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Order Form  
 
 
	CALL-OFF REFERENCE: 
	PS/25/93 – Provision of Dell PowerEdge R660 Servers

	 
	
	

	THE BUYER: 	 
  
	 
	Driver & Vehicle Licencing Agency (DVLA) 

	BUYER ADDRESS  
 
	 
	Longview Road, Morriston, Swansea, SA6 7JL  

	THE SUPPLIER:   
	 
	Computacenter UK Limited  

	SUPPLIER ADDRESS:  
	 
	Hatfield Business Park 

	 	 	 	 
	 
	Hatfield Avenue 
Hatfield AL10 0TW  

	REGISTRATION NUMBER:  
	XxxREDACTEDxxX

	DUNS NUMBER:        	 
	XxxREDACTEDxxX


  
 
 
APPLICABLE FRAMEWORK CONTRACT 
This Order Form is for the provision of the Call-Off Deliverables and dated 08/12/2025.  It’s issued under the Framework Contract with the reference number RM6098 for the provision of Dell PowerEdge R660 Servers. 
 
CALL-OFF LOT(S): 
Lot 2 Hardware  
 
 
CALL-OFF INCORPORATED TERMS 
This is a Bronze Contract. 
 
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies: 
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules. 
2. Joint Schedule 1 (Definitions and Interpretation) RM6098 
3. Framework Special Terms 
4. The following Schedules in equal order of precedence: 
 
 
· Joint Schedules for RM6098 
· Joint Schedule 2 (Variation Form)  
· Joint Schedule 3 (Insurance Requirements) 
· Joint Schedule 4 (Commercially Sensitive Information) 
· Joint Schedule 6 (Key Subcontractors)
· [Joint Schedule 7 (Financial Difficulties) [including Annex 5 – Optional Terms for Bronze Contracts]		
· [Joint Schedule 8 (Guarantee)

  	 	 	 
 
· Call-Off Schedules for RM6098 	 	 
· Call-Off Schedule 5 (Pricing Details) 
· Call-Off Schedule 20 (Call-Off Specification) 
 
5. CCS Core Terms (version 3.0.11) as amended by the Framework Award Form 
6. Joint Schedule 5 (Corporate Social Responsibility) RM6098 

 
 
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery.  
 
CALL-OFF SPECIAL TERMS 
 
 
 
	CALL-OFF START DATE: 
 
	 
	02/12/2025 

	CALL-OFF EXPIRY DATE:  
 
	 
	01/12/2030 

	CALL-OFF INITIAL PERIOD: 
	 
	5 years  


 
CALL-OFF DELIVERABLES  
See details in Call-Off Schedule 20 (Call-Off Specification) 



[bookmark: _MON_1826172421] 
 
LOCATION FOR DELIVERY 
 
	REDACTED
c/o DVLA Stores 
D Basement Morriston 
 

	DVLA 
Longview Road 
SWANSEA 
SA99 1DX 
7am till 3pm (7am till 3pm) 


 
 
DATES FOR DELIVERY 
To be mutually agreed between the parties 
 
TESTING OF DELIVERABLES 
None 
 
WARRANTY PERIOD 
The warranty period for the purposes of Clause 3.1.2 of the Core Terms shall be as per manufacturer warranty. 
 
 
MAXIMUM LIABILITY  
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms. 
 
The Estimated Charges used to calculate liability in the Contract is REDACTED as per the submitted pricing schedule during the tender:

REDACTED
 
 

 
REIMBURSABLE EXPENSES 
None 
 
PAYMENT METHOD 
The Supplier shall submit invoices directly to the billing address as per the Buyer’s order. The Supplier shall invoice the Buyer for Goods on despatch and for Services as per Supplier’s quotation. Payment to be made by BACS payment. 
 
BUYER’S INVOICE ADDRESS:  
Email Address: SSa.invoice@Ubusinessservices.co.uk  
Unity Business Services (UBS) 
5 Sandringham Park 
Swansea Vale SA7 0EA 
 
 
The DVLA’s invoicing procedures are detailed below 
 
 
 
 
 
BUYER’S AUTHORISED REPRESENTATIVE 
REDACTED Contract Owner 
REDACTED
 
BUYER’S ENVIRONMENTAL POLICY 
[image: ]  
 
 
REDACTED
  
REDACTED

PROGRESS REPORT FREQUENCY N/A 
 
PROGRESS MEETING FREQUENCY N/A 
 
KEY STAFF … Account Manager  REDACTED 
 
KEY SUBCONTRACTOR(S) N/A 
 
COMMERCIALLY SENSITIVE INFORMATION 
To be discussed with Supplier   
 
SERVICE CREDITS 
N/A 
 
 
ADDITIONAL INSURANCES 
N/A 
 
GUARANTEE 
N/A 
 
SOCIAL VALUE COMMITMENT 
The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 4 (Call-Off Tender) 
 
	For and on behalf of the Supplier: 
	For and on behalf of the Buyer: 

	Signature: 
	REDACTED
	Signature: 
	REDACTED

	Name: 
	 REDACTED
	Name: 
	REDACTED

	Role: 
	 REDACTED
	Role: 
	REDACTED

	Date: 
	REDACTED
	Date: 
	REDACTED
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[bookmark: _Toc191309595]1. Introduction

As outlined in the Invitation to Tender (ITT), and in accordance with the terms and conditions of RM6098 Technology products & associated services 2 Lot 1: Hardware and Software and Associated Services, the Driver and Vehicle Licensing Agency (DVLA) (the Buyer) invite proposals for the following requirement.



[bookmark: _Toc191309596]2. Background to the Requirement

The DVLA is an Executive Agency of the Department for Transport (DfT), based in Swansea. The DVLA’s primary aims are to facilitate road safety and general law enforcement by maintaining accurate registers of drivers and vehicle keepers and to collect Vehicle Excise Duty (VED). 



DVLA needs to replace its R640 servers as they come to the end of their warranty period and to add additional servers where necessary. This procurement will allow DVLA to meet its operational and network security objectives.  

The requirement is for the provision of 12 Dell Servers in two variant configurations.



[bookmark: _Toc253400957][bookmark: _Toc191309597]3. Procurement Timetable

The timetable for this Procurement is set out in the ITT. The timetable may be changed at any time but any changes to the dates will be made in accordance with the Regulations (where applicable).



Tenderers will be informed if changes to the timetable are necessary.



The key dates for this procurement (Timetable) are currently anticipated to be as follows: 



		Event

		Date



		Issue of the ITT

		11/11/2025



		Deadline for receipt of clarifications 

		18/11/2025 12pm



		Deadline for the publication of responses to ITT clarification questions 

		18/11/2025 6pm



		Deadline for receipt of responses 

		21/11/2025 12pm



		Evaluation of responses

		21-28/11/2025



		Notification of contract award decision

		1/12/2025



		Contract start date [and start of mobilisation period]

		08/12/2025



		Target service commencement date

		08/12/2025





The Buyer reserves the right to amend the above Timetable. Any changes to the Timetable shall be notified to all tenderers as soon as practicable.



[bookmark: _Toc177969166][bookmark: _Toc180380665][bookmark: _Toc191309598][bookmark: _Toc177969167][bookmark: _Toc180380666]4. Scope

DVLA needs to replace its R640 servers as they come to the end of their warranty period and to add additional servers where necessary. This procurement will allow DVLA to meet its operational and network security objectives.  

The requirement is for the provision of 12 Dell Servers in two variant configurations as detailed below.  

These are physical servers that will be configured as Virtual Hosts which will support both production and non-production instances across a variety of services. 

Six of the batch of 10 servers will be utilised for a new Oracle stack hosting Vignette and VSS databases initially before adopting greater workload.

The residual four servers from the batch of 10 along with the second variant configuration will be utilised for Network/telephony workload 

The servers should be procured with 5 years upfront ProSupport with 4 hours onsite support and the Keep Your Hard Disk option to ensure that they meet the required level of support and maintenance.



The full requirements are listed below:



2x R660 Dell Servers with the following spec:







10x R660 Dell Servers with the following spec:











[bookmark: _Toc253400959][bookmark: _Toc191309599]5. Implementation and Deliverables

The contract will be a 5-year duration.

The items to be delivered are specified in section 6.







[bookmark: _Toc177969168][bookmark: _Toc180380667][bookmark: _Toc191309600]6. Specifying Goods and / or Services

The full requirements are listed below:



2x R660 Dell Servers with the following spec:







10x R660 Dell Servers with the following spec:







All items listed in the BoM’s above need to be delivered as part of this contract.



All equipment purchased as part of this contract must meet current EU/UK standards for

that product





The support required for this contract is, ProSupport with 4 hours onsite service and Keep your Hard Disk for 5 years.



Note: Evaluation will be based on a 5-year cost contract with the support element paid annually. However, we will be asking for the suppliers to also to provide a 5-year cost paid up front option for the support. It will be the discretion of the DVLA to award a 5-year contract paid upfront option to the successful supplier (successful supplier is based on 5-year evaluation paid annually) if the costs are favourable.





6.1 Service Level Agreement (SLA) and Key Performance Indicators (KPIs)

ProSupport with 4 hours onsite service

Keep Your Hard Disk






6.3 Social Value Considerations 

Procurement Policy Note (PPN 06/20) (Taking Account of Social Value in the Award of Central Government Contracts) applies to this procurement. 



Using policy outcomes aligned with Government’s priorities, a weighting of 10% of the overall score for this requirement is dedicated to social value criteria. 



The social value theme(s) for this requirement is set out below, which requires Tenderers to demonstrate how, in the delivery of this contract, they can assist the Buyer in delivering the policy outcome shown:



		Outcome

		Model award criteria

		Model sub criteria



		4. Sustainable procurement practices

		4b Influence staff, suppliers, customers and communities through the delivery of the contract to support climate and nature protection and improvement

		Activities that demonstrate and describe the supplier’s existing or planned: 

● Understanding of how to influence staff, suppliers, customers, communities and/or any other appropriate stakeholders through the delivery of the contract to support climate and nature protection and improvement 

● Activities to reconnect people with the environment and increase awareness of ways to protect and enhance it 

● Illustrative examples: 

o Engagement to raise awareness of the benefits of the environmental opportunities identified 

o Co-design/creation. Working collaboratively to devise and deliver solutions to support environmental objectives. 

o Training and education. Influencing behaviour to reduce waste and use resources more efficiently in the performance of the contract 

o Partnering/collaborating in engaging with the community in relation to the performance of the contract, to support environmental objectives 

o Volunteering opportunities for the contract workforce, e.g. undertaking activities that encourage direct positive impact







An overview of the evaluation process is provided below as well as the required social value criteria. 





6.4 Modern Slavery Considerations



· 6.4.1 Modern Slavery Assessment Tool (MSAT) 

As part of an initial assessment of the risk of modern slavery, the Buyer has identified this requirement as Low risk. The Buyer may re-assess the risk during the period of the contract, depending on circumstances (e.g. contract variation, change of subcontractor or audit etc.). If a re-assessment results in a High or Medium risk of modern slavery, at any point during the contract, the successful tenderer will be required to complete the Modern Slavery Assessment Tool (MSAT) as outlined below.





The MSAT is a modern slavery risk identification and management tool. This tool has been designed to help public sector organisations work in partnership with suppliers to improve protections and reduce the risk of exploitation of workers in their supply chains. It also aims to help public sector organisations understand where there may be risks of modern slavery in the supply chains of Goods/Services they have procured. 



Where the risk of modern slavery is assessed as High or Medium risk the successful tenderer, as part of the contract, may be requested to complete the MSAT and, where appropriate, work with the Buyer in resolving any issues identified. Suppliers who have previously completed the MSAT for another Government body may share their results with the Buyer. 



When applicable, the requirement to complete and assess the MSAT at appropriate intervals throughout the lifecycle of the contract may also form part of the Contract Management process. 



In addition to completing the MSAT, and depending on the outcome of this assessment, it may be necessary for the Buyer to work with the successful supplier to undertake a supply chain mapping exercise to have a more informed position of any modern slavery risks within the wider supply chain beyond first tier/prime supplier. Such an exercise may also cover wider compliance with all relevant social, ethical and legal requirements of first tier/prime Suppliers and their supply chain.



For further information on the MSAT and registration process, please visit:

https://supplierregistration.cabinetoffice.gov.uk/msat



[bookmark: _Toc177969172][bookmark: _Toc180380671]

[bookmark: _Toc191309601]7. Quality Assurance Requirements 	

N/A



[bookmark: _Toc191309602]8. Other Requirements





8.1 Information Assurance and Governance

· Should any engineers be required to attend site to install or perform support and maintenance they should be appropriately vetted and monitored by an authorised member of staff and that if there is any external S&M then no DVLA staff or customer data is processed/viewed or stored by the supplier.



[bookmark: _Hlk136586987]Where the Supplier processes Government data, including but not limited to, personal data on behalf of the Buyer the following requirements shall apply, unless otherwise specified or agreed in writing.



Personal Data 



· Processing Personal Data

The Supplier as part of the contract agrees to comply with all applicable UK law relating to the processing of personal data and privacy, including but not limited to the UK GDPR and the Data Protection Act 2018, and the EU GDPR where applicable to the processing.









Personnel 



· Security Clearance 

· Level 1 

The Supplier is required to acknowledge in their response that any Supplier Staff that will have access to the Buyer’s site for meetings and similar (but have no access to the Buyer’s systems), must be supervised at all times by our staff.







Data Sharing 



The Buyer’s Authorised Representative will work with the successful tenderer to implement any information sharing or data sharing procedures and associated Buyer requirements that may be needed at any point during the lifecycle of the contract.  



Information or data sharing procedures will need to be formally assessed and approved by us through the Data Sharing Clearance Process, managed by the Information Assurance & Governance Team.  



The Supplier will submit any requirements for information / data sharing via the Buyer’s Authorised Representative who will consider the changes through this Data Sharing Clearance process.  Any proposals shall be considered and if approved an implementation plan will be formally offered to and accepted by both the Buyer and the Supplier before commencement. 



This approvals process is designed to assess and identify additional measures and safeguards that may be required to protect data to those already stated in this specification document.



Use of Artificial Intelligence for delivery of the requirement

The Buyer wishes to understand and approve any proposed use of any Artificial Intelligence (AI) tools/solutions or machine learning technologies to carry out activities in delivery of this contract. 



Suppliers must state any plans to use such tools/solutions in their proposals and describe in detail how they will be integrated into your service offerings and used in the delivery of the contract. 



Any proposed AI tools/solutions or extensive processing of data would need to be discussed and agreed with the Buyer before delivery as part of the contracted work so that the department can carry out the necessary impact assessments to ensure that the proposal is compliant with relevant laws and government policy. 



If the supplier has no plans to use AI tools/solutions/technologies in the delivery of the contract they should state so in their proposal.  



Should the successful Supplier wish to introduce AI tools/solutions at any point throughout the life of the contract, then a proposal should be submitted to the Buyer’s Contract Manager who will consider the proposal and either confirm or decline the usage of AI tools/solutions.



8.2 Cyber 

N/A



8.3 Sustainability

The Buyer is committed to reducing any negative impacts produced by our activities, products and services. This aligns to the Government’s Greening Commitment which states we must: “Continue to buy more sustainable and efficient products and services with the aim of achieving the best long-term, overall value for money for society.”



The Buyer is certified to ISO 14001:2015 and more information is available in our Environmental Policy at:

https://www.gov.uk/government/publications/dvlas-environmental-policy



· All activities must conform to the overarching principles of the Greening Government ICT and Digital Services Strategy, current iteration detailed on https://www.gov.uk/government/publications/greening-government-ict-and-digital-services-strategy-2020-2025/greening-government-ict-and-digital-services-strategy-2020-2025. The strategy outlines the Government’s vision to be a global leader in sustainable ICT.



· [bookmark: x__Hlk151719551]Any maintenance or support that would require the Supplier to travel to site must continually aim to travel sustainably whilst conducting DVLA business or attending a DVLA site.







.

8.4 Health and Safety

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The Buyer has an Occupational Health and Safety Management System that is certificated to ISO45001. Further information on our Health & Safety Policy, is available on request from the Buyer.



All Supplier Staff working in or on any of our premises must fully comply with relevant health and safety legislation, together with health, safety and welfare policy and management arrangements applied by us. If appropriate, these issues must be addressed at or before the award of the contract and may form part of the procurement process. Where requested, Suppliers will be required to provide copies of their health and safety policy statement, risk assessments and method statements, clearly identifying any safety implications that their activities may have and how these will be managed. Contract management staff are responsible for checking health and safety information provided by Suppliers and passing relevant information to local line management and staff. Supplier’s safety performance will be monitored and checked as part of normal contract management.



Tenderers should: 

· Have an appointed competent person responsible for H&S, details to be made available to us on request

· Have emergency arrangements and plans for their Goods/Services, and observe our arrangements whilst on site, or through the course of the business or contract

· Have adequate provision for your own first aid when on site 

· Have an accident reporting and recording process for all near miss, accidents/incidents, or violent and aggressive behaviours. Any incident on our site should be reported immediately to our Health and Safety Team

· Communicate with us on any health and safety matter or issue in relation to the contract/product/supply of Goods/Service, notifying us of any Health and Safety hazard, which may arise in connection with its supply of Goods/Services

· Indemnify the Buyer in the instance where failure of the company’s product/service, acts or omissions, with regards to health and safety, results in an economic penalty, time delay, issue, accident/incident or claim against the Buyer

· Have suitable and sufficient insurance cover for all business/products/services supplies that are provided to us

· Have documented, suitable and sufficient, risk assessments and method statements, covering all significant activities and deliveries of Goods/Services. Copies to be made available to us on request      

· Provide suitable and sufficient health and safety training, information and instruction for all its employees/contractors/subcontractors. Records to be made available on request 

· Engage with our Security/Estates Management Group to arrange access to all our premises/buildings

Comply with all vehicle and driver legal requirements and Buyer policies whilst driving on premises or conducting business for us



[bookmark: _Hlk140739475]8.5 Estates  



· All contractors must be booked in via the pass offices and adhere to pass office procedures.

· All deliveries and removal of equipment to/from site must comply with agency security procedures, including packaging, pallets, and other delivery materials.

· Contractors must engage with relevant service partners (e.g., Security, Stores, and EMG) regarding power supply, space planning, and other requirements.

· Consideration must be given to the storage and transport of servers, especially if they are of considerable size.

· The supplier is responsible for the supply and installation of equipment and must provide details outlining the method of safe delivery and installation.

· The supplier must confirm any waste, obsolete, or redundant equipment/materials, and ensure these are collected and disposed of in accordance with environmental waste legislation.

· All new staff and contractors must be made aware of emergency procedures and receive site inductions upon arrival.

· Any extra waste generated must be disposed of in compliance with environmental waste legislation.

· If additional power facilities are required to support new equipment, EMG Hard Services must be informed in advance of procurement.

· If alterations to the building fabric are required to facilitate works or equipment, EMG Hard Services must also be informed in advance of procurement.





8.6 Diversity and Inclusion

The Public Sector Equality Duty (PSED) is a legal requirement under the Equality Act 2010. The Equality Duty ensures that all public bodies play their part in making society fairer by tackling discrimination and providing equality of opportunity for all. It ensures that public bodies consider the needs of all individuals in their day-to-day work – in shaping policy, in delivering services, and in relation to their own employees. The Buyer is committed to encouraging equality, diversity and inclusion within our workforce and against unlawful discrimination of employees, customers and the public. We promote dignity and respect for all and will not tolerate bullying, harassment or discrimination by staff, customers or partners we work with. Everyone working for us and with us, as partners in delivering our services, has a personal responsibility for implementing and promoting these policy principles in their day- to-day transactions with customers and our staff. 



A full copy of our Equality, Diversity and Inclusion Policy is available on request from the Buyer.





An accessible product or service is one which can be used by all its intended users, taking into account their differing capabilities. Accordingly, all products and systems developed by or supplied to us must have interfaces and generate content that can be tested and demonstrated to be Perceivable, Operable, Understandable and Robust

By considering these questions in advance and using them to assess hardware before it is purchase will stand us in good stead for having laptops that are accessible to everyone. You may wish also to consult with our Ability Group to gather feedback about specifications for laptops for people who may be disabled of have long term limiting conditions. This could then feed into the specification.





[bookmark: _Hlk135220066]8.7 Business Continuity  

[bookmark: _Hlk140739509]The Supplier shall have business continuity and disaster recovery plans in place to maintain or quickly resume any Goods/Services provided to the Buyer and shall maintain compliance with relevant legislation. 





8.8 Procurement Fraud 

N/A 



8.9 Use of Buyer Brands, Logos and Trademarks

The Buyer does not grant the successful Supplier licence to use any of the Buyer’s brands, logos or trademarks except for use in communications or official contract documentation, which is exchanged between the Buyer and the successful Supplier as part of their fulfilment of the Contract.

Approval for any further specific use of the Buyer’s brands, logos or trademarks must be requested and obtained in writing from the Buyer.



8.10 Welsh Language Scheme Requirements 

N/A



8.11 Delivery Instructions – Goods Inward 



8.11.1 Advance Delivery Booking Process

All deliveries must be pre-booked and confirmed 48hours in advance. Please contact the Logistic and Storage Team Leads, 01792 783185 or email mailto:stores.order.forms@dvla.gov.uk ensuring the following information is included.

 

1. Driver’s Name

2. Vehicle Make and Model

3. Vehicle Registration Number

4. Number/Volume of items to be delivered

You will be sent a notification email confirming the booking reference number and the time and date delivery is required.

 

Large volume deliveries will normally be allocated a morning delivery time. This helps ensure that the vehicle can be offloaded with minimum impact to the delivery driver and their onward transmission of additional deliveries. 



If a scheduled delivery is delayed in transit (e.g. vehicle break down, significant traffic or tacho restrictions) please contact 01792 783185 immediately to provide information updates on progress and a revised estimated time of arrival. 



NOTE: Failure to notify a delay will result in an impact to the official acceptance of the delivery and the vehicle could be prevented from accessing the site by the Security team. 





8.11.3 Delivery Address/Locations

The delivery location as follows: -



		D – Basement Morriston





		FAO Alex Parkin

D-Block Stores,

DVLA,

Longview Road,

Morriston,

Swansea

SA6 7JL

(7am till 3pm)



		









The delivery address will be included in the formal Purchase Order. It is your responsibility to ensure that the designated delivery vehicle is dispatched to the correct location. 



8.11.4 Onsite equipment

All Buyer locations have a combination of reach, counterbalance, and clamp forklift trucks along with electric powered pallet trucks and hand pallet trucks. The maximum loaded weight that can be safely managed using the existing equipment is 1.6 metric tonnes.



8.11.5 Site Etiquette

On arrival delivery drivers must make themselves known to the Security Team at the security sentry post/gatehouse. The Security Team will request details from the driver (i.e. driver’s name, vehicle make/model, vehicle registration number etc.) to ensure a match with the information already provided to the Buyer when the delivery was pre-booked. The Security team will process the vehicle and enable access to site accordingly.



On accessing the site the driver must make themselves known to the Stores and Logistics staff. 



A ‘goods in’ notification bell is located at the loading bay entrances. Drivers are requested to ring the bell and await the arrival of the stores loading bay supervisor.



Assistance to offload the delivery will be arranged by the stores supervisor. 

Drivers must not reverse onto the loading bay without expressed permission. The stores supervisor will aid the driver when backing onto the loading bay. Stores and Logistics staff safety protocols must always be observed.

 

Drivers must not leave any items unattended or unsigned for at any loading bay entrances. This will trigger a security breach and items being quarantined until deemed safe to accept. This will delay the goods in process.

When the delivery has been offloaded, checked and approved the Stores Supervisor will sign and provide the relevant remittance slip to the driver (usually the delivery carrier’s official delivery note).



8.11.6 Unsafe Load or Non-Compliant Delivery

If the loading bay supervisor deems the delivery unsafe or non-compliant the delivery will be rejected back to the Supplier to resolve and re-deliver.



8.11.7 Consignment Labelling

Labelling must conform to the standards outlined in the Packaging Requirements. Non-compliance will result in the delivery being rejected back to the Supplier to resolve and re-deliver. 



8.11.8 Exceptional Circumstances

It is important that oversized or heavier goods are highlighted to us in your tender so that an alternative delivery plan can be provided.

 

[bookmark: _Hlk115775072]8.12 Digital Accessibility 

N/A



[bookmark: _Toc191309603]9. Management and Contract Administration



[bookmark: _Toc177969176][bookmark: _Toc180380675][bookmark: _Toc191309604]10. Training / Skills / Knowledge Transfer 

N/A



[bookmark: _Toc177969177][bookmark: _Toc180380676][bookmark: _Toc191309605]11. Documentation 

N/A 



[bookmark: _Toc191309606]12. Arrangement for End of Contract

[bookmark: _Toc253400972]N/A



[bookmark: _Toc191309607]13. Response Evaluation 

The evaluation will comprise of the following elements:



1) an evaluation of the response based on the social value criteria 

2) an evaluation of the price submitted



Your response will be evaluated using the criteria and weightings set out below.



Selection will be based on the evaluation criteria, which demonstrates a high degree of overall value for money, competence, credibility and ability to deliver, in order to obtain the optimal balance of quality and cost.





Social Value Criteria

		SOCIAL VALUE

		Weighting – 10%



		Describe your organisation’s contributions to support environmental protection and improvement. This may include net zero greenhouse gas emissions, energy efficiency, waste management etc.









Social Value Criteria Scoring Methodology

		Points awarded

		Description



		10

		Fully meets/evidence provided that demonstrates the requirement can be met



		6

		Minor concerns/issues that the requirement can be met



		3

		Major concerns/issues that the requirement can be met



		0

		Does not meet the requirement, not addressed or no evidence provided







Cost Criteria

Please complete the Pricing Schedule published with the specification.

		COST

		Weighting – 90%



		Total aggregate cost of ALL specified services, including any/all delivery charges 













Please complete the attached pricing schedule. (Note: The pricing Schedule is out of 100%, this gets converted out of 90% at the evaluation stage i.e. if someone gets 100%, it defaults to 90%)

		Evaluation will be based on a 5 year cost contract with the support element paid annually.

However, we will be asking for the suppliers also to provide a 5 year cost paid up front option for the support. It will be the discretion of the DVLA to award a 5 year contract paid upfront option to the successful supplier (successful supplier is based on 5 year evaluation paid annually) if the costs are favourable.







Lowest priced bid receives full score.







Weighting Allocation

		Evaluation Criteria

		Overall Weighting



		Social Value

		10%



		Cost 

		90%



		Total

		100%
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