j . Official Sensitive
Ministry
of Justice

Date:

Contract between:

{1 The Secretary of State for Justice acting as part of the Crown whose address is 102 Petty
France, London, SW1H SAJ (the "Authority”};

And

{2y REDCATED a company limited by quarantee, whose registered office is at REDACTED whose
company registration number is REDACTED (the "Supplier");

Terms and Conditions of Contract

1. Definitions and Interpretation

“Central
Government
Body”

means a body listed in one of the following sub-categories of the Ceniral
Government classification of the Public-Sector Classification Guide, as
published and amended from time 1o time by the Office for National
Statistics:

{a) Government Department;

{b) Non-Departmental Public Body or Assembly Sponsored Public
Body (advisory, executive, or tribunal);

{¢} Non-Ministerial Department; or
{¢) Executive Agency;

“Charges” means the charges for the Services as specified in the Contract;

“‘Confidential means all information, whether written or oral (however recorded),

information” provided by the disclosing Party o the receiving Party and which (i) is
known by the receiving Party io be confidential; (i) is marked as or
stated to be confidential; or (iif) ought reasonably to be considered by
the receiving Parly to be confidential;

“‘Contract” means these termms and conditions, the attached Schedules and any
other provisions the Parties expressly agree are included plus the
revisions issued by a Central Government Body to update in line with
published requirements, 1o clarify or improve the effectiveness of the
obligations and such changes as thal body considers reasonable
appropriate.

“Data Loss means any event which resuits, or may resuit, in unauthorised access

Event” to Personal Data held by the Suppiier under the Contract, and/or actual
or potential loss and/or destruction of Personal Data in breach of the
Contract, including any Personal Dala;

“Data means the GDPR, DPA 2018 and all applicable Laws reialing to the
Protection processing of Personal Data;



Legistation”

“Data
Protection
Officer”

“Data Subject”
“Data Subject

Official Sensitive

means as it is defined in the GDPR;

means as it is defined in the GDPR,;
means a request made by or on behalf of a Data Subject in accordance

Access with righis granted pursuant o the Data Protection Legisiation to access

Reguest” their Personal Dala;

“‘DPA 2018° means the Data Protection Act 2018;

FOIAY means the Freedom of information Act 2000;

‘GDPR” means the General Data Protection Regulation (Reguilation (EU)
2016/679).

“Information” means as it is defined in section 84 of the FOIA;

“‘Party” means the Supplier or the Authority (as appropriate) and “Parties” shall

“Personat Data

”

mean both of them;
means as it is defined in the GDPR;

“Processor’ means as it is defined in the GDPR;

“‘Protective means appropriate technical and organisational measures which may

Measures” include: pseudonymising and encrypling Personal Data, ensuring
confidentiality, inlegrity, availability and resilience of systems and
services, ensuring that availability of and access (o Personal Data can
be restored in a timely manner affer an incident, and reguiarly assessing
and evaluating the effectiveness of the measures adopted;

‘Purchase means the Authority’s unique number relating to the supply of the

Order Number”
“‘Request for

Services;
means as i1 s defined in the FOIA or the Environmential information

information” Regulations 2004 as retevant (where the meaning set out for the term
“request” shall apply);

“Specification” means the specification for the accommodation {including as to quantity,
description and quality);

“Staff” means all directors, officers, employees, agenis, consuitants and
contractors of the Suppiier and/or of any sub-contractor of the Supplier
engaged in the performance of the Supplier's obligations under the
Contract;

“Term’ means the period from the commencement date {o the end date;

VAT means value added {ax in accordance with the provisions of the Value
Added Tax Act 1994; and

“Working Day”  means a day {(cther than a Saturday or Sunday) on which banks are

open for business in the City of London.

In these terms and conditions, unless the context otherwise requires:

(a) references o numbered clauses are references 1o the relevant clause in these terms and
conditions;
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{b) any obligation on any Party not to do or omit to do anything shall inciude an obligation not {o
allow that thing to be done or omifted 1o be done;

{c} the headings {o the clauses of these tenms and conditions are for information only and do not
atfect the interpretation of the Contract;

(d} any reference to an enactiment includes reference 1o that enactment as amended or replaced
from time to time and o any subordinate legisiation or byelaw made under that enactiment;
and

(e} the word 'including shall be understood as meaning ‘including without fimitation’.

2. Basis of Contract
2.1 The Contract is effective and binding only when accepled and indicated as such by the
Authority. The contracting process will set out further particulars.

3. Supply of Accommodation
3.1 in consideration of the Authority's obligation {o pay the Charges, the Supplier shail supply
the accommeodation to the Authority for the Term subject to and in accordance with the
terms and conditions of the Contract.
3.2 %n supplying the accommodation, the Supplier shalt:
co-operate with the Authortty in ail matters relating to the provision of
accommodation and comply with all the Authority’s instructions;
3.2.2 ensure that the accommodation shall conform with alt descriptions and
specifications set out in the Specification; and
3.2.3 comply with ali applicable laws.

4. Term
4.1 The Coniract staris on [REDACTED] (the “"Commencement Date™) and ends on
[REDACTED] (the “End Date”} uniess it is terminated early.

5. Charges, Payment and Recovery of Sums Due

5.1 The Supplier shall invoice the Authority as specified in the Contract. Each invoice shall
inciude such supporting information required by the Authority to verify the accuracy of the
invoice, inciuding the relevant Purchase Order Number and a breakdown of the Services
supplied in the invoice period.

5.2 in consideration of the supply of the Services by the Supplier, the Authority shall pay the
Supplier the invoiced amounts no later than 30 days after receipt of a valid invoice which
includes a valid Purchase Order Number. The Authority may, without prejudice to any other
righis and remedies under the Contract, withhold or reduce payments in the event of
unsatisfactory performance.

5.3 All amounts stated are exclusive of VAT which shall be charged ai the prevailing rate. The
Authority shall, following the receipt of a valid VAT invoice, pay 1o the Supplier a sum equal
to the VAT chargeable in respect of the Services.

5.4 if there is a dispute between the Parties as o the amount invoiced, the Authority shali pay
the undisputed amount. The Supplier shall not suspend the supply of the accommodation.
Any disputed amounts shail be resolved through the dispute resoiution procedure.

£.5 if a payment of an undisputed amount is not made by the Authority by the due date, then
the Authorily shall pay the Supplier interest at the interest rate specified in the Late
Payment of Commercial Debts {Interest) Act 1898,

5.6 if any overpayment has been made or the payment or any part is notf supporied by a Vaiid
invoice the Authority may recover this payment against fuiure invoices raised or directly
from the Supplier. All payments made by the Authority {0 the Supplier are on an inferim
basis pending final resolution of an account with the Supplier.
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6. Premises and equipment

6.1 if necessary, the Supplier shal provide the Authority with reasonable access at reasonable
times fo its premises.

6.2 The Authority may, during normai business hours and on reasonable notice, inspect and
examine the premises and on notice, oufside normal business hours {such notice may be
very shortt given the subject matter of the Contract and the need for safety of persons and
the public.)

6.3 The Supptier shall, at its own cost, comply with all security requirements specified by the
Authority in writing.

6.4 Any equipment provided by the Authority for the purposes of the Contract shall remain the
property of the Authority and shall be used by the Supplier and the Staff only for the
purpose of carrying out the Contract. Such equipment shall be retumed promptly to the
Authority on expiry or termination of the Contract.

7. Assignment and sub-contracting

7.1 The Supplier shall not without the written consent of the Authority assign, sub-contract,
novate or in any way dispose of the benefit and/ or the burden of the Contract or any part
of the Contract. The Authority may, in the granting of such consent, provide for additional
terms and conditions relating to such assignment, sub-contract, hovation or disposal. The
Supplier shall be responsible for the acts and omissions of ifs sub-contractors as though
those acts and omissions were i{s own.

7.2 Where the Supplier enters into a sub-contract for the purpose of performing ifs obligations
under the Contract, | shail ensure that a provision is included in such sub-coniract which
requires payment {o be made of all sums due by the Supplier to the sub-contractor within
a specified period not exceeding 30 days from the receipt of a valid invoice.

7.3 Where the Authority has consented to the placing of sub-contracts, the Supplier shali, at
the request of the Authority, send copies of each sub-contract, {o the Authority as soon as
is reasonably practicabie.

7.4 The Authority may assign, novale, or otherwise dispose of s rights and obfigations under
the Contract withou! the consent of the Supplier provided that such assignment, novation
or disposal shail not increase the burden of the Supplier's obiligations under the Contract.

8. intellectual Property Rights

8.1 All infellectual property rights in any materials provided by the Authority o the Supplier for
the purposes of this Coniract shaill remain the property of the Authority but the Authority
hereby granis the Supplier a royaity-free, non-exclusive and non-transferable licence fo
use such materials as required untit termination or expiry of the Contract for the sole
purpose of enabling the Supplier {o perform its obligations under the Contract.

8.2 Al intellectual property rights in any materials created or developed by the Supplier
pursuant to the Contract or arising as a resuli of the provision of the Services shall vest in
the Suppiier. i, and to the extent, that any infellectual property rights in such malerials
vest in the Authority by operation of law, the Authorily hereby assigns to the Supplier by
way of a present assignment of fulure rights that shall take place immediately on the
coming info existence of any such intellectual property rights all its intellectual property
righis in such materials (with full Htle guarantee and free from ali third-party rights).

8.3 The Supplier hereby grants the Authority:

8.3.1 a perpetual, royalty-free, irrevocable, non-exclusive licence {with a right {o sub-
license) to use all intellectual property rights in the materiais created or developed
pursuant to the Contract and any intellectual property rights arising as a resuit of
the provision of the Services, and

8.3.2 a perpetual, royalty-free, irrevocable and non-exclusive licence (with a right to sub-
license) {0 use:

8.3.2.1 any intellectual property rights vested in or licensed to the Supplier on the date
of the Contract; and
8.3.2.2 any intellectual property rights created during the Term but which are neither
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crealed or developed pursuant to the Contract nor arise as a result of the
provision of the Services,

8.4 including any modifications o or derivalive versions of any such inteliectual property rights,
which the Authority reasonably requires in order to exercise its rights and take the benefit
of the Contract including the Services provided.

8.5 The Supptier shall indemnify, and keep indemnified, the Authority in full against all costs,
expenses, damages and iosses (whether direct or indirect), including any inferest,
pengities, and reasonable iegal and other professional fees awarded against or incurred
or paid by the Authorily as a result of or in connection with any claim made against the
Authority for actual or alleged infringement of a third party's intellectual property arising
out of, or in connection with, the supply or use of the Services, {0 the exient that the claim
is attributable 1o the acts or omission of the Supplier or any Staff.

9.Records
9.1 The Supplier shall keep and maintain until © years after the end of the Contract, or as fong
a period as may be agreed between the Parties, full and accurate records of the Contract
including the Services supplied under it and all payments made by the Authority. The
Supplier shall on request afford the Authorily or the Authority’'s representatives such
access {o those records as may be reasonably requested by the Authority in connection
with the Contract.

10. Confidentiality, Transparency and Publicity
10.1  Subject to clause 10.2, each Party shall:

10.1.1 treat ali Confidential Information it receives as confidential, safequard i accordingly
and not disclose it 1o any other person without the prior wrilten permission of the
disclosing Party; and

10.1.2 not use or expioit the disclosing Party’'s Confidential information in any way except
for the purposes anticipated under the Contract.

10.2  Notwithstanding clause 10.1, a Party may disclose Confidential Information which it
receives from the other Party:

10.2.1 where disclosure is required by applicable faw or by a court of competent
jurisdiction;

10.2.2 1o its auditors or for the purpeses of requiatory requirements;

10.2.3 on a confidential basis, to ifs professional advisers;

10.2.4 1o the Serious Fraud Office where the Parly has reasonable grounds to belleve that
the other Party is involved in aclivity that may constitute a criminal offence under
the Bribery Act 2010,

10.2.5 where the receiving Party is the Supplier, to the Staff on a need to know basis to
enable performance of the Supplier's obligations under the Contract provided that
the Suppilier shall procure that any Staff to whom it disclogses Confidential
information pursuant o this clause 10.24 shall observe the Supplier's
confidentiality obligations under the Contract; and

10.2.6 where the receiving Pary is the Authority:

(B on a confidential basis to the employees, agents, consultants and coniractors
of the Authorily;

(i}  on a confidential basis to any other Central Government Body, any successor
body to a Central Government Body or any company o which the Authority
transfers or proposes to transfer alt or any part of its business;

(iiiy 1o the extent that the Authority (acting reasonably) deems disclosure necessary
or appropriate in the course of carrying out its pubiic functions; or

(iv) in accordance with clause 11.
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and for the purposes of the foregoing, references 10 disclosure on a confidential basis
shaill mean disclosure subject to a confidentiality Contract or arrangemeni containing
terms no less stringent than those placed on the Authority under this clause 11,

10.3 The Parties acknowledge that, except for any information which is exempt from
disclosure in accordance with the provisions of the FOIA, the content of the Contract is not
Confidential information and the Supplier hereby gives its consent for the Authority {o
publish this Confract in its entirely 1o the general public (but with any information that is
exempt from disclosure in accordance with the FOIA redacted) including any changes o
the Contract agreed from time {o fime. The Authority may consuit with the Supplier {o
inform its decision regarding any redactions put shall have the final decision in ifs absolute
discrefion whether any of the content of the Contract is exempt from disclosure in
accordance with the provisions of the FOIA.

10.4  The Supplier shall not, and shall 1ake reasonable steps {o ensure that the Siaff shall
not, make any press announcement or publicise the Contract or any part of the Contract
in any way, except with the prior written consent of the Authority.

11. Freedom of information

11,1 The Supplier acknowiedges that the Authorily is subject to the requirements of the
FOIA and the Environmental information Regulations 2004 and shail:

11.1.1 provide all necessary assistance and cooperation as reasonably requested by the
Authority to enable the Authority o comply with its obligations under the FOIA and
the Environmentatl information Regulations 2004;

11.1.2 transfer to the Authority ali Requests for Information relating to this Contract that it
receives as soon as praclicable and in any event within 2 Working Days of receipt;

11.1.3 provide the Authority with a copy of all information beionging fo the Authority
requested in the Request for Information which is in its possession or control in the
form that the Authority requires within 5 Working Days {(or such other period as the
Authority may reasonably specify) of the Authority 's request for such information;
and

11.1.4 not respond directly to a Request for information unless authorised in writing to do
50 by the Authorily.

11.2  The Supplier acknowiedges that the Authority may be required under the FOIA and the
Environmental Information Regulations 2004 lo disclose information concerning the
Supplier or the Services {including commercially sensitive information) without consulting
or obtaining consent from the Supplier. in these circumstances the Authority shall, in
accordance with any relevant guidance issued under the FOIA, take reasonabie steps,
where appropriate, to give the Supplier advance notice, or failing that, to draw the
disclosure to the Supplier's attention afier any such discliosure.

11.3  Notwithstanding any other provision in the Contract, the Authorily shali be responsibie
for determining in ifs absolute discretion whether any Information relating o the Supplier
or the Services is exempt from disclosure in accordance with the FOIA andfor the
Environmental information Regulations 2004,

12. Protection of Personal Data and Security of Data
12.1  The Parties acknowledge that for the purposes of Data Protection Legisiation, the
Authority is the Controller and the Supplier is the Processor. The only processing which
the Authority has authorised the Supplier 10 do is described in the Specification.
12.2  The Supplier shail:
12.2.1 notify the Authorily immediately if it considers any Authority instructions infringe the
Data Protection Legisiation;
12.2.2 process Personal Data only in accordance with the Contract unless the Supplier is
required to do otherwise by Law if it is so required, the Supplier shall promptly notify
the Authority before processing the Personal Data unless prohibited by Law;



Official Sensitive

12.2.3 ensure that it has in place Protective Measures which have been approved by the
Authority as appropriate to protect against a Data Loss Event having taken account
of the nature of the data to be protecied, harm that might result from a3 Data Loss
Event, the state of technological development and the cost of implementing any
measures

12.2.4 ensure that Staff do not process Personal Data except in accordance with the
Contract:

12.2.5 take all reasonable measures 10 ensure the reliabilily and integrity of Staff who
have access {o Personal Data and have undergone adequate training in the use,
care, protection and handling of Personal Data;

12.2.6 at the direction of the Authorily, delete or return Personal Data {and any copies of
i) {0 the Authority on termination of the Contract unless the Supplier is required by
Law {o refain it;

12.2.7 subject to clause 13.3, notify the Authorily immediately i it:

(a) receives a Dafa Subject Access Reqguest;
(b} receives a request to rectify, block or erase any Personal Data;

(¢} receives any other request, compiaint or communication relating to either
Party’s obligations under the Data Protection Legistation;

(d} receives any communication from the information Commissioner or any other
regutatory authorily in connection with Personal Data processed under the
Contract;

(e} receives a request fraom any third party for disclosure of Personal Data where
compliance with the request is required or purported to be required by Law; or

(f becomes aware of a Data Loss Event.

12.3  The Supplier's obligation to notify under clause 12.2.7 includes the provision of further
information to the Authority in phases as details become availabie.

12.4  Taking into account the nature of the processing, the Supplier shall provide the
Authority’'s with full assistance in relation to either Parly’s obligations under the Data
Protection Legisiation and any compiaint, communication or request made under clause
12.2.7.

12.5 The Supplier shall maintain complete and accurate records and information {o
demonstrate s compliance with this clause 12 and aliow the Authornity o audit iis Data
Processing activity on reasonabie notice.

12.6  The Suppiier shall designatle a Data Protection Officer if required by the Data
Protection Legisiation.

13. Liability
13.1  The Authority shall not be responsibie for any injury, loss, damage, cost or expense
suffered by the Supplier # and o the extent that it is caused by the negligence or wiiful
misconduct of the Supplier or by breach by the Supplier of its obligations under the
Contract.
13.2 Subject always {o clauses 13.3 and 13.4;
13.2.1 in no event shall the Authority be liable to the Supplier for any:
{a) loss of profils;
{b) loss of business;
{c} loss of revenue;
{d) foss of or damage o goodwili;
{e) loss of savings {whether anticipated or otherwise), and/or
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{f} any indirect, special or consequential oss or damage.

13.2.2 in no event shall the Authority be liable to the Supplier for any injury, loss, damage,
cost, fine, or expense suffered by the Supplier caused by Service Users or other
third parties.

13.3  Nothing in the Contract shall be construed o limit or exclude either Party's liability for:

13.3.1 death or personal injury caused by its negligence or that of ifs Siaff;

13.3.2 fraud or frauduient misrepresentation by it or that of s Staff; or

13.3.3 any other matter which, by iaw, may not be excluded or Himited.

13.4 The Supplier's Hability under the indemnity in clause 8.5 (IPR)and 17.3 {(fraud) shall be
untimited.

14. Force Majeure
14.1  Neither Party shall have any Hiability under or be deemed o be in breach of the Contract
for any delays or failures in performance of the Confract which result from circumstances
beyond the reasonable control of the Party affected. Each Parly shall promptly notify the
other Party in writing when such circumstances cause a delay or failure in performance
and when they cease 10 do s0.

15. Termination
15.1  The Authority may {erminate the Contract af any time by notice in writing to the Supplier
to take effect on any date.
1562  Upon fermination or expiry of the Coniract, the Supplier shall give all reasonabie
assistance to the Authorily; and return all requested documents, information and data to
the Authority as sooh as reasonably practicable.

16. Compliance

16.1  The Supplier shall promptily notify the Authority of any heaith and safety hazards which
may arise in connection with the performance of ifs obligations under the Contract. The
Suppiier shail promplly notify the Suppiier of any health and safety hazards which may
exist or arise at the Suppliers premises and which may affect the Suppiier in the
performance of its obligations under the Contract.

16.2  The Supplier shall nolify the Authority immediately in the event of any incident
occurring in the performance of ifs obligations under the Contract on the Suppliers
premises where that incident causes any personal injury or damage o property which
couid give rise {o personal injury.

16.3 The Supplier shall perform its obligations under the Contract in accordance with all
applicable equality Law and the Authority's equality and diversity policy;

16.4 The Supplier shall comply with, and shall ensure that its Staff shall comply with, the
provisions of:

16.4.1 the Official Secrets Acts 1911 10 1989; and
16.4.2 section 182 of the Finance Act 1989.

17. Prevention of Fraud and Corruption

17.1  The Supptier shali not offer, give, or agree to give anything, {o any person an
inducement or reward for doing, refraining from doing, or for having done or refrained from
doing, any act in reiation to the obtaining or execution of the Contract or for showing or
refraining from showing favour or disfavour {o any person in relation {o the Contract.

17.2  The Supplier shall take all reasonable steps, in accordance with good industry practice,
o prevent fraud by the Staff and the Supplier (including its sharehoiders, members and
directors} in connection with the Contract and shall notify the Authority immediately if it has
reason {o suspect that any fraud has occurred or is ocourring or is tikely fo occur.

17.3 {f the Supplier or the Staff engages in conduct prohibited by clause 17.1 or commils
fraud in relation to the Contract or any other confract with the Crown (including the
Authority) the Authority may:

17.3.1 terminate the Contract and recover from the Supplier the amount of any loss
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suffered by the Authorily resuiting from the fermination, inciuding the cost
reasonably incurred by the Authority of making other arrangements for the supply
of the accommodation and any additicnal expenditure incurred by the Authority
throughout the remainder of the Contract; or

17.3.2 recover in full from the Supplier any other ioss sustained by the Authorily in
consequence of any breach of this clause.

Dispute Resolution

18.1  The Parlies shall attemptin good faith to negotiate a settlement to any dispute between
thern arising out of or in connection with the Coniract and such efforts shall involve the
escalation of the dispute {0 an appropriately senior representative of each Party.

18.2 If the dispute cannot be resolved by the Parties within one month of being escalated
as referred o in clause 18.1, the dispute may be referred {0 a neutral adviser chosen by
the Parties. All negotiations connecied with the dispute shall be conducted in confidence
and without prejudice to the rights of the Parties in any further proceedings.

18.3 If the Parties fail 1o appoint a neulral advisor within one month, either Parly may
exercise any remedy it has under applicable law.

General

19,1 Each of the Parlies represents and warrants o the other that i has full capacity and
authority, and all necessary consents, licences and permissions to enter into and perform
its obligations under the Contract, and that the Contract is execuied by its duly authorised
representative.

19.2 A person who is not a party to the Contract shall have no right to enforce any of its
provisions which, expressly or by implication, confer a benefit on him, without the prior
written Contract of the Parties.

19.3 The Coniract cannot be vared except in writing signed by a duly authorised
representative of both the Parties.

19.4 The Confract contains the whole Contract between the Parties and supersedes and
replaces any prior written or oral Coniracts, representations or understandings between
them. The Patties confirm that they have not entered into the Contract on the basis of any
representation that is not expressly incorporated info the Coniract. Nothing in this
clatise shall exclude liability for fraud or fraudulent misrepresentation.

19.5  Any waiver or relaxation either partly, or wholly of any of the terms and conditions of
the Contract shaill be valid only if it is communicated {o the other Parly in writing and
expressly stated to be a waiver. A waiver of any right or remedy arising from a breach of
contract shall not constituie a waiver of any right or remedy arising from any other breach
of the Contract.

19.6 The Contract shall not constitute or imply any parinership, joint venture, agency,
fiduciary relationship or other relationship between the Parties other than the contractual
relationship expressily provided for in the Contract. Neither Party shall have, nor represent
that it has, any authority to make any commitiments on the other Party’s behaif.

19.7  Except as otherwise expressiy provided by the Contract, all remedies available to
either Party for breach of the Contract {whether under the Contract, statuie or commaon
law) are cumulative and may be exercised concurrently of separately, and the exercise of
one remedy shall not be deemed an election of such remedy to the exciusion of other
remedies.

19.8  If any provision of the Coniract is prohibited by law or judged by a court to be unfawful,
void or unenforceable, the provision shall, to the exient required, be severed from the
Contract and rendered ineffective as far as possible without modifying the remaining
provisions of the Contract, and shall not in any way affect any other circumstances of or
the validity or enforcement of the Contract.

Notices
20.1  Any notice to be given under the Contract shall be in writing and may be served by



Official Sensitive

personal delivery, first class recorded or e-mail to the address of the relevani Parly set out
in the Contract, or such other address as that Party may from time to time notify {o the
other Party in accordance with this clause.

21. Governing Law and Jurisdiction
211 The validity, construction and performance of the Contract, ang all contractuat and non-
contractual matters arising out of if, shall be governed by English law and shall be subject
to the exciusive jurisdiction of the English courts to which the Parlies submil.

The parties have confracted with the minimum delay so as to meet the exigencies of the current
circumstances. in line with such documents as the Supplier Code of Conduct and the PPN's from the
CCS dealing with how parties will engage in a coliaborative constructive manner the parties agree
that his short form document may be added o or otherwise varied to fill in appropriate points, to
update or fo address new facts or requirements. Bearing in mind the fast evolving COVID 19 situation
the parties agree to coliaborate and do such acts and sign such documents as reasonably required
and as the Authority requires in order 1o provide those public functions for which # has responsibility.

10
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IN WITNESS of which the Contract is duly executed by the Parties on the date which appears
at the head of page 1.

SIGNED for and on behalf of the
Secretary of State for Justice
Signaiure:

Name (block capitals).

Position:

Date:

REDACTED

SIGNED for and on behalf of the
REDACTED

Signature:

Name (biock capitais):

Position:

Date: REDACTED

11
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SCHEDULE1

SPECIFICATION

A — Service User

..A? :

'{he S"L.{pp!-i.ér shall provs"de thé Accommodafaon to Service Users and for the

purposes of this Schedule 1 {Specification), Service Users means:

i adult offenders of all genders and nationalilies who are aged eighteen or above who
are referred by a Referrer to the Supplier as 3 potential recipient of the
Accommodation

A2

If the Supplier has concemns about the Service User's behaviour or the Service User
fails fo arrive or use the Accommodation; the Supplier shall atert the Authority as
soon as possible, and in any event within twenty-four (24) hours.

B — Referral

B1

The Supplier shall provide the Authority with a list of available accommodation at
agreed infervals {daily or weekly), including bul not limited to; description of the
property, if the property is shared or self-contained, if there are other residents in the
property, accessibility.

A referral of a potential Service User shall be made 1o the Supplier by a member of
the National Probatlion Service (NPS) Homelessness Prevention team.

The Supplier shall use all reasonable endeavours o provide accommaodation fora
Service User thatl the Authority refers 1o the Supplier.

C —Accommodation

C1 As a minimum, the Accommuodation provided shall comply with Decent Home
Standards published by the Department for Communities and Local Government.
c2 Accommodation must be fumished.

12
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C3 At the induction meeting held between the Supplier and Service User, the Supplier
shall provide the Service User with the facilities and information required to use the
Accommadation, including as a minimum:

i. & full tour of the Accommeodation;
i,  keys to access the Accommodation;

. a copy of the Accommodation rules and conditions of residence.

C4 Notification of a proposed termination of an accommodation place shall be referred
fo the Aufhrority by the Supplier at the point at which the decision o terminate is
made.

Ch Cne week prior o the expiry of the Service User's Accommodation Agreement, the

Supplier shall provide a reminder notice {0 the Service User, stating the date of
expiry of the Accommodation Agreement (a "Departure Reminder"}. The Service
Liser shall be entitled o use the Accommodation during the period of the Departure
Reminder.

The Supglier shall inform the Authority when issuing a Departure Reminder.

o in appropriate cases, the Supplier shall use all reasonable endeavours 1o convert
nightly let accommodation info longer term Assured Shorthold Tenancies (AST) for
Service Users. Where the accommodation is unsuitable for an AST, the supplier
shall engage with the Authorily and/or Service User o seek an altemative property
where a sustainable AST is appropriate.

D - Communication and Marketing

D1 Media enquiries and communication:

The Supplier shall refer any media enquiries and press releases o the Authority for
Approval,

The contact for the handling of media enquiries are:

3 Ministry of Justice Press Office: REDACTED
i Supplier REDACTED
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SCHEDULE 2

PRICING AND PAYMENT MECHANISM

1. CONTRACT PRICE
Maximum Price Per | Maximum Price Per Total Number of Maximum Contract
Accommodation Accommodation Bed Spaces Price
Place (Per Night) Place {56 Night Contracted
Period)
REDACTED REDACTED REDACTED REDACTED

2. PAYMENT
2.1 Payment of the Contract Price shall be made on a Monthly basis;

2.2 The amount payable o the Supplier in each Month during the Coniract Period shall be:

2.2.% oniy payable from the first night a Service User occupies the accommodation;
222 calculated on a nighfly basis;
223 not exceed one (1} night after a Service User vacates the accommeodation or the
Authority give notice t¢ the Supplier that it wishes to cease the Accommodation
Agreement and;
2.2.4 not exceed 56 Nights for any individual Service User.
3. INVOICING
3.1 The Supplier shall register on Basware eMarketplace set outin Annex 1,
3.2 ;f?-e Supphier shall submit an electronic invoice via the Basware supplier portal {as per Annex
3.3 The Supplier shall submit an invoice in accordance with this schedule “Valid Invoice™;

3.4 The Authority shall not pay an invoice which is not a Valid invoice.
Annex 1: Welcome to Basware eMarketplace

REDACTED
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