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The Buyer shall decide the appropriate pricing model for its requirements, including but not limited to:
- time and materials;
- fixed price;
- volume pricing;
- number of delegates (e.g. for training);
- unit price per user/ device;
- periodic subscription;
- retainer fees.
Where the Buyer specifies a pricing approach based on day rates for supply of Supplier Staff (eg time and materials) they will specify a grading system for the required roles based on the Skills Framework for the Information Age (SFIA), or an equivalent specified by the Buyer. The SFIA framework can be found at: https://www.sfia-online.org/en/framework
In such cases the Buyer will specify the length of a professional working day for the purpose of charging.
Prices tendered for an Order Procedure shall exclude VAT and Travel and Subsistence Expenses. The latter will be claimed in accordance with the relevant Buyer’s Travel and Expense policies, including the base location for delivery of Services, and will be capped at maximum levels stated by the Buyer policies. 
[bookmark: _gjdgxs]The Supplier shall ensure that any tendered prices for an Order Procedure shall be fully transparent and shall set out in detail a cost breakdown of all the input cost elements that make up the price: including additional specialist roles, hardware, software and other service components that may be required for delivering the Services.
The basis for any discounts offered will also be stated at Order Procedure stage in accordance with Buyer requirements.
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