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Southend-on-Sea Borough Council is seeking to engage with the market to gain an understanding of the capacity and appetite to deliver its Southend Healthwatch service from 1st April 2021. This exercise is to inform the Council in its consideration of options for the future service model and provision of the Southend Healthwatch Service. 

This is not a call for competition. As such any future procurement process will be compliant with the Public Contract Regulations (2015 (updated 2016)). This includes but is not limited to advertising and fair treatment of economic operators regardless of their involvement in this Market Engagement. 

The issuing of this document and the carrying out of this Market Engagement does not commit the Council to commencing any related procurement process or to a single means of procurement.

Background 
The Health and Social Care Act 2012 requires local authorities with adults and children’s social care responsibilities to commission a Local Healthwatch organisation to act as a consumer voice for people of all ages (children, young people and adults) using health and social care services from 1st April 2013.

In Southend-on-Sea the current contract for the provision of our Local Healthwatch service is due to end in March 2021. The annual contract value is around £119,000, including premises, insurance, staffing and overhead costs. The Council is interested to understand the level of market interest in the provision of its Local Healthwatch service from 1st April 2020. 
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Please view and complete the short questionnaire below to inform the Council of your views on a Local Healthwatch provision in Southend and to confirm (if this opportunity is procured in the future) if any of the elements of provision would be of interest to your organisation.

The written response to the Early Market Engagement exercise should be returned to the Council via an email (subject title: Southend Healthwatch Early Engagement) to emmawoof@southend.gov.uk before 26th June 2020.  
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Early Market Engagement Questionnaire – Local Healthwatch

The response provided in relation to this Questionnaire is to be used solely for the purpose of market engagement consultation.  

	Your Organisation:
	Name of Organisation   

Address 



	Please describe the nature of your organisation and the type of expertise it will bring to this market engagement.
(in no more than 200 words)
	

 






	What, in your view are the key components of an effective Healthwatch service?

	







	To ensure that the Council has engaged fully with Providers an online virtual Stakeholder Engagement event is planned for 29.06.2020, including an opportunity for Providers to share their knowledge and insight in order to inform the development of the future service Specification. Please confirm your interest in this engagement by providing contact details below: 

	Contact details for Stakeholder Engagement: 
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