
TECHNICAL SPECIFICATIONS

Whilst you should submit your offer based on the specifications and requirements given, should you believe that an offer based on an alternative specification would meet the CCGs requirements and offer greater value for money, this should be submitted on In-Tend as a separate tender attached to this document. Pricing options should be outlined where applicable.

Any questions regarding the procurement or the specification should be submitted via the In-tend correspondence facility. If the CCGs considers any question or request for clarification to be of material significance, both the question and the response may be communicated, in a suitably anonymous form, to all potential suppliers who have shown an interest before the closing date of the tender.

The boxes in the table will expand for you to include all relevant information. Delete any tables relating to lots you are not including in your tender. This will make submission and evaluation easier.

	Dermatoscopes for use in General Practice, incorporating capture of dermatoscopic image during GP consultation, and secure transfer of dermatoscopic image to GP practice management system.
	Version 1.0

	
Use and Description
The technical solution proposed must deliver the following functionality :-
· The GP must be able to take a high quality dermatoscopic image of the patient’s lesion, anywhere on the body, during the course of the GP consultation
· The image taken must not be stored unencrypted on any mobile device (either the dermatoscope, or attached mobile phone or camera)
· The image taken must be capable of being transferred securely to the GP practice management system for attachment to the patient record.



	Insert a description of the product(s) here and include a flow chart describing the process from image capture during consultation, to providing the secure transfer of image to the GP practice management system. 


Also include the image taking devices that your product(s) are compatible with (e.g. iPhone or other Smartphones) and also include a full description of any additional accessories that would need to be purchased in combination with this product (or products) in order to make the dermatoscope compatible with the image taking device. Don’t forget to cross reference to the pricing schedule if there is an additional cost for any of these accessories.




	General Specification – Essential Requirements – Meeting Information Governance Standards
Describe in the relevant sections below how your product complies with Information Governance  requirements.

	Please describe how your technical solution delivers IG compliant storage and transfer of images. 

If the technical solution proposed relies on an app. in order to meet specified information governance requirements, please specify :-
· The name of the app. and how it is accessed 
· How the app. enables images to be stored securely
· How this image will be transferred securely to General Practice practice management system
If there is any additional cost associated with the use of the app. don’t forget to cross reference the pricing schedule 
 

	General Specification – Essential Requirements – Functionailty of Product(s)
Describe in the relevant sections below how your product complies with the general specification requirements. 

	Please confirm that your product(s) will be able to deliver the following elements of functionality :-
· Clear Image with Scale
· Polarised and Non-polarised light option
· Large enough aperture to allow visualisation of larger images
· Ability to allow visualisation of hard to reach areas, such as between the toes or the inner canthus of the eye
These aspects of dermatoscope functionality will be tested through demonstration to CCG procurement panel


	
General Specification – Essential Requirements
Dermatascope Battery Life, and recharging of Dermatoscope 

	Please Confirm :-
· Battery Life of product(s)
· If the product(s) provide a warning when battery levels are low
· How the product(s) are re-charged
· The length of time taken to re-charge product(s)



	General Specification – Essential Requirements
Infection Control


	Please describe how infection control standards are maintained when using the product (s) 



	Delivery, Installation and Commissioning Requirements
Confirm in the relevant sections below that you are able to meet these requirements. Don’t forget to cross refer to the pricing schedule if there is an additional cost for any of these. 

	
D1:       Lead times

	
Please confirm the lead time between order and delivery for each product based on order volumes of :-
· 200 units
· 300 units
· 400 units


	Service and Maintenance Requirements for Hardware
Describe in the relevant sections below your proposals for maintenance of product(s)  and show how these comply with the requirements in the specification. Don’t forget to cross refer to the pricing schedule if there is an additional cost for any of these.

	SH1:          The supplier shall provide a full warranty of a minimum of 3 years for the dermatoscope and any related accessories

	Please confirm warranty periods for your product(s)

	SH2:          The supplier shall provide a detailed service and maintenance plan based on a life-expectancy of 10 years. Please provide details such as: callout response times, details of service personnel and their relevant qualifications/experience, etc.  Service costs for future years should be indicated in the price schedule.

	Describe how you will comply with these requirements



	SH3:          The supplier shall provide a price list of spare parts based on a life-expectancy of 10 years. Where these spare parts are not ex-stock in the UK then the supplier shall indicate location and lead time.

	Describe how you will comply with these requirements



	SH4:       The supplier shall be able to replace or repair any faulty unit within 5 working days


	Describe how you will comply with these requirements

	Service and Maintenance Requirements for Software
Describe in the relevant sections below your proposals for maintenance  of required software and show how these comply with the requirements in the specification. Don’t forget to cross refer to the pricing schedule if there is an additional cost for any of these.

	SS1:     The supplier will ensure that any software or app. required in order to facilitate the secure image capture, image storage and image transfer will be maintained for the minimum period of the 10 year life expectancy of the product

	Describe how you will comply with these requirements




Whilst you should submit your offer based on the specifications and requirements given, should you believe that an offer based on an alternative specification would meet the CCGs requirements and offer greater value for money, this should be submitted on In-Tend as a separate tender attached to this document. Pricing options should be outlined where applicable.

Any questions regarding the procurement or the specification should be submitted via the In-tend correspondence facility. If the University considers any question or request for clarification to be of material significance, both the question and the response may be communicated, in a suitably anonymous form, to all potential suppliers who have shown an interest before the closing date of the tender.

In accordance with the ITT Terms and Conditions please detail below the names and addresses of any sub-cintractors you propose to employ to fulfill this tender
 
	









 


