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PART B: Direct award Order Form Template 
 
CALL-OFF REFERENCE: British Cattle Movement Service (BCMS) Self 

Service Line (SSL) – P-31347 

THE BUYER:   The Department for Environment, Food and Rural 
Affairs on behalf of the Rural Payments Agency 

BUYER ADDRESS:  Nobel House, 17 Smith Square, London, SW1P 
3JR 

SUPPLIER REFERENCE  RM3808-Lot 4-Maintel- 0091849b 

THE SUPPLIER:    Maintel Europe Limited 
 

SUPPLIER ADDRESS:   160 Blackfriars Road, London SE1 8EZ 

REGISTRATION NUMBER: 2665837 

DUNS NUMBER:         770275246 

SID4GOV ID:                   N/A 

APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Call-Off Deliverables and dated 16 March 
2023.. 
It’s issued under the Framework Contract with the reference number RM3808 for the 
provision of Network Services. 
 
CALL-OFF LOT(S): 
Lot 4: Inbound telephony services 
CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where 
numbers are missing we are not using those schedules. If the documents conflict, 
the following order of precedence applies: 
 

1. This Order Form including the Call-Off Special Terms and Call-Off special 
Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM3808  
3. The following Schedules in equal order of precedence: 

 
Joint Schedules for framework reference number RM3808 

o Joint Schedule 2 (Variation Form)  
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
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APinvoices-RPA-U@gov.sscl.com 

RPA Procure to Pay 
PO Box 790 
Newport 
NP10 8FZ 
 
 
BUYER’S AUTHORISED REPRESENTATIVE 

 
  

 
 
BUYER’S ENVIRONMENTAL POLICY 
 
Defra Sustainable IT Strategy: 
 

defra-sustainable-it
-strategy.pdf  

 
Online: 
 
Greening government: ICT and digital services strategy 2020 to 2025 - GOV.UK (www.gov.uk) 
 
Greening Government Commitments 2021 to 2025 - GOV.UK (www.gov.uk) 
 
ADDITIONAL INSURANCES 
Not applicable when the Call-Off Contract is awarded through a direct award 
procedure. 
 
GUARANTEE 
Not applicable when the Call-Off Contract is awarded through a direct award 
procedure. 
 
SOCIAL VALUE COMMITMENT 
Not applicable 
 
STAFF TRANSFER 
The following parts of Call-Off Schedule 2 (Staff Transfer) shall apply: 
Part C (No Staff Transfer On Start Date) 
Part E (Staff Transfer on Exit) will apply to every Contract. 
 
QUALITY PLAN 
Not applicable when the Call-Off Contract is awarded through a direct award 
procedure.  
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 Call-Off Schedule (6) ICT Services Call-Off Schedule 8  

(Business Continuity and Disaster Recovery) 

RM3808_Call-Off 
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230327 Call Off 
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Call-Off Schedule 9 (Security) Call-Off Schedule (11) (Installation Work) 
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