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Border Force Hard Line Communications (Specification of Requirement)
Background:

The Border Force Deep Rummage teams (DRT’S) have responsibility to search confined spaces on vessels. To do this, they use Breathing Apparatus Equipment (BA). 
As part of the confined space regulations a suitable communication system is required between the searcher and the Officer in Charge (OIC). Due to the distance of some of the confined spaces run the teams are equipped to carry out self rescue if the searcher gets into difficulties. This entails three other people being able to enter the confined space under BA to rescue the searcher. The system presently in use is not fit for purpose. 
Requirement:

Border Force has decided that a hard-line communications system is required which can connect to the airline and be fed through at the same time, up to 60 metres in distance. Border force need a system which provides simultaneous two-way communication between Operator and the one searcher and three rescuers to distances of up to 60 metres. It needs to be easy to use, completely hands-free. It must conform to the following:

· Hands free two-way voice communication

· Use with breathing apparatus masks.
· Rugged, reliable and chemical resistant

· Intrinsically Safe Approved

· Emits no RF signals
5 sets of this equipment would be required & delivered to separate UK locations.    

Information for the interested bidders:

All bids must be submitted in writing including technical description of the item to be trialled along with all warranty & pricing information to e-mail address ``Paul.Tooke @ homeoffice.gsi.gov.uk’’ by 12 noon on Tuesday 5th June 2018.

The tenders will then be evaluated as follows:

The technical evaluation will represent 75% of the overall marks with 60% of these overall marks based on a field trial. Border Force’s expectation of the hard-line communication at the field trial is as follows: 

The ideal hard-line communication would have a master box which feeds the other users. The OIC would have headphones and boom mic. The searcher and three rescuers would have throat mic’s and mini over ear speakers. These would be ideally voice activated. The circuit is open so all operatives can speak at once which is needed at times. The system would be used with four sets of airline cables so needs to connect to each airline.

Based on this expectation, 60% of the overall marks will be based on the `live’ field trial as follows:

· 60% will be scored for an outstanding item covers all points expected & exceeds the above expectations. 

· 45% will be scored for a good item that satisfactorily covers all expectations. 

· 30% will be awarded for an item that covers all expectations, but may not cover all or some of them satisfactorily. 

· 15% will be awarded for a less than satisfactory item that only covers most expectations.  

· 0% will be awarded for a substantially less than satisfactory item that does not cover any expectations and/or there is no item provided that can be used in a full `live’ trial.    

The trial is expected to take place either w/c 11th or 25th June 2018 at Felixstowe. It is the responsibility of bidders to have delivered 1 of their items for a full `live’ trial to Allan Garrard at:

Border Force North Region

Custom House, 

Viewpoint Road, 

Felixstowe, 

IP11 3RF

The trial item should be delivered on or before 2 working day before the actual trial date, which we will advise to all bidders on or shortly after the deadline submission date. All bidders should ensure their item is clearly labelled and has clear written instructions on its use. On conclusion of the trials, please advise the contact the Border Force Felixstowe contact to confirm that the item is ready for collection. Collection will be at the bidder’s expense.   

15% of the overall marks will be based on the Warranty Length as follows:

· 15% will be scored for a warranty of 5 years duration or longer.  

· 12% will be scored for a warranty of 4 years duration up to 1 day before next scoring point.  

· 9% will be scored for a warranty of 3 years duration up to 1 day before next scoring point.   

· 6% will be scored for a warranty of 2 years duration up to 1 day before next scoring point.  

· 3% will be scored for a warranty of less than 2 years duration.   

· 0% will be scored if no warranty if offered.    

The financial evaluation will represent 25% of the overall marks. The lowest unit price made up of the cost of 1 x Hard-line Communication set will be awarded the full 25% of the overall marks. All other bids will be scored as a percentage of this. For example: if the lowest combined price bid is £100 and the second lowest bid is £120, then the £100 bid price is awarded the full 25% of the overall marks and the £120 bid is awarded 20.83% of the overall marks. (This is calculated by dividing £120 into £100 & multiplying by 25 which equals 20.83.) 
The total overall technical % marks score & the % marks financial score of each bidder will then be added up. The bidder with the highest aggregate percentage marks score will be awarded the contract to supply. 

Once informed of the outcome, the successful bidder can expect to receive the Purchase Order within 7-10 working days. It is expected that delivery of the items will be split between 4 different UK locations.

Please note any agreement signed with your Company will be subject to the Standard Home Office Terms and Conditions for Goods, and the GLS short form services contract (attached for reference).
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