G-Cloud g Call-Off Contract

This Call-Off Contract for the G-Cloud g Framework Agreement (RMagg7ix) includes

Part A - Order Form

Schedule 1 - Services

Schedule 2 - Call-Off Contract charges
Part B - Terms and conditions
Schedule 3 - Coilaboration agreement
Schedule 4 - Alternative clauses

Schedule 5 - Guarantee

Schedule 6 - Glossary and interpretations
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Cali-Off Contract value:

Charging method:

Purchase order number:
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Payment pros

fnwvoice g@tgzﬁgz

Who and where to send
fnveices o

invoice information
required - for @xarr*gjﬁ

r*"éer ase order
reference:

Invoice frequency: of each applica

Call-Off Contract value: al value of this Call-Off Contrac °§ £ 1@@@3@ GO

Call-Off Contract The breakdown of the Charges i
charges:

U’D

Creer Form

L L~

Additional buyer terms

service an@

deliverables:

Guarantes: Mot Used
Warranties, None
representations:

Supplemental

requirements in
addition to the Call-Off

terms:

Alternative clauses: None
Buyer specific None
amendments

tofrefinements of the

Call-Off Contract

terms:

Public Services MNone

Network (PSN):

Personal Data and
Data Subjects:

1. Formation of contract

1.1 vintoa Call-Off
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| Software add-on or extension

What software services is the
- service an extension o
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_Email or online ticketing support

| Yes, at

tra cost

Support response times

We aimn o respond within 48 hours. Expedited packages are gvailable

HO

User can manage status and
priority of support tickets

Phone support

. Phene support availability
Wab chat support

Onsite support

Support levels

. Support available to third parties
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End-af-contract daia exiraction

End-of-contr ¢t procass

_devices

 Web browser interface Yeg

sagﬁg}@ﬂ@ﬁ browsers s internet Explorer §
s internet Explorer 10+
s Iicrosoft Edge
e Frefox
s Chrome
= Safar 9+
e Opera

}g}g?%cstégﬁ 1o install Neo
Designed for use on mobile Mo

Accessibility standards WCAG2.0A N 201
Accessibility testing The ServiceNow stz?a‘itf@rm is tested to support several specifications in Section
508 to make the i ible to users with disabilities, For more
informa zm pfﬁase seer
AP

Customisation available

"ia;%s

Descrintion of customisation

yﬁ,rv,

ALT




pencence of resources

5%5’%!%6% usage metrics

| Metrics tvnes

ne customers

gg;}éﬁgéé types

| Staff securily ¢

processing locations

] learance ) Staff screening not performed
 Government security clearance Up to Developed Vetting (DV)
RSSet p1ote D

Knowledge of data storage and Yes

processing locations

Data storage and processing ®

locations # &rf*’@%n Economic Area (EEA)

User controf over data storage and | Yes

Datacentre security standards

Managed by a thir

d party

Penetration testing frequency

Protecting data at rest

Other data at rest protection

approach

c ﬁmﬁv Servi

ease contact Se

NI,
Vicer

Now

Data sanitisation process

~ Eguipment disposal approach

in-house destr

uction i::%{{}CQS&




nd supplier netwe
~ @ih%? orY tection be
networks

ata nrotectio 1 @%ﬁ Buyer
"2

Diata protection within supplier

, setws;i(

Other protection within supplier

natwaork

 Guaranteed availability

ectly to the customer, typically

Approach (o resilience

higﬁas:’!www;a@wlc ROW.COm ,;pfgk*‘,’j!"gh-«gvg&a%
\fghitéga%? himd

Gutage reporting

- User authentication needed

iiser suthentication

Username or password

Access restrictions In maa‘zag%ment

interfaces and suppo

ServiceMow role management,

Access restricton tészmg

frequency

At least every & months

Management access

authentication




ACLess b
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How i 5233’355‘7 sa@:@ar@r audit

,,,,, stored for
How long 5 %Giﬁf‘& I@@s are stored User-defined
for

management 5¥§ﬁu§?§

Configuration and change
_management approach

ServiceNow SGLT Aagnagement Brocess.

angd Change

Vuinerability management type

Supplier-defined controls

Vilnerability managemeant
approach

We waork with ServiceMow wha are consta

Protective monitoring ivpe

Supplier-defi

Protective monitoring approach

Incident management type

?%éanageé é*;f’g ServiceNow
T

| incident management approach

Managed ég emaii.
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