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NFC170 Microsoft Aggregation – Order Form 

ORDER FORM (SLA) 

CALL-OFF REFERENCE: RM6068 

THE BUYER: NHS North England Commissioning Support Unit 

BUYER ADDRESS: John Snow House 
Durham University Science Park 
Durham 
DH1 3YG 
United Kingdom 

 
THE SUPPLIER: Insight Direct (UK) LTD 

SUPPLIER ADDRESS: 4th floor The Charter Building 
Charter Place 
Uxbridge 
UB8 1JG 
United Kingdom 

REGISTRATION NUMBER: 02579852 

DUNS NUMBER: 769387739 

SID4GOV ID: 208171 

APPLICABLE FRAMEWORK CONTRACT 
 

This Order Form is for the provision of the Call-Off Deliverables from the Call Off Start Date. 
 

It’s issued under the Framework Contract with the reference number RM6068 for the 
provision of Technology Products and Associated Services. 

CALL-OFF LOT(S): 

o Lot 3 Software & Associated Services 
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CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where numbers are 
missing we are not using those schedules. If the documents conflict, the following order of 
precedence applies: 

1. This Order Form including the Attachments. 
2. Joint Schedule 1(Definitions and Interpretation) RM6068 
3. The following Schedules in equal order of precedence: 

 
• Joint Schedules for RM6068 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 

• Call-Off Schedules for this contract 
o Call-Off Schedule 6 (ICT Services) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 14 (Service Levels) 

4. CCS Core Terms (version 3.0.6) (including those amends from the Framework Award 
Form) 

5. Joint Schedule 5 (Corporate Social Responsibility) RM6068 
6. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that 

offer a better commercial position for the Buyer (as decided by the Buyer) take 
precedence over the documents above. 

7. Annex B Call-Off Schedule 6 (ICT Services) 
 

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 
the back of, added to this Order Form, or presented at the time of delivery. For the 
avoidance of doubt, the Buyer will still be bound by the terms of their Enterprise Agreement 
with Microsoft, which is a separate signed document and outside of this Call-Off Contract. 

 
CALL-OFF SPECIAL TERMS 
The following Special Terms are incorporated into this Call-Off Contract: 
None 

 
CALL-OFF START DATE: The later date of signature by either Supplier or 

Buyer on this Order Form 
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CALL-OFF EXPIRY DATE: Three (3) Years after the initial enrolment date 
(except where the Optional Extension Period is 
taken, then the Call-Off Expiry Date shall be 
Four (4) Years after the initial enrolment date). 
Call-Off Contract to co-term and expire at the 
same date as agreement with Microsoft. 

CALL-OFF INITIAL PERIOD: Three (3) Years from the initial enrolment date 

CALL-OFF OPTIONAL EXTENSION Up to one (1) Year 
PERIOD 

 
CALL-OFF DELIVERABLES 
See Attachment 3 Statement of Requirement 

 
LOCATION FOR DELIVERY 
There is no physical delivery required. 

 
DATES FOR DELIVERY OF THE DELIVERABLES 
Expiry of existing licensing is outlined in Attachment 4 Price Schedule. Initial licensing and 
enrolment must be completed in line with 18.1 of Attachment 3 Statement of 
Requirements. 

 
TESTING OF DELIVERABLES 
None 

 
WARRANTY PERIOD 
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be 90 days. 

 
MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms. 

 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is set out in 
Attachment 4 Price Schedule. 

 
CALL-OFF CHARGES 
The whole life Call Off contract value is £1,275,345 excluding VAT. 
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See Attachment 4 Price Schedule and see details in Attachment 3 Statement of 
Requirements 

 
REIMBURSABLE EXPENSES 
None 

 
PAYMENT METHOD 
Buyer shall pay by BACs following a valid Invoice 

 
BUYER’S INVOICE ADDRESS: NHS North of England CSU 0AR Payables M265 

PO box 312 
Leeds LS11 HP 
United Kingdom 

BUYER’S AUTHORISED REPRESENTATIVE: 
 

 
 

BUYER’S CONTRACT MANAGER: 
 

 
BUYER’S DATA PROTECTION OFFICER: 

 
 

 
BUYER’S ENVIRONMENTAL POLICY 
N/A 

 
BUYER’S SECURITY POLICY 
N/A 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE: 

 

 
SUPPLIER’S CONTRACT MANAGER: 

 



DocuSign Envelope ID: 6DD68C68-722D-4D8E-B977-D3C24A7B3997 

NFC170 – Order Form and Contract 

NFC170 Provision of Microsoft Licenses and related services 
Procurement reference: CCTS23A07 
Call-Off Contract reference as stated in Order Form 
© Crown Copyright 2023 

Page 5 of 15 

 

 

SUPPLIER’S DATA PROTECTION OFFICER: 
 

 
PROGRESS REPORT FREQUENCY 
As Per Call-Off Schedule 14 and the Account Management Plan outlined in Attachment 3 
Statement of Requirements. 

 
PROGRESS MEETING FREQUENCY 
As Per the Account Management Plan outlined in Attachment 3 Statement of Requirement. 

KEY STAFF 

 
 

KEY SUBCONTRACTOR(S) 
Not applicable 

 
COMMERCIALLY SENSITIVE INFORMATION 
As set out in Call-Off Schedule 4 – Commercially Sensitive Information 
Order Form Attachment 4 – Price Schedule 

 
SERVICE CREDITS 
Not applicable 

 
ADDITIONAL INSURANCES 
Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under the 
Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 4 
(Call-Off Tender) 
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ORDER FORM ATTACHMENT 3 – STATEMENT OF 
REQUIREMENTS 

1. PURPOSE 

1.1 This procurement seeks to procure the Goods and Services, on behalf of the Buyers, 
from the successful Supplier. 

1.2 All organisations named in this Attachment 3 are eligible Contracting Authorities. 

1.3 This procurement is broken down into 4 Lots. 

1.4 All Contracting Authorities in this NFC170 aggregation have the same requirements as 
stated within this Attachment 3. 

 
2. LIST OF CONTRACTING AUTHORITIES 

2.1 The following organisations are participants of this further competition: 
 

2.1.1 Lot 1 London and East of England 

   

   

   

   

   

   

   

   

   

   

   

   

   

 
2.1.2 

 
Lot 2 

 
Midlands 
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2.1.3 Lot 3 North East, West and Yorkshire 
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2.1.4 Lot 4 South East and West 
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Throughout Year 4 Where the Buyer adds true-up products or product additions, pro- 
rata invoices are issued once the product is added to Contract. 

Where applicable, Azure consumption is invoiced. 

 
5.9 Payment terms shall be 30 days from a valid invoice, unless other payment terms are 

agreed between the Buyer and Supplier. 

5.10 The Supplier shall comply with Buyer requirements for set up and invoicing via any e- 
payment systems. The Supplier shall not charge for any differing requirements per 
Buyer around invoicing. 
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JOINT SCHEDULE 2 (VARIATION FORM) 
This form is to be used in order to change a contract in accordance with Clause 24 (Changing 
the Contract) 

Contract Details 

This variation is between: [delete as applicable: CCS / Buyer] ("CCS” “the Buyer") 

And 

[insert name of Supplier] ("the Supplier") 

Contract name: [insert name of contract to be changed] (“the Contract”) 

Contract reference number: [insert contract reference number] 

Details of Proposed Variation 

Variation initiated by: [delete as applicable: CCS/Buyer/Supplier] 

Variation number: [insert variation number] 

Date variation is raised: [insert date] 

Proposed variation  

Reason for the variation: [insert reason] 

An Impact Assessment shall be 
provided within: 

[insert number] days 

Impact of Variation 

Likely impact of the proposed 
variation: 

[Supplier to insert assessment of impact] 

Outcome of Variation 

Contract variation: This Contract detailed above is varied as follows: 

• [CCS/Buyer to insert original Clauses or Paragraphs to be 
varied and the changed clause] 

Financial variation: Original Contract Value: £ [insert amount] 

Additional cost due to 
variation: 

£ [insert amount] 

New Contract value: £ [insert amount] 

1. This Variation must be agreed and signed by both Parties to the Contract and shall only 
be effective from the date it is signed by [delete as applicable: CCS / Buyer] 

2. Words and expressions in this Variation shall have the meanings given to them in the 
Contract. 

3. The Contract, including any previous Variations, shall remain effective and unaltered 
except as amended by this Variation. 
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Signature 

Date 
 

Signature 

Date 
 

Signed by an authorised signatory for and on behalf of the [delete as applicable: CCS / Buyer] 
 

 

Name (in Capitals) 
 

Address 
 
 
 

Signed by an authorised signatory to sign for and on behalf of the Supplier 
 

 

Name (in Capitals) 
 

Address 
 




