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AWARD QUESTIONNAIRE RESPONSE GUIDANCE, EVALUATION 
AND MARKING SCHEME


1 INTRODUCTION

1.1 This document provides an overview of the methodology which will be adopted by the Authority to evaluate your response to each question set out within the Award Questionnaire. It also sets out the Marking Scheme which will apply.  For the avoidance of doubt, references to “you” in this document shall be references to the Potential Provider.

1.2	The defined terms used in the ITT document (Attachment 1) shall apply to this document.

2 OVERVIEW

2.1 The Award Questionnaire is broken down into the following sections:
SECTION A – MANDATORY QUESTIONS (ALL LOTS)
SECTION B – GENERIC QUESTIONS (ALL LOTS)
SECTION C – LOT-SPECIFIC QUESTIONS 

2.2 If you fail to provide a response to any question of the Award Questionnaire, your Tender may be deemed to be non-compliant. If a Tender is deemed to be 
non-compliant, the Tender will be rejected and you as a Potential Provider excluded from further participation in this Procurement.

2.3 A summary of all the questions contained within the Award Questionnaire, along with the Marking Scheme and Maximum Score Available (where applicable) for each question is set out below:








	Section
	Marking Scheme
	Weighted Score Available (%)


	SECTION A – MANDATORYQUESTIONS (ALL LOTS)

	
AQA1 – AQA9

	MANDATORY REQUIREMENTS
	
Pass / Fail

	
N/A


	SECTION B – GENERIC QUESTIONS (ALL LOTS)

	AQB1

	RISK MANAGEMENT 
	100/66/33/0
	15%

	AQB2
	SECURITY
	100/66/33/0
	25%

	SECTION C – LOT SPECIFIC QUESTIONS FOR EACH LOT 

	AQC1 – AQC9
	LOT SPECIFIC REQUIREMENTS
	100/50/0
	60%
























	SECTION A – MANDATORY QUESTIONS (ALL LOTS)

	AQA1 – AQA9

	Please indicate by selecting either option YES or NO, that in the event you are awarded a place on the Framework Agreement, whether you will or will not, unreservedly deliver in full, all the mandatory requirements that are specific to the Lot(s) you are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators.
 
YES - 	You will, unreservedly deliver in full, all the mandatory requirements that are specific to the Lot(s) you are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators.
  

NO - 	You will not, or cannot deliver in full, all the mandatory Service requirements that are specific to the Lot(s) you are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators.



	Question  
	Framework Agreement Schedule 2: Part A: Services)
paragraph reference
	Mandatory Requirements 


	Response
Required

	AQA1-AQA9
	4.1-4.9
	
	YES/NO

	AQA1 – AQA9 Response Guidance

This is a YES/NO question. If you cannot or are unwilling to select YES to this question, you will be excluded from further participation in this Procurement.

You are required to select either option YES or NO from the drop down list associated with this question.

Providing a YES response means the Potential Provider will unreservedly deliver in full, all the mandatory requirements that are specific to the Lot(s) they are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators.

If the Potential Provider selects NO (or does not answer the question) to indicate that they will not, or cannot, deliver in full, all the mandatory requirements that are specific to the Lot(s) they are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators then the Potential Provider will be excluded from further participation in this Procurement.


	Marking Scheme
	Evaluation Guidance

	PASS
	The Potential Provider has confirmed that they will unreservedly deliver in full, all the mandatory requirements that are specific to the Lot(s) they are bidding for as set out in Section 4 of Attachment 9 – Framework Schedule 2: Services and Key Performance Indicators.


	FAIL
	The Potential Provider has confirmed that they will not, or cannot, deliver in full, all the mandatory requirements that are specific to the Lot(s) they are bidding for as set out in Section 4 of Attachment 9 –Framework Schedule 2: Services and Key Performance Indicators.

OR
The Potential Provider has not selected either YES or NO.



	SECTION B – GENERIC QUESTIONS (ALL LOTS)

	AQB1 – RISK MANAGEMENT

	REQUIREMENT:

The Authority requires the Potential Provider to demonstrate the approach they will adopt to ensure the early identification, management and mitigation of any relevant risks that may impact on the successful fulfilment of any of the 8 stages in the EDRM process as part of e-Disclosure Services as set out in paragraph 2.3 of Framework Agreement Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.

	AQB1 Response Guidance

All Potential Providers must answer this question. 
You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the approach that you will adopt to ensure the early identification of any relevant risks which may have an impact on the successful fulfilment of the relevant Lot specific stage(s) of the EDRM process, or the end to end 8 stage process of the EDRM as a whole, if you are submitting a Tender for Lot 2 and/or Lot 9.

b) Demonstrate how you will manage and mitigate any identifiable risks, including how you will assist the Contracting Authority to manage identifiable risks

c) Demonstrate the process that you will follow to share lessons learnt across your organisation.

Responses should be limited to, and focused on each of the component parts of the question posed (a to c). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a to c) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words.
 No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.


	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.


	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above. 


	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.

OR

A response has not been provided to this question.





























	AQB2 SECURITY

	REQUIREMENT
The Authority requires the Potential Provider to demonstrate (with reference to the level of security relevant to the Lot(s) for which they are submitting a Tender) how their information security processes and procedures are embedded in their business whilst at the same time remaining cognisant of and able to quickly react to changes in legislation and HMG Security requirements.

Maximum character count – 4096 characters including spaces and punctuation


	AQB2 Response Guidance

All Potential Providers must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the process you will have in place to monitor and ensure any changes in legislation and HMG Security requirements are incorporated into your security procedures during the duration of the Framework Agreement and any Call-Off Contracts.

b) Demonstrate the process you will follow to ensure the appropriate pre-employment checks are carried out and staff are trained to understand their obligations with regards to system security, data handling and acceptable use.
c) Demonstrate the processes you have in place to ensure all key personnel conform to ongoing security and confidentiality requirements to ensure the integrity of your staff in the performance of this Framework Agreement. 

Responses should be limited to, and focused on each of the component parts of the question posed (a to c). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a to c) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses all 3 component parts (a to c) of the response guidance above.


	66
	The Potential Provider’s response fully addresses only 2 of the 3 component parts (a to c) of the response guidance above. 


	33
	The Potential Provider’s response fully addresses only 1 of the 3 component parts (a to c) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed any of the 3 component parts (a to c) of the response guidance above.

OR

A response has not been provided to this question.









































	SECTION C – LOT SPECIFIC QUESTIONS 

	AQC1 – Lot 1 Low Volume Work Service Package for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)  

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the approach they will take to ensure that the delivery of the low volume work packages required under Lot 1 is implemented effectively and efficiently, and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.4, 4.5, 4.6, 4.7 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.
Maximum character count – 4096 characters including spaces and punctuation.


	AQC1 Response Guidance

Potential Providers bidding for Lot 1 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the approach that you will adopt to ensure that the progress of work packages throughout the four stage service is carried out efficiently (with regard to timeframes) with no compromise to quality of output. 
b) Demonstrate how harnessing and utilising technology during the process flow will benefit the Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation to ensure continuous improvement of the service, in terms of quality, effectiveness and efficiency.

Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC2 – Lot 2 End to End Service for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the approach they will have in place to ensure Technology Assisted Review (“TAR”) is embedded into the end to end EDRM process and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7, 4.8 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC2 Response Guidance

Potential Providers bidding for Lot 2 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the approach that you will adopt to ensure TAR is embedded into the end to end EDRM process.

b) Demonstrate how your use of TAR will benefit Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation regarding the use of TAR.


Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to.

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.




	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC3 – Lot 3 Project Management and Advice for documents and data with a security classification up to ‘Official’ ( and including ‘Official Sensitive’)      

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate how, as a provider of a Project Management service, they will work with other suppliers of the key stages within the end to end EDRM process and how it will benefit the Contracting Authorities as part of delivery of e-Disclosure Services as set out in paragraphs 4.1 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC3 Response Guidance

Potential Providers bidding for Lot 3 must answer this question. 
 
You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the approach that you will adopt to ensure that your Project Management service is embedded into the individual stages of the end to end EDRM process, including how you will work with other suppliers.

b) Demonstrate how implementing your approach to providing Project Management will benefit the Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation in order to improve the Project Management service you provide.

Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC4 – Lot 4 Data Preservation & Collection for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the approach they will take to securely and reliably acquire all potentially relevant Electronically Stored Information (“ESI”) and hardcopy documents, maintain its integrity and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.3 and 4.9 of Framework Agreement Schedule 2: Services and Key Performance Indicators Part A: Services.
Maximum character count – 4096 characters including spaces and punctuation.


	
AQC4 Response Guidance

Potential Providers bidding for Lot 4 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the approach that you will take to reliably and securely acquire all relevant and potentially relevant ESI and hardcopy documents.

b) Demonstrate how implementing your approach will maintain the integrity of the ESI and hardcopy documents collected and will benefit the Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation in order to improve the data preservation and collection service that you provide. 


Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.









































	AQC5 – Lot 5 Document Processing for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the approach they will use to identify data that should be moved forward to the document review stage, and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.4 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC5 Response Guidance

Potential Providers bidding for Lot 5 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must:
a) Demonstrate the methodologies that you will use to identify data that should be moved forward to the document review stage.  

b) Demonstrate how this will benefit Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation regarding the use of TAR.


Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to.

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.




	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC6 – Lot 6 Document Review and Document Production for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the procedures they will have in place to support Document Review, including the sourcing, recruitment and management of graduate level reviewers, and how these procedures will benefit the Contracting Authorities, as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.5 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC6 Response Guidance

Potential Providers bidding for Lot 6 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, the Potential Provider must: 
Your response must:  
a) Demonstrate the approach you will take to ensure effective delivery of a Document Review service, including how you will source, recruit and manage graduate level reviewers to be utilised in the delivery of your Document Review service.

b) Demonstrate how implementing the approach will be of benefit to Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation in order to improve the document review service that you provide.


Responses should be limited to, and focused on each of the component parts of the question posed (a and b. Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.


	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.









































	AQC7 – Lot 7 Disclosure from Other Opponent Parties for documents and data with a security classification up to ‘Official’ (and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate the approach they will adopt to ensure an effective and efficient process with the other opponent’s disclosure, and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraphs 4.7 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC7 Response Guidance

Potential Providers bidding for Lot 7 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must: 
a) Demonstrate the approach that you will adopt to ensure an effective and efficient process with the other opponent’s disclosure. 

b) Demonstrate how implementing the approach will benefit the Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation in order to improve the disclosure process with other opponent’s disclosure service that you provide.


Responses should be limited to, and focused on each of the component parts of the question posed (a and b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC8 – Lot 8 Presentation at Trial for documents and data with a security classification up to ‘Official’ ( and including ‘Official Sensitive’)   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate how they will assist with the presentation of Electronically Stored Information (“ESI”) and / or hardcopy documents at Court, and how their approach, processes and procedures adopted will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services as set out in paragraphs 4.8 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC8 Response Guidance

Potential Providers bidding for Lot 8 must answer this question. 
 
You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must: 
a) Demonstrate the approach that you will adopt to ensure effective and efficient presentation of ESI and/or hard copy documents at Court. 

b) Demonstrate how implementing the approach will benefit the Contracting Authorities, and demonstrate the process that you will follow to share lessons learnt across your organisation in order to improve the Presentation at Trial Service that you provide.


Responses should be limited to, and focused on each of the component parts of the question posed (a to c). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a and b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.



	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.












































	AQC9 – Lot 9 End to End Service for documents and data with a security classification up to and including ‘Secret’ and ‘Top Secret’   

	REQUIREMENT:
The Authority requires the Potential Provider to demonstrate experience of employing or contracting HMG certified personnel, and what accrediting schemes they have deployed to assist the engagement with the Contracting Authority to meet the heightened security requirements of Lot 9, as set out in Annex 2 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services, to deliver a secure effective and efficient end to end EDRM process, and how it will benefit the Contracting Authorities as part of the delivery of e-Disclosure Services, as set out in paragraph 4.1, 4.2, 4.3, 4.4, 4.5, 4.6, 4.7 4.8 and 4.9 of Framework Schedule 2: Services and Key Performance Indicators Part A: Services.

Maximum character count – 4096 characters including spaces and punctuation.


	
AQC9 Response Guidance

Potential Providers bidding for Lot 9 must answer this question. 

You must insert your response into the text fields in the e-Sourcing Suite. 

In order to satisfy the requirement and the question associated with the requirement, your response must: 
Your response must:  
a) Demonstrate the approach that you will adopt to ensure that you will meet the  security requirements of Lot 9. 

b) Demonstrate how implementing the approach will benefit the Contracting Authorities and the procedure that you will follow in order to share lessons learnt across your organisation with respect to the provision of an end to end EDRM service at this security level.



Responses should be limited to, and focused on each of the component parts of the question posed (a to b). Potential Providers should refrain from making generalised statements and providing information not relevant to the topic. 
Whilst there will be no marks given to layout, spelling, punctuation and grammar, it will assist evaluators if attention is paid to these areas and you address each of the component parts in this response guidance in the order they are listed above and highlight which part (a to b) you are responding to. 

Maximum character count – 4096 characters including spaces and punctuation. 
This character count cannot be exceeded within the e-Sourcing Suite. Responses must include spaces between words. 
No attachments are permitted; any additional documents submitted will not be taken into consideration for the purposes of evaluation.

	Marking Scheme
	Evaluation Guidance

	100
	The Potential Provider’s response fully addresses both component parts (a and b) of the response guidance above.


	50
	The Potential Provider’s response fully addresses only 1 of the component parts (a and b) of the response guidance above. 


	0
	The Potential Provider’s response has not fully addressed either of the component parts (a and b) of the response guidance above.

OR

A response has not been provided to this question.
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