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RM6100 Order Form – Lots 2, 3 and 5 

 

RM6100 Technology Services 3 Agreement  
Framework Schedule 4 - Annex 1 

Lots 2, 3 and 5 Order Form 

 
Order Form 

 
This Order Form is issued in accordance with the provisions of the Technology Services 3 
Framework Agreement RM6100 dated 15 June 2021 between the Supplier (as defined below) and 
the Minister for the Cabinet Office (the "Framework Agreement") and should be used by Buyers 
after making a direct award or conducting a further competition under the Framework Agreement. 

The Contract, referred to throughout this Order Form, means the contract between the Supplier and 
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement) 
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms 
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available 
from the Crown Commercial Service website Technology Services 3 - CCS 
(crowncommercial.gov.uk) . The agreed Call-Off Terms for the Contract being set out as the Annex 
1 to this Order Form. 
 
The Supplier shall provide the Services and/or Goods specified in this Order Form (including any 
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the 
duration of the Contract Period. 
 
In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1 
(Definitions) of the Call-Off Terms  
 
This Order Form shall comprise: 
 
1. This document headed “Order Form”;  
2. Attachment 1 – Services Specification; 
3. Attachment 2 – Charges and Invoicing; 
4. Attachment 3 – Implementation Plan;  
5. Attachment 4 – Service Levels and Service Credits;  
6. Attachment 5 – Key Supplier Personnel and Key Sub-Contractors;  
7. Attachment 6 – Software;  
8. Attachment 7 – Financial Distress; 
9. Attachment 8 - Governance  
10. Attachment 9 – Schedule of Processing, Personal Data and Data Subjects; 
11. Attachment 10 – Transparency Reports; and  
12. Annex 1 – Call Off Terms and Additional/Alternative Schedules and Clauses.  
 
The Order of Precedence shall be as set out in Clause 2.2 of the Call-Off Terms being: 
 
a) the Framework, except Framework Schedule 18 (Tender); 

b) the Order Form; 

c) the Call Off Terms; and  

d) Framework Schedule 18 (Tender). 
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Attachment 1 – Services Specification  
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Attachment 2 – Charges and Invoicing 
 
Part A – Milestone Payments and Delay Payments  
 
To be applied at Statement of Work level in agreement by both parties. 

 
Part B – Service Charges  
 
The Supplier will provide invoicing in accordance with Schedule 2 – Charges and Invoicing 
with the following additional requirements: 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

  

 

  

 

 

 

 

 

 

 

  

 



 
 
 

 
 

 

 

  

 
Part C – Supplier Personnel Rate Card for Calculation of Time and 
Materials Charges    
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1.  

Part D – Risk Register     
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Part E – Early Termination Fee(s) 
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Attachment 3 – Outline Implementation Plan 
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Categories of Data Subject To be confirmed at SoW level. 

Plan for return and 
destruction of the data once 
the processing is complete 
UNLESS requirement under 
union or member state law 
to preserve that type of data 

If applicable at the SoW level, the current contract contains parties 
arrangements for return and destruction once the processing is complete. 
They Buyer’s needs to be consulted to confirm whether Personal Data should 
continue to be retained or whether it should be destroyed. We follow 
contractual obligations and consult with the Buyer in respect of any decisions 
they may make on retention. 
PIA is the responsibility of the Buyer. Assistance is provided as specified in 
the existing contract. The Buyer does not require Capgemini to deal with the 
DPIA, but provide assistance in relation to a DPIA. 
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Schedule 2 to reconcile 
to the Charge in the 
SOW.    

Supplier Margin on Third 
Party Costs    

Excel spreadsheet in the 
form set out in the SOW 
Charges Template, with 
input costs evidenced as 
above, explicit 
calculation of mark up in 
accordance with 
Schedule 2 to reconcile 
to the Charge in the 
SOW.    

  

Operational Service 
Charges and passthrough 
Charges – Invoice 
Validation and Approval: 

 Word Monthly 

OSC – Baseline Charges   Evidence of agreed 
baseline Operational 
Service Charges as per 
the latest agreed SOW 
or CAN.    

  

OSC – Volumetric 
Adjustments   

Monthly volumetric 
report supporting each 
volumetric line item.   

  

Passthrough – Passthrough 
Charges   

Excel workbook 
containing passthrough 
Charges supporting 
each pass-through 
charge item.   

  

SoW Transparency 
Information – Pre-
Commitment Transparency 
Information 

 Word As submitted 

Internal Supplier Costs: 
Resources – T&M and Fixed 
Price   

SFIA Grade/Level of 
each Resource agreed 
between the parties.  
 
Quoted rates as per 
Table of Rates in 
Schedule 2.   
 
Number of days effort 
expected for both T&M 
and Fixed Price.  
 
Basis of any contingency 
applied for fixed price 
risk.  
 
Fixed Price - Identify 
Milestones and value 
allocated to each 
Milestone. 

  

Internal Supplier Costs: 
Resources – Expenses - 
T&M and Fixed Price   

Basis of expenses 
provision, i.e. why are 
expenses required.   
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NOTE: Expenses to 
continue to be charged 
on actuals consumed 
regardless of fixed or 
T&M. 

Internal Supplier Costs: Non-
resource costs (e.g. 
hardware/software) – T&M 
and Fixed Price  Direct cost 
estimate with 
Requirements/Specification 
detailed (where specified by 
the Supplier), Quantity, Rate 
per Unit and Total Cost   

Direct cost estimate with 
Requirements/Specificati
on detailed (where 
specified by the 
Supplier), Quantity, Rate 
per Unit and Total Cost.   

  

Third Party Costs where the 
Supplier is managing the 
Third Party Costs for the 
Buyer– T&M and Fixed   

Supplier estimate or 
Third Party Quotation.    

  

Supplier Margin on Hardware 
& Software   

Excel spreadsheet in the 
form set out in the SOW 
Charges Template, with 
input costs evidenced as 
above, and explicit 
calculation of mark up in 
accordance with 
paragraph xx of 
Schedule 2 to reconcile 
to the Charge in the 
SOW. 

  

Supplier Margin on Third 
Party Costs   

Excel spreadsheet in the 
form set out in the SOW 
Charges Template, with 
input costs evidenced as 
above, explicit 
calculation of mark up in 
accordance with 
paragraph xx of 
Schedule 2 to reconcile 
to the Charge in the 
PCN/WO.   

  

CCCN Transparency 
Information – Pre-
Commitment   

 Word As submitted 

Internal Supplier Costs: 
Resources – T&M and Fixed 
Price   

SFIA Grade/Level of 
each Resource agreed 
between the Parties.  
 
Quoted rates as per 
Table of Rates in 
Schedule 2. 
 
Number of days effort 
expected for both T&M 
and Fixed Price.  
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Basis of any contingency 
applied for fixed price 
risk.  
 
Fixed Price - Identify 
Milestones and value 
allocated to each 
Milestone. 

Internal Supplier Costs: 
Resources – Expenses – 
T&M and Fixed Price   

Basis of expenses 
provision, i.e. why are 
expenses required.  
 
NOTE: Expenses to 
continue to be charged 
on actuals consumed 
regardless of fixed or 
T&M. 

  

Internal Supplier Costs: Non-
resource costs (e.g. 
hardware/software) – T&M 
and Fixed Price   

Direct cost estimate with 
Requirements/Specificati
on detailed (where 
specified by the 
Supplier), Quantity, Rate 
per Unit and Total Cost.  

  

Third Party Costs where the 
Supplier is managing the 
Third Party Costs for the 
Buyer– T&M and Fixed   

Supplier estimate or 
Third Party Quotation. 

  

Supplier Margin on Hardware 
and Software   

Excel spread sheet in 
the form set out in the 
SOW Charges Template 
in Table 2 below, with 
input costs evidenced as 
above, and explicit 
calculation of mark up in 
accordance with 
paragraph xx of 
Schedule 2 to reconcile 
to the Charge in the 
SOW.  

  

Supplier Margin on Third 
Party Costs   

Excel spreadsheet in the 
form set out in the SOW 
Charges Template, with 
input costs evidenced as 
above, explicit 
calculation of mark up in 
accordance with 
paragraph xx of 
Schedule 2 to reconcile 
to the Charge in the 
SOW.   

  

 
 

Annex 1 – Call Off Terms and Additional/Alternative Schedules and 
Clauses 
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