Pensions guidance tools data provision
As part of its pensions guidance transformation strategy, the Money and Pension Service (MaPS) is looking to improve its digital pensions guidance offering by providing retirement planning journeys and tools that meet the needs of different groups of people. This will help consumers answer what do I need, what should I do now and to model their options.
Given the complexity of people’s pension holdings there is a need to provide a broad range of tools, that can be tailored to individuals’ personal circumstances and their life situation. These tools need to be simple to use, engaging, and able to support both simple and complex decision making and retirement planning. This will range from providing rational tools that could help a consumer with one thing to more complex, customisable, interactive tools that allows for ‘what-if’ scenario planning.
These will be web-based multi-channel tools and calculators covering all life-stages including pre, at, and in retirement. They will be accessible across a range of devices and designed to increase engagement and educate consumers. We also intend to develop tools that can be linked together as well as with the consumers profile so that data provided in one tool or from their profile can be pre-populated across the guidance journeys we provide.
These tools will be developed and built on our consumer facing website, MoneyHelper. Our intention is to develop and maintain the front-end user interfaces and functionality but are looking for suppliers to provide the necessary data feeds via API’s to support the provision of those tools and journeys. The front-end user interfaces will be built on our infrastructure (AEM) and utilise our API gateway. If suppliers have existing complementary front-end user interfaces that can be used in conjunction with the data feeds they provide, we may explore the potential use of these solutions, on an interim basis thereby providing benefit to consumers faster. This would be subject to MaPS reviewing those front-end user interfaces to ensure they are suitable to meet the aims and needs of our consumers.
We intend for the contract for these services to begin towards the end of 2022 and be for an initial period of three to four years. MaPS therefore wishes to ascertain interest from the market prior to any potential tender process for the provision of these services. We ask that any suppliers who would be interested in bidding for this opportunity to please indicate this by replying to the contact email address by XX. We’d also ask you to indicate if you have a potentially suitable front-end user interfaces that could be used in conjunction with the data feeds. 

Further details are included in the “More Information” section of this notice.

More information
Overview of Requirements:

· MaPS require scalable and sustainable data feeds that will provide proven financial modelling to power new tooling it intends to incorporate into new pension guidance journeys it is developing. 

· Examples of the kind of data feeds / financial calculations MaPS require include:
· Retirement income forecast
· Annuity forecast
· Drawdown forecast
· Pension lump sum forecast
· Pension income option comparison 
· Cash flow forecasting 
· Budget planning 
· Longevity calculator

· Outputs, where relevant, should be provided in pounds and pence. 

· It should be possible for the calculation models to support tools that start simple, but which can be expanded to support further customisation and complexity.

· Suppliers will provide and maintain the calculation models underpinning the data feeds in line with industry best practice and relevant disclosure rules. Suppliers will test and validate the outputs of calculations across an extensive range of customer scenarios and provide assurances to MaPS to prove accuracy and alignment with industry best practice and relevant disclosure rules.

· Details of any complementary existing front ends that suppliers have available will require evidence of comprehensive user testing prior to any agreement with MaPS to utilise those. This is so MaPS can ensure a good user journey and outcome will be provided. Scope for any future enhancements that may be undertaken by both parties would also be discussed prior to any agreement to utilise.

· MaPS require that the supplier have experience and a proven track record of developing and maintaining financial modelling for the UK pensions market including accurate and up-to-date documentation. 

· MaPS require comprehensive documentation and availability of support from the supplier to ensure any integration with data feeds is as seamless as possible. 

· Supplier to commit to agree to data accuracy parameters as well as timeliness SLAs and to undertake frequent audits to verify the accuracy of outputs.

· Suppliers would need to be able to provide a reliable service - minimising downtime with a plan in place to deal with any interruptions in service and maximise up time.

Overview of technical standards for user interfaces
· Any user interface needs to be able to branded in accordance with the MoneyHelper style guide with pages in English and Welsh;
· Fully integrated into the MoneyHelper website and customer journeys;
· Accessible via desktop, tablet and mobile;
· Built using progressive enhancement to ensure it works for the widest possible audience;
· Tested with assistive technologies to WCAG 2.1 AA and Government standards;
· Designed and tested for different browsers and devices according to Government Service Standards;
· Secure and protects users privacy;
· Capable of being fully tagged for analytics monitoring in Google Analytics and Adobe Analytics Reporting;
· A Reliable service - minimise downtime and have a plan in place to deal with it and maximise up time.

Overview of technical standards for data feeds
· Data to be obtained by MaPS via API; 
· Supplier hosted API’s should be available for 99.5% of the time with the supplier applying reasonable endeavours to meet this target; 
· Scalable so they can maintain service level objectives and agreements when demand increases;
· Be stable so they can maintain service level objectives and agreements when changed or dealing with unexpected events


