The University of East London is inviting expressions of interest for a third party organisation to enhance our Student Information System (SITS - Tribal).  This will include business analysis, technical development, implementation, project management and business change management to underpin student and academic administration in the future.  

The progression of Higher Education processes will see changes in the way the University of East London and our students are interacting with each other.  Changes in degree awarding regulations could provide students with a wider range of choice when making their selection for their education journey, increasing competition across the sector.

The university has highlighted the requirement to provide a quality student record system and ensure the level of data quality is improved to enhance the student experience year on year.  By improving the quality of data within the student information system, the university will be in a position to produce more accurate reporting and increase league table positioning.  Using the system from admissions through to graduation, will provide a rich data source for reporting on student progression throughout their journey at UEL.  This will provide potential students with further information and offer applicants a more informed choice when selecting an institution to complete their chosen course.

Detailed information for potential students will provide the ability for a more informed choice, and afford UEL the position to advertise its strengths as an institution.

If you are in a position to assist with the above development, please provide a description of similar projects completed in the past in writing to purchasing@uel.ac.uk

Replies must be in by noon on 21 April 2017. 
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