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Order Form 


CALL-OFF REFERENCE:		Reseller for Home Office ServiceNow 2025

THE BUYER:			The Home Office
 
BUYER ADDRESS			2 Marsham Street, London, SW1P 4DF

THE SUPPLIER: 			SoftwareOne UK Ltd
SUPPLIER ADDRESS: 		[Redacted]
REGISTRATION NUMBER: 	[Redacted]
DUNS NUMBER:       		[Redacted]
SID4GOV ID:                 		[Redacted]


APPLICABLE FRAMEWORK CONTRACT
This Order Form is for the provision of the Call-Off Deliverables and is expected to be dated 30th September, aligned with the timing of Contract Award.

It’s issued under the Framework Contract with the reference number RM6098 for the provision of Technology Products and Associated Services 2.   

CALL-OFF LOT(S):
· Lot 3 Software

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. RM6098 Joint Schedule 1 - Definitions v1.0 (Home Office Additional Definitions)
3. The following Schedules in equal order of precedence:


· Joint Schedules for RM6098 
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)		
· Joint Schedule 6 (Key Subcontractors)	N/A
· Joint Schedule 7 (Financial Difficulties) 			
· Joint Schedule 8 (Guarantee) 				
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)		
· Joint Schedule 12 Supply Chain Visibility

· Call-Off Schedules for RM6098		
· Call-Off Schedule 1 (Transparency Reports)                               
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)                           
· Call-Off Schedule 5 (Pricing Details)			                      
· Call-Off Schedule 6 (ICT Services) 
· Call-Off Schedule 8 (Business Continuity & Disaster Recovery)                                                                         
· Call-Off Schedule 9 (Security) Part B	 		  	  
· Call-Off Schedule 10 (Exit Management)	 
· [bookmark: _Hlk209709711]Call-Off Schedule 11 (Installation Works) 			  	 
· Call-Off Schedule 13 (Implementation Plan and Testing) 
· Call-Off Schedule 14 (Service Levels) 				
· Call-Off Schedule 15 (Call-Off Contract Management) 		 
· Call-Off Schedule 16 (Benchmarking) 			
· Call-Off Schedule 20 (Call-Off Specification)			


4. CCS Core Terms (version 3.0.11) as amended by the Framework Award Form
5. Joint Schedule 5 (Corporate Social Responsibility) RM6098 
6. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above. These will be confirmed at Contract Award. 
7. Annexes A to E Call-Off Schedule 6 (ICT Services)
8. ServiceNow Master Subscription Service Agreement (MSSA) and associated ServiceNow Licence Terms 

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
[bookmark: LASTCURSORPOSITION]The following Special Terms are incorporated into this Call-Off Contract: 

Special Term 1: During the Term of this Call-off Contract, with seventy (70) days’ written notice prior to each anniversary of the Term Start Date set forth in this Order Form, the Buyer may exchange Units of Subscription Product(s) purchased in the Order Form at the Unit Price detailed in Call-Off Schedule 5 (Pricing Details). For the avoidance of doubt, any such Exchange will only be effective as of the start of the immediately subsequent annual Term Start Date. An Exchange may not result in a decrease to the Annual Subscription Fees that would have been received by ServiceNow. A subsequent Variation Form for the Exchange must be executed by the Parties. For clarity, the foregoing does not apply to, without limitation, professional services (pursuant to either an SOW or Service Description), training, events, or any Support Account Management or Success product/ service offering.

Special Term 2: During the term of this Agreement, the Supplier shall ensure that the most advantageous pricing and commercial terms available from ServiceNow, whether under the current or any future CCS Memorandum of Understanding (MoU) with ServiceNow, or via alternative commercial arrangements, are applied to this contract. Where the MoU terms are less favourable than other available terms, the Supplier shall apply the more beneficial terms, provided they are applicable to reseller arrangements. Where such improved terms are applicable to the scope of this Agreement, the Buyer shall have the right to adopt them through a mutually agreed Variation Form, without penalty or adverse impact on existing service levels, deliverables or contractual obligations.

Special Term 3: Call-Off Schedule 11 (Installation Works) and Call-Off Schedule 13 (Implementation Plan and Testing) will not be activated at the commencement of the contract. The Buyer does not expect any obligations to arise under these schedules at this stage. However, both schedules will be retained for potential future use.

CALL-OFF START DATE:			30th September 2025 

CALL-OFF EXPIRY DATE: 		29th September 2030
 
CALL-OFF INITIAL PERIOD:		5 Years 

CALL-OFF OPTIONAL EXTENSION	N/A
PERIOD

CALL-OFF CONTRACT VALUE:		£40,000,000 (non-committed)

CALL-OFF DELIVERABLES -  
The Call-Off Deliverables for this contract are detailed in Call-Off Schedule 20 (Call-Off Specification).
LOCATION FOR DELIVERY –

2 Marsham Street, London, SW1P 4DF

Buyer Addresses
2 Marsham Street, London, SW1P 4DF

DELIVERY OF THE DELIVERABLES 
2 Marsham Street, London, SW1P 4DF


WARRANTY PERIOD
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be as 
stated within the associated ServiceNow licence terms

MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year will be [Redacted]

CALL-OFF CHARGES -  



The Charges will not be impacted by any change to the Framework Prices. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of a Specific Change in Law or Benchmarking using Call-Off Schedule 16 (Benchmarking) where this is used.


REIMBURSABLE EXPENSES
NONE 

PAYMENT METHOD
The Supplier shall submit invoices directly to the billing address as per the Buyer’s order.

BUYER’S INVOICE ADDRESS: 
[Redacted]

BUYER’S AUTHORISED REPRESENTATIVE
[Redacted] 

BUYER’S ENVIRONMENTAL POLICY
Available online at the following link:
Environmental principles policy statement - GOV.UK (www.gov.uk)

BUYER’S SECURITY POLICY
Available online at the following links: 
https://www.gov.uk/government/publications/security-policy-framework 

https://www.gov.uk/government/publications/cyber-essentials-scheme-overview 


SUPPLIER’S AUTHORISED REPRESENTATIVE
[Redacted]

SUPPLIER’S CONTRACT MANAGER
[Redacted]

OPEN BOOK DATA
The Supplier will provide open book data to the Buyer upon request; the requested information must be provided to the Buyer promptly and include visibility of Supplier mark ups.

PROGRESS REPORT FREQUENCY
Quarterly ServiceNow reports shall be issued from the Supplier to the Buyer every three (3) months from the Start Date.

PROGRESS MEETING FREQUENCY
Quarterly meetings to take place between the Supplier and the Buyer on the first Working Day of each quarter.

KEY STAFF
[Redacted]
 
KEY SUBCONTRACTOR(S) – N/A

COMMERCIALLY SENSITIVE INFORMATION – 

The Supplier’s pricing information and any detailed pricing breakdown, Individuals personal details.

ADDITIONAL INSURANCES – N/A

GUARANTEE – N/A 

SOCIAL VALUE COMMITMENT
The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 4 (Call-Off Tender).

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	[Redacted]
	Signature:
	[Redacted]

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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