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1    Definitions - In the Contract: 
The Authority   means the Secretary of State for Defence of the United Kingdom of Great Britain and Northern Ireland, (referred to in this document as "the Authority"), acting as part of the Crown; 
Business Day   means 09:00 to 17:00 Monday to Friday, excluding public and statutory holidays; 
Contract   means the agreement concluded between the Authority and the Contractor, including all terms and conditions, associated purchase order, specifications, plans, drawings, schedules and other documentation, expressly made part of the agreement in accordance with Clause 2.c; 
Contractor   means the person, firm or company specified as such in the purchase order; 
Contractor Commercially Sensitive Information  means the information listed as such in the purchase order, which is information notified by the Contractor to the Authority, which is acknowledged by the Authority as being commercially sensitive; 
Contractor Deliverables   means the goods and / or services including packaging (and supplied in accordance with any QA requirements if specified) which the Contractor is required to provide under the Contract in accordance with the schedule to the purchase order and Schedule 3 of this Contract;  
Effective Date of Contract   means the date stated on the purchase order or, if there is no such date stated, the date upon which both Parties have signed the purchase order; 
Firm Price   means a price excluding Value Added Tax (VAT) which is not subject to variation; 
Hazardous Contractor Deliverable   means a Contractor Deliverable or a component of a Contractor Deliverable that is itself a hazardous material or substance or that may in the course of its use, maintenance, disposal, or in the event of an accident, release one or more hazardous materials or substances and each material or substance that may be so released; 
Legislation  means in relation to the United Kingdom any Act of Parliament, any subordinate legislation within the meaning of section 21 of the Interpretation Act 1978, any exercise of Royal Prerogative or any enforceable community right within the meaning of Section 2 of the European Communities Act 1972. 
Notices   means all notices, orders, or other forms of communication required to be given in writing under or in connection with the Contract; 
Parties   means the Contractor and the Authority, and Party shall be construed accordingly; 
Transparency Information   means the content of this Contract in its entirety, including from time to time agreed changes to the Contract, and details of any payments made by the Authority to the Contractor under the Contract. 
2   General 
a. The Contractor shall comply with all applicable Legislation, whether specifically referenced in this Contract or not.
b. Any variation to the Contract shall have no effect unless expressly agreed in writing and signed by both Parties.  
c. If there is any inconsistency between these terms and conditions and the purchase order or the documents expressly referred to therein, the conflict shall be resolved according to the following descending order of priority: 
(1) the terms and conditions; 
(2) the purchase order; and 
(3) the documents expressly referred to in the purchase order. 
d. Neither Party shall be entitled to assign the Contract (or any part thereof) without the prior written consent of the other Party. 
e. Failure or delay by either Party in enforcing or partially enforcing any provision of the Contract shall not be construed as a waiver of its rights under the Contract. 
f. The Parties to the Contract do not intend that any term of the Contract shall be enforceable by virtue of the Contracts (Rights of Third Parties) Act 1999 by any person that is not a Party to it. 
g. The Contract and any non-contractual obligations arising out of or in connection with it shall be governed by and construed in accordance with English Law, and subject to Clause 15 and without prejudice to the dispute resolution procedure set out therein, the Parties submit to the exclusive jurisdiction of the English courts.  Other jurisdictions may apply solely for the purpose of giving effect to this Clause 2.g and for enforcement of any judgement, order or award given under English jurisdiction. 
3    Application of Conditions 
a. The purchase order, these terms and conditions and the specification govern the Contract to the entire exclusion of all other terms and conditions. No other terms or conditions are implied.
b. The Contract constitutes the entire agreement and understanding and supersedes any previous agreement between the Parties relating to the subject matter of the Contract. 
4    Disclosure of Information 
Disclosure of information under the Contract shall be managed in accordance with DEFCON 531 (SC1). 
5     Transparency 
a. Subject to Clause 5.b, but notwithstanding Clause 4, the Contractor understands that the Authority may publish the Transparency Information to the general public.  The Contractor shall assist and cooperate with the Authority to enable the Authority to publish the Transparency Information. 
b. Before publishing the Transparency Information to the general public in accordance with Clause 5.a, the Authority shall redact any information that would be exempt from disclosure if it was the subject of a request for information under the Freedom of Information Act 2000 or the Environmental Information Regulations 2004, including the Contractor Commercially Sensitive Information. 
c. The Authority may consult with the Contractor before redacting any information from the Transparency Information in accordance with Clause 5.b.  The Contractor acknowledges and accepts that its representations on redactions during consultation may not be determinative and that the decision whether to redact information is a matter in which the Authority shall exercise its own discretion, subject always to the provisions of the Freedom of Information Act 2000 or the Environmental Information Regulations 2004.
d. For the avoidance of doubt, nothing in this Clause 5 shall affect the Contractor’s rights at law. 
6   Notices 
a. A Notice served under the Contract shall be:
(1) in writing in the English Language; 
(2) authenticated by signature or such other method as may be agreed between the Parties; 
(3) sent for the attention of the other Party’s representative, and to the address set out in the purchase order; 
(4) marked with the number of the Contract; and
(5) delivered by hand, prepaid post (or airmail), facsimile transmission or, if agreed in the purchase order, by electronic mail. 
b. Notices shall be deemed to have been received: 
(1) if delivered by hand, on the day of delivery if it is a Business Day in the place of receipt, and otherwise on the first Business Day in the place of receipt following the day of delivery; 
(2) if sent by prepaid post, on the fourth Business Day (or the tenth Business Day in the case of airmail) after the day of posting; 
(3) if sent by facsimile or electronic means:  (a)   if transmitted between 09:00 and 17:00 hours on a Business Day (recipient’s time) on completion of receipt by the sender of verification of the transmission from the receiving instrument; or (b)   if transmitted at any other time, at 09:00 on the first Business Day (recipient’s time) following the completion of receipt by the sender of verification of transmission from the receiving instrument. 
7      Intellectual Property
a. The Contractor shall as its sole liability keep the Authority fully indemnified against an infringement or alleged infringement of any intellectual property rights or a claim for Crown use of a UK patent or registered design caused by the use, manufacture or supply of the Contractor Deliverables.   
b. The Authority shall promptly notify the Contractor of any infringement claim made against it relating to any Contractor Deliverable and, subject to any statutory obligation requiring the Authority to respond, shall permit the Contractor to have the right, at its sole discretion to assume, defend, settle or otherwise dispose of such claim.  The Authority shall give the Contractor such assistance as it may reasonably require to dispose of the claim and will not make any statement which might be prejudicial to the settlement or defence of the claim  
8 Supply of Contractor Deliverables and Quality Assurance 
a.   This Contract comes into effect on the Effective Date of Contract. 
b. 	The Contractor shall supply the Contractor Deliverables to the Authority at the Firm Price stated in the Schedule to the purchase order. 
c. The Contractor shall ensure that the Contractor Deliverables: 
(1) correspond with the specification; 
(2) are of satisfactory quality (within the meaning of the Sale of Goods Act 1979, as amended) except that fitness for purpose shall be limited to the goods being fit for the particular purpose held out expressly by or made known expressly to the Contractor and in this respect the Authority relies on the Contractor’s skill and judgement; and 
(3) comply with any applicable Quality Assurance Requirements specified in the purchase order. 
d. The Contractor shall apply for and obtain any licences required to import any material required for the performance of the Contract in the UK.  The Authority shall provide to the Contractor reasonable assistance with regard to any relevant defence or security matter arising in the application for any such licence. 
 
9   Supply of Hazardous Contractor Deliverables 
a. The Contractor shall establish if the Contractor Deliverables are, or contain, Dangerous Goods as defined in the Regulations set out in this Clause 9.  Any that do shall be packaged for UK or worldwide shipment by all modes of transport in accordance with the following unless otherwise specified in the Schedule to the purchase order: 
(1) the Technical Instructions for the Safe Transport of Dangerous Goods by Air (ICAO), IATA Dangerous Goods Regulations; 
(2) the International Maritime Dangerous Goods (IMDG) Code; 
(3) the Regulations Concerning the International Carriage of Dangerous Goods by Rail (RID); and 
(4) the European Agreement Concerning the International Carriage of Dangerous Goods by Road (ADR). 
b. Certification markings, incorporating the UN logo, the package code and other prescribed information indicating that the package corresponds to the successfully designed type shall be marked on the packaging in accordance with the relevant regulation. 
c. As soon as possible and in any event within the period specified in the purchase order (or if no such period is specified no later than one month prior to the delivery date), the Contractor shall provide to the Authority’s representatives in the manner and format prescribed in the purchase order: 
(1) confirmation as to whether or not to the best of its knowledge any of the Contractor Deliverables are Hazardous Contractor Deliverables; and 
(2) for each Hazardous Contractor Deliverable, a Safety Data Sheet containing the data set out at Clause 9.d, which shall be updated by the Contractor during the period of the Contract if it becomes aware of any new relevant data. 
d. Safety Data Sheets if required under Clause 9.c shall be provided in accordance with the REACH Regulations (EC) No 1907/2006 and any additional information required by the Health and Safety at Work etc. Act 1974 and shall contain: 
(1) Information required by the Chemicals (Hazardous Information and Packaging for Supply) (CHIP) Regulations 2009 and / or the Classification, Labelling and Packaging (CLP) Regulation 1272/2008 (whichever is applicable) or any replacement thereof; and   
(2) where the Hazardous Contractor Deliverable is, contains or embodies a radioactive substance as defined in the Ionising Radiation Regulations SI 1999/3232, details of the activity, substance and form (including any isotope); and 
(3) where the Hazardous Contractor Deliverable has magnetic properties, details of the magnetic flux density at a defined distance, for the condition in which it is packed. 
e. The Contractor shall retain its own copies of the Safety Data Sheets provided to the Authority in accordance with Clause 9.d for 4 years after the end of the Contract and shall make them available to the Authority’s representatives on request. 
f. Nothing in this Clause 9 reduces or limits any statutory or legal obligation of the Authority or the Contractor. 
10   Delivery / Collection 
a. The purchase order shall specify whether the Contractor Deliverables are to be delivered to the consignee by the Contractor or collected from the consignor by the Authority. 
b. Title and risk in the Contractor Deliverables shall pass from the Contractor to the Authority on delivery or on collection in accordance with Clause 10.a.     
c. The Authority shall be deemed to have accepted the Contractor Deliverables thirty (30) days after title and risk has passed to the Authority unless it has rejected the Contractor Deliverables within the same period. 
11.   Marking of Contractor Deliverables 
a. Each Contractor Deliverable shall be marked in accordance with the requirements specified in the purchase order or if no such requirement is specified, the Contractor shall mark each Contractor Deliverable clearly and indelibly in accordance with the requirements of the relevant DEF-STAN 05-132 as specified in the contract or specification. In the absence of such requirements, the Contractor Deliverables shall be marked with the MOD stock reference, NATO Stock Number (NSN) or alternative reference number shown in the Contract. 
b. Any marking method used shall not have a detrimental effect on the strength, serviceability or corrosion resistance of the Contractor Deliverables. 
c. The marking shall include any serial numbers allocated to the Contractor Deliverable. 
d. Where because of its size or nature it is not possible to mark a Contractor Deliverable with the required particulars, the required information should be included on the package or carton in which the Contractor Deliverable is packed, in accordance with condition 12 (Packaging and Labelling (excluding Contractor Deliverables containing Ammunition or Explosives)). 
12   Packaging and Labelling of Contractor Deliverables (Excluding Contractor Deliverables Containing Ammunition or Explosives) 
The Contractor shall pack or have packed the Contractor Deliverables in accordance with any requirements specified in the purchase order and Def Stan 81-041 (Part 1 and Part 6). 
13   Progress Monitoring, Meetings and Reports 
The Contractor shall attend progress meetings and deliver reports at the frequency or times (if any) specified in the purchase order and shall ensure that its Contractor’s representatives are suitably qualified to attend such meetings. 
14   Payment  
a. Payment for Contractor Deliverables will be made by electronic transfer and prior to submitting any claims for payment under clause 14b the Contractor will be required to register their details (Supplier on-boarding) on the Contracting, Purchasing and Finance (CP&F) electronic procurement tool. 
b. Where the Contractor submits an invoice to the Authority in accordance with clause 14a, the Authority will consider and verify that invoice in a timely fashion. 
c. The Authority shall pay the Contractor any sums due under such an invoice no later than a period of 30 days from the date on which the Authority has determined that the invoice is valid and undisputed. 
d. Where the Authority fails to comply with clause 14b and there is undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purpose of clause 14c after a reasonable time has passed. 
e. The approval for payment of a valid and undisputed invoice by the Authority shall not be construed as acceptance by the Authority of the performance of the Contractor’s obligations nor as a waiver of its rights and remedies under this Contract. 
f. Without prejudice to any other right or remedy, the Authority reserves the right to set off any amount owing at any time from the Contractor to the Authority against any amount payable by the Authority to the Contractor under the Contract or under any other contract with the Authority, or with any other Government Department. 
 
15   Dispute Resolution 
a. The Parties will attempt in good faith to resolve any dispute or claim arising out of or relating to the Contract through negotiations between the respective representatives of the Parties having authority to settle the matter, which attempts may include the use of any alternative dispute resolution procedure on which the Parties may agree. 
b. In the event that the dispute or claim is not resolved pursuant to Clause 15.a the dispute shall be referred to arbitration and shall be governed by the Arbitration Act 1996.  For the purposes of the arbitration, the arbitrator shall have the power to make provisional awards pursuant to Section 39 of the Arbitration Act 1996. 
16   Termination for Corrupt Gifts 
The Authority may terminate the Contract with immediate effect, without compensation, by giving written notice to the Contractor at any time after any of the following events:  
a. where the Authority becomes aware that the Contractor, its employees, agents or any sub-contractor (or anyone acting on its behalf or any of its or their employees): 
(1) has offered, promised or given to any Crown servant any gift or financial or other advantage of any kind as an inducement or reward; 
(2) commits or has committed any prohibited act or any offence under the Bribery Act 2010 with or without the knowledge or authority of the Contractor in relation to this Contract or any other contract with the Crown; 
(3) has entered into this or any other contract with the Crown in connection with which commission has been paid or has been agreed to be paid by it or on its behalf, or to its knowledge, unless before the contract is made particulars of any such commission and of the terms and conditions of any such agreement for the payment thereof have been disclosed in writing to the Authority. 
b. In exercising its rights or remedies to terminate the Contract under Clause 16.a. the Authority shall: 
(1) act in a reasonable and proportionate manner having regard to such matters as the gravity of, and the identity of the person committing the prohibited act; 
(2) give due consideration, where appropriate, to action other than termination of the Contract, including (without being limited to): 
(a) requiring the Contractor to procure the termination of a subcontract where the prohibited act is that of a Subcontractor or anyone acting on its or their behalf; 
(b) requiring the Contractor to procure the dismissal of an employee (whether its own or that of a Subcontractor or anyone acting on its behalf) where the prohibited act is that of such employee. 
c. Where the Contract has been terminated under Clause 16.a.the Authority shall be entitled to purchase substitute Contractor Deliverables from elsewhere and recover from the Contractor any costs and expenses incurred by the Authority in obtaining the Contractor Deliverables in substitution from another supplier. 
17   Material Breach 
In addition to any other rights and remedies, the Authority shall have the right to terminate the Contract (in whole or in part) with immediate effect by giving written notice to the Contractor where the Contractor is in material breach of its obligations under the Contract.  Where the Authority has terminated the Contract under Clause 17 the Authority shall have the right to claim such damages as may have been sustained as a result of the Contractor’s material breach of the Contract. 
18    Insolvency 
The Authority shall have the right to terminate the contract if the Contractor is declared bankrupt or goes into liquidation or administration. This is without prejudice to any other rights or remedies under this Contract. 
19    Limitation of Contractor’s Liability 
a. Subject to Clause 19.b the Contractor's liability to the Authority in connection with this Contract shall be limited to £5m (five million pounds). 
b. Nothing in this Contract shall operate to limit or exclude the Contractor's liability: 
(1) for: 
(a) any liquidated 	damages (to the extent expressly provided for under this Contract); 
(b) any amount(s) which the Authority is entitled to claim, retain or withhold in relation to the Contractor’s failure to perform or under-perform its obligations under this Contract, including service credits or other deductions (to the extent expressly provided for under this Contract); 
(c) any interest payable in relation to the late payment of any sum due and payable by the Contractor to the Authority under this Contract; 
(d) any amount payable by the Contractor to the Authority in relation to TUPE or pensions to the extent expressly provided for under this Contract; 
(2) under Condition 7 of the Contract (Intellectual Property), and DEFCONs 91 or 638 (SC1) where specified in the contract; 
(3) for death or personal injury caused by the Contractor’s negligence or the negligence of any of its personnel, agents, consultants or sub-contractors;
(4) for fraud, fraudulent misrepresentation, wilful misconduct or negligence; 
(5) in relation to the termination of this Contract on the basis of abandonment by the Contractor;
(6) for breach of the terms implied by Section 2 of the Supply of Goods and Services Act 1982; or 
(7) for any other liability which cannot be limited or excluded under general (including statute and common) law. 
c. The rights of the Authority under this Contract are in addition to, and not exclusive of, any rights or remedies provided by general (including statute and common) law. 
20   The project specific DEFCONs and DEFCON SC variants that apply to this Contract are: 
DEFCON 76 (SC1) (Edn. 12/16) - Contractor's Personnel At Government Establishments
DEFCON 502 (SC1) (Edn. 12/16) - Specifications Changes
DEFCON 503 (SC1) (Edn. 12/16) - Formal Amendments To Contract
DEFCON 531 (SC1) (Edn. 06/17) - Disclosure of Information
DEFCON 532B (Edn. 05/18) - Protection Of Personal Data (Where Personal Data is being processed on behalf of the Authority)
DEFCON 534 (Edn. 06/17) - Subcontracting and Prompt Payment
DEFCON 537 (Edn. 06/02) - Rights of Third Parties
DEFCON 538 (Edn. 06/02) - Severability
DEFCON 566 (Edn. 12/18) - Change of Control of Contractor
21   The special conditions that apply to this Contract are: 
22   The processes that apply to this Contract are: 
 
 
 
Schedule 1 – Additional Definitions of Contract 
Not used






















Schedule 2 – DEFFORM 532 Edn 05/18 - Personal Data Particulars

	Personal Data Particulars
	DEFFORM 532
Edn 05/18


 


This Form forms part of the Contract and must be completed and attached to each Contract containing DEFCON 532B.
	Data Controller
	The Data Controller is the Secretary of State for Defence (the Authority).
The Personal Data will be provided by:

All MoD personnel involved in an incident at Boscombe Down that need medical intervention 


	Data Processor
	The Data Processor is the Contractor.
The Personal Data will be processed at: 

<Please insert location>


	Data Subjects
	The Personal Data to be processed under the Contract concern the following Data Subjects or categories of Data Subjects: [please specify]

Personnel involved in incidents requiring the intervention of the EMT or Paramedic services.


	Categories of Data 
	The Personal Data to be processed under the Contract concern the following categories of data: [please specify] 

MOD Staff Name, Service Number, type of incident and clinical records.


	Special Categories of data (if appropriate)
	The Personal Data to be processed under the Contract concern the following Special Categories of data: 

Clinical records and observations.  An anonymous copy of the record can be held by the contractor for CPD purposes.


	Subject matter of the processing
	The processing activities to be performed under the contract are as follows: [please specify]

 All information is patient in confidence and subject to the Caldicott principles.


	Nature and the purposes of the Processing 
	The Personal Data to be processed under the Contract will be processed as follows: [please specify]

Collection and transfer to the Bulford Medical Centre for inclusion in the DMICP record.


	Technical and organisational measures
	The following technical and organisational measures to safeguard the Personal Data are required for the performance of this Contract: [please specify] 

All hard copy records must be held confidentially prior to transmission to Bulford Medical Centre.


	Instructions for disposal of Personal Data 
	The disposal instructions for the Personal Data to be processed under the Contract are as follows (where Disposal Instructions are available at the commencement of Contract): 

Disposal is to be done by Bulford Medical centre.  
Once scanned onto DMICP the hard copy can be shredded by Medical Centre Staff.


	Date from which Personal Data is to be processed
	Where the date from which the Personal Data will be processed is different from the Contract commencement date this should be specified here: [please specify]




The capitalised terms used in this form shall have the same meanings as in the General Data Protection Regulations. 

Schedule 3 - STATEMENT OF REQUIREMENT FOR PROVISION OF EMERGENCY AIRFIELD COVER FOR BOSCOMBE DOWN AERODROME.
	
SECTION

	DESCRIPTION

	1
	1.1      Introduction
1.1.1   This Statement of Requirement sets out Defence Primary Healthcare (DPHC) Central and Wessex Region specification for provision of Emergency Medical Airfield Cover at MoD Boscombe Down Airfield and to domestic incidences within the Boscombe Down Airfield perimeter wire as defined in Section 2 of this document. The medical team will also be required to deploy outside the wire under the direction of the Fire Master. 
1.2      Description of Current Services 
1.2.1 The current service provides Emergency Medical Airfield cover to MoD Boscombe Down Airfield and to domestic incidences within the wire with the following Resources:
            1 x Paramedic
            1 x Ambulance Technician or Equivalent level.
1.3      Background
1.3.1   MoD Boscombe Down is the home of a military aircraft testing site, located near the village of Amesbury in Wiltshire. The site was originally conceived, constructed, and operated as Royal Air Force Station Boscombe Down, more commonly known as RAF Boscombe Down, and since 1939, has evaluated aircraft both fixed wing and rotary for use by the British Armed Forces. It is staffed by a combination of Military personnel and contractors. 
1.3.2 The site is currently run, managed and operated on behalf of the MOD by QinetiQ under a Long-Term Partnering Agreement (LPTA) contract to deliver Test & Evaluation (T&E) and Training Support Services to the UK Armed Forces. T&E is core to all Defence equipment projects in order to ensure the reliability and fitness for purpose of the equipment. It is also the home of the Empire Test Pilots’ School (ETPS).

1.3.3   MoD Boscombe Down provides support to a wide range of flying activities across a multiple range of fixed and rotary wing aircraft.  This flying activity may be conducted on all categories of aircraft including fast jet, heavy aircraft, rotary wing aircraft and training aircraft.  This also includes any UK Military Air T&E activity conducted by prime contractors on behalf of a MOD project team under the auspices of the LTPA (which may not involve direct involvement of Air Warfare Centre (AWC) personnel) and any other MOD taskings covered under the LTPA.
[bookmark: _GoBack]1.3.4	No. 6 Flying Training School.  Whilst the responsibility for medical cover for 6-FTS activity rests with DPHC, the minimum level of medical cover required when only the Southampton University Air Squadron and/or Air Experience Flight are operating may be provided by the FPOS-Basic training QinetiQ Fire and Rescue Service.
1.3.5	Bustard Flying Club.  The Bustard Flying Club normally operate from MOD Boscombe Down outside of the core hours; DPHC is not required to provide emergency medical cover for this activity.
1.4     Airfield Operating Hours.  
1.4.1   The operating hours for Boscombe Down airfield are governed by the Long Term Partnering Agreement (LTPA) between the MOD and QinetiQ.  The LTPA contract states that the Boscombe Down airfield facility should be open to support flight operations with crash cover, which includes both fire and emergency medical cover for the following periods:
· 240 Working Days per Year, of which 104 Working Days out of the 240 Working Days (excluding Fridays) can be, by mutual consent (For the purposes of this document the consent would rest between DPHC and the contract to extend the medical cover) and can be extended to cover night flying operations.
1.4.2    Standard working hours are:
· Monday – Thursday 0815 -1800hrs 
            Friday 0815 -1700hrs 
· A maximum of 700 hours per year in addition to the 240 working days including in certain circumstances weekend operating hours can be provided with a maximum of 65 hours in any one calendar month. The hours associated with night operations are part of these 700 hours. (extended or out of hours)
1.4.3 For the basis of this six months contract the hours required to be covered are as follows:
· 120 working days 
· Of which 52 can be extend by mutual consent
· 350 additional hours per job role can be used over this period of time which would include night and weekend flying cover. With no more that 65 hours in a calendar month.
1.5       Service Objective
1.5.1     The core purpose of immediate emergency medical cover is to preserve lives as safely as possible by providing triage, live-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. The immediate emergency medical response to any airfield incident is always to be as expeditious as possible and in collaboration with the fire services under the command of the Fire Master. 
1.6       Responsibilities
1.6.1   Overall responsibility for the provision of this service rests with the Regional Clinical Director (RCD) DPHC Central & Wessex Region; this includes responsibility for ensuring compliance with the contracted healthcare services requirements and all healthcare governance arrangements.
1.6.2  The Contractor’s personnel have the clinical responsibility for the patient they provide clinical treatment and care for.
1.6.3  Whilst on site and on a day to day basis the contractor’s staff will be managed and supervised by the Fire Master and form part of the emergency response team.
1.6.4  DPHC Area Manager in conjunction with the Fire Master will be responsible for ensuring integration of the Contractor’s personnel with the QinetiQ and Military personnel at MOD Boscombe Down. 

	
	1.7     Designated Officer for the contract 

1.7.1 Where the term Authority’s “Designated Officer” (DO) is used within this Schedule, this indicates that the Authority will nominate a point of contact for particular items of information or responsibilities with respect to this Schedule. The  DO, who will deal with policy activity will be the Regional Operations Manager whose contact details are: 

· Operations Manager
DPHC(CWX) Region HQ
Building 061
Jellalabad Barracks
Tidworth
Wilts SP9 7BN

Tel: 01980 651065

1.7.2 In the event of perceived contradiction between contract documents and referenced documents that cannot be resolved by reference to the Precedence Condition, the Contractor must seek a ruling from the DO  who’s decision shall be final.

1.7.3 For the purposes of day-to-day contract and performance monitoring, the point of contact will be the Authority’s Contract Monitoring Officer who will be the DPHC Area Manager. In the event that any matter cannot be resolved between the Contract Monitoring Officer and the Contractor, it shall be referred to the DO whose decision shall be final.

	2
	2.1     Emergency Medical provision required

2.1.1 Within 10 Minutes[footnoteRef:1] of an emergency call the contractor will provide: [1:  The RAFCAM policy for determining the level of Medical Cover for Military Aerodromes details that the first medical response should respond within 10 minutes (RAFCAM: Standards for Medical Cover of Military Aerodromes, Annex E, dated 29 Apr 15, refers).  It should be noted that the MOD Boscombe Down Fire and Rescue Service immediate response is configured to be able to reach an accident site anywhere on the airfield within 3 minutes, with the Fire Master then calling forward additional emergency response personnel/vehicles from the designated Rendezvous Point as the situation dictates.] 


Airfield Incident

a. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, live-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master. 

Off-Site Incident

b. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, live-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master. 

Domestic Incident on Boscombe Down

c. Pre-Hospital emergency medical cover to preserve lives as safely as possible by providing triage, live-saving first aid, Basic Life Support and Advanced Life Support, until the casualties can receive the advanced trauma response and onward casualty transfer provided through the NHS ambulance service. In conjunction with the fire service and under the command of the Fire Master. 

	3
	3.1     The Emergency Medical Airfield cover

3.1.1   This will consist of several elements including:

a. Provision of Pre-Hospital Emergency Care and Treatment.
b. Participation in all on and off (as determined by the exercise and training plans in conjunction with DPHC) site exercising and training events as directed by the Fire Master.
c. Participation in the creation and generation of paramedic and technician response to major incident plans for the Airfield at MOD Boscombe Down as directed by the Fire Master.
d. Regular review session with the Military Aviation Medical Examiner (MAME) Medical Officer responsible for MOD Boscombe Down based at the Bulford Medical Centre. 
e. Support to the airfield in the management of aircraft and air personnel first aid kits destruction.


	4
	4.1      Requirement

4.1.1 The Contract will provide the following at Boscombe Down Airfield to be collocated with the QinetiQ Fire services during flying hours, for the purposes of this contract during flying hours it is whilst aircrew are on the airfield for the purpose of conducing aviation related activity.  Once a pilot has returned to the crew room then the medical cover may stand down.


4.2     Personnel

4.2.1  Emergency Airfield Medical Provision will include the following team of medical professional during all flying hours.

· 1 x Health Care Professional Council (HCPC) Register Paramedic.
· 1 x Institute of Healthcare and Development (IHCD) Ambulance Technician or Equivalent level.

4.3 Availability of Cover 

4.3.1 Standard working hours would be 0815-1800 Monday to Thursday and 0700-1700 on a Friday, out of hours activity is 1900-0815hrs and weekends: 

4.3.2 There will be on occasion requests to extend the flying day in order to complete tasks and take advantage of good weather and aircraft availability. All short-term extensions of no more than 2 hours in addition to the existing daily working hours must be agreed with the DPHC Duty officer; all other extended hours noted below must be agreed with DPHC with 24 hours’ notice.

4.3.3 52 Working days out of the 120 Working days (excluding Fridays) can be extended to cover night flying operations with 24 hours’ notice to the contractor.

4.3.4 A maximum of 350 hours per year per job role in addition to the 120 workings days and weekend stated above can be provided of 65 hours in any one calendar month.  The hours associated with night operations are part of these 350 hours.


	5
	5.1      Staffing and qualification requirements

5.1.1   All clinical professionals involved with delivery of this service are to be appropriately qualified, indemnified and fully registered, licensed and certified without restrictions with the relevant UK Health and Social Care regulator.

5.1.2 The staff provided to undertake the duties under this contract must hold the following:

· HCPC Register Paramedic.
· ICHD Ambulance Technician or Equivalent level. 
· Evidence of valid Professional Indemnity.
· Valid Enhance Disclosure and Barring Service.
· Evidence of on-going Continuing Professional Development, within the last 3 years. .
· FMT600.
· Boscombe Down Airfield training. 
· Airframe familiarisation training. 
· Full UK Driving Licence. 
· Hep B immune.
· Rubella Immune.
· Safe guarding Adults Level Two
· Must be able to demonstrate recurrent regular shifts on an active trauma response unit.

5.2    Training

All staff utilised by the contractor for this requirement must have regular exposure (at least once every month) to real life trauma situation to ensure the maintenance of their clinical skills.  


	6
	6.1       Quality Assurance

6.1.1    The emergency medical provider for Boscombe Down shall be registered with Care Quality Commission and have a in date inspection grading of good or above 

6.1.2 The Contractor shall provide Management Information in support of the KPI’s to the DO every 3 months and within 10 working days from the end of the preceding quarter. The Authority will require additional Management/Performance information; however, the specific details would be mutually agreed prior to the request.

6.1.3 The Contractor shall conform to the Key Performance Indicators (KPI’s) as detailed at Annex A to this Schedule. KPI information shall be collated by the Contractor on a monthly basis and will be provided to the DO on a bi-monthly basis on the 10th working day of September and November. 

6.2       Healthcare Governance and Significant Event Reporting 

6.2.1    The contractor is to demonstrate their organisation clinical governance arrangements in line with CQC Key Lines of Enquiry (KLOEs) and is responsible for to the completion and maintenance of risk registers and governance evidence for Boscombe Down airfield emergency medical cover. All Significant Events resulting in any degree of actual patient harm are to be highlighted immediately to the DO.

6.3       Complaints Procedure 

6.3.1    The contractor will demonstrate that they have a comprehensive complaint procedure to resolve complaints regarding their services. 

6.4         Health and Safety 

6.4.1       The Contractor shall comply with the Health and Safety policy laid down by the site operators.

6.5        Risk Management
 
6.5.1      The Contractor shall ensure that they undertake all risk assessments and compile a risk register.


	7
	7.1          Documentation 

7.1.1      The contractor shall complete a full contemporaneous patient record which will be forward to Bulford Medical Treatment    Facility at Bulford following any incident for scanning onto the DMICP record.

7.1.2 Notwithstanding the requirements placed on healthcare professionals by their regulatory bodies to maintain patient confidentiality, the Contractor is obliged to advise the Boscombe Down Medical Officer of any restrictions to the employability of military personnel as a result of any medical and/or welfare issue about which the Contractor becomes aware. Whenever possible, confidential medical information should only be passed with the consent of the patient involved. However, when considering whether to breach patient confidentiality, the Contractor must remain minded of the impact medical conditions may have on the operational deployability of military personnel and, in particular, the easy access military personnel have to aircraft, weapons, live ammunition and, in the case of healthcare personnel, medicines and pharmaceuticals. The contractor will comply with the Data Protection Act 2018 in relation to confidentiality and Caldicott processes.

	8
	8.1          Liaison Officer/Meetings 

8.1.1       The Contractor is to provide a nominated Liaison Officer (LO) who is to be accountable for the performance of the contract and who is to attend quarterly contract performance meetings and other such meetings as may be called by the Authority as deemed necessary.  The Contractor shall also provide appropriately qualified and briefed personnel for attendance at Regional Management Board and Regional Healthcare Governance meetings.
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                                                                             ANNEX A TO
                                                                             SCHEDULE 1 
                                                                                                                                            FOR PROVISION OF EMERGENCY AIRFIELD COVER 
                                                                                                                       FOR BOSCOMBE DOWN AERODROME
CONTRACT KEY PERFORMANCE INDICATORS.
	
Ser

	Indicator
(i)
	Standards
(ii)
	Comments
(iii)

	1
	
a. To provide pre-hospital
emergency care and treatment of life and limb threatening conditions for the airfield incidents at MOD Boscombe Down pending the arrival of the NHS Ambulance Services.

	a. 100% of the contracted hours
	

	2
	
a. To provide pre-hospital emergency care and treatment of life and limb threating conditions for to all airfield incidents at MOD Boscombe Down that occurs within 1000 meters of the Airfield pending the arrival of the NHS Ambulance Services.

	a. 100% of the contracted hours
	

	3
	
a. To provide pre-hospital emergency care and treatment of life threatening conditions to all domestic incidents on site at MOD Boscombe Down in support of the Fire Services, pending the arrival of the NHS Ambulance Services.


	a. 100% of the contracted hours
	

	4
	
a. Participation in all on and off (as determined by the exercise and training plans in conjunction with DPHC) site exercising and training events.

	a. 90% of the site exercising and training
	

	5
	
a. Participation in the creation and generation of paramedic and technician response to major incident plans for the Airfield at MOD Boscombe Down.

	a. 90% 
	

	6
	
a. Regular review session with the Military Aviation Medical Examiner (MAME) Medical Officer responsible for MOD Boscombe Down based at the Bulford Medical Centre. 

	a. 100% of the meetings unless the MAME is not available. 
	a. Meeting to take place on a weekly basis at Boscombe Down.

	7
	
Vehicle Crew

a. 1 x  Health Care Professional Council (HCPC) Register Paramedic


b. 1 x Institute of Healthcare and Development (IHCD) Ambulance Technician or Equivalent level.

	


a. 100% availability when airfield cover is required.


b. 90% availability when airfield cover is required.

	


a. Can only be substituted with Ambulance Tech, but only in extreme circumstances and prior agreement with the Authority.

b. Can be substituted by a paramedic in consultation with Authority at no additional cost to the contract.

	8
	Availability of Cover 


a. 120 Working days per year 
Monday – Thursday 0830 -1730
Friday 0830 -1700

b. There will be on occasion requests to extend the flying day due to good weather and aircraft conditions. all other extended hours noted below must be agreed with DPHC with 24 hours’ notice.

c. 52 Working days out of the 120 Working days (excluding Fridays) can be extended to cover night flying operations with 24 hours’ notice to the contractor.

d. A maximum of 350 hours per year (in addition to the 120 workings days and weekend stated above) can be provided up to 32.5 hours in any one calendar month.  The hours associated with night operations are part of these 350 hours.
	


a. 100%



b. 100% when 24 hours’ notice is provided.





c. 80% when less than 24 hours’ notice is provided. 




d. 100%
	



	9
	
a. All clinical professionals involved with delivery of this service are to be appropriately qualified, indemnified and fully registered, licensed and certified without restrictions with the relevant UK Health and Social Care regulator.

	
a. 100% of all professionals that provide cover at Boscombe Down
	

	10
	Complaints procedure. 

a. The contractor will demonstrate that they have a complaint procedure and it is made available to all patients.

	

a. 100%
	

	11
	Healthcare Governance and Significant Event Reporting. 

a. The contractor shall demonstrate that they actively take part in Health Care Governance and Assurance and have a CQC grading of good or above.
	


a. Reviewed on a quarterly basis at the contract review meetings
	

	12
	
a. Attendance at regional meetings.

	
a. 100% of meetings where attendance is requested 
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