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Supplier Response to 
Local Growth Hub Custom Broker Services Contract Notice

1. Lot – Please tick all lots that this response relates to.
	Halton
	Knowsley
	Liverpool
	Sefton
	St Helens
	Wirral
	Specialised
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	[bookmark: Check5]|_|
	[bookmark: Check6]|_|
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2. Supplier Information (please use TAB only to get to the next box)
	Supplier Name
	[bookmark: Text1]     

	Supplier Address
	[bookmark: Text2]     
[bookmark: Text9]     
[bookmark: Text10]     
[bookmark: Text11]     
[bookmark: Text12]     

	Main Contact Name
	[bookmark: Text3]     

	Main Contact Position
	[bookmark: Text4]     

	Main Contact Telephone Number
	[bookmark: Text5]     

	Main Contact Email Address
	[bookmark: Text6]     




3. Economic and Financial Standing
	
Please self-certify whether you already have, or can commit to provide the following:

· Up to date financial information in the form of full audited (or unaudited) financial accounts.  Where these are not available it is possible to provide details of most recent year trading or a current statement on financial position backed by a bank letter or alternative means including management accounts.  This financial information should support the measures identified below

· Relevant latest auditor’s report identifies that the organisation is a going concern

· Statement that the organisation is not subject of administration or liquation arrangements

· Statement that any outstanding CCJs can be met by existing cash reserves

	[bookmark: Check1]|_| Yes

[bookmark: Check2]|_| No




4. General Data Protection Regulation (GDPR)
	The person with overall responsibility for GDPR in your organisation?
	Name
	

	
	Job Title
	








5. Quality Submission
To enable the LCR LEP to evaluate the quality element of the Award Criteria we require Suppliers to provide a response to the delivery of the Scope of Works outlined in the OJEU Notice and in Section 8 ‘Requirement’ in the Key Information Document.

There is a 700 word limit on each of the questions; anything beyond this will be disregarded.

Suppliers should refer to Section 9 ‘Contract Award Evaluation Criteria’ contained within the Key Information Document as to the relevant weighting of each question and the scoring framework that will be used within the evaluation.

	Explain the process for engaging businesses and delivering the necessary services as described above
· How will you will identify businesses and how you will ensure you have the required knowledge of the current business support landscape as well as provision that has yet to come on stream. Ensure you cover both publicly funded and commercial support.
· How will you ensure businesses are brokered into the appropriate support?
· How will you ensure that all the components of the LGH will be considered equally?
· How will you identify the high growth/potential high growth businesses?
 (Max 700 words)  Weighting 20%

	[bookmark: Text21]     




	How will you ensure you engage with the necessary amount of businesses?
· Each supplier is required to engage with at least 500 businesses in the initial contract period, 80 of these must be suitable for an in-depth diagnostic resulting in comprehensive account management.  
· Demonstrate your ability to engage with 500 businesses and your methodology for identifying the 80 businesses to receive the in-depth diagnostic. 
(Max 700 words) Weighting 20%
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	What systems will be in place to ensure businesses move from engagement on to diagnostic/brokerage? 
· An outline description of the systems your organisation will use to administer the provision effectively and how they will be used to gather, analyse and act upon business needs.
· Please note: it will be a contractual requirement for suppliers to use the Evolutive CRM system.
(Max 700 words) Weighting 20%
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	How will you ensure that you are able to offer all the services listed in section 8 of the document?
· Supply details of staffing resource available to deliver and manage the provision.  Within this please demonstrate as a % what capacity these staff have available to work on the Local Growth Hub. For example, if staff are fully funded from ESIF or other similarly funded projects this should be taken into consideration. (Max 700 words) Weighting 20%

	[bookmark: Text24]     




	Price
Weighting 20%

	     








6. Declaration
I declare that to the best of my knowledge the information provided in this response is correct.  I understand that the information will be used in the evaluation process to assess my organisations suitability to provide the Works and I am signing on behalf of mu organisation.  I understand that the LEP LCR may reject this Tender or terminate any subsequent agreement if there is a failure to answer all relevant questions fully or if I provide false/ misleading information.

	Signed
	

	Date
	

	Name
	[bookmark: Text19]     

	Position
	[bookmark: Text20]     




7. Conflict of Interest Declaration
The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure.   Where there is any indication that a conflict of interest exists, or may arise then it is the responsibility of the Supplier to inform the LEP.

	OPTION 1
I do not have any conflicts of interest that prevent my full and unprejudiced participation in this procurement exercise.
I also declare that I will inform the LEP immediately, should my circumstances change in any way that effects this declaration.

	Signed
	
	Dated
	

	OPTION 2
I do have a conflict of interest that may prevent my full and unprejudiced participation in this procurement exercise.  The nature of this conflict of interest is detailed below:

	[bookmark: Text18]     

	I also declare that I will inform the LEP as soon as practicable, should my circumstances change in any way that effects this declaration

	Signed
	
	Dated
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