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This service level agreement shall remain in force regardless of any change of organisational structure to the above-named 
authority and shall be applicable to any successor organisations as agreed by both parties.

PLEASE RETURN THE FINAL SIGNED COPY OF THIS DOCUMENT TO: 
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1. Agreement Overview

This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between SCW CSU and NICE for the 
provision of Multidisciplinary Consultancy Services. This Agreement remains valid until superseded by a revised 
agreement mutually endorsed by both parties. This Agreement outlines the parameters for all Consult 18: 
Multidisciplinary Consultancy Services covered as they are mutually understood by the primary stakeholders.

The Framework terms and conditions (including the specification of service) will apply in all instances, unless 
specifically agreed otherwise by both parties within this document.

2. Goals & Objectives

The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide 
consistent Consult 18: Multidisciplinary Consultancy Services to the Customer by the Supplier. The goal of this 
Agreement is to obtain mutual agreement for Multidisciplinary Consultancy Services provision between the Supplier and 
Customer.

The objectives of this Agreement are to produce:
NICE Requirement SCW SCU Deliverable 

A set of recommendations to advance NICE’s 
capacity and capability for engaging with and 
influencing national and international bodies in 
order to gain early insight and intelligence and 
maximise our impact in policy development and the 
arena in which NICE operates. These will include

1. objectives for longer-term engagement and 
influencing, linked to our new organisational 
strategy;

2. meaningful metrics for tracking and 
reporting progress with these objectives;

3. recommendations on the resourcing, 
organisation, infrastructure, and capability 
needed to deliver the proposed strategic 

The deliverables from SCW’s NICE Strategic Engagement 
and Influencing Review will include the following;

A report that will document a set of recommendations and 
actions to advance NICE’s capacity and capability for 
engaging with and influencing with national and 
international bodies. The report shall cover;

 Recommendations to enable longer-term 
engagement and influencing with those 
organisations that are critical to NICE’s ability to 
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Persistent failure by the Contractor to meet the agreed service levels as specified within the SLA may lead to the 
Contract being terminated or alternative Contractor(s) being appointed by the Customer to maintain levels of service 

Prior to termination the complaints and escalation procedure should be followed to attempt to resolve any issue. 
Should suitable resolution not be achieved, the Customer will be allowed to terminate the SLA immediately.

6. Other Requirements

Please list and agree the key requirements of the service

A. Variation to Standard Specification
Please list any agreed variations to the specification of requirements

None as of date of agreement

B. Other Specific Requirements
Please list any agreed other agreed requirements

None
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