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Address of Customer 2 Marsham Street Seacole Building, London, SW1P 4DF 

Signature of Customer Authorised 
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1. Agreement Overview 

 
This SLA is made between Lexica Health and Life Sciences Consultancy Limited and Defra for the 

provision of Construction Consultancy Services. This SLA remains valid until superseded by a 

revised agreement mutually endorsed by both parties. This SLA outlines the parameters for all 

Construction Consultancy Services covered as they are mutually understood by the primary 

stakeholders. 

 

The Framework terms and conditions (including the Specification) will apply in all instances, 

unless specifically agreed otherwise by both parties within this document. 

 

2. Goals & Objectives 

 
The purpose of this SLA is to ensure that the proper elements and commitments are in place to 

provide consistent Construction Consultancy Services to the Customer by the Supplier. The goal 

of this SLA is to obtain mutual agreement for the provision of Construction Consultancy Services 

between the Supplier and Customer. 

 

The objectives of this SLA are to: 

▪ provide clear reference to service ownership, accountability, roles and/or responsibilities; 

and 

▪ present a clear, concise and measurable description of service provision to the customer. 

 

3. Stakeholders 

 
The primary contact from the Supplier and the Customer will be responsible for the day-to-date 

management of the SLA and the delivery of the Services. If different from the Authorised 

Signatory details listed on page 1 of this SLA, please provide the names of the primary contact 

associated with this SLA below: 

 

Supplier Contact: Mark Halstead mark.halstead@etl.co.uk Tel 07725 353 176 

 

Customer Contact: Thomas Sutton, Thomas.Sutton@defra.gov.uk 

 

4. Estimated Duration of Contract 

 
This SLA is valid from the Effective Date outlined herein until the Expiry Date as agreed.  
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The Customer withholds the right to direct resource as appropriate, where the Customer 

wishes to cease or reduce resource, the Supplier shall provide a transition plan to aid this 

process.  

 

The Supplier shall submit a forecast or resource required on a monthly basis to the 

Contract Manager. 

The contract shall allow extension of the term by  

▪ 12 months (1st April 2026 to 31st March 2027) 

▪ 5 months (1st April 2027 to 31st August 2027) 

The Authority shall notify the Supplier of intention to utilise these contract options with 

15 working days of the expiry of the contract 

 

 

B. Form of Call-Off Contract  

 

NHS SBS Terms and conditions  

 

C. Supplier Contact Information and Operating Hours  

 

 

 

 

Office hours typically are 8:30am -5:30pm, Monday to Friday 

 

D. DBS 

 

The following documents shall form part of the SLA:-  

  

• Signed Ethical Wall Agreement  

• Signed NDA  

• Signed Security Aspects Letter V4.0  

  

All staff shall have undertaken BPSS checks by their respective employer prior to 

commencing work on the contract. Additionally, staff will be required to hold Counter 

Terrorism Clearance (CTC) Security Clearance (SC) at DEFRA’s direction during the 

contracting period. The supplier will comply with all reasonable requests to obtain 

individual clearances for their employees.  

 

 

E. Pricing 
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to service 
the 
contract    

of 
capacity    

3  Reporting 
Obligations    

The supplier 
will provide 
Monthly 
reports 
showing as 
a minimum 
work in 
hand and 
status    

Work 
reported 
and 
tracked to 
show 
progress 
and 
current 
status    

98% of all work 
are reported 
and tracked 
during calendar 
month    

95% of all work 
are reported 
and tracked 
during calendar 
month    

90% of all work 
are reported 
and tracked 
during calendar 
month    

      

 

 

M. Variation to Specification 

 

All services shall be in line with the proposal in section A of this SLA 

 

N. Other Specific Requirements 

 

A detailed Exit & Handover Management Plan shall be submitted to the Customer, no 

later than ninety (90) days following contract commencement. The Customer shall have 

ten (10) working days to review the plan and make comment. The Supplier shall action 

any requests with five (5) working days of notification and request final sign off from 

Customer.  

   

The Exit & Handover Management Plan shall be reviewed monthly as part of the contract 

management obligations. Updates shall be agreed and actioned, as required.  

  

The Supplier shall provide the Customer with a detailed Exit & Handover Management 

Plan, following a minimum of one month’s notice, provided by the Customer.  

  

All services shall be in line with the proposal in section A of this SLA 

 

 

 

 

O. Supplementary Conditions of Contract  
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The terms of the NHS SBS Healthcare Planning, Construction Consultancy and Ancillary 

Services Framework Agreement will supplement and complement the terms of any 

Supplementary Conditions of Contract. However, in the event of any conflict or 

discrepancy between the terms of a Supplementary Conditions of Contract and the terms 

of the Framework Agreement the terms of the relevant Supplementary Conditions of 

Contract will prevail, in the order it is listed below: 

Clause 9 Price and Payment  

Delete Clause 9.2-9.6 and insert: 

The Contract Price for the fixed services set out within the Services Level Agreement shall 

not be subject to indexation, unless where the Authority has caused a delay to the 

provision of the Services by more than 1-year. The Schedule of Rates shall be adjusted 

annually by the Authority from the end of the financial year, indexation shall be fixed at a 

maximum of 2.5%. 

 

15 Term and Termination  

15.3 At the beginning of the Clause insert "Subject to Clause 5A of the Key Provisions.  

Insert new Clauses:  

15.9 The Authority may terminate, this Contract wholly or in part, by issuing written 

notice to the Supplier should the Authority be unable to fund the delivery of the Services 

due to a lack of funding following the Authority annual spending review.  

15.10 The Authority may terminate this Contract by issuing written notice to the Supplier 

for:  

15.10.1  a failure by the Supplier to meet any of the KPIs for four consecutive months; 

and/or   

15.10.2  a failure by the Supplier to meet any of the KPIs for a total of six months; and/or  

15.10.3  4 or more KPI performance failures have occurred in any 6-month rolling 

period." This clause will be agreed between the Authority and Supplier when the KPI’s are 

agreed.  

16 Consequences of expiry or earlier termination of this Contract  

Insert new Clause:  

16.1A Where the Authority terminates this Contract under Clause 15.9 the Authority 

shall:  

Notify the Supplier and agree the process of the Termination requirements.  

 

Schedule 3 of these Call-off Terms and Conditions  

Insert new Clauses:  

5 Security Aspects Letter  

5.1  The Supplier and all members of the Supplier's supply chain engaged to provide 

the Services agree to and acknowledge the terms of the Authority's Security Aspects 
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Letter (a copy of which is contained within the Schedule 7) and agree to sign a copy of the 

same prior to the Services Commencement Date in the Order Form.  

5.2 Exchange of Information  

The Supplier shall comply with the Authority's IMM Requirements to ensure a consistent 

and co-ordinated approach to maximise production efficiency and to ensure that all 

information and material referred to therein is structured correctly to enable efficient 

data sharing between the Parties.  

 

Schedule 4- Definitions  

1.1 Amend the following definitions:  

 

"IMM Requirements" means the requirements within the Defra Weybridge IMM suite of 

documents as amended from time to time;"  

“Schedule of Rates” means the priced Schedule of Rates for those roles detailed, 

forming part of the Contract”.  

"Security Aspects Letter" means the Security requirements set out for the Supplier to 

undertake and comply with, detailed within Schedule 7;"  

 

 




