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Company Name:

Company Address:

Contact Name:

Contact Details:
	
	

	Contract Price


	£

	Confirmation of compliance with Essential elements (Section 2)
	Y/N

	Ability to comply with Non-critical or auxiliary requirements. 

	Y/N. Please give further details

	Detail design of solution

	

	Details of 2 reference sites

	1.




2. 

	Details
	

	
	

	
	



	Qu
	Nacro requirement
	Response

	
	
	

	1.
	Confirmation of compliance with Essential elements (Section 2)
	Y/N

	2.
	Ability to comply with Non-critical or auxiliary requirements. 
	Y/N

Please Provide further Details

	3.
	Details of 2 reference sites
	a.


b.

	4
	Please provide your pricing structure
	

	5.
	Please confirm whether there are any other recurring or periodic fees charges payable
	

	6.
	Please confirm that an account/contract manager will be appointed to manage this contract
	

	7.
	Please confirm whether your data centre is UK based
	

	8.
	Please confirm that you hold ISO27001 and that the scope of applicability includes the services subject to this ITQ. 

Please provide a copy or a url / web-link
	

	9.
	Please confirm whether you hold ISO9001 and ISO14001
	

	10.
	Please confirm development and implementation timeframe. 

Please provide a sample project plan

Please confirm the earliest date the service will be available to go ‘live’ 
	

	11. 
	Please confirm what training or support will be given to Nacro  
	

	12. 
	Please enclose a copy of your Service Level Agreement
	

	13.
	Please provide a copy of your contract terms
	

	14.
	Please provide a copy of your insurance policies and confirm indemnity levels
	

	15
	Please provide a recent referee that we may contact
	






     



