TD1357 Consultation –- Preventative and Universal Services for Carers 
Derby City Council wishes to undertake a consultation exercise with suitably qualified and experienced organisations, local people and interested stakeholders in advance of a formal tendering process in respect of the service provision of Preventative and Universal Services for Carers. The results will be used to inform how the new service will be specified and inform the procurement process.. 
Derby City Council wishes to appoint one lead Provider to provide and deliver this service.

Specifically, this Specification requires the provider to provide five key services
1. Advice and information for Carers

2. Carers Training

3. Wellbeing breaks for Carers
4. Peer support services for Carers

5. Carers Clinics in conjunction with  GP services
In delivering these services the Provider will be required to undertake the following aspects of Carers services:
· Identification and engagement of Carers

· Information, advice and guidance for all Carers 

· A City Centre presence so that Carers can access advice, and information

· Access to venues across the City to deliver training, wellbeing breaks and peer support

· Timely and appropriate training to help informal carers to continue with their caring role

· Carers wellbeing short breaks in sessions of three to six hours

· Capacity building and support to smaller, specialised and locally based carers groups

· Provision of content to the Carers Website, produced in collaboration with Derbyshire County Council.  In particular, create a directory of free services not directly labelled as for Carers that carers may access.

· Provision of opportunities for Peer support amongst carers
Carers Assessments

Carers Assessments in relation to this service requirement will be completed by Derby City Council and do not form part of this service requirement.
Procurement Process

Derby City Council is looking to implement an open tendering process and will contract with one service provider. The evaluation criteria is expected to be a 70% quality and 30% price split.
Suggestions and comments are therefore welcomed on this procurement process.

Comments are also welcomed on how a 'price' total could be calculated and scored.

Social Value

Derby City Council also wishes to ensure that in procuring services, consideration is given to how what is proposed to be procured might improve the economic, social and environmental well-being of the area of Derby and how it can secure that improvement using the procurement process.  In particular, the focus is on improving and maximising the following objectives:

· A thriving sustainable economy

· Achieving their learning potential

· Good health and well-being

· Being safe and feeling safe

· A strong community

· An active cultural life
Suggestions and comments are therefore welcomed on how the above outcomes and social value could be maximised as part of this service delivery.

Specification

Suggestions and comments are welcomed on the attached draft specification. 
Funding will be paid quarterly in arrears.
There is an annual budget limit of £260,000.
Comments and Confidentiality

The information you provide will be treated in the strictest confidence. It will not be made available to future potential bidders for the new service in the event of a tendering process taking place. This is in line with Section 43 of the Freedom of Information Act i.e. a qualified exemption in relation to ‘Commercial Interests’. 
Please submit comments by email, quoting 'TD1357 to: stephen.cotterill@derby.gov.uk  by 3.00pm 29th May 2018.
TD1357 - Consultation Response
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