OFFICIAL
Market Engagement – Transparency Disclosure  
To inform NHS England’s approach to this tender exercise a market engagement session was held on 9th and 10th January 2018 with the incumbent suppliers.

To ensure no supplier has an undue advantage the key points and information conveyed have been summarised below.
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Adjudication process 
Suppliers need to ensure they add comments only in the appropriate place on the specification document.

Commercial schedule
The following points have been removed as they are either already covered in the specification or not required:
· Stock rotation
· Collection of waste
· Key holding service

Evaluation process 
All suppliers who meet the specification within the award criteria will be placed on to this framework. This is to ensure patient and clinical choice and to also ensure there is enough capacity within the market.

Data - Management Information (MI) and Key Performance Indicator information (KPI)
Going forward the KPI’s which include the new complaints and incidents reporting will be monitored more closely and there maybe regular supplier review meetings. Also all suppliers must register with Haemtrack and input their delivery data on to this system which is monitored by UKHCDO. The template will be included in the tender pack.

Fridges 
NHS England confirmed that only under the counter domestic fridges will be supplied for those patients who require one.

Northern Ireland
Belfast Health and Social Care Trust (BHSCT) will be the named purchasing authority in Northern Ireland who will be participating in the new framework.
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