
DocuSign Envelope ID: 6C46A 751-52F5-46B5-A51 C-199BAA850563 

Crown 

Commercial 

Service 

G-Cloud 9 Call-Off Contract

Contract Reference: HMRC AWS001 

This Call-Off Contract for the G-Cloud 9 Framework Agreement (RM 1557ix) includes: 

Part A - Order Form 

Schedule 1 - Services 

Schedule i - Call-Off Contract charges 

Part B - Terms and conditions 

Schedule 3 - Collaboration agreement 

Schedule 4 - Alternative clauses 

Schedule 5 - Guarantee 

Schedule 6 - Glossary and interpretations 

G-Cloud 9 Call-Off Contract- RM1557ix 08-05-2017

ht1ps://www.qov.uk/qovernmenUpublications/g-cloud-9-call-off-contract

2 

11 

13 

13 

32 

33 

33 

33 

Page 1 of 27 



DocuSign Envelope lD: 6C46A751-52F54685-A51C-1998M850563

PartA-OrderForm

This Order Form is issued under the G-Cloud 9 Framework Agreement (RM1557ix).

G-Cloud I Call-Off Contract - RM1557ix 08-05-2017
httosJ/www-oov.uk/qovernmenUoublicalions/q-cloud-g-calloff-contract

Digital Marketplace service lD number: As listed in Schedule 1

Call-Off Contract reference: HMRC_AWSOOl

call-off contract title: Amazon EC2 Container Service

Call-Off Contract description: A highly scalable, high performance container
management service that supports Docker containers to
run applications on a managed cluster of Amazon EC2
instances.

Start date: 17 November 2017

Expiry date: 1 6 November 2019

Call-Off Contract value: f5,000,000.00 (non-commitment basis)

Charging method: Monthly in arrears, based upon

consumption

Purchase/Limit order number: To be advised

From: the Buyer The Commissloners for Her Majesty's Revenue & Customs
(incorporating Revenue & Customs Digital Technology Services Ltd)

Buyer's main address:

100 Parliament Street
London
SW1A2BQ

To: the Supplier Supplier's name: Amazon Web Services, lnc
Supplier's phone: N/A

Supplier's address:
410 Terry Avenue North
Seattle
Washington
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98109-5210
usA

Company number:
N/A

Together: the'Parties'

Principle contact details

Call-Off Contract term

For the Buyer: Title: Senior Commercial Advisor

Name: Danny Gauntlett

Email: danny.gauntlett@hmrc.gsi.gov.uk

Phone: 03000 573933

For the Supplier: Title: Enterprise Account Manager

Name: Scott Hamilton

Email: hamscott@amazon.co.uk

Phone: + M7825230791

Start date: This Call-Off Contract Stads on 17 November 2017 and is valid for 24 months.

Ending (termination): The notice period needed for Ending the Call-Off Contract is at least 90 Working

Days from the date of written notice for disputed sums or at least 30 days from the

date of written notice for Ending without cause.

Eitension period: This Call-Off Contract can be extended by the Buyer for 2 period(s) of 'l2 months

each, by giving the Supplier 2 months written notice before its expiry.

Supplier shall not be required to create an additional exit plan in the event Buyer

exercises its right to extend the Call-Off Contract. Buyer may exit the Services at

any time on a self-service basis by retrieving their data and closing their accounts in

accordance with the 'Offboarding' section of this Call-Off Contract and Suppliers

Service Definition document.
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Buyer contractual details

This Order is for the G-Cloud Services outlihed below. lt is acknowledged by the Parlies that the volume of the G-

Cloud Services used by the Buyer may vary during this call-Off Contract.

G-Cloud lot: This Call-Off Contract is for the provision of Services under:

Lotl -Cloudhosting

Lot3-AWSSupport

G-Cloud services

required:

The Services to be provided by the Supplier under the above Lot are listed in

Framework Section 2 and outlined below:

Amazon EC2 Container Service (Amazon ECS).

A highly scalable, high performance container management service that supports

Docker containers to run applications on a managed cluster of Amazon EC2

instances.

Buyer may also require:

. Cloud compute infrastructure

. AWS Support

It is acknowledged that the Supplier is unable to and has no responsibility in terms

of limiting the Buyer to a maximum quantity or value of Services purchased under

this Call-Off Contract.

Supplier services will not include any Projects Specific lPRs or Background IPR that

could be embedded in any potential Projects Specific lPRs.

Additional services: No additional services.

Location: The Services will be delivered from the Supplier Region selected by the Buyer upon

account creation.

(lt is dependent upon the Buyer to select the appropriate Supplier Region in order
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to comply with the requirements of this Framework Agreement. Supplier has no

ability to alter the Buyer's selection.)

Quality standards: The quality standards required for this Call Off Contract are included in the

Supplier's Service Description documents listed in Schedule 1 to this Call-Off

Contract and available on the Digital Marketplace.

Technical standards: The technical standards required for this Call-Off Contract are included in the

Supplier's Service Description documents listed in Schedule 1 to this Call-Off

Contract and available on the Digital Marketplace.

Service level agreement: The service level and availability criteria required for this Call-Off Contract are

included in the Supplier's Service Description documents listed in Schedule 1 to this

Call-Off Contract and available on the Digital Marketplace.

onboarding: The Call-Off order will be tracked by a Supplier Account Manager. The Supplier

Account Manager will be informed of the Call-Off Number, Buyer Name & Address,

Purchase Order (PO) # if applicable, and the payer Account lD when the Supplier

account is created by the Buyer. lf a PO is required, it will not be deemed

"accepted" until the Buyer receives confirmation from the Supplier Account Manager

that Supplier has all necessary information to complete the account setup.

Buyers have a variety of options to choose from when configuring their accounts,

and for all sensitive or otherwise valuable content Supplier recommends that Buyer

uses strong security and redundancy features, such as access controls, encryption,

and backup. Buyer is responsible for properly configuring and using the Service

Offerings in a manner that provides security and redundancy of its Buyer Data, such

as, for example, using enhanced access controls to prevent unauthorized access to

Buyer Data, using encryption technology to prevent unauthorized access to Buyer

Data, and ensuring the appropriate level of backup to prevent loss of Buyer Data.

Offboarding: Buyer may terminate the relationship with Supplier for any reason by (i) providing

Supplier with notice and (ii) closing Buyers account for all services for which

Supplier provide an account closing mechanism.

Supplier customers retain control and ownership of their data. Supplier will not

erase customer data for 30 days following an account termination. This allows

customers to retrieve content from Supplier services so long as the customer has

paid any charges for any post-termination use of the service offerings and all other

amounts due.

Collaboration agreement: N/a
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Limit on Parties' liability: The annual total liability of either Party for all Property defaults will not exceed the

actual amount paid under this Call-Off Contract for the Service(s) that gave rise to

the claim during the 12 months preceding the claim.

The annual total liability for Buyer Data defaults will not exceed the actual amount

paid under this Call-Off Contract for the Service(s) that gave rise to the claim during

the '12 months preceding the claim."

The annual total liability for all other defaults will not exceed the actual amount

paid under this Call-Off Contract for the Service(s) that gave rise to the claim during

the 12 months preceding the claim.

Supplier will have obligations and liability under Clause 1 1.5 for an IPR Claim (where

a final award has been made by a competent court of law) caused solely by the

infringement of an unaffiliated third party's intellectual property rights solely by the

Services (i.e. no obligations or liability for infringement by combinations of the

Services with any other product, service, software, data or method not supplied by

Supplier,). Further, Supplier will have no obligations or liability under Section 11.5

for an IPR Claim arising from:

(i) Buyers use of the Services after Supplier has notified Supplier to

discontinue such use;

(iD any unauthorized use or modification of the Services;

(iii) any use of the Services, or any other act, by the Buyer that is in breach

of this Agreement;

(iv) any claim of inducement or contributory infringemenL or

(v) any claim of wilful infringement directed at anyone other than Supplier.

lnsurance: The insurance(s) required will be:

a a minimum insurance period of 2 years following the expiration or

Ending of this Call-Off Contract.

a professional indemnity insurance cover to be held by the Supplier

and by any agent, Subcontractor or consultant involved in the supply of the

G-Cloud Services. This professional indemnity insurance cover will have a

minimum limit of indemnity of t1,000,000 for each individual claim or any

higher limit the Buyer requires (and as required by Law)

a employers' liability insurance with a minimum limit of f 5,000,000 or

any higher minimum limit required by Law

Force majeure: A Pafty may End this Call-Off Contract if the Other Party is affected by a Force

Majeure Event that lasts for more than 15 consecutive days.

Audit: The Framework Agreement audit provisions will be incorporated under clause 2.1 of

G-Cloud I Calloff Contract - RM1557ix 08-05-2017
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Supplier's information

Subcontractors or I The following is a list of the Supplier's Subcontractors or Partners: None

partners:

Call-Off Contract charges and payment

The Call-Off Contract charges and payment details are in the table below. See Schedule 2 for a full breakdown.

this Call-Off Contract to enable the Buyer to carry out any audits in accordance with

Framework Agreement clause 7.10.

Buyer's responsibilities: The Buyer responsible for:

Selecting an appropriate Supplier Region that complies with the
requirements of this Framework Agreement.

Reporting any payer Account lDs that will be governed by the terms of this
Call-Off Contract and Frdmework Agreement to aws-gcloud@amazon.com.
lf Buyer creates accounts that are not repo(ed under this Call-Off Contract,
such accounts will be covered under the terms of the AWS Customer
Agreement (found here)

Notice of any obligations on the part of the Supplier pursuant to Framework
Clause 8.60 and Call-Off Contract Clause 13,6, prior to the execution of
this Call-Off Agreement. For the avoidance of any doubt with regard to
Framework Clause 8.60, where the Buyer uses "personal data" as defined
in Directive 95/46/EC with the Supplier Services, they must notify the
Supplier.

lf Buyer content contains "personal data" Buyer shall procure at least AWS
Support (Business).

Adherence to Suppliers acceptable use policy
(httos://aws.amazon.com/aup/). ln the event Buyer does not adhere to the
acceptable use policy then, to the extent practicable, AWS will (i) only
suspend Customer right to access or use those instances, data, or portions
of the Service Offerings that caused the suspension, and (ii) limit the
suspension to those Customer accounts that caused the suspension.

Buyer will satisfy itself that Suppliers environmental policy (found here)
meets its requirements prior to entering into the Call-Off Contract.

Buyer's equipment: The Buyer's equipment to be used with this Call-Off Contract includes: No Buyers

equipment.

Reason: Not applicable

Payment method: The payment method for this Call-Off Contract is BACS.

Payment profile: The payment profile for this Call-Off Contract is based upon the Buyer's

consumption, monthly in arrears.

lnvoice details: The Supplier will issue electronic invoices monthly in arrears. The Buyer will pay the

G-Cloud 9 Call-Off Conlract - R[,{1557ix 08-05-2017
htlpsJ/www.qov.uk/qovernment/publicalions/q-cloud-9-call-off-contract Page 7 ot 27
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Additional buyer terms

G-Cloud I Call-Off Contract - RN41557ix 08{5-2017
https://www.oov.uUqovernment/publicalions/q-cloud-g-calloff-contract

Supplier within 30 days of receipt of a valid invoice.

Who and where to send

invoices to:

lnvoices will be sent to:
IPC Worthing
PO Box 2092
Barrington Road
Wotthing
BN12 gAN

lnvoice information

required - for example

purchase order, project

reference:

All invoices must include, the Purchase/Limit Order number where provided by the

Buyer, and the total invoice amount.

lnvoice frequency: lnvoice will be sent to the Buyer within 30 days of the end of the month in which

the service was consumed.

Call-Off Contract value: The total value of this Call-off contract is €.5,000,000.00,

The total value above does not constitute an HMRC order or commitment of this

valu e.

Call-Off Contract

charges:

The breakdown of the Charges is found in the Supplier's pricing documents listed

on the Digital Marketplace.

Performance of the

service and deliverables:

The performance and deliverables of this call-off, if any, will be in accordance with

the Supplier's service description.

Guarantee: Not used.

Warranties,

representations:

Not used.

Supplemental

requirements in addition

to the Call-Off terms:

Within the scope of the Call-Off Contract, the Supplier will:

lmplement reasonable and appropriate measures designed to help Buyer

secure their Service Data against accidental or unlawful loss, access or

disclosure.

Buyer acknowledges that audits or inspections of Supplier will be limited to

the information and documentation relating to this Call-Off Agreement and

shall not include the right to audit the Supplier's physical infrastructure.

The Supplier or any of its affiliates will make available in connection with

the Services or on the AWS Site documentation; sample code; software

libraries; command line tools; and other related technology which is the

Supplier's Background IPR and also known as AWS Content. For the

avoidance of doubt, AWS Content does not include the Services.

Additional HMRC These additional clauses will apply:
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G-Cloud I Call-Off Conkact- RM1557ix 08-05-2017
httosr/www.qov.uUqovernmenVDLrhlications/q-cloud-g-call-off-contract

clauses:

1. Publicity, Media and Official Enquiries

1.1. The Supplier shall not:

. use the Buyer's name or brand in any promotion or marketing or

announcement of orders;

. use the Buyer's name or brand in any promotion or marketing or

announcement of orders;

without the prior written consent of the Buyer, which shall not be

unreasona bly withheld or delayed.

1.2. Each Party acknowledges to the other that nothing in this Call-off

Agreement either expressly or by implication constitutes an endorsement

of any products or Services of the other Party and each Party agrees not to

conduct itself in such a way as to imply or express any such Approval or

endorsement.

1.3. Both Parties shall take all reasonable steps to ensure that their servants,

employees, agents, sub-co ntractors, su p p liers, p rofessio n al adviso rs an d

consultants comply with Clause 1.'l

Compliance with Value Added Tax and Other Tax Requirements

2.1. To the extent applicable to the Supplier, the Supplier shall at all times

comply with all laws and regulations relating to Tax. For the purposes of

Section 2.1, 'Tax'is defined as:

(a) all forms of tax whether direct or indirect;

(b) national insurance contributions in the United Kingdom and

similar contributions or obligations in any other jurisdiction;

(c) all statutory, governmental, state, federal, provincial, local

government or municipal charges, duties, impofts, contributions.

levies or liabilities (other than in return for goods or services

supplied or performed or to be performed) and withholdings; and

(d) any penalty, fine, surcharge, interest, charges or costs relating

to any of the above,

in each case wherever chargeable and whether of the United Kingdom and

any other jurisdiction.

2.3.

A material failure to comply with Section 2.1 shall constitute a Material

Breach of this Call-off Agreement.

lf requested by the Buyer, the Supplier shall provide to the Buyer the name

of any Subcontractor of the Supplier prior to the commencement of any

work under this Call-Off Agreement by that Subcontractor.
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2.4 Upon request by the Buyer, and subject to clause 2.5 below, the

Supplier shall use reasonable endeavours to provide the name, and if

applicable the Value Added Tax registration numbet PAYE collection

number and either the Corporation Tax or Self-Assessment reference, of

any agent, supplier or Subcontractor of the Supplier with a direct and

substantive role in the provision of G Cloud Services,

2.5 The Buyer and Supplier agree that:

2.5.1 "reasonable endeavours" in clause 2.4 above shall not cause

the Supplier to incur unreasonable costs; or

2.5.2 any failure to provide information under clause 2.4 shall not

be considered a Supplier Default nor contribute to any Material

Breach if the Supplier is atrle to demonstrate, to the Buyer's

reasonable satisfaction, that it has made reasonable endeavours to

comply with clause 2.4.

2.6 Upon a reasonable request by the Buyer, the Supplier shall not

directly assign a specific agent, supplier or Subcontractor as an account

representative or dedicated support engineer or similar dedicated service

role.

Security Breach

3.1. The Supplier shall comply with security-related measures pursuant to the

Supplier Terms as set out below.

3.1.1. Supplier Terms - clause 3.1 (AWS Security)

3.1.2. Supplier Terms - Appendix 1 (Data Processing Addendum) - Section'3

(Security Responsibilities of AWS)

3.1.3. Supplier Terms - Appendix 1 (Data Processing Addendum) - Annex 'l

(AWS Security Standards)

Alternative clauses: These Alternative Clauses, which have been selected from Schedule 4, will apply:

No alternative clauses are required.

Buyer specific

amendments

tolrefinements of the

Call-Off Contract terms:

As defined above in'Additional HMRC clauses'.

Public Services Network

(PSN):

Not used.

G-Cloud 9 Call€ff Contract - RM'l557ix 08{5-20'17
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1. Formation of contract

1.1 By signing and returning this Order Form (Part A), the Supplier agrees to enter into a Call-Off Contract with

the Buyer.

1.2 Tfre Parties agree that they have read the Order Form (Part A) and the Call-Off Contract terms and by

signing below agree to be bound by this Call-Off Contract.

1.3 This Call-Off Contract will be formed when the Buyer acknowledges receipt of the signed copy of the Order

Form from the Supplier.

1.4 ln cases of any ambiguity or conflict the terms and conditions of the Call-Off Contract and Order Form will

supersede those of the Supplier Terms and Conditions.

2. Background to the agreement

(A) The Supplier is a provider of G-Cloud Services and agreed to provide the Services under the terms of

Framework Agreement number RIM'1 557ix.

(B) The Buyer provided an Order Form for Services to the Supplier.

Signed: Supplier - Amazon Web Services, lnc Buyer

Name: losh weatherl y Danny Gauntlett

Title: Authorised Representative Senior Commercial Advisor

Signature:

cH#_..
Date: November L7, 20L7 z-r lrr\rl

G-Cloud I Call-Off Contract - RNr1557ix 08-05-2017
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Schedule 1 - Services

The Services to be provided by the Supplier under this Call-Off are outlined below:

G-cioud 9 -AmaronWeb Servl.es Inc DMSeruice lD

AmazonAPlGatewav 9542 0715 110 8369

8824 4234 l5A7 312
67 54 37 32 1,1,7 4 529

329A 737 3 2984 314

4855 6589 3970 26s

amazon CloudSearch 307882514091365
AmazonCloudWatch 248823451143145

408666975095951

Amazon Database Misraiion Seruice (AWS DMS) s96s94545974860
878590505974894

Amazon EC2 Contalner Resistrv {Amazon ECR) 5390 5487 5220 3s3

Amazon Ec2 Container Service (Amazon ECS) 7219 8953 5s09 904

6038 8307 5306 370

Amazon Elastic Block Store (Amazon EBS) ) 1 46 6461 0632 7 7\
Amazon Elastic comEute Cloud {Amazon Ec2) 4377 4347 2317 054

Amazon Elastic File Svstem (Amazon EFs) 10s01507 4640 543

Amazon Elastic Map Reduce (Amazon EMR) 4547 7547 A4t7 747

amazon Elasticsearch 7125 4559 90aO 312

Amazon Elastic Transcoder 330145083236910
3523 6825 3942 246

Amazon ldentity and Access Management (lAM) 552539175560939
9032 5303 6390347
1854 5050 7512 843

904941t7 2027 453

Amazon Machine LearninE 566966737540380
Amazon Mobile Analvtics 9965 6685 2839 s71

669286503486812
727235645703 463

1994 A99A 7396 567

2005 s635 1026 762

Amazon Rekosnition 9424 6612 1415 554

Amazoi Relational Database Service (Amazon RDs) 95081993 2176 518

391279016590806
Amazon SimDle Notification Seruice (Ama?on sNS) 58551823 5138280
Amazon Simole Storase service lAmazon s3) 3441 6621 1s26 4s3

Amazon Simple Workflow Servlce {5WF) 1930 8598 2535 270

Amazon Storage Gateway 256943991443909
Amazon Viltual Pr vate Cloud {Amazon VPC) 6925 1425 07 !5 713

9009 7 551 3492 7 46

517 0 4511 0666 292

Amazon workspaces 1822 3193 5882 088

G-cloud 9 ' amazon Web Services lnc
AWS Appllcation OiscoveryService 242s 3220 4507 249

6351 9359 3179 1,7 0

AWsCloudFolmation 6277 5417 9404 051,

63314036 9709 265

42241539 5244794
27012457 6777209
372625040090660
7689 56296232053
783431579775 440

3264 0616 9907 7 42

7715 38451328 550

196845385388528
533044793598167

AWS DirectoryService 4955 54361158 718

AWS Elastic Beanstalk 1984 8313 5125 308

AWS lmport/Export Disk 49347723 7106 941

AWs LmDort/ExDon Snowball 5874 8896 3651448
4119 477 7 44AA 792

AWS (ey Management Service (aws KMs) 9733 0113 4228 882

2983 5002 1252 888

507 3 0629 4951 589

AWSServ€r Misration Service 417ss5221553564

AWSService Catalog s220 3071 1815 469

AWs shield Advanced 1419 3357 4378151

AWS Simple Email Service (Amazon SEs) 1185 48401145 432

Aws simD e Oueue service hmazon sasi 911t 5505 6412 767

2805 29601982 644

AWS web Aoplicatlon Firewa ll {AWS wAF) 2697 5201,4147 \22
1426 1666 1516 302

6221 0409 \614 581

!536 3921 96A2 932
23317033 4323 366

4a74 00s7 4245 544
6598 9943 2416 519

AmazonWorkSpaces 6801 1235 2406 265

658436368089141
2157 t6444022 417

595091263865 292

1048 8464 955 3 185

7782 4856 9036 937

The detailed technical description is found in the Supplier's Service Description documents on the Digital

Marketplace

https://assets.diqitalmarketolace.service.qov.uldq-cloud-9/documents/93253/43778347231 1054-service-definition-
document2Ol 7-04-1 0-21 01.odf

G-Cloud I Calloff Conlract- RM'1557ix 08-05-2017
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Schedule 2 - Call-Off Contract charges

For each individual Service, the applicable Call-Off Contract Charges (in accordance with the Supplier's Digital

Marketplace pricing document) can't be amended during the term of the Call-Off Contract. The detailed Charges

breakdown for the provision of Services during the Term will include:

The Charges for Lot 1 Services shall be calculated in accordance with Suppliers Pricing Document found on the

Digital lvlarketplace at the below link.

httosr/assets.diqitalmarketplace.service.qov.ukJq-cloud-9/documents/g3253/43778347231 1054-pricinq-document-
2017-04-1 1-1350.ods

The Charges for Lot 3 AWS Support Services shall be calculated in accordance with Suppliers Pricing Document

found on the Digital Marketplace at the below link.

https://assets.diqitalmarketplace.service.qov.uUq-cloud-9/documents/g3253/778248569036937-pricinq-document-
2017-O4-'|O-21O7 .odf

G-CIoud I Call-Off Contract - RM1557ix 08-05-2017
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