
G-Cloud 13 Call-Off Contract

This Call-Off Contract for the G-Cloud 13 Framework Agreement (RM1557.13) includes:

G-Cloud 13 Call-Off Contract

Part A: Order Form 2

Part B: Terms and conditions 17

Schedule 1: Services 38

Schedule 2: Call-Off Contract charges 39

Schedule 3: Collaboration agreement 40

Schedule 4: Alternative clauses 41

Schedule 5: Guarantee 42

Schedule 6: Glossary and interpretations 43

Schedule 7: UK GDPR Information 58

1



Part A: Order Form

Call-Off Contract reference 6GBR245-467903-597389

Call-Off Contract title Microsoft Threat Analysis Center-
Nation State Threats

Call-Off Contract description To procure access to open source insight
into state threats-related activity
pertaining to the UK and UK interests, in
particular mis- and disinformation and
cyber-attacks, to address an x-HMG
capability gap.

Start date 1st July 2024

Expiry date 31stMarch 2025

Extension Option Two (2) months subject to funding

Call-Off Contract value without
extension option

£738,050.00 (excluding VAT)
£885,660.00 (including VAT)

From the Buyer Cabinet Office,

To the Supplier Microsoft Limited,
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Together the ‘Parties’

Call-Off Contract term
Start date This Call-Off Contract Starts on 01/07/2024 and is valid for 9

(nine) months with an option to extend for 2 (two) months.

Ending
(termination)

The notice period for the Supplier needed for Ending the
Call-Off Contract is at least 90 Working Days from the date of
written notice for undisputed sums (as per clause 18.6).

The notice period for the Buyer is a maximum of 30 days from the
date of written notice for Ending without cause (as per clause
18.1).

Extension period This Call-Off Contract has an option to extend to a further two
(2) months subject to funding.
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Schedule 1: Services

Microsoft will perform the work described in the Statement of Work: Microsoft Threat Analysis Nation
State Threats - Version 1.0 - 24/06/2024

KPI/SLA Service Area KPI/SLA description Target

33

KPI/SLA Service Area Description Target

Delivery
Timescales

Delivery of data to be received within 7
working days of contract award

Target >98%

Planned
Service
Interruption
s

Issues
Any issues are to be
acknowledged by the supplier within 5
working days
98%

Target >98%

 

Target >98%See above
KPI Description

Any planned service interruption is
to be communicated to customer
30 days before planned
interruption
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