


Leighton Linslade Town Council

TENDER SPECIFICATION

Supply and Installation of Christmas Lights
2026-2028


[bookmark: _Toc416274919]INTRODUCTION
Leighton Linslade Town Council is proud to provide an annual Christmas Lighting display for its residents. The lighting scheme, whilst spreads beyond the town centre, is the main focus of the annual switch-on event which usually takes place on the last Friday of November. This event attracts over 6,000 revellers and is a positively received tradition within the town. Beyond this, the lights add festivity to the town until the beginning of January.
The council is tendering with a view to agreeing a contract with a supplier to provide, install and maintain Christmas Illuminations for a three-year period (2026/2027/2028) or five-year period.
SCOPE OF ILLUMINATIONS
The council is looking for initial proposals from contractors for a lighting scheme for this period. The current scheme is a mix of motifs on both buildings and lamp posts in a limited colour palette of warm white, ice white and blue. Whilst we do not specify the colour scheme, we are open to having a contrasting scheme to the previous scheme, with residents able to determine a noticeable change with strong visuals.
COVERAGE
It is the ambition of the Council to create a cohesive visual link between the three main areas within the town for Christmas lighting, being:
a) The area of shops/road junction at Linslade (Wing Road, Old Road and Leighton Road). 
b) West Street / Leston Road / Lake Street, (Inc. the Hockliffe Street roundabout), 
c) The town centre with 5 entry points, Lake, Hockliffe, North, Friday (Ropa Court) and Bridge Streets including Church Square. 
d) The other side of North Street beyond the roundabout junction of West Street.
e) Road crossovers at: Bridge, Lake, Hockliffe Streets, and at Market Square.
f) Christmas tree lights.
The council will also welcome proposals for additional lighting elements on top of the core scheme to enhance its displays, especially the consideration of enhancing the lighting display in Linslade on Wing Road leading onto Leighton Road.  
Innovative ideas to improve the scheme over and above the scope of this tender are welcomed. 

REQUIREMENTS
The contract will be based on the following requirements:
1) The contractor must fully manage the supply, installation, maintenance, and removal of the Christmas lights and associated electrical installations in the town centre.
2) The Christmas lighting will need to be erected, tested and fully operational no earlier than National Armistice Day of each year and no later than 18th November.
3) The lights must be switched off no later than 6th January.
4) The contractor will design a lighting scheme in consultation with the council.
5) Suitable number of electricians to be on site for the switch on; to both manually switch on the lights and attend to any issues which may present.
6) The contractor shall create detailed plans of the location of the lights, power supplies and all other matters necessary for the subsequent installation of the equipment in future years. These records will be updated each year to take account of any changes and a copy of these documents shall be lodged with the council each year before the 1st February.

7) The contractor shall install and test all the lights at least one week prior to the switch on date. The council shall be informed in writing that all illuminations and associated equipment is operational.
8) The contractor shall undertake safety tests on anchor points and viability of the festoons. Tests shall be carried out to ISO standards. All electrical components shall be tested and all wiring, connections etc. should be certified safe (in line with British Standards; i.e. PAT, IET regs etc) All installations shall be installed and anchored such that they are safe.
9) The contractor shall ensure adequate risk assessments are prepared for the installation and shall ensure safe working practices are adopted at all times to ensure workers and the public are fully protected.
10) The contractor shall ensure they have relevant insurance cover including public liability to the value of £10m.
11) The contractor shall make any and all arrangements with third party suppliers to receive and store illuminations prior to their installation and to store following the illuminations prior to collection by the third party if applicable.
12) The contractor shall provide routine updates on a weekly basis in the month before switch on and daily in the two weeks prior to switch on detailing progress with the installation, any issues arising etc.
13) The contractor shall provide the names and contact details of two contacts that shall be accessible by mobile phone 24/7 to whom the Council can report any faults for remedy.
14) The contractors shall provide all necessary equipment including cherry pickers and vehicles to transport equipment.
15) The contractor shall inspect the lights on a weekly basis and attend to any issues identified or reported.
16) The contractor shall ensure all lights come on and go off at the times to be agreed with the Council.
17) The contractor shall conduct all necessary due diligence in advance of submitting their tender as the Council will not accept liability for additional payments.
CONTRACT TERMS

A contract/SLA shall be put in place to and will cover the detail of the scheme, council requirements and other necessary terms. 
If the contractor fails on the SLA to provide a functional installation for the duration of the Christmas period; the Council reserves the right to terminate the remainder of the contract.
The contract shall specify the timescales for evaluating and repairing any reported/identified faults.  For example:
All faults reported to the Owner by the Hirer are to be evaluated within 24 hours of the report being made and remedied within 3 days of reporting.
Any faults which constitute an emergency (i.e. where there is risk of danger of injury to the general public and /or serious damage to property) shall be attended to within 4 hours. For this purpose, the Owner shall provide the names and contact details of two people that shall be accessible by mobile phone 24 hours a day, 7 days a week to whom the Hirer can report any faults for remedy.
The contract shall include a suitable penalty clause where the contractor fails to meet the agreed repair timescales. For example:
If any faults with the Goods or any part thereof fail to be remedied by the Owner within three days then the Hirer shall reserve the right to deduct 5% of the annual contract value for each calendar day that the lights are not fully operational. 
50% of the annual payment will be made to the company upon installation of the illuminations with the balance payable after illuminations have been removed.
COST OF SERVICES
The total contract value is expected to be in the region of £126,000 (three years) with an annual cost of £42,000.
The contract sum shall include all known costs and no further costs shall be chargeable to the council for delivering the agreed scheme(s).
TENDER SUBMISSIONS
A written tender submission is to be submitted by 5pm on 19th February 2026. The tender pack shall comprise:
a) Technical specification – background to company, experience of delivering the service, proposed method/approach to works etc.
b) Workforce qualifications – eg. BS7671, NICIEC, etc.
c) Details of membership, competencies, affiliations and accreditations to appropriate professional organisations, ie. HERS registered, CFA Approved, Street Works Registered, Environmental Agency Waste Carriers, etc.
d) Evidence of public liability insurance.
e) Detailed initial proposed core lighting scheme including visuals.
f) A breakdown of the pricing for the core scheme within the outlined annual budget.
g) Detailed proposals for any additional elements including visuals and an explanation as to whether any additional infrastructure will be required.
h) A full breakdown of the pricing for (i) if applicable.
i) The proposed SLA including
a. The contract terms and requirements as set out in this tender.
b. The timescales for evaluating and repairing faults.
c. The proposed penalty clauses for failure to repair faults in the required timescale. 
j) The names and contract details of three referees which have received a similar service in the past 12 months.
[bookmark: _Toc416274923]Tenders shall be submitted by email to louise.salmon@leightonlinslade-tc.gov.uk. Emails should be secured (password protected Zip File). The password should be sent to louise.salmon@leightonlinslade-tc.gov.uk. Tenders will then be opened after the closing date.
For the transfer of large files WeTransfer (or similar) shall be used.
EVALUATION PROCEDURE
The council will score tenders as follows:
CORE DISPLAY	The highest perceived quality of the core display shall be awarded 100 points, the second 90 points etc.
PRICE	The lowest priced tender for the core scheme shall be awarded 75 points, the second 70 points etc.
ADDIITONAL	The ability to include additional elements within the overall budget will be favoured and the most comprehensive high-quality scheme will be awarded 50 points, the second 45 points etc.
REPAIR COVENANT	The most favourable repair covenants (timescale and penalty) will be awarded 50 points, the second 45 points etc. 
The council reserves the right not to award the contract should it determine that the quality of proposed schemes is not satisfactory.
A company may submit more than one scheme for consideration. The council will score the scheme it considers the best from each company.
Prospective suppliers are expected to be familiar with Leighton-Linslade and meet with the council to discuss the business requirements and survey the locations.
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