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Framework Schedule 6A (Order Form Template and 
Call-Off Schedules – Direct Award) 
 
Order Form  
 
CALL-OFF REFERENCE:  C77376 
 
THE BUYER: Secretary of State for Health and Social Care  

whose registered office is at Department of 
Health and Social Care  

  
BUYER ADDRESS   39 Victoria Street, London, SW10 0EU  
 
THE SUPPLIER:    Corporate Travel Management (North) Limited  

SUPPLIER ADDRESS:  Shire House, Humboldt Street, Bradford, BD1 5HQ   

REGISTRATION NUMBER:  0488182 

DUNS NUMBER:         213089972 

SID4GOV ID:                    

CALL-OFF START DATE:  01 August 2022 
 
CALL-OFF EXPIRY DATE:   01 August 2024 
 
CALL-OFF INITIAL PERIOD:  2 Years 
 
CALL-OFF OPTIONAL EXTENSION PERIOD: 2 x 12 month options 
 
GO LIVE DATE: 01 August 2022  
 
APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Deliverables and dated 16 May 2022. 
 
This Order Form is issued under the Framework Contract with the reference number 
RM6217 for the provision of Travel and Venue Solutions. 
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o Joint Schedule 10 (Rectification Plan)  
o Joint Schedule 11 (Processing Data) TBC within 30 days of start date 
o Joint Schedule 12 (Supply Chain Visibility)     

● Call-Off Schedules for RM6217:  
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details)     
o Call-Off Schedule 6 (ICT Services)     
o Call-Off Schedule 7 (Key Supplier Staff)       
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9A (Security) PART A             

            
o Call-Off Schedule 10 (Exit Management)        
o Call-Off Schedule 13 (Implementation Plan and Testing)     
o Call-Off Schedule 14 (Service Levels)       
o Call-Off Schedule 15 (Call-Off Contract Management)     
o Call-Off Schedule 16 (Benchmarking)       
o Call-Off Schedule 18 (Background Checks)      
o Call-Off Schedule 20 (Call-Off Specification)     
o Call-Off Schedule 23 (HMRC Terms) Not applicable 

  
5. The Core Terms (version 3.0.11) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6217 

 
If the Buyer is the Ministry of Defence (MOD) then Call-Off Schedule 9B (MOD 
Security) and Call-Off Schedule 17 (MOD Additional and Data Processing Terms) shall 
be deemed to be incorporated into this Order Form. The Parties agree that if Call-Off 
Schedule 9B (MOD Security) is incorporated into this Order Form, then Call-Off 
Schedule 9A (Security) shall not apply to the Call-Off Contract.  (Not applicable) 
 
No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of 
delivery/performance.  
 
CALL-OFF SPECIAL TERMS  
 
The clauses in the Core Terms shall be amended in accordance with the following 
Call-Off Special Terms which shall be incorporated into the Call-Off Contract: 
 
CALL-OFF DELIVERABLES  
 
See details in Call-Off Schedule 20 (Call-Off Specification). 
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Overseas Points of Sale  
See details in Call-Off Schedule 5 (Pricing Details) 
 
MAXIMUM LIABILITY  
 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£2,000,000 per annum 
 
CALL-OFF CHARGES 
 
Option A: Not applicable 
Option B: See details in Call-Off Schedule 5 (Pricing Details) 
 
CALL-OFF CONTRACT ANTICIPATED POTENTIAL VALUE 
 
The total anticipated potential value of the Call-Off Contract is in the following potential 
range £2,000,000 - £3,000,000 estimated per annum. (No guarantee of actual spend.)  
 
Notwithstanding anything to the contrary contained in the Call-Off Contract, the total 
anticipated potential value set out above does not create a commitment of any kind 
from the Buyer in relation (or bind the Buyer in any way) to any minimum committed 
spend, volume or otherwise and such anticipated potential value will not be taken into 
account when calculating any reasonable committed and unavoidable Losses under 
Clause 10.6.3(b) of the Core Terms.  
 
REIMBURSABLE EXPENSES 
 
Reimbursable expenses are to be in line with DHSC Travel Policy  
 
PAYMENT METHOD 
 
MB-PaymentQueries@dhsc.gov.uk 
 
The Supplier must facilitate payment by the Buyer of the Charges under a Call-Off 
Contract under any method agreed with the Buyer in the Order Form. 
 
The Supplier must facilitate a change of payment method during the term of any Call-
Off Contract. 
 
The Supplier shall not charge the Buyer for a change in payment method during the 
term of the Call-off Contract 
 
BUYER’S INVOICE ADDRESS:  
 
Department of Health and Social Care 
39 Victoria Street  
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Westminster 
London 
SW1H 0EU 
MB-PaymentQueries@dhsc.gov.uk 
 
BUYER AUTHORISED REPRESENTATIVE 
 

 
  

 
39 Victoria Street  
Westminster 
London 
SW1H 0EU 
 
BUYER’S ENVIRONMENTAL POLICY 
 
Environment Act 2021 15 November 2021 available online at: Environment Act 2021 - 
Parliamentary Bills - UK Parliament  
 
BUYER’S SECURITY POLICY 
 
Data Protection Policy [version] October 2018: Data Protection Policy 
(publishing.service.gov.uk) 
 
ICT POLICY  
 
Information Communications Technology Policy - GOV.UK (www.gov.uk) 
 
SUPPLIER AUTHORISED REPRESENTATIVE 
 

 
EU Data Protection Officer 

 
Shire House, Humboldt Street, Bradford, BD1 5HQ 
 
SUPPLIER’S CONTRACT MANAGER 
 

 
Shire House, Humboldt Street, Bradford, BD1 5HQ 
 
PROGRESS REPORT FREQUENCY 
 
On the first Working Day of each calendar month  
 








