The purpose of this Prior Information Notice (PIN) is to alert and potential suppliers to a future opportunity in relation to maintenance service for 1x Cryotherapy Ice FX, and to engage with the market before starting the formal procurement process. 
King Facilities Management (KFM) are seeking to maximise value for money and improve the services that provides better outcomes. 

Maintenance cover: Comprehensive total care cover, PM visit every 2 years. Annual EST
Equipment: Cryotherapy ICEfx s/n ICP0393
Contract length – 4 years
Location – King’s College Hospital NHS Foundation Trust, Urology Day Surgery & Angio X-Ray, Denmark Hill, SE5 9RS

Could you please confirm the following:
System mechanical & software updates – please advise
Loan unit included – pls advise the details (i.e. availability, when can be shipped)
Response times – please advise
Coverage times – please advise
Cancellation term – please advise
Payment terms – please advise
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