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[bookmark: h.gjdgxs]
[bookmark: h.2xfwyy9vq4lz]Framework Schedule 1 (Specification) Annex 4

[bookmark: _Hlk85711027]Lot 4 Specialist Collection, Delivery and Reverse Logistics 

1. Service Overview

1.1 This Lot is broken down into 2 sub-Lots
1.1.1. Residential Collections and Drop off Points
1.1.2. Specialist Collection and Delivery Services

2. Lot 4a - Residential Collections and Drop off Points - Mandatory Services

2.1. [bookmark: h.jzpmwk][bookmark: h.33zd5kd][bookmark: _Hlk85551360]Packaging and Transportation Requirements for Patient Samples – UN 3373 
2.1.1. [bookmark: h.1j4nfs6]The Buyer shall be responsible for ensuring adherence to the Government guidance which has been published to assist testing laboratories, or others involved in healthcare, in the transport of patient specimens, including those suspected of containing Coronavirus (COVID-19), which has been classified as UN 3373 Biological Substance Category B.

2.1.2. The published guidance sets out detailed requirements for the Buyer to consider when packaging and transporting patient samples, including those suspected of containing the Coronavirus (COVID-19).

2.1.3. This guidance is not intended as a guide to classification of patient samples, which remains the responsibility of the consignor.

2.1.4. [bookmark: _Hlk85790343]A link to the current guidance can be found on the gov.uk website.

2.1.5. [bookmark: h.1wjtbr7][bookmark: h.4gjguf0]If the Buyer is unable to comply with the appropriate packaging and transportation requirements, then it shall ensure that it complies with the road transport of UN 3373 ADR (The European Agreement concerning the International Carriage of Dangerous Goods by Road). 

2.2. [bookmark: h.2vor4mt]Security Requirements

2.2.1. [bookmark: h.1au1eum]The Supplier shall be aware that all vehicle crew shall be issued with comprehensive instructions to deal with routine and emergency situations that may occur during and in transit by road as outlined in ADR 2021 and any relevant amendments during the lifetime of the Framework Agreement.

2.2.2. [bookmark: h.3utoxif]The Supplier shall have a process in place that is capable of notifying the Buyer immediately, should there be any change to the delivery route of the item due to unforeseen circumstances and should be able to articulate what impact, if any, this re-routing will have on the delivery time of the item.

2.2.3. The Supplier shall ensure that all personnel engaged in the carriage of dangerous goods by road shall consider the security requirements set out in ADR 2021 commensurate with their responsibilities. This also includes any future updates and/ or amendments to the regulations and legislation.

2.3.  Transport Requirements
2.3.1. Suppliers shall be required to ensure their vehicles or vehicles used in the delivery and performance of this Framework Agreement comply with the relevant transport regulations including but not limited to:

2.3.1.1. Vehicle Excise and Registration Act 1994 (VERA);
2.3.1.2. Standard International Operator’s Licence (this applies to 
all vehicles with a gross vehicle weight rating above 3.5 tonnes);
2.3.1.3. Certificate of Professional Competence (CPC);
2.3.1.4. Obtain the correct operating licences for transporting 
items;
2.3.1.5. Commercial vehicle safety and maintenance guide.

2.3.2. The Supplier shall ensure that they can provide a variety of roadworthy vehicles types and sizes to provide the security and safety requirements in Lot 4a using its own resources or those of a partner organisation(s). Examples of vehicles that may be required, but not limited to:

2.3.2.1. Vehicles with Global Positioning System (GPS);
2.3.2.2. Temperature controlled vehicles;
2.3.2.3. Vehicles with a tail lift;
2.3.2.4. Vehicles fitted with anti-theft devices.

2.4. Drop Off Point Network

2.4.1. The Supplier shall provide a network of non-contact drop off points for the postage of samples and specimens for onward delivery to laboratories for testing.

2.4.2. The Buyer will define their exact requirements for locations during the Call-Off Procedure.

2.5.  Drop off Point Accessibility Requirements

2.5.1. [bookmark: h.89tnn1izh340][bookmark: h.p49hy1][bookmark: h.393x0lu][bookmark: h.1o97atn][bookmark: h.488uthg][bookmark: h.2ne53p9][bookmark: h.12jfdx2][bookmark: h.3mj2wkv]The Supplier shall provide a solution which is contactless to allow members of the public to drop off completed sample and /or specimens, including completed test kits. The Buyer will define their exact requirements during the Call-Off Procedure, however there may be a requirement for the following services to be provided which include but are not limited to:

2.5.1.1. Must be accessible 7 days per week 365 days of the year 
	without any form of restriction and easy to access;
2.5.1.2. Secure from theft and damage and maintained, as 
	necessary, by the Supplier;
2.5.1.3. Be located in an open area to reduce the risk of spread of 
	the virus;
2.5.1.4. Be capable of holding completed samples and/or
specimens securely until the next available collection without the risk of the end user not being able to deposit or overfilling the drop off solution.

2.5.2. [bookmark: h.21od6so][bookmark: h.1fyl9w3]The Supplier shall be aware that the exact sizing of the items needing to be dropped off may vary depending on the item, this will be defined by the Buyer during the Call-Off Procedure.  This could include but is not limited to the following sizes:

2.5.2.1. W210mm x L140mm x H25mm;
2.5.2.2. [bookmark: h.3zy8sjw]W201mm x L127mm x H22mm;
2.5.2.3. W100mm x L150mm x H25mm.

2.6.  Packaging Requirements

2.6.1. [bookmark: h.2f3j2rp][bookmark: h.u8tczi][bookmark: h.3e8gvnb][bookmark: h.1tdr5v4]The Buyer shall be responsible for ensuring that all items are sent to the end user with the appropriate packaging for the sample and/or specimens to be safely deposited at the drop off point.  This shall include clear instructions on how to package the sample and/or specimen.

2.6.2. All packaging (other than for limited and excepted quantities) has to be designed and constructed to UN 3733 specification standards and must pass practical transport related tests such as being dropped, held in a stack and subjected to pressure demands. It must also meet the needs of the substance it is to contain. A national competent authority must certify packaging.

2.6.3. [bookmark: h.4ddeoix]Where applicable, the Supplier shall adhere to United Kingdom, EU legislation for the disposal of packaging.

2.6.4. The Supplier shall ensure all items are securely loaded and arrive at their destination undamaged with any original seals and packaging intact and in the same condition as they were collected and loaded.

2.7. [bookmark: h.2sioyqq][bookmark: h.17nz8yj][bookmark: h.3rnmrmc][bookmark: h.26sx1u5][bookmark: h.ly7c1y] Collection

2.7.1. The Supplier shall collect from the drop off points to a schedule that will be defined by the Buyer during the Call-Off Procedure and may include but not be limited to:

2.7.1.1. Monday to Friday;
2.7.1.2. Weekends (Saturday and Sunday);
2.7.1.3. Bank Holidays and other Public Holidays.

2.7.2. The Supplier shall collect samples and/or specimens as defined by the Buyer during the Call-Off Procedure and this may be a minimum of once per day from the drop off points.

2.7.3. The Supplier shall be aware that there may be a large number of completed samples and/or specimens to be collected and the exact volumes will be defined by the Buyer during the Call-Off Procedure.  

2.7.4. The Supplier shall also be aware that there may be a requirement for samples and/or specimens to be collected from residential addresses. The Buyer will define these requirements during the Call-Off Procedure and may include but not be limited to:

2.7.4.1. Monday to Friday;
2.7.4.2. Weekends (Saturday and Sunday);
2.7.4.3. Bank Holidays and other Public Holidays.

2.8.  Delivery

2.8.1. The Supplier shall deliver samples and/or specimens, including completed tests as per the laboratory address on each of the labels.  The laboratory addresses will be provided by the Buyer during the Call-Off Procedure.

2.8.2. The Supplier shall be aware that the Buyer may define a specific delivery time to the relevant laboratory, which will be defined during the Call-Off Procedure.

2.8.3. The Supplier shall also be able to provide the Buyer with the ability to fast track items to laboratories through offering a same day service.  The exact requirements will be defined by the Buyer during the Call-Off Procedure.  

2.8.4. The Supplier shall prioritise samples and/or specimens including completed tests over other traffic within the Supplier’s network.

2.9.  Overnight Deliveries

2.9.1. By definition, an overnight service means that the Supplier shall be capable of collecting an item and delivering the item to the delivery address the day after collection.

2.9.2. The drop off point collection and delivery instructions will be defined by the Buyer during the Call-Off Procedure.

2.10. Same Day Deliveries

2.10.1. By definition, a same day requirement means that the Supplier shall be capable of collecting an item and delivering the item within the same day, without the need for the item to be off loaded from the vehicle and processed through a sortation hub and/or line haul operation.

2.10.2. Where the distance between the collection point of an item and the delivery address would mean that drivers hours regulations are breached, the Supplier shall agree in advance with Buyer a suitable solution that ensures the item is delivered on time, but does not put the Supplier at risk of committing any offences.  This may include, but is not limited to:

2.10.2.1. A dual manned vehicle;
2.10.2.2. A change to the driver at an agreed point on the journey 
		to the delivery destination;
2.10.2.3. The item is securely transferred to a different vehicle at 
		an agreed point on the journey to the delivery destination.

2.10.3. The Supplier shall also ensure that there is an auditable record for chain of custody of any items that is affected by the driver’s hour’s regulations. This may include, but is not limited to:

2.10.3.1. Record of change of driver/vehicle;
2.10.3.2. Record to ensure all items of have been safely transferred 
		to the additional vehicle (if applicable).

2.10.4. The item is securely transferred at an approved secure site to a   different vehicle for onward transportation to the delivery destination.

2.11. Alternative Vehicles

2.11.1. The Supplier shall be able to offer the Buyer a range of alternative vehicles that contribute to the Government's zero emissions targets and support the sustainability agendas of the Buyers.  This will be defined by the Buyer during the Call-Off Procedure and will include but not limited to;

2.11.1.1. Low Emission Vehicles;
2.11.1.2. Electric Vehicles.

2.11.2. The Supplier shall be aware that there may be a requirement for them to provide zero low emission premises, and/or methods of operation.  The Buyer will define their requirements during the Call-Off Procedure.

2.12. Track and Trace Facility

2.12.1. The Supplier will provide a full track and trace solution for all items which includes but not be limited to:

2.12.1.1. End to end tracking including near real time tracking (including barcoding) electronic accessible tracking service that is capable of monitoring the delivery stages of an item from the collection point to the delivery point;
2.12.1.2. This must also be accessible by the Buyer; consignee (named individual) only, to provide signed proof of delivery at point of both collection and delivery;
2.12.1.3. The Supplier must be able to provide a booking system, which is available to the Buyer;
2.12.1.4. The Supplier must be able to provide a secure proof of collection which may include a consignor (named individual) which provides a notification to the Buyer to confirm collection of the item. The notification shall comply with the appropriate regulations as defined in ADR 2021 and any relevant amendments during the lifetime of the Framework Agreement.
2.12.1.5. Additional levels of detail required for proof of collection shall be defined and agreed during the Call-Off Procedure by the Buyer and comply with all legislative requirements.
2.13. Consolidation

2.13.1. The Supplier shall be aware there may be a requirement for items to be securely transported to a secure consolidation/ sorting centre for onward delivery both via a same day and overnight service.  The Buyer will define these requirements during the Call-Off Procedure.

2.14. Undelivered Items

2.14.1. The Supplier shall have a robust process in place for dealing with items, which have not been delivered successfully.

2.14.2.  All undelivered items should be returned to the Buyer with an explanation as to why the item could not be delivered, including but not limited to:

2.14.2.1. Addressee gone away;
2.14.2.2. Addressee not at the address;
2.14.2.3. Incorrect address;
2.14.2.4. Incorrectly packaged.

2.14.3. Under no circumstances should an undelivered item be destroyed unless without prior written consent of the Buyer.

3. Lot 4b Specialist Collection and Delivery Services - Mandatory Requirements
[bookmark: _GoBack]
3.1. [bookmark: h.50p2ducwyhbq][bookmark: h.1n1mu2y][bookmark: h.2m6kmyk][bookmark: h.3lbifu6][bookmark: h.4kgg8ps][bookmark: h.1v6gdrjemkyy][bookmark: h.2xjxh1qr1745][bookmark: h.3jd0qos][bookmark: h.2zlqixl][bookmark: h.1er0t5e][bookmark: h.3yqobt7][bookmark: h.zdd80z][bookmark: h.1yib0wl]Packaging and Transportation Requirements for Patient Samples - UN3373

3.1.1. The Buyer shall be responsible for ensuring adherence to the Government guidance which has been published to assist testing laboratories, or others involved in healthcare, in the transport of patient specimens, including those suspected of containing Coronavirus (COVID-19), which has been classified as UN 3373 Biological Substance Category B.

3.1.2. The published guidance sets out detailed requirements for the Buyer to consider when packaging and transporting patient samples, including those suspected of containing the Coronavirus (COVID-19).

3.1.3. This guidance is not intended as a guide to classification of patient samples, which remains the responsibility of the consignor.

3.1.4. A link to the current guidance can be found on the gov.uk website.

3.1.5. If the Buyer is unable to comply with the appropriate packaging and transportation requirements, then it shall ensure that it complies with the road transport of UN 3373 ADR (The European Agreement concerning the International Carriage of Dangerous Goods by Road).

3.2 Regulatory Requirements for the Transportation of Controlled Drugs and Pharmaceuticals

3.2.1 The Supplier shall be aware that if Key Subcontractor and /or Subcontractor is transporting controlled drugs and pharmaceuticals, then the Key Subcontractor and/or Subcontractor must hold the relevant licences and comply with all regulations.

3.2.2 The Supplier shall fully comply at all times with all current legislation and regulations governing the packaging, handling and transportation of pharmaceuticals and controlled drugs.

3.2.3 The Supplier shall be aware that any loss and theft of controlled drugs and precursor drugs should be immediately reported to the Home Office Drugs Licensing Unit and the local police force. The Supplier shall also inform the Buyer.

3.3 Security Requirements 
 
3.3.1 The Supplier shall be aware that all vehicle crew shall be issued with comprehensive instructions to deal with routine and emergency situations that may occur during and in transit by road as outlined in ADR 2021 and any relevant amendments during the lifetime of the Framework Agreement.

3.3.2 The Supplier shall be aware that all vehicle crew shall be issued with comprehensive instructions to deal with routine and emergency situations that may occur during and in transit by road as outlined in ADR 2021 and any relevant amendments during the lifetime of the Framework Agreement.

3.3.3 The Supplier shall ensure that all personnel engaged in the carriage of dangerous goods by road shall consider the security requirements set out in ADR 2021 commensurate with their responsibilities. This also includes any future updates and/ or amendments to the regulations and legislation.

3.3.4 The Supplier shall ensure that if the items and/or load is to be stored overnight, the Supplier must provide suitable security for the items and/or load in a secure compound, warehouse or facility including CCTV and complies with all regulatory requirements.
3.3.5 The Supplier shall comply with the Home Office Guidance 2020 for the safe custody of controlled drugs and drug precursors in transit. Please visit gov.uk for guidance.

3.3.6 The Supplier shall have Standard Operating Procedures (SOP) in place and that all employees are issued with comprehensive instructions on how they deal with routine and emergency situations.

3.3.7 The Supplier shall be required to ensure that additional security is allocated where items represent a higher risk during the collection and delivery.

3.3.8 If the Supplier is aware that there is a particular reason why the delivery represents a higher risk they should consider additional measures to ensure the security of the items. This may include but not be limited to:

3.3.8.1 The item is particularly large;
3.3.8.2 The controlled drugs being transported are at particular		 risk of diversion;
3.3.8.3 There are complicated shipment requirements which			 might leave the vehicle vulnerable.

3.3.9 All road vehicles carrying controlled drugs and drug precursors should be in good repair and maintained in accordance with the manufacturer's recommendations.

3.3.10 The Supplier shall ensure that all vehicles are fitted with effective locking systems which may include but not be limited to:

3.3.10.1 GPS vehicle tracker;
3.3.10.2 Ensure that vehicles are fitted with anti-theft devices 
appropriate for the levels of risk of the item and/or goods carried.

3.4 Vehicle Security

3.4.1 The Supplier shall, where requested by a Buyer, provide security clearance details of vehicle crew making regular deliveries to secure establishments. The Supplier may be required to supply full booking in details which may include, but not be limited to:

3.4.1.1 Vehicle details including registration;
3.4.1.2 Full driver details and estimated time of arrival;
3.4.1.3 Details of the next destination of the vehicle.

3.4.2 The Supplier shall be aware that Buyers may request additional security measures and/or additional vehicle security features to comply with their security policy. This may include, but is not limited to:


3.4.2.1 Additional drivers;
3.4.2.2 Non-uniformed staff;
3.4.2.3 Non-liveried vehicles;
3.4.2.4 Caged areas;
3.4.2.5 Segregation.

3.4.3 The Supplier shall ensure that during collection, transportation and delivery of items that no unauthorised passengers are allowed in the vehicle or any unauthorised stops are made.

3.4.4 The Supplier shall be responsible for and provide assurances to the Buyers in respect of all vehicles used in the delivery of this Framework Agreement.  This will include identification of driver responsibilities and processes in place to ensure adherence to security policies, a process of reporting failures to comply with the driver security responsibilities.

3.5 Training Requirements

3.5.1 The Supplier shall have a Dangerous Goods Safety Adviser (DGSA) who are employed in their organisation or have access to a qualified professional DGSA and can confirm that they have access to a qualified DGSA professional as part of their solution.

3.5.2 The Supplier shall ensure that all vehicle crew employed have undergone the appropriate training and awareness (or are trained and qualified) in the transportation and Carriage of Dangerous Goods (ADR 2021) and any relevant amendments during the lifetime of the Framework Agreement.

3.5.3 The Supplier shall all ensure that any initial training completed by personnel shall be periodically supplemented with refresher training. This is to ensure personnel are up to date with all current ADR 2021 and Health & Safety legislative requirements and any relevant amendments during the lifetime of the Framework Agreement.

3.5.4 The Supplier shall ensure that all vehicle crew employed have undergone the appropriate training and awareness (to trained and qualified) in the transportation of controlled and precursor drugs.

3.6 Transport Requirements

3.6.1 Suppliers shall be required to ensure their vehicles or vehicles used in the delivery and performance of this Framework Agreement comply with the relevant transport regulations including but not limited to:

3.6.1.1 Vehicle Excise and Registration Act 1994 (VERA);
3.6.1.2 Standard International Operator’s Licence (this applies
to all vehicles with a gross vehicle weight rating above 3.5 tonnes);
3.6.1.3 Certificate of Professional Competence (CPC);
3.6.1.4 Obtain the correct operating licences for transporting 
items;
3.6.1.5 Commercial vehicle safety and maintenance guide.

3.6.2 The Supplier shall ensure that they can provide a variety of roadworthy vehicles types and sizes to provide the security and safety requirements in Lot 4b using its own resources or those of a partner organisation(s). Examples of vehicles that may be required, but not limited to:

3.6.2.1 Vehicles with Global Positioning System (GPS);
3.6.2.2 Temperature controlled vehicles;
3.6.2.3 Vehicles with a tail lift;
3.6.2.4 Vehicles fitted with anti-theft devices.

3.6.3 The Supplier shall comply with all vehicle requirements as Carriage of controlled drugs.

3.7 Collections

3.7.1 Collections may be required from any location as defined by the Buyer, this is not an exhaustive list and the Buyer will determine their exact requirements during the Call-Off Procedure. This may include but not be limited to: 

3.7.1.1 Business; 
3.7.1.2 Residential addresses;
3.7.1.3 Field locations;
3.7.1.4 Satellite locations;
3.7.1.5 Hospitals;
3.7.1.6 Military;
3.7.1.7 Police operations. 

3.7.2 The Supplier shall be able to provide a range of flexible collection solutions, including but not limited to:

3.7.2.1 Ad-hoc collections – potentially at short notice or 
urgent requirement;
3.7.2.2 Pre-defined/Scheduled collections – regular collections 
from a   pre-agreed collection point location (s) at a pre-agreed time;
3.7.2.3 Time critical collections – Often within 20-30 minutes of 
the request being made.  This time critical requirement is imperative, particularly for some Buyers where urgent transportation is needed between premises;
3.7.2.4 Out of hours collection - to be available 24 hours a day, 
365 days a year.

3.7.3 Where a pre-defined/scheduled collection is required, the Supplier shall work with the Buyer to agree a suitable collection time.  The Supplier shall be required to maintain this collection time during the lifetime of the Call-Off Contract, unless a formal amendment is made in writing and mutually agreed between the Buyer and the Supplier.  It is accepted that a window of +/- 15 minutes either side of this agreed collection time will be deemed acceptable.

3.7.4 The Supplier shall be aware that all items during transportation must be kept free from contamination and carried in a safe and secure manner to prevent accidental damage/loss.

3.7.5 The Supplier shall be aware that all items during transportation must be kept free from contamination and carried in a safe and secure manner to prevent accidental damage/loss.

3.7.6 The Supplier shall be aware and able to provide the resource to enable them to load and unload items on/off to the vehicles.

3.7.7 The Supplier shall ensure all items and goods are securely loaded and arrive at their destination undamaged with any original seals and packaging intact and in the same condition as they were collected and loaded.

3.7.8 Suppliers should address badly packed or incorrectly packaged items with the Buyer.

3.7.9 If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the collection service, then these will be defined by the Buyer during the Call-Off Procedure.

3.8 Deliveries

3.8.1 Deliveries may be required to any location as defined by the Buyer, this list is not exhaustive and the Buyer will determine their exact requirements during the Call-Off Procedure.  This may include but not be limited to:

3.8.1.1 Business; 
3.8.1.2 Residential addresses;
3.8.1.3 Field locations;
3.8.1.4 Satellite locations;
3.8.1.5 Hospitals;
3.8.1.6 Military;
3.8.1.7 Police operations.

3.8.2 The Supplier shall demonstrate flexibility in their service offering and this will include offering deliveries out of standard working hours including the ability to deliver 24 hours a day, 365 days a year.  The Buyer will define their requirements during the Call-Off Procedure and may include but not be limited to:

3.8.2.1 Monday- Friday;
3.8.2.2 Weekends (Saturday and Sunday);
3.8.2.3 Bank Holidays and other Public Holidays.

3.8.3 If there are any restrictions, limitations or special requirements that the Supplier will need to be made aware of in order to successfully undertake the delivery services, then these will be defined by the Buyer during the Call-Off Procedure.

3.8.4 Suppliers shall provide Deliverables using a variety of road transportation which may include but not limited:

3.8.4.1 Lorries; 
3.8.4.2 Vans;
3.8.4.3 Motorcycles; 
3.8.4.4 Bicycles;
3.8.4.5 Including any other appropriate means of transportation   
as the Buyer may determine during the Call-Off Procedure.

3.9 Same Day Deliveries

3.9.1 By definition, a same day requirement means that the Supplier shall be capable of collecting an item and delivering the item within the same day, without the need for the item to be off loaded from the vehicle and processed through a sortation hub and/or line haul operation.

3.9.2 Where the distance between the collection point of an item and the delivery address would mean that drivers hours regulations are breached, the Supplier shall agree in advance with Buyer a suitable solution that ensures the item is delivered on time, but does not put the Supplier at risk of committing any offences.  This may include, but is not limited to:

3.9.2.1 A dual manned vehicle;
3.9.2.2 A change to the driver at an agreed point on the			journey to the delivery destination;
3.9.2.3 The item is securely transferred to a different vehicle at 
an agreed point on the journey to the delivery destination.

3.9.3 The Supplier shall also ensure that there is an auditable record for chain of custody of any items that is affected by the driver’s hour’s regulations. This may include, but is not limited to:

3.9.3.1 Record of change of driver/vehicle;
3.9.3.2 Record to ensure all items of have been safely
transferred to the additional vehicle (if applicable);
3.9.3.3 The item is securely transferred at an approved secure 
site to a different vehicle for onward transportation to the delivery destination.

3.9.4 The Supplier shall be able to provide a range of indemnity levels to the Buyer, this may include enhanced indemnity if required.  The Buyer shall be responsible for selecting the appropriate level of indemnity for each item.

3.10  Overnight Deliveries

3.10.1 By definition, an overnight service means that the Supplier shall be capable of collecting an item and delivering the item to the delivery address the day after collection.

3.10.2 The Supplier shall be capable of offering a wide range of overnight delivery speeds, including but not limited to:

3.10.2.1 Before 9.00am;
3.10.2.2 Before 10.00am;
3.10.2.3 Before 12.00pm;
3.10.2.4 Before 5.00pm.

3.10.3 The Supplier shall be able to provide a range of indemnity levels to the Buyer, this may include enhanced indemnity if required.  The Buyer shall be responsible for selecting the appropriate level of indemnity for each item.

3.10.4 Deliveries and collections will be defined by the Buyer during the Call-Off Procedure and will include but not be limited to from the following locations: 

3.10.4.1 Business;
3.10.4.2 Residential;
3.10.4.3 Satellite;
3.10.4.4 Field locations. 

3.11  Alternative Vehicles

3.11.1 The Supplier shall be able to offer the Buyer a range of alternative vehicles that contribute to the Government's zero emissions targets and support the sustainability agendas of the Buyers.  This will be defined by the Buyer during the Call-Off Procedure and will include but not limited to:

3.11.1.1 Low Emission Vehicles;
3.11.1.2 Electric Vehicles.

3.11.2 The Supplier shall be aware that there may be a requirement for them to provide zero low emission premises, and/or methods of operation.  The Buyer will define their requirements during the Call-Off Procedure.

3.12   Track and Trace Facility

3.12.1 The Supplier will provide a full track and trace solution for all items which includes but not be limited to:

3.12.1.1 End to end tracking including near real time tracking (including barcoding) electronic accessible tracking service that is capable of monitoring the delivery stages of an item from the collection point to the delivery point;

3.12.1.2 This must also be accessible by the Buyer; consignee
(named individual) only, to provide signed proof of delivery at point of both collection and delivery;

3.12.1.3 The Supplier must be able to provide a booking system, 
which is available to the Buyer;

3.12.1.4 The booking system facility must be available to the 
Buyer and consignee 24 hours a day, 7 days a week;

3.12.1.5 The Supplier must be able to provide a secure proof of 
collection which may include consignor (named individual) only notification to the Buyer to confirm collection of the item. The notification shall comply with the appropriate regulations as defined in ADR 2021and any relevant amendments during the lifetime of the Framework Agreement.

3.12.1.6 Additional levels of detail required for proof of collection 
shall be defined and agreed during the Call-Off Procedure by the Buyer and comply with all legislative requirements.

3.13   Packaging Requirements

3.13.1 The Supplier shall ensure that all goods collected are visibly packaged correctly by the Buyer and consignee before they accept for carriage and that the packaging is compliant with all regulatory requirements depending on the mode of transport.

3.13.2 The Buyer shall ensure that all packaging also complies with IATA regulations if there is a requirement for transportation by air.

3.13.3 The Supplier shall ensure all items are securely loaded and arrive at their destination undamaged with any original seals and packaging intact and in the same condition as they were collected and loaded.
3.13.4 The quantities of high consequence dangerous goods (including Category A Infectious Substances and Category B Infectious Substances) shall not exceed the limits specified in ADR 2021 and any subsequent amendments of legislative changes throughout the lifetime of this Framework Agreement and any Call-Off Contract(s).

3.13.5 The exact type of item of high consequence dangerous goods will be further defined by the Buyer during the Call-Off Procedure.

3.13.6 Specific details on the packaging requirements and specifications are available from the Department for Transport (DfT) and ADR 2021 governing the packaging, handling and transportation of Infectious Substances including any subsequent amendments throughout the lifetime of this Framework Agreement.  

3.13.7 For the transportation of controlled drugs and pharmaceuticals the Supplier shall ensure all items are securely loaded and arrive at their destination undamaged with any original seals and packaging intact.

3.13.8 The Supplier shall be aware that there may also be a requirement for dry ice packaging for certain items.

3.14   Storage Security

3.14.1 The Supplier shall ensure security on all aspects of the Services is commensurate with the value of goods being transported and where applicable stored overnight.

3.14.2 The Supplier shall ensure that where items are in storage that the items are securely stored and are not damaged.  The Buyer will define their requirements during the Call-Off Procedure.

3.15   Undeliverable Items

3.15.1 The Supplier shall have a robust process in place for dealing with items, which have not been delivered successfully.

3.15.2 All undelivered items should be returned to the Buyer with an explanation as to why the item could not be delivered, including but not limited to:

3.15.2.1 Addressee gone away;
3.15.2.2 Addressee not at the address;
3.15.2.3 Incorrect address;
3.15.2.4 Incorrectly packaged.

3.15.3 Under no circumstances should an undelivered item be destroyed unless without prior written consent of the Buyer.

4. Lot 4b Specialist Collection and Delivery Services Additional Requirements (Non-Mandatory)

4.1. Bulk Delivery

4.1.1. The Supplier shall be capable of collecting large, bulk items and delivering the items to the delivery address within an agreed number of days after collection.

4.1.2. Bulk items could include, but are not limited to:

4.1.2.1. Large scale distribution;
4.1.2.2. Pallet deliveries;
4.1.2.3. Overweight / oversized Items.

4.1.3. The Supplier must be able to provide an appropriate range of vehicle types and sizes to deal with the broad range of bulk items requirements of the Buyers.

4.1.4. The Supplier must ensure that the appropriate level of resource and handling equipment is provided to ensure the safe and effective handling of all bulk items.

4.1.5. The Supplier shall be able to provide a range of indemnity levels to the Buyer at Call-Off Procedure; this may include enhanced indemnity if required.  The Buyer will be responsible for selecting the appropriate level of indemnity for each item.

4.2. Transportation of Equipment

4.2.1. The Supplier shall be aware that Buyer may have a requirement for the transportation of medical equipment.  This may include but not be limited to and will be defined during the Call-Off Procedure:

4.2.1.1. Surgical equipment for sterilisation and cleaning;
4.2.1.2. Medical equipment for home delivery;
4.2.1.3. Medical equipment transportation between locations;
4.2.1.4. Training.

4.2.2. The Supplier may be required to provide training to the Buyer or undertake training provided by the Buyer in the handling of Infectious substances e.g. UN Class 6.2 Category A and Category B, human tissue, biological specimens, temperature controlled packaging etc.

4.3. Packaging Requirements

4.3.1. The Supplier shall be aware that there may be a requirement to provide appropriate reusable packaging and barcoded labels to the Buyer if required e.g. - which complies with Category B – UN 3373 criteria.

4.3.2. The Supplier shall be aware that there may be a requirement for the collection and delivery of empty packaging for re-use.

4.3.3. The Supplier shall be aware there may be a requirement for appropriate packaging to be provided to the Buyer on collection of the items to ensure that these can be delivered safely.

4.3.4. The Buyer will define their packaging requirement during the Call-Off procedure.

4.4. Consolidation Sites

4.4.1. The Supplier shall be aware that the Buyer may request for items to be consolidated for onward delivery whilst using the same day service, reducing mileage and creating more efficient deliveries.  The Supplier shall work with the Buyer during the Call-Off Procedure to ensure that the most effective delivery processes are utilised.

4.5. Alternative methods of Domestic Transportation

4.5.1. The Supplier shall be aware that there may be a requirement for the supplier to provide alternative transport for UK domestic deliveries.  The Buyer will define their requirements during the Call-Off Procedure, this may include but not be limited to:

4.5.1.1. Rail;
4.5.1.2. Boat;
4.5.1.3. Aircraft.

Framework Ref: RM6282	                                           
Project Version: v1.0		 1
Model Version: v3.7				
