security 
compliant. 
 
The technical development will consist of: 
 

(a) back-end data-based drive platform hosted on 
Amazon AWS, within the UK, 
(b) Front end development of a 

(bi) web-based user interface, 
(bii) mobile application (android & iPhone, 
for access by clients and mental wellbeing 
practitioners.  

(c) The end-to-end point of connection with clients 
and practitioners is required to be fully encrypted.  
(d) Payment system must be integrated for client 
to make payment at time of booking.  
(e) Enable admin staff to have management 
function of the platform.  
(f) Coding must be in a mainstream programming 
language that can be readily updated. 

Required project 
timescales (start and 
duration of project?) 

To start September 2023 and to be completed by 
28 February 2023 

Total Anticipated Project 
Value 

£100,000 

Required response date  17:00 on 2 September 2022 

How to apply?  Applications forms can be found on Contracts 
Finder at: 

https://www.contractsfinder.service.gov.uk/Notice/
86692983-6b31-4462-8f50-62544d3f79a9 

To apply or for any further information please 
contact Assim via the email address below: 

a.hussain@incic.co.uk 

Criteria and weighting for 
decision making  

 

https://www.contractsfinder.service.gov.uk/Notice/86692983-6b31-4462-8f50-62544d3f79a9
https://www.contractsfinder.service.gov.uk/Notice/86692983-6b31-4462-8f50-62544d3f79a9


                                                                                  

                                                                                                  

 

 

Criteria % 

Experience 

Delivering similar 
projects with NHS 
compliance for 
digital services. 
Provide 2 detailed 
examples. 

20 

Price 25 

Quality 

Solutions meeting 
the objectives of 
the projects. 

 

15 

Expertise 

Development of 
software solutions 
using specified 
technologies 
above. Provide at 
least 2 detailed 
examples. 

 

Required 

1. ISO/IEC 20000-
1 (Information 
Technology 
Service 
Management) 

2. ISO/IEC 27001 
(Information 
Security 
Management) 

3. Cyber 
Essentials Plus 

40 

Total 100 
 

Scoring 
 

Price 
The lowest priced tender will score full marks and 
other tender scores will be calculated on the basis 
of their deviation from the lowest. For every 1% a 
price is higher than the lowest, 1% of the score will 
be deducted from that tenderer’s score. The 
minimum score will be 0. For example: 
 



                                                                                  

                                                                                                  

Lowest gets full marks - all others 1% off the 
score for every 1% higher than lowest 

Tenderer Price 
Scor

e % difference 

Tender A £50,000 30  - 

Tender B £58,000 25 16  

Tender C £75,000 15 50  

Tender D £82,000 11 64  

Tender E £100,000 0 100  

 
Quality 
Quality related criteria will be scored on the basis 
of the following scale: 

100
% 

In respect of each element of the Services identified in 
the question, the proposals fully explain how the 
relevant element will be delivered to the standards 
required, throughout the term. 

The proposals are clear, precise and robust. 

The explanation is sufficient to give a high degree of 
confidence that all of the relevant aspects of the 
specification will be delivered. 

80% In respect of each element of the Services identified in 
the question, the proposals explain how the relevant 
element will be delivered to the standards required, 
throughout the term. 

The proposals are clear, precise and robust. 

The explanation is sufficient to give a high degree of 
confidence that the relevant aspects of the specification 
will, for the most part, be delivered. To the extent that 
the explanation is not sufficient to give that high degree 
of confidence, the explanation does not raise concerns. 

60% In respect of each element of the Services identified in 
the question, the proposals explain, to some extent, 
how the relevant element will be delivered to the 
standards required, throughout the term. 

The proposals are clear, but there are some concerns 
around precision and / or robustness.  

The explanation is sufficient to give confidence that the 
relevant aspects of the specification will, for the most 
part, be delivered. To the extent that the explanation is 
not sufficient to give that confidence, the explanation 
raises one or more concerns but no material concerns. 

40% In respect of each element of the Services identified in 
the question, the proposals explain, to some extent, 
how the relevant element will be delivered to the 
standards required, throughout the term, but for certain 
elements the explanation is very limited. 

There are concerns around the clarity, and around the 
precision and / or robustness, of the proposals.  



                                                                                  

                                                                                                  

The explanation is sufficient to give confidence that the 
relevant aspects of the specification will be delivered to 
some extent. To the extent that the explanation is not 
sufficient to give that confidence, the explanation raises 
one or more concerns, one of which is a material 
concern. 

20% In respect of one or more elements of the Services 
identified in the question, the proposals fail to explain to 
any extent how the relevant element will be delivered to 
the standards required, throughout the term; and / or 
the proposals are mainly or wholly unclear; and / or the 
explanation is insufficient to give confidence that the 
relevant aspects of the specification will be delivered 
and / or the explanation for any one or more of the 
elements raises multiple material concerns. 

0% No response or response is irrelevant to the question 
asked. 

 

Date for Contract Decision 
(i.e. how long before the 
SME will inform the 
successful respondent) 

10 days – 12 September 2022. 

 


