CONTRACT FOR THE PROVISION OF DOORS MANAGEMENT SOFTWARE – Clarification Q & A
	Clarification Question 01:

We wish to know if the provision of DOORS software in the SaaS service is essential and if so, why.
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	MCA Response:

Yes, it is, the MCA thoroughly evaluated the market and determined that DOORS is the best solution for our requirement.


	Clarification Question 02:

Are the MCA constrained to offer your ITT only to services listed in the Digital Marketplace?
o	
	MCA Response:

As per above, DOORS is our required solution.

	Clarification Question 03:
Do the 15 users specified require concurrent licencing?
	MCA Response:

Yes, all users need the ability to access the system at the same time.

	Clarification Question 04:
Is the training described as Requirements Management and Advanced Requirements Management, intended to be in the use of DOORS Next Generation specifically, or in the principles of Requirements Management as a systems engineering function?	
	MCA Response: 
Training is required for the use of DOORS Next Generation.

	Clarification Question 05:
Eradication of transcribing errors through the electronic exchange of data with other industry standard procurement systems, such as AWARD. Is there an identified list of applications that DOORS Next Generation will need to exchange data with? 
	MCA Response:
The system must be capable of exporting requirements data to a range of industry standard software packages, including Excel, Word and AWARD.



