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Section 1: Introduction
General Requirements
The purpose of this document is to briefly explain to suppliers the business and technical requirements and the expected scope of the above Public Health Library Services Contract in order that suppliers can explain the relevance of products, services and their experience to the requirements.
Please note: this market testing exercise is not an invitation to tender or a request for formal expressions of interest. This document does not form any part of an invitation to tender. LGSS is issuing this request for information only. Any supplier invited to present to LGSS is doing so to support market research only and to help make any potential procurement process more focused and efficient. No supplier selection or supplier preference is implied.
Confidentiality and Freedom of Information (FOI)
Please note: all information included in this Soft Market Testing is confidential and only for the recipients’ knowledge.  No information included in this document or in discussions connected to it may be disclosed to any other party without prior written authorisation.
All responses will be treated confidentially. However, please be aware that we are subject to the disclosure requirements of the FOI Act and that potentially any information we hold is liable to disclosure under that Act. For this reason, we strongly advise that any information you consider to be confidential is labelled as such. In the event that a request is subsequently made for disclosure under FOI the request will be dealt with in accordance with the legislation.
Soft Market Test Timetable
The Authority is utilising an electronic tendering tool to manage this soft market test and communicate with Potential Providers. There will be no hard copy documents issued to Potential Providers and all communications with the Authority including, submission of your responses, will be conducted via the Authority’s ‘LGSS Procurement Portal’ (ProContract) which is located at: 
www.lgssprocurementportal.co.ukIf you have any clarification questions about this soft market please send them to us using the messaging area on the ‘LGSS Procurement Portal’.
Following receipt of the questionnaires a decision will then be made internally on the best procurement approach. The timetable is provided below:
	Stage
	Date

	Soft market test date of issue
	2017-11-29

	Deadline for receipt of responses to Soft Market Test
	2017-12-13

	Decision on way forward.
	2018-02-16



Potential responders will not be prejudiced in any future procurement processes by either responding or not responding to this soft market test exercise.

Section 2: Identification of Requirement

Context
The service is required to provide administration and access to NHS Athens accounts for Cambridgeshire County Council staff and to provide core library services covering subject specific weekly current awareness updates, literature search capability and access to books and journals not provided under the NHS Open Athens arrangement.

The service enables Cambridgeshire County Council’s Public Health Directorate to discharge its core and statutory public health functions, working within the County Council and with partners in the local health and care system.

Current Situation & Our Requirements
The current service provides the following core services:

· NHS OpenAthens administration and dissemination of information about NHS OpenAthens to Public Health Directorate staff.
· Support to journal access via NHS OpenAthens.
· Journal and book access and borrowing for resources not covered by the NHS OpenAthens agreement.
· Current awareness services (weekly) for key health and care based knowledge resources.
· Adhoc and rapid literature search services for ourselves and our key partners in discharging our core and statutory public health functions, such as other Cambridgeshire County Council departments, Peterborough City Council and NHS Cambridgeshire and Peterborough Clinical Commissioning Group.
· An ad hoc enquiry service for knowledge resources, skills and information.

The future service needs to continue to provide equivalent services to the current service.


Section 3: Supporting information
Please note: you do not need to resize the table; it will automatically adjust to fit your response.
Section A: Organisation and Contact Details – your response

	Question
	Response

	Name of your organisation
	

	Registered office (if applicable)
	

	Trading address (if different from office)
	

	What if any local connections do you have with the authority?
	

	Name of person whom an queries relating to this questionnaire should be addressed
	

	Telephone Number(s)
	

	Email
	

	Address if different to above
	



Section B: Questions – your response
Please note: you do not need to resize the table; it will automatically adjust to fit your response. 
	Question
	Response

	1. How would you propose to meet the requirements in section 2? Please include:
· Reference to recent experience delivering  similar services including what outcomes were achieved
· How will you make sure the service is accessible to Publuc Health Staff
	1000 words max
[please enter your response here]

	2. How long would your proposal take to implement and how would it be implemented? Please state each stage of implementation and how long each state would take. The service would need to be operational by 1 April 2018.
	500 words max
[please enter your response here]

	3. Please provide a predicted annual cost and unit cost of your solution with a breakdown of the cost of each element of the proposed solution which includes any administration and other over head cost.
	500 words max
[please enter your response here]

	4. Do you see any immediate challenges/risks in delivering your solution in Cambridgeshire?
	500 words max
[please enter your response here]
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