
Tender Opportunity - 

Air Source Heat 

Pump Installation, 

Servicing & Repairs 

Tender:  PM.SJ01  

Mandatory Requirements: Mitsubishi Approved 

Installer & MCS Accreditation. 

Contract Duration: Up to 5 years. 

Contract Value: Approximately 1.5 million 

Contract Type: JCT Measured Term 2016 

Contractor Requirements: We are looking for a specialist Mitsubishi approved installer 

who has experience in designing, installing and commissioning Ecodan heat pumps in 

occupied domestic properties. Contractors who fit this criteria will need to be MCS 

accredited and also have the capacity to provide a 24/7 breakdown repair operation for our 

100 heat pumps that we have already installed. Contractors will also be required to carry out 

an annual manufacturer approved Service for all installed heat pumps and associated ancillary 

equipment. 

This tender is a two stage process. If you wish to be considered for the tender then please 

request a Pre-Qualification Questionnaire by emailing the Building Services Officer 

steve.jones@starhousing.org.uk 

For further information about this tender please contact Steve Jones on 01743 210214. 

About us - We - Shropshire Towns and Rural Housing Ltd (STAR Housing) manage and 

maintain 4000 domestic council homes. Some of the homes we manage are not currently on 

the main gas network. We are looking to improve the heating efficiency of our ‘off grid’ 

properties and will be investing in new Air Source Heating systems over the next 5 years. 

STAR Housing are therefore looking to work in partnership with a specialist Air Source Heat 

Pump installer to achieve this. 
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