
Patient Transport Service Eligibility Criteria 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
*Medical need, disability or condition: 

Do you need to travel lying down due to a medical need? 
Do you require oxygen or other medical gases while you travel? 
Do you require intravenous support while you travel? 
Do you have a physical dependency, learning or mental health problem? 

Escort Criteria: 

Friends/relatives are welcome to meet the patient at their destination point. 
Escorts must only be conveyed if: 
- There is a medical need i.e. physical dependency, communication, learning or mental health 
problem. 
- The patient is under 16 years of age. 
- The patient resides in a residential care establishment due to a medical condition. 
Please note – all escorts must be fit and well, and not require assistance. 

Advice 

If your condition improves or you no longer require transport, please contact your booking service 
and cancel transport. Always wear appropriate outdoor clothing ready and be ready for collection 
two hours before your appointment time. 
**Disability Living Allowance Mobility component or equivalent. 
 

 

 

 
 

 

Questions for the patient: 

Do you believe there is a medical 

need for transport? 

No Yes 

How do you travel around on a 

day-to-day basis? 

Do you have your own transport 

or a friend/relative that could 

drive you? 

Would changing the 

appointment time help? 

Have you considered public 

transport? 

Advise of the Healthcare Travel 

Costs Scheme 

Not Eligible 

Patient Transport is for medically 

dependant people only. 
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Do you have a disability or condition* 

that would make it difficult to travel 

by alternative transport? E.g. 

wheelchair 

Do you require skilled assistance or a 

support aid to transfer to and from a 

vehicle? 

Do you have a condition that could 

lead to an episode during transport 

that requires skilled assistance? 

Do you have a condition that would 

comprise your dignity, or cause public 

concern, if you used alternative 

transport? 

Do you experience side effects as a 

result of treatment that would 

prevent the use of alternative 

transport? 

Please confirm that you do not receive financial 

support to meet transport needs ** or have a 

vehicle provided to you. Ordinarily, this would 

make you ineligible, unless you are able to 

confirm how your condition would result in an 

adverse impact on your general health and 

wellbeing, if you were to travel by another 

means of transport. 
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If patients can answer ‘yes’ to at least 

one of the above criteria they will 

qualify for transport. 


