DPS Schedule 6 (Order Form Template and Order Schedules)

Order Form

ORDER REFERENCE:	PS/25/57

THE BUYER:	Driver Vehicle License Agency 

BUYER ADDRESS	Longview Road Swansea SA6 7JL

THE SUPPLIER:	NCC Group Security Services Limited
SUPPLIER ADDRESS:	XYZ Building, 2 Hardman    Boulevard, Manchester M3 3AQ
REGISTRATION NUMBER:		XXXXXX “redacted under FOIA section No 40 – Personal Information”
DUNS NUMBER:			XXXXXX “redacted under FOIA section No 40 – Personal Information”

DPS SUPPLIER REGISTRATION SERVICE ID: [if known]



This Order Form, when completed and executed by both Parties, forms an Order Contract. An Order Contract can be completed and executed using an equivalent document or electronic purchase order system. If an electronic purchasing system is used instead of signing as a hard-copy, text below must be copied into the electronic order.

It is essential that if you, as the Buyer, add to or amend any aspect of any Order Schedule, then you must send the updated Schedule with the Order Form to the Supplier]

APPLICABLE DPS CONTRACT

This Order Form is for the provision of the Deliverables and dated 29/08/2025
It’s issued under the DPS Contract with the reference number RM3764.3 for the provision of Cyber Security Services.


DPS FILTER CATEGORY(IES): 

The filters applied in this procurement were:

XXXXXX “redacted under FOIA section No 43 – Commercial Interests”
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  ORDER INCORPORATED TERMS
The following documents are incorporated into this Order Contract. Where numbers are missing, we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Order Special Terms and Order Special Schedules.
2. Joint Schedule 1 (Definitions and Interpretation) RM3764iii
3. The following Schedules in equal order of precedence:

· Joint Schedules for RM3764iii
· Joint Schedule 2 (Variation Form)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 7 (Financial Difficulties)
· Joint Schedule 10 (Rectification Plan)
· Joint Schedule 11 (Processing Data)

· Order Schedules for RM3764iii
· Order Schedule 1 (Transparency Reports)
· Order Schedule 4 (Order Tender)
· Order Schedule 5 (Pricing Details)
· Order Schedule 7 (Key Supplier Staff)
· Order Schedule 8 (Business Continuity and Disaster Recovery)
· Order Schedule 9 (Security)
· Order Schedule 10 (Exit Management)
· Order Schedule 13 (Implementation Plan and Testing)
· Order Schedule 14 (Service Levels)
· Order Schedule 15 (Order Contract Management)
· Order Schedule 18 (Background Checks)
· Order Schedule 20 (Order Specification)
· Order Schedule 22 (Secret Matters)
4. CCS Core Terms (DPS version)
5. Joint Schedule 5 (Corporate Social Responsibility) RM3764iii
6. Order Schedule 4 (Order Tender)

No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery.

ORDER SPECIAL TERMS 
The following Special Terms are incorporated into this Order Contract: 
	Special Term 1
	This Order Contract includes the provision of a call-off contract for up to 90 days of specialist response time.
Following contract award 15 days will be paid up front as a retainer. The remaining 75 days may be called-off during the Order Contract term in which case they will be invoiced monthly in areas.
If the initial 15 days (prepaid) are not used by the end of the Order Contract term they must be converted to consultancy services or training, which should be utilised within 6 months of the end of the Order Contract.

	Special Term 2
	All support must be provided from within the United Kingdom.

	Special Term 3
	Suppliers’ staff must be suitably cleared for the task they are undertaking which may vary depending on specific functions. Refer to Specification.

	Special Term 4
	The Buyer and the Supplier agree that clause 14.3 of the CCS Core Terms (DPS version) shall not apply to this Order Contract.

	Special Term 1
	This Order Contract includes the provision of a call-off contract for up to 90 days of specialist response time.
Following contract award 15 days will be paid up front as a retainer. The remaining 75 days may be called-off during the Order Contract term in which case they will be invoiced monthly in areas.
If the initial 15 days (prepaid) are not used by the end of the Order Contract term they must be converted to consultancy services or training, which should be utilised within 6 months of the end of the Order Contract.


XXXXXX “redacted under FOIA section No 43 – Commercial Interests”
ORDER START DATE:	16th September 2025

ORDER EXPIRY DATE:	15th September 2027

ORDER INITIAL PERIOD:	24 Months 

ORDER OPTIONAL EXTENSION	Not Applicable

DELIVERABLES

	Service
	Description
	SLA Target

	
Account Management
	Regular Service Review meetings to be held with DVLA Business Area
	
Fortnightly

	
Support
	In hours support to be provided from within the UK.
	
Core UK working hours

	Support
	IR personnel on standby
	24/7 365

	
Support
	Access to dedicated telephone line
	24/7 365

	Service Response
	Telephone
	Within 1 hour

	Service Response
	Remote Incident Support
	Within 12 hours

	[bookmark: _Hlk140064669]Service Response
	Onsite Support (T&S inc)
	Within 12 hours

	Service Response
	Triage time included
	Within 2 hours

	
	First Responder training (remote)
	
8 delegates

	Threat Intelligence Alerting service
	
Monthly & Quarterly Reports
	
Dates to be agreed

	Threat Intelligence Alerting service
	
Ad hoc Reports
	
Within 48 hours



XXXXXX “redacted under FOIA section No 43 – Commercial Interests”
MAXIMUM LIABILITY
The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms.
you can change the cap on liability in Clause 11.2 where you have made an appropriate risk assessment and sought the necessary management approvals. Unlimited liability is not permitted]

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is XXXXXX “redacted under FOIA section No 43 – Commercial Interests”

The Estimated Year 2 Charges used to calculate liability in the second Contract Year is XXXXXX “redacted under FOIA section No 43 – Commercial Interests”

ORDER CHARGES
  The Pricing Schedule details the charges related to this contract, summarized below.

	Service Description
	Cost

	Incident Response Retainer
	£80,000

	Specialist Response Time Call-off: 90 days @ £2,100
	£189,000

	Incident Response Exercise
	£6,000

	Threat Intelligence Alerting Service
	£30,000

	Total
	£305,000

	Service Description
	Cost



XXXXXX “redacted under FOIA section No 43 – Commercial Interests”


REIMBURSABLE EXPENSES
Recoverable as stated in the DPS Contract

PAYMENT METHOD
  
	Incident Response Retainer
	Paid up front upon signature of this Order Contract

	
Specialist Response Time Call-off 90 days @ £2,100
	· 15 days paid up front upon signature of this Order Contract
· 75 days to be utilised on a call-off basis as/when required: invoiced monthly in arrears per the Day Rate

	Incident Response Exercise
	Invoiced in arrears

	
Threat Intelligence Alerting Service
	Paid up front upon signature of this Order Contract



[bookmark: _Hlk207779474] XXXXXX “redacted under FOIA section No 43 – Commercial Interests”


BUYER’S INVOICE ADDRESS:

Email: support@unitybusinessservices.co.uk
Postal Address: Shared Services Arvato
5 Sandringham Park
Swansea Vale
SA7 0EA

BUYER’S AUTHORISED REPRESENTATIVE
  XXXXXX “redacted under FOIA section No 40 – Personal Information”
  IT Controls – Contract Owner
  XXXXXX “redacted under FOIA section No 40 – Personal Information”

BUYER’S ENVIRONMENTAL POLICY
	

  

BUYER’S SECURITY POLICY

Please refer to Schedule 9



SUPPLIER’S AUTHORISED REPRESENTATIVE
  XXXXXX “redacted under FOIA section No 40 – Personal Information”
Interim Director Public Sector
XXXXXX “redacted under FOIA section No 40 – Personal Information


SUPPLIER’S CONTRACT MANAGER
  XXXXXX “redacted under FOIA section No 40 – Personal Information”
Senior Account Manager
  XXXXXX “redacted under FOIA section No 40 – Personal Information”



PROGRESS REPORT FREQUENCY
On the first Working Day of each calendar month

PROGRESS MEETING FREQUENCY
Quarterly on the first Working Day of each quarter

KEY STAFF

  XXXXXX “redacted under FOIA section No 40 – Personal Information”
Senior Account Manager
XXXXXX “redacted under FOIA section No 40 – Personal Information”

KEY SUBCONTRACTOR(S)
N/A

COMMERCIALLY SENSITIVE INFORMATION
As set out in Joint Schedule 4 

SERVICE CREDITS
N/A

ADDITIONAL INSURANCES
N/A

GUARANTEE
Not applicable



	[bookmark: _Hlk207779798]
For and on behalf of the Supplier:
	
For and on behalf of the Buyer:

	
Signature:
	
	
Signature:
	

	
Name:
	
Matt Thomas
	
Name:
	
Deborah Lewis

	
Role:
	

SVP UK
	
Role:
	
Commercial Category Lead

	
Date:
	
28-Sep-23
	
Date:
	28-Sep-23
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Corporate environmental policy

| m Driver & Vehicle Licensing Agency

Policy statement

DVLA is committed to protecting the environment, preventing pollution
and continually improving our environmental performance.

Description

DVLA's operational activities and the individual activity of its staff affect
the environment. The aim of this policy is to tell our interested parties
including staff, contractors, suppliers and the public that DVLA is
committed to reducing any negative environmental impacts produced
by our activities, products, and services.

Our policy is to continually improve our environmental performance by:

working towards Net Zero by 2050 by reducing greenhouse gas
emissions from our estate and travel

reducing waste whilst maximising our recycling and re-use
opportunities

reducing how much paper we use

monitoring and reducing how much water we use

ensuring our procurement takes sustainability into account
protecting and enhancing our estate’s biodiversity and ecosystems

developing a climate change adaptation strategy to mitigate any
risks identified

ensuring an overall more sustainable approach to our use of IT
equipment and digital services





Corporate environmental policy

Delivery and monitoring
We will:
e fulfil our compliance obligations in relation to the environment

* meet or exceed the terms of the government’s policy on the
environment

e continually improve our environmental management system
to enhance our environmental performance

e work towards achieving our greening government commitments
to protect the local and wider environment

e collate, monitor, and analyse data to measure performance against
our targets and objectives

® prepare for policy changes and tighter targets

e encourage staff, contractors, and suppliers to reduce their impact
on the environment when providing services and products to us
and within their own organisations

® produce regular reports for the executive team and senior managers

e produce accurate interim reports on request which are easy
to understand

e make sure our emergency response plans for major incidents
consider all significant environmental impacts

Although, as Chief Executive, | am responsible for the environmental
performance of DVLA, | expect all staff, contractors and suppliers
involved in DVLA's business to share this responsibility.

Policy owner: Julie Lennard

Name of originator: Andrew Lees
Date of last review: November 2021

Date of next review: April 2025
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DVLA
Longview Road
Morriston
Swansea
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		Purpose  



		This policy explains how we in DVLA should manage energy to help reduce costs and support the government’s strategies to transform into a low-carbon economy, as detailed in the 2050 low-carbon roadmap. 

		This policy sets out how we intend to fulfil this responsibility and provides the overarching guidelines for our supply chain. 

		Description



		Our aims as an agency in managing our energy are to make sure that we: 

		•	minimise greenhouse gas emissions 

		•	reduce energy costs

		•	become more energy efficient. 

		Reducing emissions





		To ensure the most efficient use of energy on site we will: 

		•	monitor and measure the estate’s energy consumption by collecting data from suitably placed sub-meters 

		•	look to continuously improve the energy efficiency of the agency’s use of equipment and estate 

		•	maximise opportunities for onsite generation 

		•	regularly consider investment in renewable energy sources  

		•	consider adopting new technologies as they become available.

		Purchasing 

		Utilities 







		When we need to purchase energy from the national grid, we will make sure that we:

		•	source all our utilities from the Government Procurement Services Framework

		•	are aligned with the most current government policy on purchasing energy. 

		Equipment 





		When we need to procure electrical equipment we comply with or exceed the Government Buying Standards (GBS). 

		If the item is outside the GBS we will: 

		•	choose the most energy efficient option at best value, that meets our needs 

		•	make sure we include whole-life costs including energy use and disposal costs in our decision-making. 

		Delivery 





		We will deliver this policy through:

		•	the Private Finance Initiative (PFI) contract 

		•	Commercial Directorate processes 

		•	managers across the agency who will understand the requirements to become more energy efficient. 



		Estates Management Group (EMG) will be responsible for making sure staff and contractors are aware of this policy and its purpose. 

		Human Resources

		Corporate energy policy 



		DVLA
Longview Road
Morriston
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