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Supply, Install & Maintenance Agreement 

 
 
 
 
 
 
 

  
 

Installation Address: HMP Rochester Annex 
Customer Name Ministry of Justice 
Sir Evelyn Rd 
ME1 3ND 
Telephone No: Redacted 

Contact: Redacted 

 
Contract No: MC3000 

Invoice address:  
Customer Name: Ministry of Justice 
Newport SSCL, Management Service 
PO BOX 741 
Postcode NP10 8FZ 
Telephone No: NA 
Contact: Redacted 

 

 

Contract Type:  Supply, install and Maintain Adult PIN Phone System 
 
SLA:   4hr Response, 24/7/365 
 
Payment Terms: 30 days from Date of invoice 

 

Schedule of works to be completed.          
  
Supply, installation and maintenance of an adult PIN phone system at HMP Rochester Annex (former Medway 
STC) 
Existing cabling to be utilised along with existing comms cabinets. 
PIN system supplied is for a minimum of 80 adult prisoners including call recording and full call monitoring. 
 
Unify will port the existing ISDN30 from Redacted  and invoice this and the call charges separately. 

 
Costs include all engineering and development required to re-install the PIN system to be used for adult 
prisoners. This contract covers a maximum of 12 months from the date of install. 
 
Unify full T & C’s below. 

Sub Total   £61,100.00 
V.A.T. @ 20.00 %  £12,220.00 
Total Charge   £73,320.00 
 

** This is not a request for payment - For information purposes only ** 
Signed for and on behalf of:  
Customer Name 
 
Authorised Signatory:  
 
Position: 
 
Date: 
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HARDWARE MAINTENANCE AGREEMENT 
 
Redacted 


