Case History Analysis Reference HOSCHA

Supplier clarification questions 
	Date Received
	Date responded
	Question 
	Response

	07/11
	08/11
	In order for us to assess our capability to provide the services under this RFP, would it be possible to provide a sample input of the “standard case”? If possible, could you also please share a sample of the output file?

	Our casefiles contain personal data so redacting a case file is quite an onerous task. To give you a feel for the composition of a file; the majority of it will relate to email exchanges or other forms of communication from the landlord to tenant/tenant to Landlord, exchanges within the landlord’s own organisation, copies of letters where the tenant has used that form, Landlord complaint records for the case, call logs, repair logs from both the landlord and their contractor (if the complaint is repair related) , communications with us on seeking information or clarifications, Landlords policies; repairs/compensation/complaint handling. Communications with a representative of the tenant or an MP if one is involved. Documentary material such as the lease, service agreements, gas certificates etc.

The demand is to make sense of the story and to document what has occurred in the case by sifting through the myriad of different pieces of material that are on the file; some of the material will prove irrelevant or duplicated

	07/11
	[bookmark: _GoBack]08/11
	Please can you advise whether this work can be carried out by organisations that are located outside of the UK/EU?

	Earlier this year HOS took a decision to relocate the hosting of its case management system (which holds personal data including personal sensitive data)  from Azure EU to Azure UK. We took that decision due to the uncertainty over Brexit and our ongoing ability to interact with the data coming back in from the EU. Therefore we are not in a position to manage our data outside of these new arrangements.




