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Disclaimers
Organisations considering whether to respond to this information request should note the following:

· NHS Merton and Wandsworth Clinical Commissioning Groups (the Commissioners) are undertaking market engagement in order to seek the views and opinions of those organisations that may be interested in helping to deliver the Continuing Healthcare service. 
· This Market Engagement Questionnaire (MEQ), and any subsequent information provided in response to it, does not form an integral part of any potential future procurement exercise and should be considered as an attempt by the Commissioner to engage with the potential market for delivering services
· This MEQ, the accompanying draft documentation and the responses received arising from it are in no way legally binding on any party; 
· Participation in the engagement exercise is not a mandatory requirement for participating in any potential future procurement; however, responses received will assist to inform the Commissioner as to the level of interest from the market and will be used to evidence a decision as to whether or not to undertake a competitive procurement.  CONFIRMATION OF YOUR EXPRESSION OF INTEREST IS THEREFORE IMPORTANT.
Instructions for Responding to this MEQ
Responses to this MEQ should be provided as a single document and be limited to a maximum of 5 sides of A4 paper. 


Market Engagement Questionnaire

1. Please provide a summary/introduction about your organisation including your involvement to date in supporting Continuing Heathcare (CHC) services and related activities and the reasons for your interest in this market engagement questionnaire.
	response:

	




2. If you have specific expertise and experience in developing and delivering CHC services, please outline what these are and how they bring benefit to the NHS and to patients? 
	response:

	




3. What would be your interest in being invited to provide CHC services to Wandsworth and Merton CCGs? 
	response:

	




4. Looking at the scope of the service specification, how long would your organisation require in order to mobilise a new service? What will be the key influencing factors from the point of view of your organisation – e.g. your capacity, any investment needed? Are you able to share how long mobilisation may have taken with other similar service contracts?
	response:

	




5. In terms of the CCG considering lawful process to awarding a contract for CHC services, has your organisation been appointed to a relevant framework agreement from which the CCG might be able to call off a contract?  If so, please provide details of the framework, who established the framework, the framework’s start and end dates, what services and lots you have been appointed to provide, etc. 
	response:

	




6. Do you have any helpful feedback and suggestions about the draft service specification being shared with you? Are you able to share a copy of alternative service specifications which you feel the CCGs should review?
	response:

	




7. It has been considered by the contracting authority and will therefore be contingent on the level and nature of market interest for this opportunity that the CCG will consider.

Options for our procurement strategy may include:

1. Tendering for the service as a single lot covering all elements of the service provision.

2.	Tendering for the service as one, two or more lots (all available lots), which could include for example:

Lot A (will likely include) - Provision and management software for a fully integrated database covering the full range of clinical and financial information for CHC/FNC supporting accurate financial forecasting and extensive reporting. 

Lot B (will likely include) - Clinical Assessments

Reviews - FNC & CHC & neuro-pathway for specialised neuro-rehab placements
Validation and approval of invoices up to an agreed limit 
Implement PHB budgets
Complaint management
Local resolution of appeals
Representation at IRP
Retrospective reviews

Lot C (will likely include) - Brokerage of Domiciliary care & Placements 

We welcome views from providers on this approach.

Would you have interest in bidding for all of the available lots or separate lots individually?
	response:

	







8. [bookmark: _Ref422298284]Would you be willing to discuss further with the Commissioner your views about the services and the Commissioner’s intentions as outlined (YES /NO)?
	Yes
	No

	☐	☐


9. If the CCGs assessed a potential benefit to facilitating putting interested providers in touch with each other to assist collaborative solutioning, do you permit the CCGs to share your details and your expressed interest, with other potential providers?
	Yes
	No

	☐	☐


10. We are keen to validate our assumptions around service costs and pricing before we invite bids (assuming we have a competition); would you be interested in assisting us with pertinent information?
	response:

	




Please complete the table below providing details for the main point of contact:
	CONTACT NAME:
	

	ROLE / POSITION:
	

	EMAIL ADDRRESS:
	

	CONTACT NUMBER:
	




Thank you for taking the time to respond and share your interest and views of the Commissioner’s current intentions for the future provision of this service for NHS Merton and Wandsworth CCGs.
Please help to return this questionnaire by no later than 3pm, 31 August 2018 to Kudirat.Fowewe@swlondon.nhs.uk & phil_gouldbourn@nhs.net.




Interested parties will not be prejudiced by any response or failure to respond to this market engagement exercise and a response to this notice does not guarantee any invitation to participate in any future public procurement process that the Commissioning Authority may conduct.
Any responses provided will not be treated as commercially confidential and may be used by the Commissioning Authority in the final service specifications used for the contracts but no organisation will be individually identified.
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