
Call-Off Schedule 20 (Call-Off Specification) 
[bookmark: _heading=h.gjdgxs]This Schedule sets out the methodology of conducting the Projects and the Deliverables that the Supplier will be required to make to the Buyers under this Call-Off Contract.


Contract Reference: CCIT23A06 - GCG Analysis & Insight Agreement Part 1
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[bookmark: _heading=h.3znysh7]
· 

1. [bookmark: _Toc134702221]PURPOSE
1.1 [bookmark: _heading=h.tyjcwt][bookmark: _Toc134702222]This request seeks to contract a suitable analytical delivery partner to provide short-term specialist expertise to scale up the GCG Analysis & Insight team within the Cabinet Office.
2. [bookmark: _Toc134702223]BACKGROUND TO THE CONTRACTING AUTHORITY
2.1 The Cabinet Office supports the Prime Minister and ensures the effective running of government. We are also the corporate headquarters for government, in partnership with HM Treasury, and we take the lead in certain critical policy areas. The Government Commercial & Grants Directorate (GCG) brings together the Government Commercial Function (GCF) and the Government Grants Management Function (GGMF) into a single directorate. Both functions exist to drive effectiveness and efficiency across Government, to maximise outcomes, minimise risk, and deliver the greatest benefit to the economy and citizens. Data, analysis and insights are vital to the successful delivery of these functions in supporting ministerial priorities.

3. [bookmark: _heading=h.jm52tbj2s86k][bookmark: _Toc134702224]BACKGROUND TO REQUIREMENT/OVERVIEW OF REQUIREMENT
3.1 The newly created GCG Analysis & Insight team provides a single analytical service that delivers high quality, impactful analysis to support decision making and delivery across both functions and departments. In the nine months since its inception, the demand for analytical support has grown significantly. This contract is pivotal in achieving ministerial priorities of becoming a department that delivers based on data-driven insights - producing in-depth and complex analyses of big data to provide an accurate view of spend across Government.
3.2 Prior to the inception of the GCG Analysis & Insight team, there was no specialist focus on the data held within GCF. This has resulted in multiple digital systems being developed and hundreds of datasets being collected from departments without any resource being given to ensure that data was accurate, met business needs or to draw insights from it that will drive efficiency and performance.
3.3 A prime example of this is in GCF Capability. Departments rely on GCF Capability services, and so rely on how these services are managed and the intelligence that can be shared from the centre. A recent review has shown that stakeholders feel that data quality is poor, and SCS stakeholders have reported that they don’t have the intelligence they need to make effective business decisions. The processes around managing capability data are not optimal. This has led to significant staff time being wasted on data processing and there is no single version of the truth to enable meaningful analysis.


3.4 The GCF Capability: Data, Reporting & Intelligence Programme is looking to address the multiple challenges surrounding Capability data from how the data is stored and managed, through to how it can be utilised to inform decision making. This programme will require a significant level of specialist dedicated analytical resources to be successful. 
3.5 GCG Analysis & Insight are also being asked to support multiple projects across GCF. All of which involve transforming the inefficient and ineffective management and reporting of data that has been the status quo until now.
3.6 A list of projects is included below. Each one supports the Government’s agenda to improve the quality, consistency and availability of commercial and grants data. As such, there will be a need, to bring in specialist expertise for short time-bound projects to support the needs of the wider functions.

4. [bookmark: _Toc134702225]DEFINITIONS
	[bookmark: _Toc134702226]Expression or Acronym
	[bookmark: _Toc134702227]Definition

	[bookmark: _Toc134702228]CO
	[bookmark: _Toc134702229]means the Cabinet Office.

	[bookmark: _Toc134702230]GCG
	[bookmark: _Toc134702231]means the Government Commercial & Grants Directorate, it brings together the Government Commercial Function (GCF) and the Government Grants Management Function (GGMF) into a single directorate.

	[bookmark: _Toc134702232]GCF
	[bookmark: _Toc134702233]means the Government Commercial Function, it  exists to drive effectiveness and efficiency across Government across Government contract management, to maximise outcomes, minimise risk, and deliver the greatest benefit to the economy and citizens.

	[bookmark: _Toc134702234]GCO
	[bookmark: _Toc134702235]means the Government Commercial Organisation, it is the employer of senior commercial professionals within the Government Commercial Function (GCF). It provides commercial specialists with centralised commercial accreditation, targeted development, and access to a network of commercial leaders.

	[bookmark: _Toc134702236]GGMF
	[bookmark: _Toc134702237]means the Government Grants Management Function, as above, it exists to drive effectiveness and efficiency across Government grants, to maximise outcomes, minimise risk, and deliver the greatest benefit to the economy and citizens.

	[bookmark: _Toc134702238]KPI
	[bookmark: _Toc134702239]means Key Performance Indicators

	[bookmark: _Toc134702240]GGIS
	[bookmark: _Toc134702241]means the Government Grants Information System

	[bookmark: _Toc134702242]CaSIE
	[bookmark: _Toc134702243]means Contracts and Spend Insight Engine

	[bookmark: _Toc134702244]CCIAF
	[bookmark: _Toc134702245]means the Commercial Continuous Improvement Framework



[bookmark: _heading=h.mjkw73gzcu4v]

5. [bookmark: _Toc134702246]SCOPE OF REQUIREMENT
5.1 The estimated cost of this work is up to £416,000 over 12 months (with an option of extension of 6 months). This contract is a non-exclusive agreement and would not include any commitment to spend but we already have a significant pipeline of work in place. 
5.2 Projects include data and analytical support to the Data, Reporting and Intelligence Programme, as well as a range of dashboard developments. Each project requires temporary specialist expertise to bolster our civil service analytical team. 
5.3 We therefore require a flexible and responsive supplier who can provide specialist analytical expertise to support short term projects.

6. [bookmark: _heading=h.whgxrit643fh][bookmark: _Toc134702247]THE ANTICIPATED REQUIREMENT
6.1 This request seeks to contract a suitable analytical delivery partner to deliver services to support and scale up the GCG Analysis & Insight team within the Cabinet Office. 
6.2 This will enable delivery of the GCF Capability: Data, Reporting and Intelligence Programme and wider projects including:
6.2.1 [bookmark: _Toc134702248]Developing grants KPIs and functional dashboards;
6.2.2 [bookmark: _Toc134702249]Redesigning the department facing dashboards in Contracts and Spend Insight Engine (CaSIE);
6.2.3 [bookmark: _Toc134702250]Redesigning the department facing dashboards in the Government Grants Information System (GGIS);
6.2.4 [bookmark: _heading=h.grtdnccujc2o][bookmark: _Toc134702251]Developing dashboards to support Commercial Policy including Social Value requirements, SME analysis and spend by sector.

6.3 Example deliverables are included below:
6.3.1 [bookmark: _heading=h.lzxh38f9zzye][bookmark: _Toc134702252]GCF Capability: Data, Reporting & Intelligence Programme
· Consolidated view of datasets across Capability;
· Automated pipeline of data from multiple systems into PowerBI;
· Interactive PowerBI dashboard to meet strategic needs of senior leadership, replacing the report that is already in place; this will include (but it’s not limited to):
·  helping to develop the requirements through workshops and stakeholder engagement, 
· development of reporting templates (up to 5) and potential dashboards via interactive tool (accessible outside of CO, ability to view per Department, per product, basic queries per learner, trends)
· provide a user acceptance testing approach to development, options to stakeholders for reporting and dashboards 
· Reporting should include details of the activity and services delivered by Commercial Capability including key performance indicators, project delivery, activity/trends across the Commercial and Contract Management Capability Programme as well as Strategic reporting informed by the scoping phase
· data dictionaries for each reporting product
· Interactive PowerBI dashboard (that can be filtered by department) to meet customer needs of departmental stakeholders; this will include (but it’s not limited to):
·  helping to develop the requirements through workshops and customer engagement, 
· development of reporting templates (up to 10) and potential dashboards via interactive tool (accessible outside of CO, ability to view per Department, per product, basic queries per learner, trends)
· provide a user acceptance testing approach to development, options to stakeholders for reporting and dashboards 
· reporting should include the learner activity, progress and status on data from within the GCC (which is a learning management system that records learner progress on L&D products) as well as outside the GCC in other data assets such as Workday (HR system) and google sheets.
· data dictionaries for each reporting product 
6.3.2 [bookmark: _heading=h.thcprdgbybge][bookmark: _Toc134702253]Other projects
· Interactive PowerBI dashboard showing KPIs on grants administration;
· Redesigning the department facing dashboards in Contracts and Spend Insight Engine (CaSIE);
· Redesigning the department facing dashboards in Government Grants Information System (GGIS);
· Interactive PowerBI dashboard to meet Social Value reporting requirements;
· Interactive PowerBI dashboard to show breakdown of spend by organisation type (e.g. SMEs);
· Interactive PowerBI dashboard to show breakdown of spend by sector.
6.3.3 [bookmark: _heading=h.pzsttrsdc238][bookmark: _Toc134702254]Ad hoc tasks
· There might be further ad-hoc requirements depending on the team’s priorities are needs. All requirements will be within the scope of skillsets outlined in point 7.4 below.
A number of ad-hoc projects are also likely to be commissioned as part of this contract. The tasks will be confirmed upon commissioning but are expected to be sufficiently covered by skillsets outlined in section 6.4 below. An engagement letter for each individual requirement will be agreed with the supplier confirming the resources allocated and desired outputs ahead of the work commencing.

6.4 [bookmark: _Toc134702255]The following skills are required:
6.4.1 [bookmark: _Toc134702256]Skill Set 1: Data Analyst
The supplier will need to be able to demonstrate capability in designing and building bespoke dashboards in Power BI and Tableau. They will need to be able to visualise complex data and analysis in a way that is understandable to a non-technical audience, and tailor robust analysis to meet stakeholder needs. Experience of utilising data across Google, Azure, Salesforce and AWS will be required, as well as experience of building analytical products in Power BI, Python and SQL.
6.4.2 Skill Set 2: Data Scientist
The supplier will need to be able to demonstrate capability in applying data science techniques. They will need to be able to visualise complex data and analysis in a way that is understandable to a non-technical audience, and tailor robust analysis to meet stakeholder needs. Experience of utilising data across Google, Azure, Salesforce and AWS will be required, as well as experience of building analytical products in Power BI, Python and SQL.
6.4.3 Skill Set 3: Data Quality Analyst
The supplier will need to be able to demonstrate capability in assessing data quality across multiple systems and developing actionable plans to address data quality issues. They will need to be able to link data across systems robustly and have a strong understanding of how to mitigate issues that will arise. Experience of working with data across Google, Azure, Salesforce and AWS will be required, as well as experience of building analytical products in Power BI, Python and SQL.
6.4.4 Skill Set 4: Data Strategist
[bookmark: _heading=h.q9aadr2xhk12]The supplier will need to be able to demonstrate capability in developing and implementing data strategies in large organisations. They will need to be able demonstrate past experience in transforming how data is managed and utilised in organisations with complex data landscapes involving multiple systems. Experience of working with data across Google, Azure, Salesforce and AWS will be required.
6.5 [bookmark: _heading=h.4iq1yzrwr5zy][bookmark: _Toc134702257]The Supplier is required to ensure that the relevant staff and sufficient resource is in place from the start of the contract.

7. [bookmark: _heading=h.g3s88eydc5r9][bookmark: _Toc134702258]KEY MILESTONES AND DELIVERABLES
7.1 Deliverables and milestones will be agreed for each project prior to the work commencing and will be detailed in the annexes to Schedule 20. However, below is only an indicative outline of the expected deliverables that will be further detailed and contracted for in each annex to Schedule 20.

	[bookmark: _Toc134702259]Milestone/Deliverable
	[bookmark: _Toc134702260]Description
	[bookmark: _Toc134702261]Timeframe orDelivery Date

	[bookmark: _Toc134702262]1
	[bookmark: _Toc134702263]Produce consolidated view of datasets across GCF Capability to ensure that reporting and dashboard requirements can be met by databases, providing input and advice to data asset owners to either 1) access data or 2) amend/improve data collection to enable data access
	[bookmark: _Toc134702264]Within 1 month of Contract Award

	[bookmark: _Toc134702265]2
	[bookmark: _Toc134702266]Review and scope up customer and strategic performance reporting requirements (as outlined in 6.3.1) 
	[bookmark: _heading=h.3j04aho0f0hy][bookmark: _Toc134702267]Within 1 month of Contract Award

	[bookmark: _Toc134702268]3
	[bookmark: _heading=h.yqtgtoc4ndx0][bookmark: _Toc134702269]Undertake user acceptance testing and,options to stakeholders for reporting and dashboards 
	[bookmark: _heading=h.esnsnh7t51ac][bookmark: _Toc134702270]Within 2 months of Contract Award

	[bookmark: _Toc134702271]4
	[bookmark: _heading=h.oe65fnz2f407][bookmark: _Toc134702272]Establish automated pipelines of data from Capability systems into PowerBI
	[bookmark: _heading=h.vpg91tfcxmc6][bookmark: _Toc134702273]Within 3 months of Contract Award

	[bookmark: _Toc134702274]5
	[bookmark: _Toc134702275]Complete design of strategic level Capability dashboard
	[bookmark: _heading=h.cxngl7awtq9x][bookmark: _Toc134702276]Within 1 month of Contract Award

	[bookmark: _Toc134702277]6
	[bookmark: _Toc134702278]Complete design of customer facing Capability dashboard
	[bookmark: _heading=h.h9hv16fl93cd][bookmark: _Toc134702279]Within 1 month of Contract Award

	[bookmark: _Toc134702280]7
	[bookmark: _heading=h.egsb7ink3kkm][bookmark: _Toc134702281]Complete strategic level Capability dashboard/reports (up to 5), based on automated pipeline, including data dictionaries
	[bookmark: _heading=h.7kzopn6z8com][bookmark: _Toc134702282]Within 3 months of Contract Award

	[bookmark: _Toc134702283]8
	[bookmark: _heading=h.z3bb164gucgs][bookmark: _Toc134702284]Complete customer facing Capability dashboard and reports (up to 10), based on automated pipeline, including data dictionaries
	[bookmark: _heading=h.xic6ipg6a5gs][bookmark: _Toc134702285]Within 3 months of Contract Award

	[bookmark: _Toc134702286]9
	[bookmark: _Toc134702287]Interactive PowerBI dashboard showing KPIs on grants administration
	[bookmark: _heading=h.vte3oi8uc252][bookmark: _Toc134702288]Within 1 months of Contract Award

	[bookmark: _Toc134702289]10
	[bookmark: _heading=h.s5skfni5rpps][bookmark: _Toc134702290]Redesigning the department facing dashboards in Contracts and Spend Insight Engine (CaSIE)
	[bookmark: _heading=h.2jvi049mbpcz][bookmark: _Toc134702291]Within 3 months of Contract Award

	[bookmark: _Toc134702292]11
	[bookmark: _heading=h.wrhpu2g7awdv][bookmark: _Toc134702293]Redesigning the department facing dashboards in Government Grants Information System (GGIS)
	[bookmark: _heading=h.6mbi38norg6m][bookmark: _Toc134702294]Within 6 months of Contract Award

	[bookmark: _Toc134702295]12
	[bookmark: _heading=h.mbav323acpnv][bookmark: _Toc134702296]Interactive PowerBI dashboard to meet Social Value reporting requirements
	[bookmark: _heading=h.6cbuafu5r7l][bookmark: _Toc134702297]Within 6 months of Contract Award

	[bookmark: _Toc134702298]13
	[bookmark: _heading=h.254sf877v9tw][bookmark: _Toc134702299]Interactive PowerBI dashboard to show breakdown of spend by organisation type (e.g. SMEs)
	[bookmark: _heading=h.dod5e0g6jif0][bookmark: _Toc134702300]Within 3 months of Contract Award

	[bookmark: _heading=h.u0e5ff85c8lq][bookmark: _Toc134702301]14
	[bookmark: _heading=h.2pce93i9fe5d][bookmark: _Toc134702302]Interactive PowerBI dashboard to show breakdown of spend by sector
	[bookmark: _heading=h.3j3n63uzoenz][bookmark: _Toc134702303]Within 3 months of Contract Award


[bookmark: _heading=h.kvv9wfx0iyyk]
8. [bookmark: _heading=h.anw41rw0r5vw][bookmark: _Toc134702304]MANAGEMENT INFORMATION/REPORTING
8.1 [bookmark: _Toc134702305]Weekly reporting will be required on progress against each project.
8.2 [bookmark: _Toc134702306]Contractual meetings will be held on a monthly basis which will include analysis of incurred and forecast spend against budget, enabling the Buyer to optimise future work within the overall budget available.
9. [bookmark: _heading=h.y9ys4ua5jzdt][bookmark: _Toc134702307]VOLUMES
9.1 [bookmark: _Toc134702308]Output volumes will vary by project as agreed through the Commissioning Process. It is expected that each project will contain a maximum of three deliverables, and across all projects that up to 5 individuals could be required at any one time.
10. [bookmark: _heading=h.yckilw76afv5][bookmark: _Toc134702309]CONTINUOUS IMPROVEMENT
10.1 [bookmark: _Toc134702310]The Supplier will be expected to continually improve the way in which the required Services are to be delivered throughout the Contract duration.
10.2 The Supplier will also be expected to upskill Civil Servants; allowing HMG to potentially conduct some activities in future.
10.3 [bookmark: _Toc134702311]The Supplier should present new ways of working to the Authority during monthly Contract review meetings. 
10.4 [bookmark: _Toc134702312]Changes to the way in which the Services are to be delivered must be brought to the Authority’s attention and agreed prior to any changes being implemented.
10.5 The Supplier will be required to provide a thorough knowledge transfer for each project upon completion of the work. The Supplier will work in rainbow teams with civil servants to ensure continuity for the business. The Supplier is expected to provide multiple individuals to work alongside the client. In this model individuals, whilst managed at a high level by the Supplier, may well be directed at an operational level by a lead from the nominated team within Cabinet Office.

11. [bookmark: _heading=h.h3dfyudejtvm][bookmark: _Toc134702313]SUSTAINABILITY AND SOCIAL VALUE
11.1 [bookmark: _Toc134702314]The Supplier should consider environmental sustainability across all aspects of contract implementation and include examples of how they deliver sustainably and are working towards a ‘Net Zero’ target'.
11.2 The Supplier will be expected to deliver social value under the theme of Tackling Inequality in the Workforce, over and above the delivery of the Contract.

11.2.1 The supplier should consider and include examples of the commitment your organisation makes to identify and tackle inequality in employment, skills and pay in the workforce.  Details should include but not be limited to how you implement and measure your commitment, how working conditions promote an inclusive working environment and provide retention and routes of progression. Consideration should also be given as to how you will influence staff, suppliers, customers and communities through the delivery of the contract to support this social value policy theme. 

12. [bookmark: _heading=h.ltvg97oezxd0][bookmark: _Toc134702315]QUALITY
12.1 All work needs to be undertaken by the supplier in line with the Aqua Book.
12.2 Acceptance criteria for each project will be defined as part of the commissioning process.
13. [bookmark: _Toc134702316]PRICE
13.1 [bookmark: _Toc134702317][bookmark: _heading=h.w6d89bpn1fqf]The total value of the contract is up to £416,000 for 12 months (with an option of extension of 6 months). 
13.2 [bookmark: _heading=h.ez3hzxasyom7][bookmark: _Toc134702318]Prices are to be submitted via the e-Sourcing Suite Attachment 4 – Price Schedule excluding VAT and including all other expenses relating to Contract delivery.
14. [bookmark: _Toc134702319]STAFF AND CUSTOMER SERVICE
14.1 [bookmark: _Toc134702320]The Supplier shall provide a sufficient level of resource throughout the duration of the Contract in order to consistently deliver a quality service. The Services will be carried out remotely, with occasional attendance at the Cabinet Office’s offices at REDACTED TEXT under FOIA Section 40, Personal Information
14.2 [bookmark: _Toc134702321]The Supplier’s staff assigned to the Contract shall have the relevant qualifications and experience to deliver the Contract to the required standard. 
14.3 [bookmark: _Toc134702322]The Supplier shall ensure that staff understand the Authority’s vision and objectives and will provide excellent customer service to the Authority throughout the duration of the Contract.  
15. [bookmark: _heading=h.z8kgwqqfu2cr][bookmark: _Toc134702323]SERVICE LEVELS AND PERFORMANCE 
15.1 [bookmark: _Toc134702324]The Authority will measure the quality of the Supplier’s delivery by:
	[bookmark: _Toc134702325]SLA
	[bookmark: _Toc134702326]KPI/SLA description
	[bookmark: _Toc134702327]Target

	[bookmark: _Toc134702328]1
	[bookmark: _Toc134702329]All projects to deliver a set of deliverables (as stated in each engagement letter) to a required standard and quality line with the Aqua Book as defined by the acceptance criteria for each project in Schedule 20
	[bookmark: _Toc134702330]100%

	[bookmark: _Toc134702331]2
	[bookmark: _Toc134702332]Each project is required to be completed within agreed timescale (these will be stated for each project individually, depending on requirements). Estimated milestone dates will be agreed for each project in Schedule 20
	[bookmark: _Toc134702333]100%

	[bookmark: _Toc134702334]3
	[bookmark: _Toc134702335]All necessary resources to be deployed within two weeks of requirement being received and contracted for, or as per the timescales defined for the project in Schedule 20
	[bookmark: _Toc134702336]100%

	[bookmark: _Toc134702337]4
	[bookmark: _Toc134702338]Each Supplier is expected to
[bookmark: _Toc134702339]return a Statement of Work in response to a client request within 5 working days.
[bookmark: _Toc134702340]respond to each request for resource within 5 working days. 
[bookmark: _Toc134702341]acknowledge each email request or query within 24 hours on working days.
	
[bookmark: _Toc134702342]100%

[bookmark: _Toc134702343]100%
[bookmark: _heading=h.vymyqo2d46k1]
[bookmark: _Toc134702344]100%



16. [bookmark: _heading=h.iv1qd9bv8lhv][bookmark: _Toc134702345]SECURITY AND CONFIDENTIALITY REQUIREMENTS 
16.1 [bookmark: _Toc134702346]Security clearance at SC level will be required for all supplier staff.
16.2 [bookmark: _Toc134702347]There are no restrictions on the Statement of Requirements, however, all outputs and data accessed should be treated as CONFIDENTIAL.
17. [bookmark: _heading=h.cjuea7fxljuz][bookmark: _Toc134702348]PAYMENT AND INVOICING
17.1 [bookmark: _Toc134702349]Invoices for each project should be submitted on a monthly basis.
17.2 [bookmark: _Toc134702350]Payment can only be made following delivery of pre-agreed certified products and deliverables as agreed through the commissioning process. 
17.3 [bookmark: _Toc134702351]Before payment can be considered, each invoice must include a detailed elemental breakdown of work completed and the associated costs. 
17.4 [bookmark: _Toc134702352]Invoices should be submitted to: Shared Services Connected Limited, CAB Procure to Pay, REDACTED TEXT under FOIA Section 40, Personal Information
17.5 [bookmark: _Toc134702353]Please ensure that a draft copy of each invoice is submitted to the Cabinet Office contract lead for approval before it is submitted. Each invoice needs to state the Supplier name, address, project name, staff names, number of days and day rates per member of staff as well as any other costs. 
18. [bookmark: _Toc134702354]CONTRACT MANAGEMENT 
18.1 [bookmark: _Toc134702355]The Supplier is expected to nominate their own lead to manage the relationship with the client. 
18.2 [bookmark: _Toc134702356]Attendance at monthly Contract Review meetings shall be at the Supplier’s own expense.
19. [bookmark: _heading=h.f95tn83lc9nc][bookmark: _Toc134702357]LOCATION 
19.1 [bookmark: _heading=h.l8nyz3xigin9][bookmark: _Toc134702358]The location of the Services will be carried out remotely, with occasional attendance at the Cabinet Office’s offices at REDACTED TEXT under FOIA Section 40, Personal Information
20. [bookmark: _Toc134702359]PROCESS FOR COMMISSIONING REQUIREMENTS
20.1 [bookmark: _GoBack]Individual projects will be commissioned by the Buyer from the Supplier under this Call-Off Contract arrangement.  The commissioning process will define the exact scope, deliverables, milestones, dependencies, resourcing and pricing of each commission.  Each commission will be documented on a Commission Template (to be agreed by the Buyer and Supplier) and annexed to Call-Off Schedule 20.
20.2 The commissioning process consists of:
[bookmark: _Toc134702360]The Buyer and Supplier will verbally discuss the requirement of each commission.
[bookmark: _Toc134702361]The Supplier will document the requirement on the Commission Template to a mutually agreed timescale and issue to the Buyer for review.
[bookmark: _Toc134702362]The Buyer will accept the details of the documented commission and the completed template will be annexed to Call-Off Schedule 20 via the Variation Process forming the contractual commitment for the commission.
[bookmark: _Toc134702363]Prior to acceptance, the Buyer may ask the Supplier to revise its approach to the commission.  The Supplier will update and reissue the completed Commission Template to a mutually agreed timescale.
[bookmark: _Toc134702364]Once a commission has been accepted and annexed to Call-Off Schedule 20, mutually agreed changes will be documented on the relevant section of the Commission Template.
[bookmark: _Toc134702365]The Supplier will invoice the Buyer in accordance with the billing schedule set out in each commission.
[bookmark: _Toc134702366]A Commission Template will be agreed between the Buyer and Supplier.  It will be used to document all aspects of the commission.  At a minimum the template will include the following details:
[bookmark: _Toc134702367]Scope of the commission.
[bookmark: _Toc134702368]The approach and activities to deliver the commission.
[bookmark: _Toc134702369]The basis upon which delivery of the commission will be determined (e.g. time and materials, deliverables, outcomes etc).
[bookmark: _Toc134702370]The timescales and plan to deliver the commission.
[bookmark: _Toc134702371]The Buyer obligations and dependencies to deliver the commission (including Buyer resourcing).
[bookmark: _Toc134702372]The risks, assumptions and dependencies related to delivery of the commission.
[bookmark: _Toc134702373]Supplier resourcing (resources, resource grade and effort).
[bookmark: _Toc134702374]The basis of pricing the commission (time and materials, fixed price etc).
[bookmark: _Toc134702375]Acceptance criteria and governance.
[bookmark: _Toc134702376]Other mutually agreed specific terms (such as security vetting levels, performance criteria, reporting cadence, knowledge transfer requirements, social value commitments etc).


ANNEX 1: APPROVED COMMISSION (INSERT NAME)

Call-Off Schedule 20 (Call-Off Specification)
Call-Off Ref:
Crown Copyright 2018

ANNEX 2: APPROVED COMMISSION (INSERT NAME) 

Framework Ref: RM6195
Project Version: v1.0		 1
Model Version: v3.0
[bookmark: _heading=h.30j0zll]
