

NHS England is inviting expressions of interest from a range of primary care providers to perform this service.  The range of tasks will include; 

	Hard copy material

	-          Retrieve the hard copy test results, clinical letters and faxes.
-          All the hard copy material will need to be assessed and appropriate clinical action taken as required. 

	GP2GP
	-          Authorise requests as required. 

	test results
	-          Process all outstanding test results on System One clinical system and action as required. 
-          Process any new test results during the period of the contract. 
-          The clinician examining a test result should contact patient registration to determine if the patient has registered with a new practice. If this is the case the clinician should contact the practice that the patient is registered with. 
-          If the patient has not yet registered with a new practice then the clinician should contact the patient directly if required.

	Choose and book
	-          Deal with all Choose and book correspondence as required for the duration of the contract.

	Patients
	-          Contact vulnerable patients if necessary regarding registering with appropriate local practice 

	System Close down
	-          Liaise with CCG IT and TPP regarding the close down of the system once agreed and tasks completed. 




[bookmark: _GoBack]The timetable is set out below:

	Expressions of Interest Invited
	Monday 13th March 2017

	Expression of Interest return deadline 
	Noon Wednesday 15th March 2017

	Service Specification emailed
	Wednesday 15th March 2017

	MOI emailed
	Wednesday 15th March 2017

	Appendix A:  Evaluation questions emailed 
	Wednesday 15th March 2017

	Appendix B:  Evaluation questions return deadline
	Tuesday 21st March 2017

	Contract awarded: 
	Monday 27th March 2017


  

