
SCHEDULE 15 
 

AUDIT AND SURVEILLANCE REGIME 
 
 
 
1. General  

1.1 This Schedule sets out the specific levels of audit in order to manage and monitor compliance 
to contractual requirements.  

1.2 In this Schedule the following words and expressions have the following meanings: 

 
“Agreed SLNT 
Plan” 

has the meaning given to it in Schedule 14. 

“EDI Audit” an audit of any and all information regarding the Contractor’s compliance 
with the Equality, Diversity and Inclusion provisions under Schedule 17. 

“Minimum 
Records” 

has the meaning given to it in Schedule 17. 

 

Service Level 
Audit 

has the meaning given to it in Schedule 8. 

Surveillance 
Audit 

has the meaning given to it in Schedule 8. 

“SLNT Audit” an audit of any and all information regarding the Contractor’s compliance 
with the Strategic Labour Needs and Training provisions under Schedule 
14. 

2. Service Level Audits and Surveillance Audits  

2.1 The Client may from time to time undertake Service Level Audits and Surveillance Audits as 
described in Schedule 8 (Performance Management)  

3. SLNT Audit 

3.1 The Client may from time to time undertake any audit or check of any and all information 
regarding the Contractor’s compliance with the provisions of Schedule 14 (Strategic Labour 
Needs and Training). 

3.2 The Contractor maintains and retains records relating to the Agreed SLNT Plan and its 
compliance with the provisions of Schedule 14 for a minimum of seven (7) years.  

4. EDI Audit 

4.1 The Client may from time to time undertake any audit or check of any and all information 
regarding the Contractor's compliance with Schedule 17 (Equality, Diversity and Inclusion). 
The Client's right to review information pursuant to this Clause includes any and all 
documents and records of the Contractor and its Subcontractors in relation to this Contract 
and, where applicable, subject to the provisions of Clauses 2.1 of Schedule 17 Indirect 
Subcontractors and includes the Minimum Records. 

4.2 The Contractor maintains and retains the Minimum Records for a minimum of 6 years from 
the termination or expiry of the Contract with respect to all matters in respect of the 
performance of and compliance with Clause 2.1 of Schedule 17. The Contractor procures 
that each of its Subcontractors and, where applicable subject to the provisions of Clause 2.1 



of Schedule 17, Indirect Subcontractors maintains and retains the Minimum Records for a 
minimum of 6 years from the termination or expiry of the Contract with respect to all matters 
in respect of the performance of and compliance with Clause 2.1 of Schedule 17. The 
Contractor procures that each subcontract between it and its Subcontractors and, where 
applicable, subject to the provisions of Clause 2.1 of Schedule 17, each subcontract between 
its Subcontractors and any Indirect Subcontractors of the Contractor contains rights of audit 
in favour of and enforceable by the Client substantially equivalent to those granted by the 
Contractor pursuant to this Schedule. 

5. General Audit Regime Provisions 

5.1 The Client uses reasonable endeavours to co-ordinate its audits and to manage the number, 
scope, timing and method of undertaking audits so as to ensure that the Contractor and 
each Subcontractor is not, without due cause, disrupted or delayed in the performance of its 
obligations under this Contract or subcontract. 

5.2 The Contractor promptly provides all reasonable co-operation in relation to any audit or 
check including, to the extent reasonably possible in each particular circumstance: 

a) granting or procuring the grant of access to any premises used in the Contractor’s 
performance of the Contract, or in its relevant Subcontractor or Indirect 
Subcontractor’s performance of its subcontract, whether the Contractor’s own 
premises or otherwise; 

 
b) granting or procuring the grant of access to any equipment (including all computer 

hardware and software and databases) used (whether exclusively or non-
exclusively) in the performance of the Contractor’s or the relevant Subcontractor or 
Indirect Subcontractor’s obligations, wherever situated and whether the Contractor’s 
own equipment or otherwise; and 

 
c) complying with the Client’s reasonable requests for access to senior personnel 

engaged in the Contractor’s performance of the Contract, or the relevant 
Subcontractor or Indirect Subcontractor’s performance of its subcontract. 

 
5.3 Any costs incurred by the Contractor arising out of or in connection with the carrying out by 

the Client or anyone appointed by the Client of any audit are borne by the Contractor and 
does not entitle the Contractor to a compensation event nor any change in the Prices or 
allowance for any additional time. 
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