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Framework Schedule 6 (Order Form Template and  Call-
Off Schedules) 

 
Order Form 

 
 

CALL-OFF REFERENCE: C22464 
 

CALL-OFF TITLE: Digital Delivery Capability Services – Product 
& Delivery 

 
CALL-OFF CONTRACT 

DESCRIPTION: Product and Delivery capabilities and roles which are critical to 
continued provision of client-side services to ongoing Digital 
Delivery programmes  

 

THE BUYER: Department for Environment, Food and Rural Affairs 
 

BUYER ADDRESS Nobel House 
17 Smith Square 
London 
SW1P 3JR 

 

THE SUPPLIER: i3Works Ltd 
SUPPLIER ADDRESS: 33 Kittoch Street 

East Kilbride 
Glasgow 
G74 4JW 

REGISTRATION NUMBER: SC477423 
DUNS NUMBER: 220123885 
SID4GOV ID: N/A 

 
 
 

APPLICABLE FRAMEWORK CONTRACT 
 

This Order Form is for the provision of the Call-Off Deliverables and dated 22nd December 
2023. 
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It’s issued under the Framework Contract with the reference number RM6263 for the 
provision of Digital Specialists and Programmes Deliverables. 

 
The Parties intend that this Call-Off Contract will not, except for the first Statement of Work 
which shall be executed at the same time that the Call-Off Contract is executed, oblige the 
Buyer to buy or the Supplier to supply Deliverables. 

 
The Parties agree that when a Buyer seeks further Deliverables from the Supplier under the 
Call-Off Contract, the Buyer and Supplier will agree and execute a further Statement of 
Work (in the form of the template set out in Annex 1 to this Framework Schedule 6 (Order 
Form Template, SOW Template and Call-Off Schedules). 

 
Upon the execution of each Statement of Work it shall become incorporated into the Buyer 
and Supplier’s Call-Off Contract. 

 
CALL-OFF LOT(S): 
Lot 2 – Digital Specialists 

 
CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where numbers are 
missing we are not using those schedules. If the documents conflict, the following order of 
precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions) RM6263 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6263 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 7 (Financial Difficulties) 
o Joint Schedule 8 (Guarantee) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 12 (Supply Chain Visibility) 
o Joint Schedule 13 (Cyber Essentials) 

● Call-Off Schedules for RM6263 
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details and Expenses Policy) 
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o Call-Off Schedule 6 (Intellectual Property Rights and Additional 
Terms on Digital Deliveries) 

o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14B (Service Levels and Balanced Scorecard) 
o Call-Off Schedule 15 (Call-Off Contract Management) 
o Call-Off Schedule 16 (Benchmarking) 
o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 20 (Call-Off Specification) 
o Call-Off Schedule 25 (Ethical Walls Agreement) 

5. CCS Core Terms (version 3.0.11) 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6263 
7. Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender 

that offer a better commercial position for the Buyer (as decided by the Buyer) 
take precedence over the documents above. 

 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on 
the back of, added to this Order Form, or presented at the time of delivery. 

 
CALL-OFF SPECIAL TERMS 
The following Special Terms are incorporated into this Call-Off Contract: 
 
Without prejudice to the Authority's other rights under the Contract, if the Supplier: (i) fails to  
pay an undisputed invoice of a Sub-contractor in accordance with Clause 4.8; or (ii) suffers a  
Financial Distress Event which the Authority reasonably believes could cause the Supplier to  
fail to pay a Sub-contractor in accordance with Clause 4.8, the Authority shall be entitled to  
make any payments properly due to a Sub-contractor directly to the Sub-contractor. The  
Authority shall provide 5 Working Days' notice to the Supplier that it intends to make such  
payment and the Supplier shall co-operate with the Authority in providing all information  
reasonably required by the Authority to validate the Sub-contractor's entitlement to payment.  
The Authority shall be entitled to recover this amount from the Supplier and may deduct the  
sums paid from the next invoice from the Supplier in accordance with Clause 4.7. 
 
The Supplier shall provide the Deliverables within the timelines specified in the Call-Off Contract 
and Statements of Works unless otherwise agreed in writing between the Parties.
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CALL-OFF START DATE: 1st January 2024 

 

CALL-OFF EXPIRY DATE: 30th September 2024 
 

CALL-OFF INITIAL PERIOD: 9 Months 
 

CALL-OFF OPTIONAL 
EXTENSION PERIOD: 1 Month 

 
MINIMUM NOTICE PERIOD 

FOR EXTENSION(S): 1 Month 
 

CALL-OFF CONTRACT VALUE: £17,500,000.00 (excluding VAT) 
 

KEY SUB-CONTRACT PRICE:                               £12,600,000.00 (excluding VAT) 
 

CALL-OFF DELIVERABLES 
See details in Call-Off Schedule 20 (Call-Off Specification) 

 
BUYER’s STANDARDS 
From the Start Date of this Call-Off Contract, the Supplier shall comply with the relevant 
(and current as of the Call-Off Start Date) Standards set out in Framework  Schedule 1 
(Specification). The Buyer requires the Supplier to comply with the following additional 
Standards for this Call-Off Contract: 
• Access Management Policy 
• Availability Management Policy 
• Change and Evaluation Management Policy 
• Configuration Management Policy 
• Defra Group Security Policy 
• Knowledge Management Policy 
• Operational Risk Management Policy 
• Release and Deployment Management Policy 
• Service Validation and Testing Policy 
• Software Asset Management Policy 
• Records Management 
• Retention Schedule 
• Defra KS-P02-InfoRevDisPol Archiving and Disposal of Data 
• Supplier Management Policy 
• Service Delivery Lifecycle 
• Hosting and Application Support Supplier's Software Readiness Policies, Processes and 

Procedures 
• DDTS Software Development and Testing Standards 

 
CYBER ESSENTIALS SCHEME 
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The Buyer requires the Supplier, in accordance with Joint Schedule 13 (Cyber Essentials 
Scheme) to provide a Cyber Essentials Plus Certificate or any other equivalent security 
accreditation, as agreed with the authority, such as ISO27001, prior to commencing the 
provision of any Deliverables under this Call-Off Contract. 

 
MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms, 
as amended by the Framework Award Form Special Terms. 

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£17,500,00.00. 

 
CALL-OFF CHARGES 
 
The Charges will not be impacted by change to the Framework Prices. The Charges can only be 
changed by agreement in writing between the Buyer and the Supplier because of: 

● Specific Change in Law 
 

See details in Call-Off Schedule 5 (Pricing Details and Expenses Policy) for further     details. 
 

Where non-UK Supplier Staff (including Subcontractors) are used to provide any element 
of the Deliverables under this Call-Off Contract, the applicable rate card(s) shall be 
incorporated into Call-Off Schedule 5 (Pricing Details and Expenses Policy)  and the Supplier 
shall, under each SOW, charge the Buyer a rate no greater than those set out in the 
applicable rate card for the Supplier Staff undertaking that element of work on the 
Deliverables. 

 
REIMBURSABLE EXPENSES 
See Expenses Policy in Annex 1 to Call-Off Schedule 5 (Pricing Details and  Expenses 
Policy) 

 
PAYMENT METHOD 
The payment profile for this Contract is monthly in arrears. 
The Supplier will issue Electronic Invoices in accordance with the agreed Payment Profile. 

 
BUYER’S INVOICE ADDRESS: 
Invoices must be sent to: 
APinvoices-DEF-U@gov.sscl.com or 
Shared Services Connected Limited 
Phoenix House, 
Celtic Springs Business Park,  
Newport, 
NP10 8FZ 
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BUYER’S ENVIRONMENTAL POLICY
To follow

BUYER’S SECURITY POLICY
DEFRA Group Security Policy PLIS 002 v8.0, April 2022

Defra Group 
Security Policy v8.0.p

BUYER’S AUTHORISED REPRESENTATIVE

Category Manager

Department for Environment, Food and Rural Affairs
Nobel House
17 Smith Square
London
SW1P 3JR

SUPPLIER’S AUTHORISED REPRESENTATIVE

Director

i3Works Ltd
33 Kittoch Street
East Kilbride
Glasgow
G74 4JW

SUPPLIER’S CONTRACT MANAGER

Director

i3Works Ltd
33 Kittoch Street
East Kilbride
Glasgow
G74 4JW
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PROGRESS REPORT FREQUENCY 
Monthly –This is to be specified on a SOW basis. 

 
PROGRESS MEETING FREQUENCY 
Monthly –This is to be specified on a SOW basis. 
 
KEY STAFF 

 
Programme Manager 

 
 

 
 

 

 
KEY SUBCONTRACTOR(S) 
N/A 
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COMMERCIALLY SENSITIVE INFORMATION 
• The fees charged by the Supplier and/or proposed to the Buyer and associated rate cards.  
• Any personal data regarding employees of the Supplier. 

 
BALANCED SCORECARD 
See Call-Off Schedule 14B (Service Levels and Balanced Scorecard)] 

 
ADDITIONAL INSURANCES 
Not applicable 

 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under the 
Call-Off Contract, that it will comply with the social value commitments in Joint Schedule 5  
(Corporate Social Responsibility), Call-Off Schedule 4 (Call-Off Tender) and Call-Off Schedule  
14b (Service Levels and Balanced Scorecard) 
 
STATEMENT OF WORKS 
During the Call-Off Contract Period, the Buyer and Supplier may agree and execute 
completed Statement of Works. Upon execution of a Statement of Work the provisions 
detailed therein shall be incorporated into the Call-Off Contract to which this Order Form 
relates. 
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Project Overview 
Enter a short summary of the services/project this SOW is supporting & any pertinent project/programme background 
or key information related to the specific workstream. Existing team size, key dates, existing team profile, any known 
constraints or risks or issues? 

Activity Overview 
Enter a high-level summary in a paragraph or couple of bullet points of the outcomes to be delivered e.g., this is to run 
a successful feasibility study / create suitable software to do… / security testing of … What is the problem that needs 
to be solved? What deliverable needs creating / reviewing? What gateway(s) need to be passed? Any additional / 
project specific material available? 

Defra Digital, Data & Technology Service (DDTS) Standards 
 Software Development  
 Quality Assurance Testing19  
 Service Standards20  
 Technology Code of Practice  
 DDTS Tools Authority Common Technology Choices  
 OWASP Security Standards  
 CCTS Assurance Guardrails   
 MRS Code of Conduct  
 MRS Binding guidelines  

 

Phase(s) Included by this SOW 
Feasibility:                    Discovery:     Knowledge Transfer:                                       
Alpha:                            Beta:   Transition:  
App Dev:    QAT:    Cross Cutting Activity:  

  

 

19 This link also gives practical examples of expected outcomes & requirement documentation from QAT. 

20 Review here for examples of success criteria in Service Standards 
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Security Vetting Checks Required 
BPSS is the minimum mandatory level for all roles and Supplier is responsible for ensuring this requirement 
is met. 
SC is required   
List roles here which will require further levels of clearance, from the Suppliers team profile. 

Laptops & Connectivity Changes 
No change, existing kit in use  
Defra laptops will be arranged via MyIT   
[It is the responsibility of the CS Business Owner to raise individual requests via MyIt- NOT Supplier Management] 
Supplier business-owner laptops needed  [NB Suppliers must NOT use personal laptops at any time] 
Non-standard software / environment access required:  Provide details here & for which roles 
Non-standard licences required:  Provide details here & for which roles 
Confirm who is purchasing / providing the licence(s): Defra   Supplier  

Locations 
Is there a contractual, political or security justification to limit to UK-based team only   Click or tap here to 
enter text. 
NB: If Supplier wants to propose an optional team profile of near- and / or off-shore resources for 
consideration, this must be presented as a separate table with the benefits clearly defined. 
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delivered relating to this order after the agreed price has been exceeded. ￼ 
 
Invoices are required to show the following details required for accurate billing as detailed on the 
PO to include, but not limited to:  

 Defra PO Number 
 Defra PO Line Number (if multiple lines on PO) 
 Defra Cost Centre 
 Defra SOW reference(s) 
 Defra Workstream / project code 
 Defra Analysis Code / Evaluation Code 
 Defra Task Code 
 Supplier Name* 
 Supplier Invoice Number 
 Net & Gross Amount 
 Clear detail of when spend was incurred 

 
*The Supplier Name must match the name on Defra SOP confirmed by Supplier at account set up 
otherwise the invoice will be automatically rejected. 
 
Multiple SOWs can operate concurrently. Risks or contingencies shall be included in the charges.  
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The Parties recognise that the requirements may be varied or subject to further elaboration as part of the 
agile process and the indicative resource profile may flex where necessary to accommodate changes to the 
Buyers requirements. 
The Supplier shall work in collaboration with the Buyer and other third parties associated with the 
programme. 

Subcontractors 
Supplier to list here any Subcontractors, per Contract definition, intended to be utilised in the provision of 
delivery of this SOW. 

Termination 
The Buyer reserves the right to terminate the SOW at any time, giving a notice period of 10 working days in 
which all development work will cease and no further charges shall be applicable. 
The notice period shall be given in writing (email). The receiving party shall acknowledge receipt of request 
within 24 hours. Failure to do so does not invalidate the initial request and the ‘clock’ shall start from when 
the Buyer sends the email. 
If the Buyer chooses to request one or more Supplier parties providing the services in this SOW be 
removed, then a notice period of 10 working days shall apply. Once the 10 working days’ notice period has 
expired there will be no further charges applicable unless it has been agreed the service provision requires 
backfill to ensure quality and/or timeliness of the deliverables. 
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 the Supplier has professional or regulatory obligations in respect of 
Personal Data received, (2) a standardised service is such that the 
Relevant Authority cannot dictate the way in which Personal Data is 
processed by the Supplier, or (3) where the Supplier comes to the 
transaction with Personal Data for which it is already Controller for use by 
the Relevant Authority] 

 
[Guidance where multiple relationships have been identified above, please address 
the below rows in the table for in respect of each relationship identified] 

Duration of the 
Processing 

[Clearly set out the duration of the Processing including dates] 

Nature and purposes of the 
Processing 

[Please be as specific as possible, but make sure that you cover all intended purposes. 

The nature of the Processing means any operation such as collection, recording, 
organisation, structuring, storage, adaptation or alteration, retrieval, consultation, 
use, disclosure by transmission, dissemination or otherwise making available, 
alignment or combination, restriction, erasure or destruction of data (whether or 
not by automated means) etc. 

 
The purpose might include: employment processing, statutory obligation, 
recruitment assessment etc.] 

Type of Personal Data [Examples here include: name, address, date of birth, NI number, telephone 
number, pay, images, biometric data etc.] 

Categories of Data Subject [Examples include: Staff (including volunteers, agents, and temporary workers), 
customers/ clients, suppliers, patients, students / pupils, members of the public, 
users of a particular website etc.] 

Plan for return and 
destruction of the data once 
the Processing is complete 

 
UNLESS requirement under 
Union or Member State law 
to preserve that type of data 

[Describe how long the data will be retained for, how it be returned or destroyed] 

 
  



 

 

Joint Schedules and Call-Off Schedules 
 
The CCS Core Terms (version 3.0.11) and the following Joint Schedules and Call-Off Schedules are those that can be 
downloaded on  Digital Specialists and Programmes - CCS (crowncommercial.gov.uk): 
 

● Joint Schedules for RM6263 
o Joint Schedule 1 (Definitions) RM6263 
o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 5 (Corporate Social Responsibility) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 7 (Financial Difficulties) 
o Joint Schedule 8 (Guarantee) 
o Joint Schedule 10 (Rectification Plan) 
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 12 (Supply Chain Visibility) 
o Joint Schedule 13 (Cyber Essentials) 

● Call-Off Schedules for RM6263 
o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 6 (Intellectual Property Rights and Additional Terms 

on Digital Deliveries) 
o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14B (Service Levels and Balanced Scorecard) 
o Call-Off Schedule 15 (Call-Off Contract Management) 
o Call-Off Schedule 16 (Benchmarking) 
o Call-Off Schedule 18 (Background Checks) 
o Call-Off Schedule 25 (Ethical Walls Agreement) 

  



Call-Off Schedule 4 (Call Off Tender)

Attachment 1_Digital Delivery Capability Services - Product and Delivery v0.1 i3Works

Attachment 1_Digital 
Delivery Capability Se



 

 

Call-Off  Schedule  5  (Pricing  Details  and  Expenses 
Policy) 

 

 
 
1. Call-Off Contract Charges 

 
1.1 The Supplier shall ensure: 

 
1.1.1   as part of Direct Award Procedure, its pricing for the Deliverables are in 

accordance with the Buyer’s Statement of Requirements which shall be no 
greater than those based on the Framework Prices set out in Framework 
Schedule 3 (Framework Prices). 

 
1.1.2   that all applicable Charges shall be calculated in accordance with the Pricing 

Mechanism detailed in the Order Form (and, if applicable, each SOW) using 
the following: 

 
(a)   the agreed Day Rates or other rates specified in this Schedule for Supplier 

Staff providing the Deliverables (which are exclusive of any applicable 
expenses and VAT); 

 
(b)   the number of Work Days, or pro rata portion of a Work Day, that 

Supplier Staff work solely to provide the Deliverables and meet the tasks 
sets out in the Order Form and, if applicable, each SOW (between the 
applicable SOW Start Date and SOW End Date). 

 
1.2 Further to Paragraph 1.2 of Framework Schedule 3 (Framework Pricing), the Supplier 

will provide a detailed breakdown of its Charges for the Deliverables in sufficient detail 
to enable the Buyer to verify the accuracy of any invoice submitted. 

 
This detailed breakdown will be incorporated into each SOW and include (but will not 
be limited to): 

 
●   a role description of each member of the Supplier Staff; 

 
●   a facilities description (if applicable);



 

 

 
 

●   the agreed Day Rate for each Supplier Staff; 
 

● any expenses charged for in relation to each Work Day for each Supplier Staff, 
which must be in accordance with the Buyer’s Expenses Policy (if applicable); 

 
● the number of Work Days, or pro rata for every part day, they will be actively be 

engaged in providing the Deliverables between the SOW Start Date and SOW End 
Date; and 

 
●   the total SOW cost for all Supplier Staff role and facilities in providing the 

Deliverables. 
 
1.3 If a Capped Time and Materials or Fixed Price has been agreed for a particular 

SOW: 
 

● the Supplier shall continue to work on the Deliverables until they are 
satisfactorily complete and accepted by the Buyer at its own cost and 
expense where the Capped or Fixed Price is exceeded; and 

 
● the Buyer will have no obligation or liability to pay any additional Charges or cost of 

any part of the Deliverables yet to be completed and/or Delivered after the Capped 
or Fixed Price is exceeded by the Supplier. 

 
1.4 All risks or contingencies will be included in the Charges. The Parties agree that the 

following assumptions, representations, risks and contingencies will apply in relation 
to the Charges: 

 
 
  





Annex 2 (Expenses Policy)
LIT 55530 - Defra Staff Travel and Subsistence Policy

LIT 55530 - Defra 
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