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Framework Schedule 6A (Health Order Form 
Template, Statement of Work Template and Call-Off 
Schedules) 
 
 

CALL-OFF REFERENCE:  Atamis_BC-13803/ C82905 

THE BUYER: The National Health Service Commissioning 
 

BUYER ADDRESS Quarry House, Quarry Hill, Leeds, West Yorkshire, 
LS1 4HT 

THE SUPPLIER:    BJSS Limited 

SUPPLIER ADDRESS:   1 Whitehall Quay, Leeds LS1 4HR 

REGISTRATION NUMBER:   

DUNS NUMBER:          

 

 
 
APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Deliverables described within it and is dated 
24 August 2022. 
 
It is issued under the Framework Contract with the reference number RM6221 for the 
provision of Digital Capability for Health Deliverables. 
 
Defined terms used in this Order Form shall be interpreted in accordance with Joint 
Schedule 1 (Definitions). 
 
In the Call-Off Contract, a reference to a schedule numbered N, shall be interpreted 
as a reference to a schedule NA. For example, a reference to a Call-Off Schedule 5 
(Pricing Details and Expenses Policy), shall be interpreted as a reference to Call-Off 
Schedule 5A (Pricing Details and Expenses Policy). 
 
The Parties intend that this Call-Off Contract will not, except for the first Statement of 
Work which shall be executed at the same time that the Call-Off Contract is executed, 
oblige the Buyer to buy or the Supplier to supply Deliverables. 
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The Parties agree that when a Buyer seeks further Deliverables from the Supplier 
under the Call-Off Contract, the Buyer and Supplier will agree and execute a further 
Statement of Work (in the form of the template set out in Annex 1 to this Framework 
Schedule 6 (Health Order Form Template, Statement of Work Template and Call-Off 
Schedules). 
 
Upon the execution of each Statement of Work it shall become incorporated into the 

-Off Contract. 
 
 
CALL-OFF SERVICE PROVISION(S): 
 
1.1.3  Build and Transition Services either separately combining GDS Beta phase 
and/or Retirement phases (including transition to Live). 

CALL-OFF INCORPORATED TERMS 
 
The following documents are incorporated into this Call-Off Contract.  Where 
numbers are missing, those schedules are not in use.  If the documents conflict, the 
following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 
 

2. Joint Schedule 1 (Definitions) RM6221 
 

3. Framework Special Terms
 

4. Joint Schedule 11 (Processing Data) RM6221 
 

5. Call-Off Schedule 23 (Health Additional Call-Off Terms) 
 

6. The following Schedules in equal order of precedence: 
 
 Joint Schedules for RM6221 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 8 (Guarantee) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 12 (Supply Chain Visibility) 

 Call-Off Schedules for RM6221 
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
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o Call-Off Schedule 5A (Health Pricing Details and Expenses Policy) 
o Call -Off Schedule 6 (ICT Services) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9A (Health Security) 
o Call-Off Schedule 10A (Health Exit Management) 
o Call-Off Schedule 13A (Health Implementation Plan and Testing) 
o Call-Off Schedule 14 (Service Levels) 
o Call-Off Schedule 15A (Health Supplier and Contract Management) 
o Call-Off Schedule 16 (Benchmarking) 
o Call-Off Schedule 20 (Call-Off Specification) 
o Call-Off Schedule 23 (Health Additional Call-Off Terms) 
o Call-Off Schedule 24 (Health Probity) 
o Call-Off Schedule 26 (Form of Licence) 

 
7. CCS Core Terms (version 3.0.9) 

 

8. Joint Schedule 5 (Corporate Social Responsibility) RM6221 
 

9. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off 
Tender that offer a better commercial position for the Buyer (as decided by 
the Buyer) take precedence over the documents above. 
 

No other Supplier terms are part of the Call-Off Contract.  That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery. 
 
For the avoidance of doubt, any variation of a Joint Schedule detailed above agreed 
by CCS and the Supplier following the agreement of this Order Form, shall not affect 
this Call-Off Contract save where such amendment is incorporated in accordance 
with the provisions of this Call-Off Contract by the Buyer and the Supplier. 
 
Any Variation to this Call-Off Contract must be agreed in writing by the Buyer and the 
Supplier. CCS is not entitled to vary a Call-
agreement. 
 
CALL-OFF SPECIAL TERMS 
 
The following Special Terms are incorporated into this Call-Off Contract: 
 
 
The Buyer has noted: All material and artefacts developed as part of this contract is 
the property of NHSE and shall be transferred to the NHSE team prior to the end of 
the contract. 
 
CALL-OFF START DATE:   1 September 2022 
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CALL-OFF EXPIRY DATE:   30 April 2023 
 
CALL-OFF INITIAL PERIOD:   8 Months 
  
CALL-OFF OPTIONAL  

EXTENSION PERIOD:   6 Months 
 
MINIMUM NOTICE PERIOD  

FOR EXTENSION(S):   1 Months written Notice 
 
HANDOVER DATE (IF APPLICABLE)   N/A 

 SEE CALL OFF SCHEDULE 13A 
 
CALL-OFF CONTRACT VALUE:   
 
 
CALL-OFF DELIVERABLES 
 
See details in Call-Off Schedule 20 (Call-Off Specification) 
 
MAXIMUM LIABILITY 
 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 
Terms, as amended by the Framework Award Form Special Terms. 
 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£1,161,981.  
 
CALL-OFF CHARGES 
 
The Buyer has selected Capped Time and Materials as the basis of charging for the 
Call-Off Contract overall. An individual SOW may be required to be priced based on 
the charging methods detailed below, and which are incorporated into Call-Off 
Schedule 5 (Pricing Details): 
(1) Capped Time and Materials  
(2) Incremental Fixed Price 
(3) Fixed Price 
(4) A combination of one or more of the above charging methods. 
 
All changes to the Charges must use procedures that are equivalent to those in 
Paragraphs 5 or 6 in Framework Schedule 3 (Framework Prices). 
 
REIMBURSABLE EXPENSES 
 
See Paragraph 8 and Expenses Policy in Annex 1 of Call-Off Schedule 5A (Health 
Pricing Details and Expenses Policy). 





Framework Schedule 6A (Health Order Form Template, Statement of Work Template and Call-
Off Schedules) - Version 1.0 RM6221 
 

Page 6 of 17 

 

 

  
 

 
  

 
 

  
 

 
 

 
PAYMENT METHOD 
 
The payment method for this Call-Off Contract is via BACS 
The Supplier shall invoice per deliverable, signed -
identified representative. 
 
Payment will be linked to satisfactory execution of deliverables or parts thereof, and  
as such, progress must be broken down by workstream upon invoices submitted. 
 

 
 

  
 
 

 
 

 
 
General requirements for an invoice for NHS England include: 

 
 

-Invoicing 
Platform in accordance with e-Invoicing Guidance 

 
 

 
 

 
 

 
 

 
 ENVIRONMENTAL POLICY 

 
Greener NHS (england.nhs.uk) 
 



Framework Schedule 6A (Health Order Form Template, Statement of Work Template and Call-
Off Schedules) - Version 1.0 RM6221 
 

Page 7 of 17 

REQUIREMENTS 
 
https://www.gov.uk/government/collections/government-security 
 

 
 
From the Start Date of this Call-Off Contract, the Supplier shall comply with the 
relevant (and current as of the Call-Off Start Date) Standards set out in Annex 3 of 
Framework Schedule 1 (Specification).  The Buyer requires the Supplier to comply 
with the following additional Standards requirements for this Call-Off Contract: 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
KEY STAFF 
 
As set out in each Statement of Work under this Call-Off Contract. 
 
KEY SUBCONTRACTOR(S) 
 
Not applicable  
 
TRANSITION PERIOD PROGRESS MEETING FREQUENCY 
 
 
OFFSHORE WORKING 
 
The Supplier will be using non-UK Supplier Staff or Subcontractors in providing the 
Deliverables and performing its obligations under the Call-Off Contract. 
 
Where non-UK Subcontractors are used, the applicable rate card(s) shall be 
appended to Call-Off Schedule 5A (Health Pricing Details and Expenses Policy) and 
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Services provided by such Supplier Staff or Subcontractors shall be charged at rates 
no greater than those set out in the applicable rate card. 
 
Where non-UK Subcontractors are used, the Supplier shall ensure it outlines its 
approach for offshore delivery in accordance with Joint Schedule 11 (Processing 
Data) and Call-Off Schedule 9A (Security). 
 
COMMERCIALLY SENSITIVE INFORMATION 
 
Joint Schedule 4 ( nformation) 
 
BALANCED SCORECARD 
 
See Call-Off Schedule 15A (Health Supplier and Contract Management). 
 
ADDITIONAL INSURANCES 
 
Details of Additional Insurances required in accordance with Joint Schedule 3 
(Insurance Requirements) 
 
SOCIAL VALUE COMMITMENT 
 
The Supplier agrees, in providing the Deliverables and performing its obligations under 
the Call-Off Contract, that it will comply with the social value commitments in Call-Off 
Schedule 4 (Call-Off Tender) 
 
GRANT OF THIRD PARTY RIGHTS TO CONTROLLERS 
 
The named third party public sector Controllers detailed in Joint Schedule 11 
(Processing Data) will not be granted CRTPA rights in relation to 
compliance with the Data Protection Legislation. 
 
MAINTENANCE OF DATA PROTECTION RECORDS 
 
Obligation Obligation 

Applies* 
The Processor shall maintain complete and accurate records and 
information to demonstrate its compliance with Joint Schedule 11 

Yes 

* this obligation can only be changed to No  (i) where the Processor employs less than 250 staff, and (ii) the Controller(s) 
under the Contract all agree the obligation can be disapplied in accordance with the criteria in paragraph 9 of Joint 
Schedule 11. 
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STATEMENTS OF WORK 
 
During the Call-Off Contract Period, the Buyer and Supplier may agree and execute 
completed Statement of Works.  Upon execution of a Statement of Work the provisions 
detailed therein shall be incorporated into the Call-Off Contract to which this Order 
Form relates. 
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Appendix 1 
The first Statement(s) of Works shall be inserted into this Appendix 1 as part of the 
executed Order Form.  Thereafter, the Buyer and Supplier shall complete and execute 
Statements of Work (in the form of the template Statement of Work in Annex 1 to the 
template Order Form in Framework Schedule 6A (Health Order Form Template, 
Statement of Work Template and Call-Off Schedules).   

Upon agreement by the Buyer and the Supplier, each agreed Statement of Work is 
deemed incorporated into this Appendix 1 as a supplementary Statement of Work.  

Each Statement of Work must have a unique identifying reference. 

  
















