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1. Scope of Requirement

1.1. This service is for the provision of the disposal and recycling of any item   which may include but not be limited to:
1.1.1. Personal Protective Equipment (PPE);
1.1.2. Packaging;
1.1.3. Medical equipment;
1.1.4. IT equipment.
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2. Security Requirements

2.1. The Supplier shall ensure that if the items and or the load is to be stored overnight, the Supplier must provide suitable security for the items and/or load in a secure compound, warehouse or facility including CCTV and complies with all regulatory requirements.

3. Enhanced Indemnity

3.1. The Supplier shall be able to provide a full comprehensive range of enhanced indemnity levels where this is required to ensure that the high value and sensitive items can be protected from loss or damage in transit. The Buyer shall be responsible for selecting the appropriate level of indemnity for each item they issue, recognising that this may vary from item to item.

4. Transport Requirements

4.1. Suppliers shall be required to ensure their vehicles or vehicles used in the delivery and performance of this Framework Agreement comply with the relevant transport regulations.

4.1.1. Vehicle Excise and Registration Act 1994 (VERA);
4.1.2. Standard International Operator’s Licence (this applies to all vehicles with a gross vehicle weight rating above 3.5 tonnes);
4.1.3. Certificate of Professional Competence (CPC);
4.1.4. Obtain the correct operating licences for transporting goods;
4.1.5. Commercial vehicle safety and maintenance guide.

4.2. The Supplier shall ensure that they can provide a variety of roadworthy vehicles types and sizes to provide the security and safety requirements in Lot 5 using its own resources or those of a partner organization(s).  Examples of vehicles that may be required include but are not limited to: 

4.2.1.1. Vehicles with Global Positioning System (GPS);
4.2.1.2. Temperature controlled vehicles;
4.2.1.3. Vehicles with a tail lift;
4.2.1.4. Vehicles fitted with anti-theft devices.

5. Secure Collection and Transportation

5.1. The Supplier shall be aware that loads may vary in size and include but not be limited to:

5.1.1. Pallets;
5.1.2. Boxes;
5.1.3. Oversized items;
5.1.4. Unpackaged items;
5.1.5. Shipping containers.
 
5.2. The Supplier shall provide any specialist equipment to enable them to load and unload the items onto vehicles ready for transportation. 
  
5.3. The Supplier shall be aware that loads may vary in size and include but not be limited to; pallets, boxes, oversized items, unpackaged items and shipping containers. The Supplier shall provide any specialist equipment to enable them to load and unload the items onto vehicles ready for transportation.

5.4. The Supplier shall ensure that all items are securely loaded and arrive at their destination undamaged and in the same condition as they were collected and loaded. Where these items are packaged the original packaging and seals must remain intact.

5.5. The Supplier shall be able to provide full track and trace and proof of delivery from point of collection to point of delivery. This will be defined between the Buyer and Supplier during the Call-Off Procedure. This should include but not be limited to:
5.5.1. End to end tracking including real time tracking and web-accessible tracking that is capable of monitoring the delivery stages of an item from the collection point to the delivery point;
5.5.2. Consignee (named individual) only signed proof of delivery at point of both collection and delivery;
5.5.3. Photographic evidence.

5.6. The Supplier shall be aware that any damage caused to saleable items during transit will be reimbursed by the Supplier. This will be defined by the Buyer during Call-Off Procedure.

6. Collections

6.1. Collections may be required from any location, this is not an exhaustive list and the Buyer will define their exact requirements during the Call-Off Procedure. The locations may include but not be limited to:

6.1.1. Wholesalers and manufactures;
6.1.2. Storage facilities;
6.1.3. Military; 
6.1.4. Satellite locations.

6.2. The Supplier shall be able to provide a range of flexible collection solutions, including but not limited to:

6.2.1. Ad-hoc collections – potentially at short notice or urgent requirement;
6.2.2. Pre-defined/Scheduled collections – regular collections from a pre-agreed collection point location (s) at a pre-agreed time;
6.2.3. Time critical collections – often within 20-30 minutes of the request being made. This time critical requirement is imperative, particularly for some Buyers where urgent transportation is needed between premises;
6.2.4. Out of hours collection - to be available 24 hours a day, 365 days a year.

6.3. Where a pre-defined/scheduled collection is required, the Supplier shall work with the Buyer to agree a suitable collection time. The Supplier shall be required to maintain this collection time during the lifetime of the Call-Off Contract, unless a formal amendment is made in writing and mutually agreed between the Buyer and the Supplier. It is accepted that a window of +/- 15 minutes either side of this agreed collection time will be deemed acceptable.

6.4. If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the collection service, then these will be defined by the Buyer during the Call-Off Procedure.

7. Deliveries

7.1. Deliveries may be required to any location as defined by the Buyer during the Call-Off Procedure, this may include but not be limited to:

7.1.1. Field locations;
7.1.2. Satellite locations;
7.1.3. Hospitals;
7.1.4. Military;
7.1.5. Wholesalers;
7.1.6. Manufacturers;
7.1.7. Storage Facilities.

7.2. If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the delivery services, then these will be defined by the Buyer during the Call-Off Procedure.

7.3. The Buyer will define their exact delivery and collection requirements during the Call-Off Procedure, which may include wholly transporting only the Buyers items or segregation of items so these are easily identifiable.

8. Vehicle Security

8.1. The Supplier shall, where requested by a Buyer, provide security clearance details of vehicle crew making regular deliveries to secure establishments. The Supplier may be required to supply full booking in details which may include, but not be limited to:

8.1.1. Vehicle details including registration;
8.1.2. Full driver details and estimated time of arrival;
8.1.3. Details of the next destination of the vehicle.

8.2. The Supplier shall be aware that Buyers may request additional security measures and/or additional vehicle security features to comply with their security policy. This may include, but is not limited to:

8.2.1. Additional drivers;
8.2.2. Non-uniformed staff;
8.2.3. Non-liveried vehicles;
8.2.4. Caged;
8.2.5. Areas and segregation.

8.3. The Supplier shall ensure that during collection, transportation and delivery of items that no unauthorised passengers are allowed in the vehicle or any unauthorised stops are made.

8.4. The Supplier shall be responsible for and provide assurances to the Buyers in respect of all vehicles used in the delivery of this Framework Agreement.  This will include identification of driver responsibilities and processes in place to ensure adherence to security policies, a process of reporting failures to comply with the driver security responsibilities.

9. Storage Facilities

9.1. The Supplier must be able to provide secure storage facilities with the appropriate security requirement(s) and licences for Buyers requirements.  This will be defined by the Buyer during the Call-Off Procedure.

9.2. The Supplier shall be able to transport items from the collection point to either the Buyer’s own storage facilities, the Supplier’s storage facility or any other specified facility as defined by the Buyer at Call-Off Procedure.

9.3. The Supplier shall be aware that the Buyer will require an inventory and receipt of all items that have been collected and transported for storage.

10.  Disposal

10.1. The Supplier shall be aware that this section is only items, that can legally be disposed of and this may be through but not be limited to:

10.1.1. Sale (public auction);
10.1.2. Internet auction;
10.1.3. Salvage;
10.1.4. Breaking;
10.1.5.  Recycling; 
10.1.6. Re-use, or similar means; 
10.1.7. Other options rather than their destruction.

10.2. The Supplier shall be able to collect any items at any locations and/or sites as requested by the Buyer and arrange for the safe disposal on behalf of the Buyer.

10.3. The Supplier shall be aware that the items collected may vary in:

10.3.1. Size;
10.3.2. Quality;
10.3.3. Maybe packaged;
10.3.4. Boxed;
10.3.5. Palletised.

10.4.  The Supplier shall be aware that where any items are not suitable for resale these will be destroyed with agreement from both the Buyer and the Supplier during the Call-Off Procedure.

11. Destruction

11.1. The Supplier shall be able to collect items at any sites and/or locations as requested by the Buyer and arrange for their safe destruction or disposal on behalf of the Buyer.

11.2. The Supplier shall be aware that the items that are collected from the
   Buyer may vary in:

11.2.1. Size;
11.2.2. Quantity;
11.2.3. Maybe packaged;
11.2.4. Boxed;
11.2.5. Palletised.

11.3. The Supplier shall be aware that where items are unsuitable for onward transport and destruction/ disposal agreement will be between the Supplier and the Buyer during the Call-Off Procedure in relation to these items.  

11.4. The Supplier shall be responsible for informing the Buyer of any problems that occur in order for the Buyer to advise of the appropriate action to be taken in order to resolve the situation.

11.5. The Supplier will be responsible for ensuring that the items are destroyed/disposed of in a legally compliant manner at a site that is suitably licensed for the type of item presented. The destruction/disposal facility (e.g. incinerator) must be compliant to and hold the relevant permits. The Supplier shall be aware that these permits may include but not be limited to and may be updated throughout the duration of the Framework Agreement.  The Buyer will define their requirements during the Call-Off Procedure:

11.5.1. The Environmental Permitting (England & Wales) Regulations 2016 as amended;
11.5.2. The Industrial Emission Directive 2010;
11.5.3. Hazardous Waste Regulations (England, Wales & Northern Ireland).

11.6. The Supplier shall be aware that certain items may require a    representative of the Buyer to be present during the destruction/disposal.

11.7. The Buyer may require photographic or video evidence of the destruction/disposal of the item or items.

11.8. The Supplier shall provide a certificate of destruction to the Buyer for all items that have been destroyed, this will be defined further by the Buyer during Call-Off Procedure.

11.9. The Buyer will require the Supplier to provide item notes or waste transfer   notes, as appropriate depending on the waste category of the item(s).

11.10. The Supplier is to comply with the statutory requirements of duty of care for the relevant country that the waste id produced, carried, stored, treated or disposed of.

11.11. The Supplier shall be required to provide the Buyer with a complete and   documented audit trail from beginning of contract to final disposal and any agreed processes following disposal for the destruction/disposal including volumes and hazard group as appropriate.

12.  Donations and Recycling

12.1.  The Supplier shall work with the Buyer to recycle items and look at donating items, which may include other developing countries. The Buyer shall define their requirements during the Call-Off Procedure.  

12.2. Where the Supplier is able to donate items internationally they shall be able to arrange the transportation of these items to the end destination

13. Site Visits and Site Audits

13.1. The Supplier shall be aware there may be a requirement for them to undertake site visits and audits in relation to the items, which need to be disposed/ recycled or resold.  The Supplier shall offer advice to the Buyer in relation to the items where these can be resold, disposed of or donated.  
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