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CLARIFICATION NOTE 2 
 

 
The following questions have been asked: 
 
 

Question Answer 

1. The instructions for the return 
of the PQQ for the Domestic and 
Commercial Heating Servicing, 
Maintenance, Repair and Replacement 
contract gives an email address and a 
postal address. Do you require an 
electronic submission by email AND a 
hard copy by mail, or can we submit 
our return by one method only? 

1. Candidates can choose whether to 
return completed Pre-qualification 
questionnaires and supporting 
documents via email or by post. If an 
electronic copy is submitted by email, a 
hard copy by mail is not required. 
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