ITN – NBCC/00096

Dated 25 Feb 2016

	mrgSupplier
	mrgAddress1
	mrgAddress2
	mrgAddress3
	mrgAddressCity
	mrgAddressPC
	mrgCountry
	mrgECCountry 

	DENBRIDGE MARINE LIMITED
	Cammell Laird Waterfront Park
	Campbeltown Road
	 
	Birkenhead
	CH41 9HP
	 
	 


[image: image1.jpg]



DE&S

	Tender Number:  NBCC/00096



	Description:  Repair & Maintenance of QHM Radar System at HMNB Clyde, Faslane
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1. SCHEDULE OF REQUIREMENTS

	
	MINISTRY OF DEFENCE
	

	Name and Address of Tenderer

DENBRIDGE MARINE LIMITED
Yanco House
Monks Ferry

Birkenhead

Wirral

CH41 5LH

 

	Schedule of Requirements for

Repair & Maintenance of QHM Radar System at HMNB Clyde, Faslane
	Tender No 

NBCC/00096



	Issued With

DEFFORM 47ST
	On
25 February 2016
	Previous Contract No 

PROC13C/12090


Requirements
	Item No
	Description
	Quantity
	UOM
	Notes to Supplier
	Unit Price (£)
	Price All £ (ex-VAT)

	1
	Maintenance Contract to support the ongoing operation of the QHM Radar System at HMNB Clyde, Faslane.

	3
	Year
	Period of contract is 3 years with an option to extend for a further 2 years on a year by year basis.

	
	

	2
	To carry out 6 mthly preventative maintenance site visits over the period of the Contract (radar sites and radio links) with prior office preparation and management, consumable parts, a schedule of maintenance tasks, validated spares, software updates, updated documentation, performance checks and system tuning


	2
	Year
	6 visits over the period of the contract
	
	

	3
	Conduct Bridgemaster E radar system maintenance in accordance with the manufacturer’s guidance at all sites.  Check of equipment performance and system levels and non-intrusive system tests.


	2
	Year
	6 visits over the period of the contract
	
	

	4
	Provide a maintenance manual that identifies the requirements that ensures system availability and reliability is optimised.  Typical contents of the maintenance manual:

· Routine maintenance

· Annual maintenance visit schedule
· Spares list
· Life equipment log
· Equipment defect/repair process
· Field engineers reports

· Test results

	2
	Each
	2 x hard copies to be provided
1 x soft copy to be provided
	
	

	5
	Provide system software update service packs as required with improved existing functionality updates


	1
	Each
	
	
	

	6
	Provide monthly maintenance reports detailing all activities carried out each month


	1
	Month
	
	
	

	7
	Provide annual ECDIS S57 chart licence registration and chart updates


	1
	Year
	
	
	

	8
	Provide a support helpdesk and remote log-in diagnostics facility to assist local maintenance personnel in fault finding and problem solving

Provide telephone and e-mail support from both service engineers & expert software Design Engineers.  
Support to be provided 40 hours per annum, 09:00-17:00 Monday to Friday to provide a remote diagnostic facility and fault reporting database & documentation.


	1
	Off
	
	
	

	9
	Provide a list of recommended spares with costs.


	1
	Off
	
	
	

	10
	Provide a procedure for repair or replacement of parts.

	1
	Off
	
	
	

	11
	Provide a call-out procedure and list of charges for unscheduled corrective maintenance visits.

	1
	Off
	
	
	

	12
	Provide 6 x OFCOM licences to support the system.


	6
	Year
	
	
	

	13
	Provide Replacement Laptop with up-to-date Microsoft Office suite and disc drive.

	1
	Off
	To host the VTS documentation, provide a training database for VTS operators and to support maintenance tasks when engineers are on site.
	
	


2
GENERAL CONDITIONS TC "2
GENERAL CONDITIONS" \f C \l "1" 
DEFCON68 (Edn.02/16) - Supply of Data for Hazardous Articles, Materials and Substances TC "DEFCON68 (Edn.02/16) - Supply of Data for Hazardous Articles, Materials and Substances" \f C \l "2" 
DEFCON501 (Edn.02/16) - Definitions and Interpretations TC "DEFCON501 (Edn.02/16) - Definitions and Interpretations" \f C \l "2" 
DEFCON503 (Edn.12/14) - Formal Amendments To Contract TC "DEFCON503 (Edn.12/14) - Formal Amendments To Contract" \f C \l "2" 
DEFCON515 (Edn.10/04) - Bankruptcy and Insolvency TC "DEFCON515 (Edn.10/04) - Bankruptcy and Insolvency" \f C \l "2" 
DEFCON516 (Edn.04/12) - Equality TC "DEFCON516 (Edn.04/12) - Equality" \f C \l "2" 
DEFCON518 (Edn.11/12) - Transfer TC "DEFCON518 (Edn.11/12) - Transfer" \f C \l "2" 
DEFCON520 (Edn.08/15) - Corrupt Gifts and Payments of Commission TC "DEFCON520 (Edn.08/15) - Corrupt Gifts and Payments of Commission" \f C \l "2" 
DEFCON521 (Edn.04/12) - Sub-Contracting to Supported Businesses TC "DEFCON521 (Edn.04/12) - Sub-Contracting to Supported Businesses" \f C \l "2" 
DEFCON526 (Edn.08/02) - Notices TC "DEFCON526 (Edn.08/02) - Notices" \f C \l "2" 
DEFCON527 (Edn.09/97) - Waiver TC "DEFCON527 (Edn.09/97) - Waiver" \f C \l "2" 
DEFCON528 (Edn.05/12) - Overseas Expenditure, Import and Export Licences TC "DEFCON528 (Edn.05/12) - Overseas Expenditure, Import and Export Licences" \f C \l "2" 
The Contractor's attention is drawn to clause 1 of DEFCON 528 requiring notification of overseas expenditure. In this connection, the Contractor shall, within one month of acceptance of the Contract, notify the Contracts Branch of details of any overseas sub-contract or order he has placed, or intends to place, in aid of the contract. Details to be provided are: Contract No; Country in which sub-contract placed/to be placed; Name, Division and full postal address of sub-contractor; Value of sub-contract as applicable to main contract; Date placed/to be placed. If no overseas orders are to be placed, the Contractor shall advise the Contracts Branch to this effect in the same timescale

DEFCON528 App (Edn. 05/12) - Appendix to DEFCON 528 – Overseas Expenditure, Import and Export Licences TC "DEFCON528App (Edn.) - Appendix to DEFCON 528 – Overseas Expenditure, Import and Export Licences" \f C \l "2" 
DEFCON529 (Edn.09/97) - Law (English) TC "DEFCON529 (Edn.09/97) - Law (English)" \f C \l "2" 
DEFCON530 (Edn.12/14) - Dispute Resolution (English Law) TC "DEFCON530 (Edn.12/14) - Dispute Resolution (English Law)" \f C \l "2" 
DEFCON531 (Edn.11/14) - Disclosure of Information TC "DEFCON531 (Edn.11/14) - Disclosure of Information" \f C \l "2" 
DEFCON532A (Edn.06/10) - Protection Of Personal Data (Where Personal Data is not being processed on behalf of the Authority) TC "DEFCON532A (Edn.06/10) - Protection Of Personal Data (Where Personal Data is not being processed on behalf of the Authority)" \f C \l "2" 
DEFCON537 (Edn.06/02) - Rights of Third Parties TC "DEFCON537 (Edn.06/02) - Rights of Third Parties" \f C \l "2" 
DEFCON538 (Edn.06/02) - Severability TC "DEFCON538 (Edn.06/02) - Severability" \f C \l "2" 
DEFCON539 (Edn.08/13) - Transparency TC "DEFCON539 (Edn.08/13) - Transparency" \f C \l "2" 
DEFCON566 (Edn.04/15) - Change of Control of Contractor TC "DEFCON566 (Edn.04/15) - Change of Control of Contractor" \f C \l "2" 
DEFCON620 (Edn.06/14) - Contract Change Control Procedure TC "DEFCON620 (Edn.06/14) - Contract Change Control Procedure" \f C \l "2" 
DEFCON630 (Edn.03/15) - Framework Agreements TC "DEFCON630 (Edn.03/15) - Framework Agreements" \f C \l "2" 
DEFCON656 (Edn.03/06) - Break TC "DEFCON656 (Edn.03/06) - Break" \f C \l "2" 
DEFCON660 (Edn.12/15) - Official-Sensitive Security Requirements TC "DEFCON660 (Edn.12/15) - Official-Sensitive Security Requirements" \f C \l "2" 
2.1.
Sustainable Procurement - Legislative Requirements TC "2.1.
Sustainable Procurement - Legislative Requirements" \f C \l "2" 
a.
The Contractor shall take all reasonable steps to procure the observance of the economic, social and environmental legislation related to the subject matter or the execution of the contract by any servants, employees or agents of the Contractor and any subcontractors engaged in the performance of the Contract.

b.
If the Contractor becomes aware of any prosecution or proceedings, for criminal breaches of the economic, social and environmental legislation related to the subject matter or the execution of the Contract, against the Contractor, any servants, employees or agents of the Contractor and any subcontractors engaged in performance of the Contract, the Contractor shall immediately notify the Authority at the address specified in the Contract. 

c.
Any convictions during the period of the Contract for criminal breaches of [the economic, social and environmental legislation] related to the subject matter or the execution of the Contract by the Contractor or any of the Contractor’s directors/partners or senior management who have powers of representation, decision or control, shall be regarded as a material breach of this Contract.

2.2.
Sustainable Procurement - Best Practice TC "2.2.
Sustainable Procurement - Best Practice" \f C \l "2" 
The Contractor is encouraged to bring to the attention of the Authority any measures which might promote sustainable procurement from a social, economic and environmental point of view.

2.3.
Compliance with the Electronic Transactions Agreement TC "2.3.
Compliance with the Electronic Transactions Agreement" \f C \l "2" 
The Authority and the Contractor shall comply with the Electronic Transactions Agreement comprised in the completed DEFFORM 30, reference MOD/DENBRIDGE MARINE LTD/CORP DEFFORM 30 (Edn 04/15) dated 11 February 2016.  The meaning of Purchase Order and Order Acknowledgement messages shall be as defined in the Contract and the terms and conditions of the Contract shall take precedence in all circumstances.

3
SPECIFICATIONS, PLANS, ETC TC "3
SPECIFICATIONS, PLANS, ETC" \f C \l "1" 
DEFCON129J (Edn.02/16) - The Use Of The Electronic Business Delivery Form TC "DEFCON129J (Edn.02/16) - The Use Of The Electronic Business Delivery Form" \f C \l "2" 
DEFCON502 (Edn.06/14) - Specifications Changes TC "DEFCON502 (Edn.06/14) - Specifications Changes" \f C \l "2" 
DEFCON601 (Edn.04/14) - Redundant Materiel TC "DEFCON601 (Edn.04/14) - Redundant Materiel" \f C \l "2" 
DEFCON602A (Edn.12/06) - Deliverable Quality Plan TC "DEFCON602A (Edn.12/06) - Deliverable Quality Plan" \f C \l "2" 
Unless otherwise notified, the Quality Plan shall be delivered to the Quality Focal Point within 3 months of contract award and shall be considered accepted 1 month after delivery subject to the satisfaction of the Project Manager.

DEFCON607 (Edn.05/08) - Radio Transmissions TC "DEFCON607 (Edn.05/08) - Radio Transmissions" \f C \l "2" 
DEFCON608 (Edn.10/14) - Access and Facilities to be Provided by the Contractor TC "DEFCON608 (Edn.10/14) - Access and Facilities to be Provided by the Contractor" \f C \l "2" 
DEFCON624 (Edn.11/13) - Use of Asbestos TC "DEFCON624 (Edn.11/13) - Use of Asbestos" \f C \l "2" 
DEFCON637 (Edn.08/99) - Defect Investigation and Liability TC "DEFCON637 (Edn.08/99) - Defect Investigation and Liability" \f C \l "2" 
3.1.
Deliverable Quality Plan TC "3.1.
Deliverable Quality Plan" \f C \l "2" 
Once the Deliverable Quality Plan has been agreed by the Authority it shall be incorporated into the Contract.  The Contractor shall be solely responsible for the accuracy, suitability and applicability of the Deliverable Quality Plan.

3.2.
NATO Quality Assurance Requirements (Design/Development and Production) TC "3.2.
NATO Quality Assurance Requirements (Design/Development and Production)" \f C \l "2" 
For the purposes of the Contract AQAP2110 Edition 3 entitled "NATO Quality Assurance Requirement for Design/Development and Production" and Defence Standard 05-061 Part 1 (Concessions) Issue 4 shall apply.

3.3.
NATO Supplementary Software Quality Assurance Requirements TC "3.3.
NATO Supplementary Software Quality Assurance Requirements" \f C \l "2" 
For the purposes of the Contract AQAP 2210 Edition A Version 1 entitled "NATO Supplementary Software Quality Assurance Requirements" to AQAP 2110 and AQAP 2310 shall apply.

3.4.
Quality Assurance Representative TC "3.4.
Quality Assurance Representative" \f C \l "2" 
All reference to the QAR in documents which form part of this Contract shall be read as referring to the Authority specified in Box 7 of DEFFORM 111.

4
PRICE TC "4
PRICE" \f C \l "1" 
DEFCON127 (Edn.12/14) - Price Fixing Condition for Contracts of Lesser Value TC "DEFCON127 (Edn.12/14) - Price Fixing Condition for Contracts of Lesser Value" \f C \l "2" 
DEFCON619A (Edn.09/97) - Customs Duty Drawback TC "DEFCON619A (Edn.09/97) - Customs Duty Drawback" \f C \l "2" 
4.1.
Exercise of Options TC "4.1.
Exercise of Options" \f C \l "2" 
The Authority reserves the right to seek competitive tenders for the option requirement(s) detailed in Condition 4.2 of this Contract within the period specified for the exercise of that option as detailed in Condition 4.2. In such event, the Contractor shall not relinquish any of his obligations to supply the option requirement(s) detailed in Condition 4.2 nor shall the Authority waive any of its rights under the said condition.

4.2.
Option Prices TC "4.2.
Option Prices" \f C \l "2" 
a. The option prices detailed below are firm prices not subject to variation.
b. In addition to the quantity detailed at Item 1 of the Schedule of Requirements the Contractor hereby grants to the Authority the following irrevocable options to purchase quantities of services in accordance with the terms and conditions set out in this contract or any such subsequent contract or contracts where such options are taken up, it being agreed that the Authority has no obligation to exercise such options. 

(1)  Option 1: A Qty of 1 year in addition to the 3 years  already ordered under Item 1, at a firm price of GBP____ provided that the Authority exercises such an option by no later than 30 September 2018., 

(2)  Option 2: A further Qty of 1 year, in addition to the quantities already ordered under Item 1, and Clause b(1) above may be ordered at a firm price of GBP_____ provided that the Authority exercises such an option no later than 30 September 2019. 

c. The Authority may exercise any of the options in Clauses b(1) and b(2) above in the stated quantities varied within a range of +/- 50% (fifty per cent), as well as in the stated quantities and the option prices shall apply equally to the quantities so varied. 

d. The Authority shall have the right to exercise the options by the specified dates or within such further period as corresponds to the aggregate of any period(s): 

(a)  of delay in the delivery programme whether constituting any breach of the Contract or resulting from any force majeure event within Condition 514, or 

(b)  for the duration of which the Authority is prevented from exercising any such option by reason of any other breach of the Contract by the Contractor.

5
INTELLECTUAL PROPERTY RIGHTS TC "5
INTELLECTUAL PROPERTY RIGHTS" \f C \l "1" 
DEFCON16 (Edn.10/04) - Repair and Maintenance Information TC "DEFCON16 (Edn.10/04) - Repair and Maintenance Information" \f C \l "2" 
DEFCON21 (Edn.10/04) - Retention of Records TC "DEFCON21 (Edn.10/04) - Retention of Records" \f C \l "2" 
DEFCON90 (Edn.11/06) - Copyright TC "DEFCON90 (Edn.11/06) - Copyright" \f C \l "2" 
DEFCON632 (Edn.08/12) - Third Party Intellectual Property - Rights and Restrictions TC "DEFCON632 (Edn.08/12) - Third Party Intellectual Property - Rights and Restrictions" \f C \l "2" 
5.1.
Technical Publications TC "5.1.
Technical Publications" \f C \l "2" 
The contractor shall ensure that the Authority has the right to copy, amend, extend or have copied, amended or extended any technical publication called for under items 1-13 of the Schedule or any part thereof including any such part when incorporated in any amended or extended version of such technical publication, and to circulate, use or have used said technical publication including any amended or extended version and any copies thereof for any United Kingdom Government purpose.

6
LOANS TC "6
LOANS" \f C \l "1" 
DEFCON76 (Edn.12/06) - Contractor's Personnel at Government Establishments TC "DEFCON76 (Edn.12/06) - Contractor's Personnel at Government Establishments" \f C \l "2" 
6.1.
Licences TC "6.1.
Licences" \f C \l "2" 
Any land or premises (including temporary buildings) made available to the Contractor by the Authority in connection with the Contract shall be made available to the Contractor free of charge and shall be used by the Contractor solely for the purposes of performing the Contract.  The Contractor shall have the use of such land or premises as Licensee and shall vacate the same upon completion of the Contract.  Any utilities required by the Contractor shall be subject to the charges set out elsewhere in the Contract.

7
DELIVERY TC "7
DELIVERY" \f C \l "1" 
DEFCON5J (Edn.03/15) - Unique Identifiers TC "DEFCON5J (Edn.03/15) - Unique Identifiers" \f C \l "2" 
Where used in conjunction with contracts for services, Clause 2 of the DEFCON shall not apply.
DEFCON507 (Edn.10/98) - Delivery TC "DEFCON507 (Edn.10/98) - Delivery" \f C \l "2" 
DEFCON514 (Edn.08/15) - Material Breach TC "DEFCON514 (Edn.08/15) - Material Breach" \f C \l "2" 
DEFCON612 (Edn.10/98) - Loss of or Damage to the Articles TC "DEFCON612 (Edn.10/98) - Loss of or Damage to the Articles" \f C \l "2" 
DEFCON621B (Edn.10/04) - Transport (if the Contractor is responsible for transport). TC "DEFCON621B (Edn.10/04) - Transport (if the Contractor is responsible for transport)." \f C \l "2" 
8
PAYMENTS/RECEIPTS TC "8
PAYMENTS/RECEIPTS" \f C \l "1" 
DEFCON509 (Edn.09/97) - Recovery of Sums Due TC "DEFCON509 (Edn.09/97) - Recovery of Sums Due" \f C \l "2" 
DEFCON513 (Edn.06/10) - Value Added Tax TC "DEFCON513 (Edn.06/10) - Value Added Tax" \f C \l "2" 
DEFCON522J (Edn.05/03) - Payment under P2P TC "DEFCON522J (Edn.05/03) - Payment under P2P" \f C \l "2" 
DEFCON523 (Edn.03/99) - Payment of Bills Using the Bankers Automated Clearing Service (BACS) System TC "DEFCON523 (Edn.03/99) - Payment of Bills Using the Bankers Automated Clearing Service (BACS) System" \f C \l "2" 
DEFCON534 (Edn.06/97) - Prompt Payment (Sub-Contracts) TC "DEFCON534 (Edn.06/97) - Prompt Payment (Sub-Contracts)" \f C \l "2" 
9
CONTRACT ADMINISTRATION TC "9
CONTRACT ADMINISTRATION" \f C \l "1" 
Not Applicable

	DEFFORM 111

(Edn 02/16)
Appendix - Addresses and Other Information

	
	1. Commercial Officer

Name: Susan McGowan
Address: Room 316, Lomond Building, HMNB Clyde, Faslane
Helensburgh, G84 8HL
Email:  susan.mcgowan288@mod.uk
(  01436 674321 Ext 7040

	
	8. Public Accounting Authority
1. Returns under DEFCON 694 (or SC equivalent) should be sent to DBS Finance ADMT – Assets In Industry 1, Level 4 Piccadilly Gate, Store Street,  Manchester, M1 2WD
( 44 (0) 161 233 5397
2. For all other enquiries contact DES Fin FA-AMET Policy, Level 4 Piccadilly Gate, Store Street, Manchester, M1 2WD

( 44 (0) 161 233 5394
	

	

	
	2. Project Manager, Equipment Support Manager or PT Leader (from whom technical information is available)
Name: Ian White, DQHM
Address: Renown Building, HMNB Clyde, Faslane, Helensburgh, G84 8HL
Email: ian.white357@mod.uk
(   01436 674321 Ext 4238

	
	9.  Consignment Instructions
The items are to be consigned as follows:


	

	

	
	3. Packaging Design Authority

Organisation and point of contact:
(where no address is shown please contact the Project Team in Box 2)
(

	
	10.  Transport. The appropriate Ministry of Defence Transport Offices are:

A. DSCOM, DE&S, DSCOM, MoD Abbey Wood, Cedar 3c, Mail Point 3351, BRISTOL BS34 8JH

Air Freight Centre

IMPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

EXPORTS ( 030 679 81113 / 81114   Fax 0117 913 8943

Surface Freight Centre

IMPORTS ( 030 679 81129 / 81133 / 81138    Fax 0117 913 8946

EXPORTS ( 030 679 81129 / 81133 / 81138    Fax 0117 913 8946

B. JSCS 

JSCS Helpdesk Tel 01869 256052 (option 2, then option 3); JSCS Fax No 01869 256837 www.freightcollection.com
	

	
	
	

	
	4. (a) Supply/Support Management Branch or Order Manager

Branch/Name: 
(
   (b) U.I.N. 
	
	
	

	

	
	5. Drawings/Specifications are available from


	
	11. The Invoice Paying Authority (see Note 1)
Ministry of Defence


( 0151-242-2000

DBS Finance

Walker House, Exchange Flags
Fax:  0151-242-2809

Liverpool, L2 3YL                                     Website is: https://www.gov.uk/government/organisations/ministry-of-defence/about/procurement#invoice-processing 
	

	

	
	6.  For contracts containing DEFCON 5, mauve Copies of MOD Form 640 are to be sent to

(where no address is shown the mauve copy should be destroyed)

	
	12.  Forms and Documentation are available through *:
Ministry of Defence, Forms and Pubs Commodity Management 

PO Box 2, Building C16, C Site

Lower Arncott

Bicester, OX25 1LP  (Tel. 01869 256197   Fax: 01869 256824)

Applications via fax or email: DESLCSLS-OpsFormsandPubs@mod.uk.
	

	

	
	7. Quality Assurance Representative:

David Friels, CoB Business Manager  Tel:  01436 674321 Ext 7385
Commercial staff are reminded that all Quality Assurance requirements should be listed under the General Contract Conditions.

AQAPS and DEF STANs are available from UK Defence Standardization, for access to the documents and details of the helpdesk visit http://dstan.uwh.diif.r.mil.uk/ [intranet] or https://www.dstan.mod.uk/ [extranet, registration needed]
	
	NOTES
1.  Forms.  Hard copies, including MOD Form 640 are available from address in Box 12. , All other invoicing forms e.g. AG Forms 169 and 173, are available from the website address shown at Box 11.
2.* Many DEFCONs and DEFFORMs can be obtained from the MOD Internet Website; 
https://www.aof.mod.uk/aofcontent/tactical/toolkit/index.htm
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