FAQ’s

Question No: 1 - I have gone through the tender documents and, if I am not mistaken, I cannot seem to locate the technical specifications for the desired printer. All I can find which resembles vaguely a technical specification can be found in the following table:

	Criteria
	Weighting (%)
	Sub-Criteria
	Weighting (%)

	Price                                                                     
Material – Nylon or High Temp
Accuracy 
Speed 
Print Volume
	50%

20%
             
10%
10%
10%
	Anything above the budget will not be considered
                                      Relevant knowledge and skills relating to the item being bought
	50%


50%






Answer No: 1 - Unfortunately, we do not have a specific technical specification, our specification is what we’ve identified in Table 1 of the scored criteria. We are looking for a 3D Printer to the budget identified with the best/nearest specification you can provide to what we’ve identified. You can offer as many options as you like but they must not exceed the budget price. 
Question No: 2 - We have come across your recent invitation to tender, and we would like to find out more about the product that is required. Maybe I am missing some piece of information, but as far as I understand you don't have specifications for the 3D printer, only a set budget for the machine. Could you please tell me what is it that you would like to use the 3D printer for? Do you have a specific technology in mind (e.g., filament, powder etc.), or is that also undecided?
  Answer No: 2 - Unfortunately, we do not have a specific technical specification, our specification is what we’ve identified in Table 1 of the scored criteria. We are looking for a 3D Printer to the budget identified with the best/nearest specification you can provide to what we’ve identified. You can offer as many options as you like but they must not exceed the budget price.


