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	Email: Steve.Douch@os.uk
Ref: BS0705.2018
Date: 9th May 2018


Dear Sir/Madam
REQUEST FOR QUOTATION (RFQ) – Content Marketing Campaign
Ordnance Survey Ltd is a company registered in England and Wales (company registration number 09121572) whose registered address is at Explorer House, Adanac Drive, SOUTHAMPTON, SO16 0AS, UK (OS). OS is a limited company in which the entire share capital is owned by the Department for Business, Energy & Industrial Strategy (BEIS). 
OS is the national mapping agency of Britain and is responsible for the surveying, production, maintenance, and marketing of a wide range of geographic information, relied on by government, business, and individuals. Further information can be found on our website: http://www.os.uk
This RFQ sets out OS’s requirements for the provision of a content marketing campaign to include production and management of high-level content to re-position Ordnance Survey. It also provides participants with specific instructions which must be followed, when responding to this RFQ. 
OS has undertaken a major strategic review, and the Board of OS has agreed a strategy to take the organisation in a new direction.  The OS Strategy represents an ambitious choice for growth and as such needs thought leadership content to position Ordnance Survey at the centre of geospatial in GB. The campaign will align to OS goals and brand marketing strategy to move the dial on perception of the OS brand with content that informs, educates and excites. With articles, video, white-papers, interviews and infographics - audiences will see the future - where Ordnance Survey is going and understand the relevance of geospatial data in supporting government and business through the fourth industrial revolution.
To support this, OS are requesting services, as specified in Appendix A (Statement of Requirements).  If you require any additional information in order to provide the required submission, please submit any questions to the procurement contact above, via the following email address: Steve.Douch@os.uk (marked for the attention of the procurement contact), no later than 12noon on Monday 21sr May 2018. OS reserves the right to issue the response to any clarification request made by you to all participants.  
All submissions must be returned no later than 16:00 on Monday 4th June 2018 via the following email address: Steve.Douch@os.uk.  Please note that OS may reject any submission not received by this date. 
OS reserves the right to cease this procurement process at any time without any liability (whether in contract, tort or negligence) to the participant. All OS’s technical and commercial information contained within this RFQ must be considered confidential and must not be disclosed to a third party.  
All documents and information contained in this RFQ shall remain the property of OS. Participants shall not disclose either: a) the fact that they have been invited to participate in this RFQ or release details of the proposed contract; or b) details of their quotation in whole or in part, other than on an ‘in confidence’ basis to those who have a legitimate need to know or with whom they need to consult for the purposes of preparing the quotation.
Amendments to RFQ
At any time prior to the date for submission of RFQ responses, OS may amend the procurement process or the RFQ. Any such amendment shall be issued to all participants at the same time, and if appropriate to ensure participants have reasonable time in which to take such amendment into account, the date for submission of RFQ’s shall, at the discretion of OS, be extended
Please do not hesitate to contact me if you have any questions concerning this project; thank you in advance for your support with this project. 
Yours faithfully,
Steve Douch, Category Manager
For and on behalf of Ordnance Survey Limited


1 [bookmark: _Toc469412906]Communications and timetable
1.1 General
1.1.1 English is to be the language for all communications between OS and Participants on all matters relating to this tender.
1.1.2 Participants must each appoint 1 individual who will continue to be responsible for all communications with OS and to whom OS should address any enquiries during the tender process. The name, address, telephone and fax numbers and e-mail address of the Participant’s contact must be notified (or confirmed if unchanged from that previously provided) to OS’s main contact at the address given below within 5 working days of the date of issue of this ITT. Any subsequent changes to the Participant’s contact details are to be notified to OS as soon as reasonably practicable.
1.1.3 All formal communications (including, but not limited to, the submission of responses) to OS are to be made in writing to OS's Main Contact as follows:
Steve Douch, Category Manager
Email: Steve.Douch@os.uk
1.1.4 OS will notify Participants of any changes to the contact details listed above.
1.2 Outline Timetable 
1.2.1 The timetable for each stage of the remainder of the procurement process from issue of this ITT to contract award is estimated to be as follows:
	Event
	Target date

	Contracts Finder Contract Notice, Issue ITT
	9th May 2018

	Deadline for receipt of clarification questions
	12 noon on 21st May 2018

	Date of submission of Tenders
	[bookmark: _GoBack]16:00 on 4th June 2018

	Tender evaluation
	June 2018

	Contract Award Decision Letter and Unsuccessful ITT Letters issued
	By end of June 2018

	Implementation begins
	July 2018

	Commencement Date of Contract
	July 2018



OS may change this timetable at any time at its sole discretion.
1.3 Participant Requests for Clarification 
1.3.1 OS recognises that clarification may be needed prior to submission of Tenders.
Participants should submit their questions, queries or clarification responses to OS’s Main Contact, as detailed in Section 1.1.3 above. 
1.3.2 All clarifications and responses will be logged and recorded by OS. OS will endeavour to respond to all clarifications within 5 working days of receipt. If the response is not going to be available within 5 working days then the originator of the clarification will be advised of when a response will be given.
1.3.3 Participants should clearly identify any clarifications or parts of clarifications which they consider to be confidential or specific to its proposed solution, stating the reasons why it considers the clarification to be so. OS will decide at its sole discretion whether or not to accept the Participant's request. If OS does not accept the request for confidentiality or does not accept that it is specific to its proposed solution, the Participant will be informed and OS will specify a period within which the Participant may choose to withdraw its clarification. If the Participant does not withdraw its clarification in such circumstances, OS will proceed to respond on a non-confidential basis.
1.3.4 The cut off for receipt of clarification questions is 12noon on 21st May 2018.
1.4 OS Requests for Clarification
5.5.1	Any requests from OS to a Participant to clarify, specify or fine-tune a tender following receipt of Tenders will be submitted via email to the Participant's nominated point of contact in the completed Response Document. Participants shall endeavour to respond to all such requests within 5 working days of. If the response is not going to be available within 5 working days then OS should be advised of when the response will be given as soon as is reasonably practicable but in any event no later than the initial 5 working day period.
1.4.1 OS may, in its evaluation of Participant’s proposals, request demonstrations and/or site visits. Participants must accept responsibility for organising and providing any required demonstrations and/or visits. Participants must bear their own costs for such demonstrations and/or visits. 
2 [bookmark: _Toc469412907]General Notices
2.1 Exclusion Of Liability
OS reserves the right to cease this procurement process at any time without any liability (whether in contract, tort or negligence) to Participants.
Each Participant considering entering into contractual relationships with OS on the basis of the information provided in this ITT should make their own evaluation of the information provided pursuant to the ITT and make their own investigations and form their own opinion on OS and the project. Participants are recommended to seek their own financial and legal advice.
OS reserves the right not to enter into a contract with any Participant without any liability (whether in contract, tort or negligence) for any loss, cost or expense (including legal expenses) incurred by Participants in preparing for or participating in this procurement process, howsoever arising (whether under contract, tort or under any statutory provision or otherwise). OS is not liable for any costs Participants may incur in contemplation of a contractual relationship being entered into.  
2.2 Contractual Relationship
Nothing in this ITT or any other pre-contractual documentation shall constitute the basis of a contract that may be concluded in relation to this procurement exercise, nor shall such documentation be used in construing any such contract.
Each Participant must rely on the terms and conditions contained in any contract when, and if, a written contract has been signed and countersigned by both parties and dated, subject to such limitations and restrictions that may be specified in such contract. It is envisaged that the successful Participant’s responses to the requirements set out in this ITT will be included in any contract. 
2.3 Accuracy of information
This ITT has been compiled in good faith. It is intended to provide sufficient information for Participants to provide a full and firm proposal. OS considers that all information (including numbers and other figures) given in this ITT and any information provided pursuant to this ITT is accurate at the time of preparation, but may change in the future. However, neither OS nor its financial or legal representatives, officers, agents or employees make any representation or warranty, or accept any responsibility for the information contained in this ITT (or any other information provided pursuant to this ITT) or for its fairness, accuracy or completeness, nor shall such persons be liable for any loss or damage arising as a result of reliance on such information or any subsequent communication. There is an absolute obligation on each Participant to query any perceived ambiguity in this ITT (or any of its associated documents) whether actual or potential, in the use of technical, functional or other terms. It is the participant’s sole responsibility to undertake whatever investigation and due diligence it considers to be appropriate in order to verify the accuracy of any information provided to it by OS through the ITT process.
2.4 Freedom of Information Act 2000 (FOIA) and Environmental Information Regulations 2004 (EIR)
OS is committed to open government and meeting its legal responsibilities under FOIA and EIR. Accordingly, any information submitted to OS (including, without limitation, the information contained in this ITT and the Tender submissions received from Participants in response) may need to be disclosed by OS in response to a request for information. 
OS may also decide to include certain information in the relevant publication scheme maintained under the FOIA or EIR. In making a submission, each Participant therefore acknowledges and accepts that the information contained therein may be disclosed under the FOIA or EIR. 
In respect of any information submitted by a Participant that it considers being commercially sensitive the Participant should:
Clearly identify such information as commercially sensitive;
Explain the potential implications of disclosure of such information; and
Provide an estimate of the period of time during which the Participant believes that such information will remain commercially sensitive.
Please submit responses to each of the above in the RFQ response document.
However, Participants should be aware that even where a Participant has indicated that information is confidential or commercially sensitive, OS is responsible for determining, at its absolute discretion, whether such information is exempt from disclosure under the FOIA or EIR, or must be disclosed in response to a request for information.
Participants should also note that the receipt by OS of any information marked ‘confidential’ or equivalent does not mean that OS accepts any duty of confidence by virtue of that marking, and OS has the final decision regarding the disclosure of any such information in response to a request for information under the FOIA or EIR.
In making a submission in response to this ITT, each Participant acknowledges that OS may be obliged under the FOIA or EIR to disclose any information provided to it.
2.5 Government Transparency Agenda
Government has set out the need for greater transparency across its operations to enable the public to hold public bodies and politicians to account. This includes commitments relating to public expenditure, intended to help achieve better value for money. 
As part of this agenda, Government has made the following commitments with regard to procurement: 
Publication of all new tender documents over £25,000 and their respective timetables; and 
Publication of all new contracts over £25,000.  
Participants should therefore note that this ITT and resulting contract awarded will be published on the following websites:
OS: http://www.os.uk; and 
Contracts Finder: https://www.contractsfinder.service.gov.uk. 
OS may, at its sole discretion, make limited redactions to the information it publishes.
2.6 Confidentiality
All documents and information contained in this ITT or provided during the tender process are, and shall remain, OS’s property. Participants shall not disclose either:
the fact that they have been invited to tender or release details of the proposed contract; or
details of their Tender in whole or in part,
other than on an ‘in confidence’ basis to those who have a legitimate need to know or WITH whom they need to consult for the purpose of preparing the Tender.
Participants may only use information provided by OS to respond to the requirements set out in this ITT. 
OS reserves the right to copy and electronically distribute all or any part of any Participant’s Tender exclusively for the purposes of analysis and assessment. Submission of a Tender shall be deemed as confirmation of OS’s right to do such acts.
2.7 Cost of preparing response
Each Participant will be responsible for all costs and expenses it incurs:
in providing responses to this ITT and any other communications, including, without limitation, responses to any invitation to participate in meetings, technical demonstrations and workshops held at OS’s offices; and/or
in any further stages of this procurement; and/or
in obtaining any additional software and/or hardware and relevant licenses required in order to provide a full response to this ITT; and/or
in obtaining or providing any additional information required in order to facilitate the evaluation process.
OS accepts no liability for any loss, liability, cost or expense (including legal expenses) incurred by any Participant in preparing for or participating in this tender process, howsoever arising (whether under contract, tort or under any statutory provision or otherwise). 
2.8 Publicity
Participants may not make any public statements or undertake any promotional activity relating to this procurement without OS’s express prior written consent.
2.9 Conflict of interest
Participants are responsible for ensuring that there are no conflicts of interest either between their own advisers and those of OS, or between the members of its consortium and their sub-contractors. Participant must notify OS of any actual or potential conflict of interest as soon as reasonably practicable as soon as it becomes aware of such a conflict and the measures it has taken and/or proposes to take to deal with such a conflict.
2.10 Non-canvassing, non-collusion, compliance with Bribery Act 2010 and The Modern Slavery Act 2015
OS takes a zero-tolerance approach to bribery.  Participants must have demonstrated that they take a robust approach to bribery prevention through either written policies or oral communication and training of its staff and agents.
OS also takes a zero-tolerance approach to slavery and is committed to preventing acts of slavery and human trafficking (as set out in the Modern Slavery Act 2015 (MSAct)) from occurring within both its business and supply chain. Ordnance Survey will expect any successful Contractor to be able to ensure it, and its supply chains, are compliant with the MSAct. 
Participants must not canvass or solicit or offer any gift or consideration whatsoever as an inducement or reward to any officer or employee of, or person acting as an adviser to, OS in connection with the submission of a Tender, evaluation of responses, short-listing of Participants and in connection with the overall procurement exercise.
Participants must submit a bona fide response and confirm, by a signed return of the certificate contained in Appendix B, that it has not prepared its response in collusion with any third party and will not engage in collusive behaviour during the tender process.
3 [bookmark: _Toc469412908]Tender Submission Instructions
Refer to requirements sections before completing Appendix B.
3.1 Participants are invited to submit Tenders in accordance with the required responses set out in Appendix A (inclusive) of this ITT. 
3.2 Tenders must be returned by 12noon on 29th May 2018. Late Tender submissions may at OS's sole discretion be rejected. It is the Participant's responsibility to ensure that the Tender submission is received on time.
3.3 All documents to be completed in text point size not below 10 in the English (UK) language.
3.4 Participants should ensure that their Tender contains all information required for evaluation. In particular, Participants should ensure that an adequately detailed response is given to each item in the ‘response required from Participant’ section of the Statement of Requirements. Web-links or other external references will not be taken into consideration.
3.5 All prices in the Tender must be fully priced in Sterling (£) exclusive of VAT and totalled in clear terms. Tender must remain open for acceptance or non-acceptance for not less than 90 days from the tender closing date.
3.6 Tenders should contain all of the information as required in this ITT.
3.7 Subject to paragraph 7.14, the name of the Participant must be clearly indicated at the top of each Tender. The Tender and all supporting documentation should be page numbered and cross-referenced to this ITT where appropriate and should be fully indexed. 
3.8 Tenders must be valid for a period of 6 months from the date of submission.
3.9 OS reserves the right to carry out reference checks and/or financial checks prior to the award of contract(s). By submitting Tenders the Participant will be deemed to have given such consent.
3.10 Do not include publicity material of any kind, for example brochures and web references, unless specifically requested, as it will not be evaluated.
3.11 Do not reference your answers from 1 requirement, or question, to another, even where there is commonality.
Electronic Tender Submissions using Vault 
3.12 The information and documents relating to this procurement will be accessible via Contracts Finder (https://www.contractsfinder.service.gov.uk). 
3.13 Tender submissions should be submitted via email by no later than 12noon on 29th May 2018 as a single WinZip® file (identified with the Participant’s company/organisation name). Participants are reminded to allow sufficient time in submitting their Tenders prior to the closing date and time.  
3.14 Submissions will not be permitted after the stated deadline has passed.
3.15 Participants must ensure that each document is clearly labelled with the name of their organisation and a title, identifying the content (i.e. Smith PLC - Tender.doc, Smith PLC – appendix1.pdf). Please allow sufficient time for all documents to be uploaded before the closing time of the tender.
3.16 Where signatures are requested, typed entries are acceptable. Electronic signatures are not required on electronic tenders.
4 [bookmark: _Toc469412909]Requirements, Evaluation and Award criteria
4.1 The criteria are as follows:
1. the Participant's response to the commercial requirements;
the Participant’s response to the technical requirements; and
the Participant’s response to the pricing requirements.
4.2 OS’s requirements are set out in Appendix A and it has allocated each of the criteria an overall weighting (within Appendix B) reflecting its relative importance to OS:
1. response to the commercial requirements – Pass / Fail 
response to the technical requirements – 475 points
response to the pricing requirements – 25 points
4.3 Further detail concerning the requirements, sub-criteria, sub-weightings and marking schemes are contained in Appendix B. The technical requirements will be evaluated using the following scoring methodology:

	Score
	The Participant’s response:

	0 (Inadequate)
	a)     does not provide a response to the requirement/s; or
b)     responds to the requirement/s, however fails to address the specific issues (if any) identified by OS; or
c)     fails to provide any evidence (where applicable) to support its response.

	1 
(Concerns)
	a)     responds to the requirement/s, however, has only partially addressed the specific issues (if any) identified by OS; and/or
b)     provides insufficient evidence (where applicable) to support its response; and/or
c)     responds to all the requirement/s with insufficient detail raising significant concerns about the Participants ability to meet all the requirement/s; and/or
d)     provides a response which raises significant concerns about the Participants ability to meet the requirement/s.

	3 
(Potential)
	a)     provides a full response to the requirement/s, however the supporting evidence only partially 
 addresses the requirement; and/or
b)     provides a response to the requirement/s, which raises concerns about the Participant’s ability
 to meet the requirement/s.

	5 
(Capable)
	provides a full and comprehensive response to the requirement/s, supported by evidence (where applicable), to indicate the Participant can fully meet the requirement/s and does not raise any concerns about the Participants ability to meet all of the relevant requirement/s and/or to deliver the services to the required standard.






Note that: 
If a score of 0 is applied, the Participant may be eliminated.
If a score of 1 is applied, 1/5 available marks for that question will be awarded (rounded up to the nearest whole number).
If a score of 3 is applied, 3/5 available marks for that question will be awarded (rounded up to the nearest whole number).
If a score of 5 is applied, all available marks for that question will be awarded.
Example: 
If there are 10 marks available for a question and a score of 3 is applied to a Participant’s response, the Participant will be awarded 6 marks for that response.
If there are 5 marks available for a question and a score of 3 is applied to the Participant’s response, the Participant will be awarded 3 marks for that response.


























APPENDIX A – STATEMENT OF REQUIREMENTS 
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Project name: Everything happens somewhere
Region: UK
Phase: 2018 launch over three years

	
Key client approvals: 
Rebecca Paterson
Claire Savage
Nic Hamilton (key client contact)
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	[bookmark: _Toc507766926]What is required from this brief? 
What we expect from the response in a single sentence.

	
An agency response outlining a content marketing campaign including production and management of high-level content to re-position Ordnance Survey from just a map producer to a world-leading geospatial organisation in GB. 


	[bookmark: _Toc507766927]Campaign description
Describing the campaign in a simple paragraph

	
A content initiative to position Ordnance Survey as a geospatial thought leader. The campaign will align to OS goals and brand marketing strategy to move the dial on perception of the OS brand with content that informs, educates and excites. With articles, video, white-papers, interviews and infographics - audiences will see the future - where Ordnance Survey is going and understand the relevance of geospatial data in supporting government and business through the fourth industrial revolution.  

	[bookmark: _Toc507766928]Primary outputs
 The key campaign outputs to be brought to life in the response

	
The response should demonstrate how we achieve two core outputs: 

1. Content production - we need to know the agency can produce compelling high-level content to achieve the brand and marketing objectives. This is content marketing at thought leadership level - what will the content look like, how will it be produced, how is it made relevant for our audience, why will they engage? 

2. Content management – we require a strategy outlining how we should manage content. How do we organise the content, so it is published at the right time to the right target audiences? How will we maximise distribution via our channels? How is the content managed, edited, tagged and served up? How do our brand and marketing teams engage with the content? 


	[bookmark: _Toc507766929]Marketing Objectives
What are the relevant business targets Ordnance Survey needs to achieve?

	
The campaign should deliver a demonstrable and maintained uplift in brand metrics (see separate measuring performance section). 

Specifically; 

· Reposition perception of the OS brand from a map business to a world-leading geospatial organisation 

· Increase brand strength and awareness of OS as the heart of geo in government, geospatial community, industry and SME audiences. And we can provide leadership in meeting the future needs of GB. 

· Educates the audience about the importance of geospatial in delivering the digital economy

· Positions OS as a thought leader and the expert organisation for geospatial knowledge and advice


	[bookmark: _Toc507766930]Communications Objectives
What do we need to focus on in our communications in order to help drive the above behaviour? 

	
The campaign will be executed via Everything Happens Somewhere - every interaction requires precise geography. The content should be forward looking and enhance understanding that geospatial data is essential to the future of GB. 

We want our target audiences to know Ordnance Survey is the expert for government and business in Britain for location-based data and services. 
	
We will do this through the following communication objectives: 

· Promote of business goals and strategy
· Demonstrate our value to GB 
· Align communication activity to MFU marketing strategy
· Business growth – OS revenue and wider geospatial community
· Develop international brand – exemplar to springboard


	[bookmark: _Toc507766931]WHAT: (What will the campaign deliver?)
As a result of the campaign, what will happen? 

	
The campaign will deliver:

1.	Awareness that:
	Ordnance Survey is a world-leading geospatial organisation 
	Geospatial data is important because it enables new technologies e.g. IoT, 5G, CAV
Geospatial information enables informed decision making and is a key part of the Industrial Strategy
Geospatial data can unlock efficiencies in a wide range of sectors e.g. infrastructure (NIC), energy, utilities, finance, transport
2.	Need recognition of:
	Our value to GB and the work we’re doing internationally 
	Our involvement in key projects, research and development (E-CAVE), data standards (OGI)
3.	Establish relationships
By positioning Ordnance Survey as a thought leader in the geospatial sector, we want to be the go to expert for government and business in Britain for location-based solutions. 
4.	Education/information
Geospatial data is becoming more relevant and is increasingly informing decisions in forward-thinking organisations worldwide. 
5. 	Perception change
Shift perception of OS from just a paper map business, to a forward-looking geospatial organisation which will help enable the fourth industrial revolution. 
We want to be perceived to have deep expertise and rich data, which is enabling new technologies. That we are developing new ways to capture and manage data which can be used across a range of sectors and play a role in unlocking efficiency and economic potential. 
And we want to increase the perception in government that Ordnance Survey is relevant to the future success of Britain. That our data and expertise can support the government’s Industrial and Digital strategies. 
That we are an innovation organisation because we are researching, testing and developing new technologies. 


	[bookmark: _Toc507766932]Measuring performance
What metrics should this campaign shift? 

	
Brand benchmarking research will be carried out to enable OS to continually monitor the progress of the brand towards meeting the campaign objectives. 

Please note measuring performance is not required in the response, it will be done separately. We outline here so expectations on success are understood by the agency. 

Research objectives 
Ordnance Survey will carry out research to:
Primary objectives:
· Determine current perceptions and awareness of the Ordnance Survey brand, to provide a benchmark that can be used to measure the success of future brand initiatives and campaigns;
· Understand sentiment and consideration, exploring how positive, neutral or negative key audiences are to the brand;
· Establish whether OS is associated with new technologies and innovations, such as: 4IR, 5G, CAV, AR, and IOT;
· Track changes in awareness and perceptions of the brand over time;
· Identify the drivers of perception on the brand, understanding what people have seen or heard about the brand, where, and what the key message and take out was;
· Determine differences in brand perceptions by audience type, user personas (available from March) and OS segments (available on commissioning).

Secondary objectives:
· Track knowledge and awareness of Geospatial data/analysis and the capabilities it can provide to their organisation, amongst the key target audiences for OS
· Understand what a ‘world-leading geospatial provider’ would need to provide to earn the title 
· Establish the success of OS at portraying the corporate vision, values and strategy through communications;
· Identify the impact of specific campaigns, PR or other changes made by Ordnance Survey over the year;
Explore the barriers or challenges to meeting brand campaign objectives.


	[bookmark: _Toc507766933]GET: (Who are we speaking to?)
The target groups we are aiming at, and what they currently feel about Ordnance Survey 

	
We want to target influencers and decision-makers in four target audiences, and prioritised as follows: 

1. [bookmark: _Toc505431283]Government 

Government is our shareholder, and as our owner we are scrutinised for value for money, relevance and effectiveness to the nation. The current perception of Ordnance Survey broadly speaking is positive – we are trusted, seen as relevant and as geospatial experts. However, with government customers particularly day-to-day users of our data, we are seen to be complex, hard to understand and expensive. 

a) Policymakers - people who use OS data as evidence to influence the policy making process. 
Job titles include: Policy Lead, Data Officers, Government Science & Engineering professions - Chief Geographer, Chief Scientist, Chief Economist 
Location: Whitehall and devolved administrations
Media consumed: The Economist, FT, Civil Service World, BBC Today Programme, The Guardian, The Times 

b) Delivery bodies - people who use OS services and data to deliver government policy.
Job titles include: Leads on delivery, Heads of delivery, 
Location: Whitehall and nationwide at local government level
Media consumed: BBC, local and national mainstream media

c) Capability – technical GI and data experts providing the tools and geospatial information to people making or doing policy.
Job titles include: Data specialists, GI experts, economists, analysts and researchers across government particularly Government Digital Service (GDS), The Treasury (HMT), Dept for Culture, Media and Science (DCMS). 
Location: Whitehall and nationwide at local government level 
Media consumed: as above

2. [bookmark: _Toc505431284]Geospatial and data community

The geospatial community are our peers. It is where we are judged for being at the leading edge of technology and capability. Our reputation in government and business is shaped by geospatial experts working with our data and services. Many of these people love the volume and detail of our data, however it can also be seen to be inflexible and hard to work with. 

a) Data and GI experts in government

Geospatial Commission will look at how government uses geospatial information. The Commission will include British Geological Survey, UK Hydrographic Office, Land Registry, Valuation Office Agency and Coal Authority. 

The National Infrastructure Commission (NIC) is an important target because they use geospatial data to inform major government decisions on large infrastructure projects e.g. Crossrail, HS2. 

We want to reach other government agencies with data wells e.g. The Met Office and The Environment Agency. 

b) UK geospatial community

Examples include; AGI, Royal Geographic Society, TSA, 

Location: nationwide

Media: tbc, Geospatial World, GIS News, GeoConnection, Directions Magazine

c) International geospatial community

Examples include ESRI, OGC, UN-GGIM

Location: worldwide – EMEA and APAC. Further detail can be provided on countries we are targeting and currently operating in. 

Media: tbc, e.g. Geospatial World and British media consumed overseas 
[bookmark: _Toc505431285]
3. Business 

Much of our future revenue growth will come from our commercial operations in the business sector. This is an important area of growth for Ordnance Survey and includes our partner channel. 

We know the business sector would like to see OS improve agility, commercial sense, international focus, innovation and technology. The current perception of OS in this market is trustworthy, collaborative, accurate and reliable. However, we’re also seen as complex, bureaucratic, uncommercial and set-in-our ways. How do we shake off our public-sector legacy? 

a) Corporates
Existing corporate customers include; 
BT, Virgin, Vodafone, Amazon, Royal Mail

For the campaign we also want to target companies delivering smart city projects using geospatial data and technology
e.g. Siemens, ARUP, Cisco 

And consultancies e.g. EY, PWC
(consultancies are a campaign target only, not a revenue target for OS)

Are there bodies like the CBI or data groups which marshal business interests we should be targeting? 

b) Partners
We have 400 partners who are licensed to use, enhance and distribute our data, enabling millions of customers to access and gain greater value from it. They range from large corporates to small SMEs across sectors including land & property, finance & insurance, energy & infrastructure, government, retail, transport & logistics, computer gaming, advertising and analytics. 

Examples of partners include; 
Emapsite, Esri, Experian, LexisNexis 

c) Infrastructure and Utilities
Existing customers include; National Grid, Wales & West Utilities, SSE, Welsh Water, Northumbrian Water

d) Land & property management

e) Finance and insurance

4. [bookmark: _Toc505431286]SMEs 

The government’s Industrial Strategy has a focus on ensuring growth with SMEs. Ordnance Survey will play a part, and already we are supporting new ideas at our start-up accelerator Geovation. Geovation is a successful start-up hub in London supporting fresh thinking and has a track record for ideas becoming successful businesses. We are looking at how our data can be useful to all SMEs across Britain.  

	[bookmark: _Toc507766934]TO: (What do we want them to do?)
What do we want them to think or do? This will drive the communications objectives and targets we have set.

	
We want our audience groups to:

a) Think about the future and how geospatial data is becoming more relevant, can unlock efficiencies and economic potential, and Ordnance Survey has world-leading geospatial data and expertise to make it happen.  

b) Feel differently about the importance of location data, and be excited Britain has world-leading geospatial capability and it can remain competitive as a leader in innovation. 

c) Know, the fourth industrial revolution is upon us, and location data is key to ensuring it is a success by keeping Britain as a world-leader in innovation. Every interaction requires precise geography, and so there are innovations taking place to capture and serve up location data faster than ever. 

d) Do, take action as a response to the campaign, by planning to include a geospatial approach in their organisation. Sign-up and follow for updates and news on developments from the campaign. Visit os.uk and contact Ordnance Survey to discuss how to use our data and services. 


	[bookmark: _Toc507766935]BY: (Key message to effect this change) 
The single most important thing we want them to know. 

	
Ordnance Survey’s location data and expertise is supporting organisations world-wide to make informed decisions. By connecting and enabling new technologies we are helping Britain be world-leaders in the fourth industrial revolution through IOT projects (e.g. E-CAVE, CityVerve, 5G).   


	[bookmark: _Toc507766936]WHY: (Why should they believe us)
What will convince the audience? 

	
a) The fourth industrial revolution is upon us. New technologies like M2M learning, IoT, automation, robotics and AI are being rolled out. Geospatial data has a big part to play underpinning these technologies, and right now we’re leading a driverless car test-bed, working with M2M learning, developing automatic change detection algorithms, testing out point cloud data capture, and gearing up for the explosion in data volumes.  

b) Britain is ranked 2nd most geospatially ready country in the world according to the Geospatial Readiness Index. OS has played a large role in keeping Britain’s geospatial capability at a highly developed level.  

c) The value of geospatial technology is hard to quantify. By one measure, documented by consultants in Australia, the value may be between .5% and 1% of a country’s gross domestic product. 

d) Evidence that the wider market is becoming more aware of the value of geospatial can be seen in ‘Location of Things’ forecasts from business intelligence company Research and Markets. The market will be worth $71.6 billion by 2025, they say, and is growing at a CAGR of over 34%.

e) The UK government has an Industrial and Digital strategy that highlights the importance of geospatial data in underpinning future economic activity. 

f) A new Geospatial Commission is being created which will bring together government agencies to create a better understanding on how geospatial information can contribute to government strategy and the nation’s economic wellbeing. 

g) The geospatial market is becoming more competitive with new and emerging technologies for location data capture and services. Mapping and data services are being provided by large players like Google, to start-ups and new entrants.

h) Our data is provided to a partner network who are licensed to use and distribute our data for a range of products and services. This partner network can sometimes lead to competition. 
i) Crowd-sourcing and 3rd party data integration requires geography for context. 


	[bookmark: _Toc507766937]HOW: (What content will help us achieve our objectives)
What themes are relevant to the audience? 

	
We will achieve the campaign objectives by producing content relevant to our target audiences around three themes: 

a) Innovation
What new technologies require a location data approach? (Driverless cars, IoT, 5G).
What innovations are we seeing in big data and connectivity – how is OS playing in this arena and not just geospatial? 
What innovations are being developed around data capture, data application and management? (e.g. high-altitude image capture, automatic change detection, managed services).
What research is taking place to work out how we make a success of the 4IR? 
What opportunities exist for new players?  We look at entrepreneurs using location data for developing new products and services. 
What are the challenges to innovation? How can geospatial information help overcome those challenges? 
Which countries are world-leaders in geospatial capability? What makes them so? 
How does geospatial information provide better decision making in managing natural resources, population growth and rapid urbanisation? 

b) Efficiency
Who is benefiting from using location data. Which sectors and businesses are taking a geospatial approach to their products and services. How are their customers benefiting? What type of financial payback are these businesses getting and how are they measuring that? How is the public sector finding efficiencies to provide better services? Is the public sector measuring these efficiencies and savings? 

c) The future
What does the future look like? How will location data enable the fourth industrial revolution? 
How will we build smart communities with better housing, transport, healthcare and infrastructure? 
What role will geospatial information play in meeting the big challenges of the future – population growth, climate change, natural resource management, rapid urbanisation?


	[bookmark: _Toc507766938]How does this support our vision ‘To be the world’s most inspiring and trusted geospatial partner’? 
How does the content support our brand promise? 

	
The campaign should support our reputation for precision and detail and build on the perception we are trusted geospatial experts. 


	[bookmark: _Toc507766939]Bid Response requirements 
What we expect to see in the agency response

	[bookmark: _Toc505431293]
Please provide a fully completed version of the RFQ Response Document (Annex B) which will contain your bid. 


	[bookmark: _Toc507766942]Budget

	
Total budget for the first year is £75,000. No bids that exceed this price will be considered.


	[bookmark: _Toc507766943]Additional supporting information

	
	Vision:
	To be the world’s most inspiring and trusted geospatial partner.

	Strategic ambitions:
	Best for Britain: Ensure Britain is at the forefront of the global economy, through world leading geospatial understanding. Making the outdoors enjoyable, accessible and safe for big and small adventures.
Global Growth: Be the preferred geospatial partner to address geospatial land and infrastructure needs in Great Britain and Internationally.
Fit for the future: Have the reputation, capabilities and partnerships to enable OS to meet the needs of stakeholders in a changing, challenging world.

	Values:
	Restless (questioning, not accepting the status quo, active, constantly in motion)
True (accurate, genuine, honest, upright)
Adventurous (willing to try something new, exciting)
Incisive (sharp, clear and effective)

	Goals:
	Maximise our value to GB
Be a global geospatial advisory partner
Grow and diversify our revenues
Make OS an efficient digital business
Ensure OS is resilient and relevant








APPENDIX B - RFQ RESPONSE DOCUMENT
Please complete and submit Appendix B as your RFQ response.




APPENDIX C - AWARD & SCORING CRITERIA  
This shows the evaluation criteria weightings that will be applied to evaluate bids.




APPENDIX D – TERMS & CONDITIONS

Please note that any order placed, will be under OS’s terms and conditions. Although the exact form of the Contract, and minor terms in it, may vary depending on post bid clarification.  It must be noted that this contract will not be substantially altered. 
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Statement of Requirements Response Document: Content Marketing Campaign

May 2018

   Page 1 of 27

Introduction

Accompanying this ITT is a Statement of Requirements (SOR). The SOR seeks to detail OS requirements relating to this tender and also classifies each requirement in terms of its relative importance to OS.

1	As mentioned above, the SOR sets out the specific requirements relating to each of the products and services required by OS. It is envisaged that the relevant sections of the SOR will be included in any Contract.

2	Participants are therefore required to review the SOR and are required to complete and submit the SOR Response Template. If the SOR Response Template is not completed according to these instructions, the Tender will be deemed non- compliant and may at OS’s sole discretion be rejected.

3	In completing the SOR Response Template Participants must provide 1 response to the requirements

4	OS intend that the contract as set out in Appendix 3 will be used although the exact form of the contract, and minor terms in it, may vary depending on post tender clarification. It must be noted that this contract will not be substantially altered.

Part 1 	Commercial Statement of Requirements

OS’s requirements are set out in this section Part 1 (Commercial Statement of Requirements) and it has allocated each of the criteria an overall weighting reflecting its relative importance to OS. Responses to the requirements in this part either have a ‘pass/fail’ indicator or the response will have marks allocated against the question. 

Identity of Contracting Party

[bookmark: _Toc465237096][bookmark: _Toc513098874]Participants must provide full details of the Contracting Party with whom OS would contract should their bid be accepted. Details must include the name of the Party(s), full contact details and the legal status of the Contracting Party(s). If it is your intention to form a consortium, please provide full details of those companies who you are combining with to form a consortia or those who will be supporting you in the delivery of the contract where you will be acting as prime contractor.

Potential Supplier Information



1.1(a)	Full name of the potential Participant submitting the information: Click or tap here to enter text.

1.1(b)-(i)	Registered office address (if applicable): Click or tap here to enter text.

1.1(b)-(ii)	Registered website address (if applicable): Click or tap here to enter text.

1.1(c)	Trading status:  

☐ public limited company

☐ limited company 

☐ limited liability partnership 

☐ other partnership 

☐ sole trader 

☐ third sector

☐ other (please specify your trading status): Click or tap here to enter text.

1.1(d)	Date of registration in country of origin: Click or tap here to enter text.

1.1(e)	Company registration number (if applicable): Click or tap here to enter text.

1.1(f)	Charity registration number (if applicable): Click or tap here to enter text.

1.1(g)	Head office DUNS number (if applicable): Click or tap here to enter text.

1.1(h)	Registered VAT number: Click or tap here to enter text.

1.1(i)-(i)	If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established?

☐ Yes

☐ No

☐ N/A

1.1(i)-(ii)	If you responded yes to 1.1(i) (i), please provide the relevant details, including the registration number(s):

Click or tap here to enter text.

1.1(j)-(i)	Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?

☐ Yes

☐ No

1.1(j)-(ii)	If you responded yes to 1.1(j) (i), please provide additional details of what is required and confirmation that you have complied with this: Click or tap here to enter text.

1.1(k)	Trading name(s) that will be used if successful in this procurement: Click or tap here to enter text.

1.1(l)	Relevant classifications (state whether you fall within one of these, and if so which one):

☐ Voluntary Community Social Enterprise (VCSE)

☐ Sheltered Workshop

☐ Public service mutual

1.1(m)	Are you a Small, Medium or Micro Enterprise[footnoteRef:1] (SME)? [1:  See definition of SME: https://ec.europa.eu/growth/smes/business-friendly-environment/sme-definition_en ] 


☐ Yes

☐ No

1.1(n)	Details of Persons of Significant Control[footnoteRef:2] (PSC), where appropriate:     [2:  UK companies, Societates European (SEs) and limited liability partnerships (LLPs) will be required to identify and record the people who own or control their company. Companies, SEs and LLPs will need to keep a PSC register, and must file the PSC information with the central public register at Companies House. See PSC guidance: https://www.gov.uk/government/publications/guidance-to-the-people-with-significant-control-requirements-for-companies-and-limited-liability-partnerships ] 


Name: Click or tap here to enter text. 

Date of birth: Click or tap here to enter text.

Nationality: Click or tap here to enter text.

Country, state or part of the UK where the PSC usually lives: Click or tap here to enter text.

Service address: Click or tap here to enter text. 

The date he or she became a PSC in relation to the company (for existing companies the 6 April 2016 should be used): Click or tap here to enter text.

Which conditions for being a PSC are met:

☐ Over 25% up to (and including) 50%;

☐ More than 50% and less than 75%; 

☐ 75% or more.[footnoteRef:3]   [3:  Central Government contracting authorities should use this information to have the PSC information for the preferred supplier checked before award.] 


Please enter N/A if not applicable: 

1.1(o)	Details of immediate parent company: 

Full name of the immediate parent company: Click or tap here to enter text.

Registered office address (if applicable): Click or tap here to enter text.

Registration number (if applicable): Click or tap here to enter text.

Head office DUNS number (if applicable): Click or tap here to enter text.

Head office VAT number (if applicable): Click or tap here to enter text.

Please enter N/A if not applicable

1.1(p)	Details of ultimate parent company:

Full name of the ultimate parent company: Click or tap here to enter text.

Registered office address (if applicable): Click or tap here to enter text.

Registration number (if applicable): Click or tap here to enter text.

Head office DUNS number (if applicable): Click or tap here to enter text.

Head office VAT number (if applicable): Click or tap here to enter text.

Please enter N/A if not applicable

Please note: A criminal record check for relevant convictions may be undertaken for the preferred suppliers and the persons of significant in control of them.

Please provide the following information about your approach to this procurement:

Bidding Model

[bookmark: _Toc238023683]1.2(a)-(i)	Are you bidding as the lead contact for a group of economic operators? 

☐ Yes

☐ No

If yes, please provide details listed in questions 1.2(a)-(ii), (a)-(iii) and to 1.2(b)-(i), (b)-(ii), 1.3, Section 2 and 3.

If no, and you are a supporting bidder please provide the name of your group at 1.2(a)-(ii) for reference purposes, and complete 1.3, Section 2 and 3.

1.2(a)-(ii)	Name of group of economic operators (if applicable): Click or tap here to enter text.

1.2(a)-(iii)	Proposed legal structure if the group of economic operators intends to form a named single legal entity prior to signing a contract, if awarded. If you do not propose to form a single legal entity, please explain the legal structure: Click or tap here to enter text.

1.2(b)-(i)	Are you or, if applicable, the group of economic operators proposing to use sub-contractors?

☐ Yes

☐ No
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1.2(b)-(ii)	If you responded yes to 1.2(b)-(i) please provide additional details for each sub-contractor in the following table: we may ask them to complete this form as well:

		Name:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Registered address:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Trading status:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Company registration number:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Head Office DUNS number (if applicable):

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Registered VAT number:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		Type of organisation:

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		SME:

		☐ Yes        ☐ No

		☐ Yes        ☐ No

		☐ Yes        ☐ No



		The role each sub-contractor will take in providing the works and /or supplies e.g. key deliverables

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.

		The approximate % of contractual obligations assigned to each sub-contractor

		Click or tap here to enter text.		Click or tap here to enter text.		Click or tap here to enter text.



Contact details and declaration

I declare that to the best of my knowledge the answers submitted and information contained in this document are correct and accurate. 

I declare that, upon request and without delay I will provide the certificates or documentary evidence referred to in this document. 

I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement. 

I understand that the authority may reject this submission in its entirety if there is a failure to answer all the relevant questions fully, or if false/misleading information or content is provided in any section.

I am aware of the consequences of serious misrepresentation.

1.3(a)	Contact name: Click or tap here to enter text.	

1.3(b)	Name of organisation: Click or tap here to enter text.	

1.3(c)	Role in organisation: Click or tap here to enter text.	

1.3(d)	Phone number: Click or tap here to enter text.	

1.3(e)	E-mail address: Click or tap here to enter text. 	

1.3(f)	Postal address: Click or tap here to enter text.	

1.3(g)	Signature (electronic is acceptable): Click or tap here to enter text.	

1.3(h)	Date: Click or tap here to enter text.	

Part 2	Exclusion Grounds

Please answer the following questions in full. Note that every organisation that is being relied on to meet the selection must complete and submit the Part 1 and Part 2 self-declaration.

[bookmark: _Toc465237097][bookmark: _Toc513098875]Grounds for mandatory exclusion



2.1(a)	Regulations 57(1) and (2) 

The detailed grounds for mandatory exclusion of an organisation are set out on this webpage (https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf) or at Appendix 1, which should be referred to before completing these questions. 

Please indicate if, within the past five years you, your organisation or any other person who has powers of representation, decision or control in the organisation been convicted anywhere in the world of any of the offences within the summary below and listed on the webpage (https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf) or at Appendix 1.

Participation in a criminal organisation:

Yes  ☐  (if Yes please provide details at 2.1(b))

No   ☐

Corruption: 

Yes  ☐ (if Yes please provide details at 2.1(b))

No   ☐

Fraud: 

Yes  ☐ (if Yes please provide details at 2.1(b))

No   ☐

Terrorist offences or offences linked to terrorist activities: 

Yes  ☐ (if Yes please provide details at 2.1(b))

No   ☐

Money laundering or terrorist financing: 

Yes  ☐ (if Yes please provide details at 2.1(b))

No   ☐

Child labour and other forms of trafficking in human beings: 

Yes  ☐ (if Yes please provide details at 2.1(b))

No   ☐

2.1(b)	If you have answered yes to question 2.1(a), please provide further details:	

Date of conviction, specify which of the grounds listed the conviction was for, and the reasons for conviction

Identity of who has been convicted. 

If the relevant documentation is available electronically please provide the web address, issuing authority, precise reference of the documents.

Click or tap here to enter text.

If you have answered Yes to any of the points above have measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning) 

Yes ☐

No   ☐



2.3(a)	Regulation 57(3)

Has it been established, for your organisation by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which the organisation is established (if outside the UK), that the organisation is in breach of obligations related to the payment of tax or social security contributions? 

Yes ☐

No   ☐

2.3(b)	If you have answered yes to question 2.3(a), please provide further details. Please also confirm you have paid, or have entered into a binding arrangement with a view to paying, the outstanding sum including where applicable any accrued interest and/or fines.

Please Note: The authority reserves the right to use its discretion to exclude a potential supplier where it can demonstrate by any appropriate means that the potential supplier is in breach of its obligations relating to the non-payment of taxes or social security contributions.

[bookmark: _Toc465237098][bookmark: _Toc513098876]Grounds for discretionary exclusion

Regulation 57 (8)

The detailed grounds for discretionary exclusion of an organisation are set out on this webpage (https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/551130/List_of_Mandatory_and_Discretionary_Exclusions.pdf) or at Appendix 2, which should be referred to before completing these questions. 

Please indicate if, within the past three years, anywhere in the world any of the following situations have applied to you, your organisation or any other person who has powers of representation, decision or control in the organisation.

3.1(a)	Breach of environmental obligations? 

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1 (b)	Breach of social obligations?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1 (c)	Breach of labour law obligations? 

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(d)	Bankrupt or is the subject of insolvency or winding-up proceedings, where the organisation’s assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(e)	Guilty of grave professional misconduct?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(f)	Entered into agreements with other economic operators aimed at distorting competition?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(g)	Aware of any conflict of interest within the meaning of regulation 24 due to the participation in the procurement procedure?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(h)	Been involved in the preparation of the procurement procedure?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(i)	Shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions?

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(j) 	Please answer the following statements

3.1(j)-(i)	The organisation is guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria.

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(j)-(ii) The organisation has withheld such information.

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(j)-(iii) 	The organisation is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015.

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

3.1(j)-(iv) The organisation has influenced the decision-making process of the contracting authority to obtain confidential information that may confer upon the organisation undue advantages in the procurement procedure, or to negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award. 

Yes  ☐ (if yes please provide details at 3.2)

No   ☐

If you have answered Yes to any of the above, explain what measures been taken to demonstrate the reliability of the organisation despite the existence of a relevant ground for exclusion? (Self Cleaning)

Click or tap here to enter text.

Part 3	Selection Questions[footnoteRef:4] [4:  See Action Note 8/16 Updated Standard Selection Questionnaire (https://www.gov.uk/government/collections/procurement-policy-notes) ] 


[bookmark: _Toc465237099][bookmark: _Toc513098877]Economic and Financial Standing

Are you able to provide a copy of your audited accounts for the last two years, if requested? Each bidding organisation is required to provide confidence of solvency for the period of contract, otherwise OS reserve the right to exclude bidders from the process.

Yes  ☐

No   ☐

If no, can you provide one of the following: 

a) A statement of the turnover, Profit and Loss Account/Income Statement, Balance Sheet/Statement of Financial Position and Statement of Cash Flow for the most recent year of trading for this organisation.

Yes  ☐

No   ☐

b) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.

Yes  ☐

No   ☐

c) Alternative means of demonstrating financial status if any of the above are not available (e.g. forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).

Yes  ☐

No   ☐

[bookmark: _Toc465237100][bookmark: _Toc513098878]Group

If you have indicated in the Selection Questionnaire question 1.2 that you are part of a wider group, please provide further details below:

Name of organisation: Click or tap here to enter text.

Relationship to the Supplier completing these questions: Click or tap here to enter text.

Are you able to provide parent company accounts if requested to at a later stage?

Yes  ☐

No   ☐

If yes, would the parent company be willing to provide a guarantee if necessary?

Yes  ☐

No   ☐

If no, would you be able to obtain a guarantee elsewhere (e.g. from a bank)?

Yes  ☐

No   ☐

[bookmark: _Toc465237102][bookmark: _Toc513098879]Modern Slavery Act 2015: Requirements under Modern Slavery Act 2015

Are you a relevant commercial organisation as defined by section 54 (Transparency in supply chains etc.) of the Modern Slavery Act 2015 (the Act)?

Yes ☐

N/A   ☐

If you have answered yes to question 7.1 are you compliant with the annual reporting requirements contained within Section 54 of the Act 2015?

Yes   ☐	Please provide the relevant url: Click or tap here to enter text.

No    ☐

Please provide an explanation: Click or tap here to enter text.

[bookmark: _Toc513098880]Insurance

Suppliers who self-certify that they meet the requirements to these additional questions will be required to provide evidence of this if they are successful at contract award stage. Insurance

Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below. Each bidder must confirm acceptance to these to be considered for this contract

1. Yes  ☐

No   ☐

Employer’s (Compulsory) Liability Insurance = £5,000,000

Public Liability Insurance = £10,000,000

Professional Indemnity Insurance = £2,000,000

Please note it is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.

[bookmark: _Toc513098881]Health and Safety

Has the Participant been prosecuted under any relevant health and safety legislation in the last five (5) years? 

|_| Yes	|_| No	

If the response is ‘Yes’ please provide details of the incident and what corrective action has been put in place. If the answer is ‘No’ then please state this in the response box below. OS reserves to the right to request further information if required and remove the Participant from the process if the information supplied is not satisfactory.



		Response:            

YES/NO





Has the Participant been issued with an Improvement or Prohibition Notice under any relevant health and safety legislation in the last five (5) years? 

|_| Yes	|_| No	

If the response is ‘yes’ please provide details in the response box and detail any corrective actions that have been put in place as a result. If the answer is ‘No’ please state as such in the response box below. OS reserves to the right to request further information if required and remove the Participant from the process if the information supplied is not satisfactory.	

		Response:            

YES/NO





[bookmark: _Toc513098882]Environmental

In the last three (3) years, has any court or tribunal made any findings, or has the Participant been the subject of any formal investigation for breach of environmental legislation? 

|_| Yes	|_| No	

If the answer is ‘Yes’ please provide details regarding the breach of legislation and what corrective action you have undertaken to ensure a similar breach does not occur again. OS reserves to the right to request further information if required and remove the Participant from the process if the information supplied is not satisfactory.

		Response:            

YES/NO





[bookmark: _Toc513098883]Contractual Issues

Is there any material pending or threatened litigation or other legal proceedings connected with similar projects against the Participant and/or any of its named supply chain members (sub-contractors) that may affect delivery of this project?

|_| Yes	|_| No	

If ‘Yes’, provide full details of the litigation or legal proceedings and what areas of impact this will have in respect of the delivery of the services required under this Framework Agreement. OS reserves to the right to request further information if required and remove the Participant from the process if the information supplied is not satisfactory.

		Response:            

YES/NO





Part 2 	Operational Statement of Requirements

Responses to the requirements in this section either have a ‘pass/fail’ indicator or the response will have marks allocated against the question. The total marks value of this section is 475 Marks.

[bookmark: _Toc513098884]Services Agreement Acceptance 

MANDATORY REJECTION

This is a Pass/Fail event in so far as non-acceptance of the Services Agreement terms will result in a mandatory rejection.

Participant accepts the terms of the Services Agreement attached to the ITT without modification or amendment:

|_| Yes	|_| No	

[bookmark: _Toc513098885]Content & Strategy

Content Themes

Please evidence that you understand where we want to take Ordnance Survey by suggesting relevant content ideas. Please include the thought process and rationale behind those ideas and how they would achieve the desired output. (We’re not looking for deep-dive because themes will need to be work-shopped with us first). 

		Response:            

30 MARKS AVAILABLE





Identity 

Please outline a brief recommendation on an identity for our campaign. Please include the thought process and rationale behind those ideas and how they would achieve the desired output.

		Response:            

15 MARKS AVAILABLE





Strategy

Please outline a two-year content marketing strategy. Year 1 in detail. Year 2 in overview. Please include the thought process and rationale behind those ideas and how they would achieve the desired output. 

		Response:            

50 MARKS AVAILABLE





Content Formats

Please outline the approach that you would recommend for content formats. Please outline how you would approach the look, content format ratios and various media types. Outline the rationale and thought process behind your recommendations. 

		Response:            

25 MARKS AVAILABLE





Digital Strategy

Outline your recommended approach to SEO, tagging, writing for web, mobile first. Please include the thought process and rationale behind those ideas and how they would achieve the desired output.

		Response:            

25 MARKS AVAILABLE





Distribution

Please detail your recommendations on distribution to our audiences – a strategy for using our current channels and new ones we should set up. Please include the thought process and rationale behind those ideas and how they would achieve the desired output.

		Response:            

15 MARKS AVAILABLE





Frequency

Please detail how the content is sustained over 12 months? Outline how many content pieces per month will be produced and the rationale behind the frequency.

		Response:            

25 MARKS AVAILABLE







[bookmark: _Toc513098886]Content Production 

[bookmark: _Toc513098887]Team

Please outline the team that will fulfil the requirement, the structure, their credentials, their experiences, how they will deliver technically complex content. 

Please provide all documentation, CV/Bio, structure charts or evidence that support the delivery of the above requirements:

		 Response:            

150 MARKS AVAILABLE





Trends

Please outline your current thinking about current content trends for production and consumption. How are people consuming content and how would you approach it for this campaign? Please include the thought process and rationale behind those ideas and how they would achieve the desired output.

		Response:            

25 MARKS AVAILABLE





[bookmark: _Toc513098888]Managing the Project

[bookmark: _Toc513098889]Workflow / Project Management

Please demonstrate the project management process and workflow (keeping projects on time and on budget), explain the point of contact and how you’ll integrate with the OS team.

		Response:            

25 MARKS AVAILABLE





Timeline

Show a project timeline including milestones. Show an editorial calendar

		Response:            

15 MARKS AVAILABLE





[bookmark: _Toc513098890]Case Studies

15.1	Please provide examples of relevant content campaigns you have produced, outlining the similarities between those organisations and their desired content and output, and those required as part of this contract.

		[bookmark: _Hlk513531491]Response:            

25 MARKS AVAILABLE





15.2	Please provide specific examples of content you have produced against the proposed content formats in 12.4 Content Formats. 

		Response:            

50 MARKS AVAILABLE





Part 3 	Pricing

The total marks value of this section is 25 Marks.

[bookmark: _Toc513098891]Pricing

The Agreement will be for 1 year term from the commencement date, with the optional extension for a further 1 year.

Please provide a breakdown costs for each content type, labour and fees. In addition to the table below, Participants are welcome to submit any other pricing models that they consider would be appropriate for OS’s evaluation.

No bids that exceed £75,000 will be considered.

The pricing submitted for will be evaluated as follows: 

The Participant identified as the overall lowest total price for will be awarded 100% of the marks available; and other Participants will receive a percentage of the marks available on a pro-rata basis which will be calculated as follows: 

(Lowest price divided by Participants price) multiplied by the Marks available = the Participants Weighted Score



		Item / Service Description

		Quantity

		Price per Unit



		

		     

		     



		

		     

		     



		

		     

		     



		

		     

		     



		

		     

		     



		

		     

		     





  

[bookmark: _Toc513098892][bookmark: _GoBack]Freedom of Information Act 2000 (FOIA) and Environmental Information Regulations 2004 (EIR)

I declare that I wish the information below to be considered as Exemptions to the FOIA or EIR, to apply with regard to the following within the application document.

		Question Number

		Description of Information

		Potential Implications of Disclosure

		Time Period that such Information remains commercially sensitive

		Exemption which Participant considers to apply under FOIA or EIR



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     



		     

		     

		     

		     

		     





Note: Please ensure that the person who is responsible in respect of FOIA or EIR signs the schedule.



		Signature

			





		On Behalf of

			



		Name

			



		Title

			



		Date

			



		

		







[bookmark: _Toc513098893]Certificate of Non-canvassing and Non-collusion

In recognition of the principle that the essence of selective tendering is that OS shall receive bona fide competitive Tenders from all those tendering.

WE CERTIFY THAT:

1	the Tender submitted is a bona fide tender intended to be competitive; 

2	that we have not, nor any person employed by us or acting on our behalf has:

2.1	canvassed or solicited any member, officer or employee of OS in connection with the Tender submitted or the award of the Contract; and

2.2	fixed or adjusted the amount of the Tender with any third party (or solicit any third party to fix or adjust their tender); and

2.3	communicated details of our Tender to any third party, other than OS or, where the Tender is submitted on behalf of a consortium, to other consortium members; and

2.4	prevented or dissuaded any third party from tendering; and

2.5	promised, offered, given, requested or accepted any advantage or inducement or consideration directly or indirectly to any third party in connection with the Tender.

3	we will not, nor any person employed by us or acting on our behalf will at any time undertake any of the acts in paragraph 2 above.



		Signature

			





		On Behalf of

			



		Name

			



		Title

			



		Date

			



		

		





































Annex 3 	Company Information

All Participants should answer these questions.  If your company is not currently registered in the UK, you should still try to answer each question, substituting any appropriate professional, commercial or other registration within your domestic jurisdiction.



		Full name of the potential supplier:

		[bookmark: Text3]     



		Registered office address (if applicable):

		     



		Registered website address (if applicable):

		     



		Trading status:  

		[bookmark: Check1]|_| public limited company

|_| limited company 

|_| limited liability partnership 

|_| other partnership

		|_| sole trader 

|_| third sector

|_| charity

|_| voluntary organisation



		Date of registration in country of origin:

		     



		Company registration number: 

		     



		Charity registration number:

		     



		Head office DUNS number:

		     



		Registered VAT number:

		     



		If applicable, is your organisation registered with the appropriate professional or trade register(s) in the member state where it is established? 

|_| Yes

|_| No

[bookmark: Text2]If you responded yes, please provide the relevant details, including the registration number(s):      



		Is it a legal requirement in the state where you are established for you to possess a particular authorisation, or be a member of a particular organisation in order to provide the services specified in this procurement?

|_| Yes

|_| No

If you responded yes, please provide additional details of what is required and confirmation that you have complied with this:

     



		Trading name(s) that will be used if successful in this procurement:

		     



		Relevant classifications (state whether you fall within one of these, and if so which one):

		|_| Yes:

|_| No

		|_| Voluntary Community Social Enterprise (VCSE)

|_| Sheltered Workshop 

|_| Public service mutual



		Are you a Small, Medium or Micro Enterprise (SME)?

		|_| Yes

|_| No



		Please confirm an organisational structure chart is enclosed:

		|_| Yes

|_| No



		Are you a subsidiary to another company?

		|_| Yes

|_| No



		Details of immediate parent company (if applicable):

		Full name of the immediate parent company:      

Registered office address:      

Registration number:      

Head office DUNS number:      

Head office VAT number:      

Please enter N/A if not applicable:      



		Details of ultimate parent company (if applicable):



		Full name of the ultimate parent company:       

Registered office address:      

Registration number:      

Head office DUNS number:       

Head office VAT number:        

Please enter N/A if not applicable:      



		Brief history (not more than 200 words) of your organisation:

[bookmark: Text5]     



		Names & Responsibilities of Owners / Directors / Executive Directors / Partners / Trustees / Management Committee (as applicable)



		Name

		Responsibility



		     

		     



		     

		     



		     

		     



		     

		     



		     

		     



		Does the Participant have any Information Assurance and Security certification, for example Cyber Essentials, Cyber essentials PLUS, ISO27000 series, or equivalent?

|_| Yes

|_| No

If yes, please give details below and include in your response a copy of your ISO 27001 certificate, detailing what your statement of applicability covers:

[bookmark: Text6]     



		Is your organisation registered with the Information Commissioners Office for the processing of personal information?  

|_| Yes

|_| No

If yes, please provide your registration number.

[bookmark: Text7]     
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Appendix C - Content Marketing Campaign - Evaluation Criteria.xlsx
Content Marketing Campaign



		Question		Requirement		Evaluation Method		Maximum Marks				Participants Score		Total Marks		Comments

				Part 1 - Commercial

		2		Mandatory Exclusion		Pass/Fail

		3		Discretionary Exclusion		Pass/Fail

		4		Economical & Financial Standing		Pass/Fail

		5		Group		Pass/Fail

		6		Moderrn Slavery Act		Pass/Fail

		7		Insurance		Pass/Fail

		8.1		Health & Safety Prosecution		Pass/Fail

		8.2		Health & Safety Prohibition/Improvement Notice		Pass/Fail

		9		Environmental		Pass/Fail

		10		Contractual Issues		Pass/Fail

		Part 1 Total Score

				Part 2 - Operational Statement of Requirements

		11		Terms & Conditions		Pass/Fail

		12.1		Content Themes		0-5		30

		12.2		Identity		0-5		15

		12.3		Strategy		0-5		50

		12.4		Content Formats		0-5		25

		12.5		Digital Strategy		0-5		25

		12.6		Distribution		0-5		15

		12.7		Frequency		0-5		25

		13.1		Team		0-5		150

		13.2		Trends		0-5		25

		14.1		Workflow / Project Management		0-5		25

		14.2		Timeline		0-5		15

		15.1		Case Studies		0-5		25

		15.2		Specific Content Examples		0-5		50

		Part 2 Total Score

				Part 3 - Pricing

		16.1		Contract Cost		Bid Comparison		25

		Part 3 Total Score
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Ordnance Survey

Contract for Goods and / or Services

This Contract is entered into between:

(1) Ordnance Survey Limited, a company registered in England and Wales (company registration number 09121572)
whose registered address is at Explorer House, Adanac Drive, SOUTHAMPTON, UK, SO16 0AS (0S); and

(2) [Company Name], a company registered in England and Wales (company registration number [insert company
registration number] whose [registered office / principal place of business] is at [insert address as on Companies

House] (the Supplier).

(2) [Individual Name] [trading as [insert trading name] of [insert address] (the Supplier). OR

(2) [Partnership Name LLP] a limited liability partnership registered in England and Wales (registration number [insert
registration number]) whose registered office is a [Address] (the Supplier).

This Contract comprises all terms contained in this document (including the Schedules) together with the Purchase Order and
any other documents referred to herein.

1 Definitions & interpretations

1.1 In this Contract the following terms shall, unless the context otherwise requires, have the following meanings:
Expression Meaning
Acceptance Test(s) means the test(s) to be carried out by OS in order to verify that the Deliverables and / or

Acceptance Testing

Acceptance Test Period

Agency Worker Regulations

Best Industry Practice

Bribery Act 2010
Code

Confidential Information

Commercially Sensitive
Information

Data Protection Impact
Assessment

the Goods and / or the Services confirm with OS’s requirements and this Contract.
means the carrying out of the Acceptance Tests.

means a period of 10 Working Days commencing on the Working Day following the
delivery of the Goods and / or Services.

means the Agency Worker Regulations 2010.

means the exercise of the highest degree of skill, care and foresight which would be
expected from a highly skilled and experienced person at the leading edge of their field
engaged in the same type of undertaking under the same or similar circumstances.

means the Bribery Act 2010.

means the Secretary of State for Constitutional Affairs' Code of Practice on the discharge
of public authorities' functions under Part | of the Freedom of Information Act 2000.

means any Commercially Sensitive Information and any other information that is marked
or identified as confidential, or that would reasonably be considered to be confidential in
nature, that relates to the affairs of a Party and is acquired by the other Party in
anticipation of or as a result of the Contract.

means any information identified as such in the Schedules.

an assessment by OS of the impact of the envisaged processing on the protection of
Personal Data.

Contract for Goods and / or Services
v6.0 January 2018
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[subject to contract]

Data Protection Legislation

Data Subject Access Request

Defective Deliverable

Deliverable

Delivery

DOTAS

EIR
FOIA

Force Majeure Event

General Anti-Abuse Rule

Goods

Halifax Abuse Principle
HSWA
Intellectual Property Rights

means:

a) Prior to 25 May 2018, the Data Protection Act 1998 and all applicable laws and
regulations relating to processing of personal data and privacy; and

b) With effect from 25 May 2018:

i) unless and until the General Data Protection Regulation ((EU) 2016/679) (GDPR)
is no longer directly applicable in the UK, the GDPR and any national
implementing laws, regulations and secondary legislation, as amended or
updated from time to time, in the UK; and then

ii) any successor legislation to the GDPR or the Data Protection Act 1998.

means a request made by, or on behalf of, a Data Subject in accordance with rights
granted pursuant to the Data Protection Legislation to access their Personal Data;

means any Deliverable provided by the Supplier which fails to comply with OS’s
requirements or this Contract. For the avoidance of doubt, failure to deliver in accordance
with this Contract and non-delivery of a Deliverable shall be a Defective Deliverable.

means the outcome of the Goods and / or Services.

means the delivery of the Goods and / or Services by the time, date and method as set out
in the Contract.

means the Disclosure of Tax Avoidance Scheme rules which require a promoter of tax
schemes to tell HM Revenue & Customs of any specified notifiable arrangements or
proposals and to provide prescribed information on those arrangements or proposals
within set time limits as contained in Part 7 of the Finance Act 2004 and in secondary
legislation made under vires contained in Part 7 of the Finance Act 2004 and as extended to
National Insurance Contributions by the National Insurance Contributions (Application of
Part 7 of the Finance Act 2004) Regulations 2012, SI 2012/1868 made under s.132A Social
Security Administration Act 1992.

means the Environmental Information Regulations 2004.
means the Freedom of Information Act 2000.

means any event outside the reasonable control of a party affecting its ability to perform
any of its obligations (other than an obligation of payment) under this Contract.

means:
a) the legislation in Part 5 of the Finance Act 2013; and

b) any future legislation introduced into parliament to counteract tax advantages
arising from abusive arrangements to avoid national insurance contributions.

means the goods to be supplied by the Supplier (as specified in the Schedules) pursuant to
or in connection with the Contract (including any instalment of the goods or any part of
them) and shall, where the context so admits, include any Materials to be supplied
thereunder.

means the principle explained in the CJEU Case C-255/02 Halifax and others.
means the Health and Safety at Work etc Act 1974.

means all patents, copyrights, database rights, trademarks, service marks, inventions,
domain names, database rights, utility models and design rights (whether registered or
not and all applications for any of the foregoing) and all rights of confidence in the know
how whensoever and howsoever arising for the full term thereof and all renewals and
extensions thereof.
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[subject to contract]

Liabilities

Occasion of Tax Non-
Compliance

0S Network

PCI Data Security Standards

Persistent Breach

Personnel

Pre-Existing IPR

Premises

Price

Relevant Tax Authority

Retest

Services

Schedule

Subcontractors

Term
TUPE
VAT

means all liabilities, losses, sanctions, proceedings, demands, claims, damages,
redundancy payments, payments in lieu of notice, amounts agreed upon in settlement,
costs and expenses (including all legal and other professional fees, expenses and
disbursements).

a) any tax return of the Supplier submitted to a Relevant Tax Authority on or after
1 October 2012 is found on or after 1 April 2013 to be incorrect as a result of:

i a Relevant Tax Authority successfully challenging the Supplier under the
General Anti-Abuse Rule or the Halifax Abuse Principle or under any tax rules
or legislation that have an effect equivalent or similar to the General Anti-
Abuse Rule or the Halifax Abuse Principle;

ii. the failure of an avoidance scheme which the Supplier was involved in, and
which was, or should have been, notified to a Relevant Tax Authority under
the DOTAS or any equivalent or similar regime; and/or

b) any tax return of the Supplier submitted to a Relevant Tax Authority on or after
1 October 2012 gives rise, on or after 1 April 2013, to a criminal conviction in any
jurisdiction for tax related offences which is not spent at the Effective Date or to a
civil penalty for fraud or evasion.

means the computer equipment or the computer network or equipment of OS or
equipment belonging to any third party but resident on OS’s Premises.

means the security standards associated with payment cards published by the PClI
Security Standards Council.

means 3 or more failures by a party to comply with its obligations under this Contract in
any 12 month period during the Term.

means all employees, agents, consultants, directors, professional advisers and staff
engaged by the Supplier or acting on the Supplier’s behalf.

means any Intellectual Property Rights vested in or licensed to (a) the Supplier prior to or
independently of the performance by the Supplier of its obligations under this Contract;
and (b) OS prior to or independently of the performance by OS of its obligations under this
Contract.

means Explorer House, Adanac Drive, SOUTHAMPTON, UK, SO16 0AS or such other
location where the Services are to be performed and / or the Goods are to be delivered.

means the price of the Goods and / or Services, exclusive of VAT, as stated in Schedule 1.

means HM Revenue & Customs or, if applicable, a tax authority in the jurisdiction in which
the Supplier is established.

means the retest of the Deliverables by OS following the failure of the Acceptance Test(s).

means the Services to be performed by the Supplier (as specified in the Schedule)
pursuant to or in connection with the Contract (including any instalment of Goods or any
part of them) and shall, where the context so admits, include any Materials and Goods to
be supplied thereunder.

means the schedules attached to this Contract as completed by the Parties.

means any third Parties engaged by the Supplier to provide Goods and / or Services or any
part thereof or facilities or services in connection with the Contract.

means the duration of the Contract as specified in Schedule 1.
means the Transfer of Undertakings (Protection of Employment) Regulations 2006.

means Value Added Tax at the rate applicable to the Goods and / or Services being
performed or supplied under the Contract.
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Working Day means any day other than a Saturday, Sunday or public holiday in England and Wales.

1.2 A reference to any statute or statutory provision includes a reference to that statute or statutory provision as
amended, extended or re-enacted from time to time.

1.3 Where the context so permits, references to the Supplier shall include its Personnel and Subcontractors.

1.4 Reference to the Parties shall be deemed to refer to both OS and the Supplier. Reference to a Party shall be deemed
to refer to either OS or the Supplier as the context so permits.

1.5 In the event and to the extent only of any conflict or inconsistency in the provisions of the terms of this Contract
and the provisions of the Schedule or any other documents that are referred to herein, the following order of
precedence shall prevail:

1.5.1 the terms of this Contract;

1.5.2 the completed Schedules;

153 any other document referred to in the Clauses of this Contract.

2 The Goods and | or Services

2.1 The Goods shall be to the satisfaction of OS and shall;

2.1.1 be of satisfactory quality;

2.1.2 be fit and sufficient for the purpose for which such goods are ordinarily used;

2.13 be free from defects in design, materials and workmanship;

2.1.4 conform in all respects to the Contract (and any variations thereto) including without limitation any
specification supplied or advised by OS to the Supplier;

2.1.5 be new and not used in any way (unless OS has otherwise agreed in writing in Schedule 1); and

2.1.6 where appropriate, comply with the PCI Data Security Standards.

2.2 The Supplier shall perform the Services as follows:

221 with the highest degree of skill, care and diligence in accordance at all times with Best Industry Practice;

2.2.2 in accordance with the Contract including without limitation any service description supplied or advised
by OS to the Supplier.

2.3 OS relies on the skill and judgement of the Supplier in the supply of the Goods and /or Services and the execution of
the Contract.

2.4 The Supplier shall ensure that the Goods and / or Services:

2.4.1 conform in all respects to the requirements of any law, regulation or code of practice (to the extent non-
compliance with such codes of practice is deemed breach of the associated laws by the relevant
regulatory authority) applicable to the Supplier from time to time and that generally affect its provision
of services to its customers; and

2.4.2 are sourced and supplied in accordance with all applicable laws and in an ethical and sustainable
manner.

2.5 Where applicable, the Supplier shall comply with the Payment Card Industry Data Security Standards in force from
time to time (and with any other polices and standards issued by the Payment Card Industry Security Standards
Council from time to time).

2.6 OS reserves the right by notice to the Supplier to modify the quality or quantity of the Goods and / or Services and
any alteration to the Contract price or the delivery date arising by reason of such modification shall be agreed
between the Parties in writing.

2.7 Without prejudice to Clause 8.2, OS shall not be deemed to have accepted any Goods and / or Services until it has

had a reasonable time (which shall be no less than 30 Working Days) to inspect them following delivery or, if
applicable, the Goods and / or Services have successfully passed in all respects any Acceptance Tests.
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2.8

3.2
3.3

3.4

3.5

4.2

4.3

Where the Supplier requires access to the OS Network then the Supplier shall:

2.8.1 observe such procedures (including the use of equipment and software provided by OS to carry out the
services and / or making available any equipment or software for virus checking by OS prior to
installation and / or connection to the OS Network); and

2.8.2 provide such information as OS shall require; and

2.8.3 ensure that no such equipment or software used by the Supplier, causes any loss, damage, corruption or
other adverse effect upon the OS Network.

The Price

The Price is deemed to include all taxes (other than VAT), levies and duties and, where applicable, all packaging,
carriage, insurance and delivery.

The Supplier shall only invoice OS once the Goods and / or Services have been delivered and accepted by OS.

Invoices shall be addressed to the Suppliers Accounts Department at OS. Only original hardcopy invoices will be
accepted by OS for payment: photocopies, faxes, scans or similar are not acceptable, unless otherwise agreed. In
each invoice, the Supplier shall quote the relevant purchase order number along with the information required on
the advice note and the Supplier’s VAT registration number (if applicable). OS is entitled to reject any invoice which
does not conform to these requirements.

Payment of undisputed sums will be due within 30 calendar days of receipt by OS of a correctly presented invoice
(unless OS has otherwise agreed in writing in Schedule 1). Payment will be made in pounds sterling (£) (unless
otherwise agreed in Schedule 1). OS shall notify the Supplier of any disputed sums within 10 Working Days, giving
full reasons for the dispute.

In the event that Supplier, at any time during the Term of this Contract;

351 provides Goods or Services (or similar goods or services as those contemplated under this Contract) to
any of its customers at rates which are below those stated herein; or

3.5.2 implements any measures that result in cost savings to the Supplier

then the Supplier shall immediately reduce the rates under this Contract to reflect the foregoing.

Delivery

Subject to Clause 28 any access to the Premises provided by OS in connection with delivery shall be provided
without acceptance by OS of any liability whatsoever.

Where access to Premises is necessary in connection with delivery or installation under the Contract, the Supplier
shall at all times comply with any instructions issued to the Supplier by OS or by a third party regarding conduct of
the Supplier on the Premises.

Unless otherwise agreed, the Goods shall be delivered to the Premises (or such other address as may be notified to
the Supplier) between the hours of 8:00 am - 4:30 pm (Monday to Friday). The Goods will be delivered at the
Supplier’s risk.

Time of performance

Time for delivery of the Goods and / or performance of the Services shall be of the essence. Failure by the Supplier
to adhere to the timeframes set out in this Contract shall be deemed a material breach.

Title and risk

Title and risk in the Deliverables shall pass to OS on delivery unless payment is made prior to delivery in which case
title shall pass to OS once payment has been made and risk shall pass to OS on delivery.
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8.2

8.3

8.4

8.5

8.6

Advice note

On despatch of any consignment of the Goods, the Supplier shall send or deliver to OS at the address for delivery of
the Goods an advice note specifying the means of transport, the place and date of despatch, the number of
packages and their weight and volume. If the delivery is to third party Premises, the Supplier shall send the advice
note to the third party and send a copy of the advice note to OS.

Inspection, acceptance and / or rejection

The Supplier shall permit OS or its authorised representative(s) to make any inspection or tests it may reasonably
require during manufacture, processing or storage and the Supplier shall afford all reasonable facilities and
assistance free of charge at its premises for the purposes of such inspection or tests. No failure to make a complaint
at the time of such inspection or tests and no approval given during or after such inspections or tests shall
constitute acceptance by OS and shall not relieve the Supplier of any responsibility under the Contract, express or
implied. If as a result of the inspection or testing, OS is not satisfied that the Goods comply in all respects with the
Contract then the Supplier shall take such steps as are necessary to ensure compliance prior to delivery.

Subject to the Supplier meeting the Delivery Schedule for each Deliverable, OS may carry out Acceptance Tests
during the relevant Acceptance Testing Period.

If, during the Acceptance Testing Period, OS notifies the Supplier that the relevant Deliverable fails to comply with
0S’s requirements and / or this Contract then the Supplier shall investigate and promptly remedy the non-
compliance at no cost to OS within 10 Working Days of OS’s notice of non-compliance. Once the Supplier has
remedied the problem, it shall notify OS and deliver the revised Deliverable and OS may undertake a Retest.

If a Retest demonstrates that a Deliverable is still not in accordance with OS’s requirements and / or this Contract,
then OS may, by written notice to the Supplier, elect at its sole option:

a) without prejudice to its other rights and remedies, to determine a new date to carry out further tests on
the Deliverable on the same terms and conditions of the Retest, except that all reasonable costs that 0S
may incur as a result of carrying out such tests shall be reimbursed in full by the Supplier. If the
Deliverable fails further tests, OS shall notify the Supplier of the result of the Retest and shall be entitled
to proceed under Clauses b) or c) below.

b) to accept the Deliverable subject to an abatement of the Price. The abatement shall be agreed in writing
between the Parties, acting reasonably at all times. In the absence of a written agreement between the
Parties within 10 Working Days of the written notice to the Supplier; or

c) to reject the Deliverable and, without prejudice to OS’s other rights and remedies, the Supplier shall
refund all monies paid to the Supplier under this Contract within 10 Working Days of the written notice to
the Supplier and OS shall be released from all obligations under this Contract.

Without prejudice to any of OS’s other rights or remedies, the Supplier undertakes (at OS’s sole option), either to
repair or replace or refund the price of the Goods and / or Services which are or become defective before the sooner
of 18 months from the date of delivery to OS or, if for resale by OS, 12 months from the date of delivery to OS’s
customer or within such longer period as may be specified in Schedule 1.

Any Goods and / or Services rejected by OS as described in this Clause 8 shall be held by OS at the Supplier’s risk
and expense until collection by the Supplier but title therein shall not revert to the Supplier until it has complied
with its obligations under this Clause 8 (as the case may be). Goods not collected within a reasonable period will be
subject to a storage charge.

Supplier’s status
In carrying out the Services, the Supplier shall be acting as principal and not as the agent of OS. Accordingly:

a) the Supplier shall not say or do anything that might lead any other person to believe that the Supplier is
acting as the agent of 0S; and

b) nothing in the Contract shall impose any liability on OS in respect of any liability incurred by the Supplier.

Contract for Goods and / or Services
v6.0 January 2018
Page 6 of 22





[subject to contract]

10
10.1

10.2
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10.4

10.5

10.6

10.7

10.8

11
111

11.2

11.3

114

12
12.1

Freedom of Information

For the purpose of this Clause, ‘Information’ has the meaning as set out in section 84 of FOIA and ‘Request for
Information’ or an apparent request under the Code of Practice on Access to Government Information, FOIA or EIR.

The Supplier acknowledges that OS is subject to the requirements of FOIA and EIR and shall assist and cooperate
with OS (at the Supplier’s expense) to enable OS to comply with its Information disclosure obligations.

The Supplier shall and shall procure that its Subcontractors shall:

10.3.1  transfer any Request for Information to OS within 2 Working Days of receiving the Request for
Information;

10.3.2 provide OS with a copy of all Information in its possession or power in the form that OS requires within 5
Working Days (or such other period as OS may specify) of OS requesting that Information; and

10.3.3 provide all necessary assistance as reasonably requested by OS to enable OS to respond to the Request
for Information within the time for compliance set out in FOIA or EIR (as appropriate).

0S shall be responsible for determining in its absolute discretion whether Commercially Sensitive Information and /
or any other Information:

a) is exempt from disclosure in accordance with the provisions of FOIA or EIR; or
b) is to be disclosed in response to a Request for Information.

In no event shall the Supplier respond directly to a Request for Information unless expressly authorised to do so in
writing by OS.

The Supplier acknowledges that OS may, acting in accordance with the Code, be obliged under the FOIA or EIR to
disclose Information:

10.6.1  without consulting with the Supplier; or
10.6.2  following consultation with the Supplier and having taken its views into account;

provided always that where this Clause 10.6 applies, OS shall, in accordance with any recommendations of the
Code, take reasonable steps, where appropriate, to give the Supplier advanced notice, or failing that to draw the
disclosure to the Supplier’s attention after any such disclosure.

The Parties acknowledge that, except for any Commercially Sensitive Information and any Information which is
exempt from disclosure in accordance with the provisions of FOIA and EIR, the content of this Contract is not
Confidential Information. The Supplier hereby gives consent for OS to publish the Contract in its entirety (but with
any Information which is exempt from disclosure in accordance with this Clause 10 duly redacted) including from
time to time agreed changes to the Contract, to the general public.

The provisions of this Clause 10 shall survive the expiration or termination of the Contract.

Environmental Information

Without prejudice to the Supplier's obligations pursuant to Clause 12, the Supplier shall both during and following
the expiry or termination of the Contract use all reasonable endeavours to assist OS with its obligations under EIR.

Subject to Clause 18, the Supplier shall indemnify OS against all Liabilities incurred by OS as a result of any breach
of this Clause 11 and Clause 10 by the Supplier.

Insofar as EIR applies to the Supplier or its Subcontractors, the Supplier shall comply with, and shall procure that
its Subcontractors comply with, EIR and any associated legislation and codes of practice.

The provisions of this Clause 11 shall survive the expiration or termination of the Contract.

Confidentiality
The Parties agree:

12.1.1  touse Confidential information of the other only for the purposes of discussions between us relating to
our business relationship, and for performing obligations and exercising rights granted under the
Contract;
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12.2

12.3

13
13.1

13.2

13.3

13.4

13.5

13.6

12.1.2 to keep all Confidential Information secure, and to disclose it only to those employees, consultants,
directors and professional advisers, who need to know such Confidential Information and who are
subject to at least the same obligations of confidentiality as those set out in this Clause 12;

12.1.3 to notify the other without delay of any unauthorised use, copying or disclosure of the other’s
Confidential Information of which it becomes aware and provide all reasonable assistance to the other to
stop such unauthorised use, copying and/or disclosure; and

12.1.4  except as required by law or by governmental or regulatory requirements (which, for the avoidance of
doubt, shall include any requirements for disclosure under the Freedom of Information Act 2000 and/or
the Environmental Information Regulations 2004), not to disclose Confidential Information to any third
Parties unless expressly permitted under this Clause 12 or with the other’s prior written consent.

The obligations in this Clause 12 do not apply to any information which is in the public domain (other than through
the breach of any obligation of confidentiality) or which a Party can demonstrate was previously known to it (unless
acquired directly from the other Party or in breach of any obligation of confidentiality) or was independently
developed by it without the use of any Confidential Information.

The provisions of this Clause 12 shall survive the expiration or termination of the Contract.

Data Protection

In this Clause 13 the following terms have the meanings set out in the Data Protection Legislation: ‘Data’, ‘Data
Controller’ ‘Data Processor’, ‘Data Subject’, ‘Personal Data’, ‘Process’, ‘Data Protection Officer’ and ‘Personal Data
Breach’.

Both Parties will comply with all applicable requirements of the Data Protection Legislation. This Clause 13.2 is in
addition to, and does not relieve, remove or replace, a Party's obligations under the Data Protection Legislation.

The Parties acknowledge that for the purposes of the Data Protection Legislation, OS is the Data Controller and the
Supplier is the Data Processor. The only processing that the Supplier is authorised to do is listed in Schedule 1
which sets out the subject matter, nature and purpose of processing by the Supplier, the duration of the processing
and the types of Personal Data and categories of Data Subject;

Without prejudice to the generality of Clause 13.2, OS will ensure that it has all necessary appropriate consents and
notices in place to enable lawful transfer of the Personal Data to the Supplier for the duration and purposes of this
Contract.

The Supplier shall provide all reasonable assistance to OS in the preparation of any Data Protection Impact
Assessment prior to commencing any Processing. Such assistance may, at the discretion of OS, include:

a) systematic description of the envisaged processing operations and the purpose of the Processing;

b) an assessment of the necessity and proportionality of the processing operations in relation to the
Services;

c) an assessment of the risks to the rights and freedoms of Data Subjects; and

d) the measures envisaged to address the risks, including safeguards, security measures and mechanisms

to ensure the protection of Personal Data.

Without prejudice to the generality of Clause 13.2, the Supplier shall, in relation to any Personal Data processed in
connection with the performance by the Supplier of its obligations under this Contract:

13.6.1 process that Personal Data only:

13.6.1.1 tothe extent, and in such a manner, as is necessary for the purposes specified in Schedule 1 of
this Contract; and

13.6.1.2 in accordance with OS’s written instructions set out in Schedule 1 unless the Supplier is
required by the laws of any member of the European Union or by the laws of the European
Union applicable to the Supplier to process Personal Data (Applicable Law(s)). Where the
Supplier is relying on Applicable Laws as the basis for processing Personal Data, the Supplier
shall promptly notify OS of this before performing the processing required by the Applicable
Laws unless those Applicable Laws prohibit the Supplier from so notifying OS;
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13.6.2

13.6.3

13.6.4

13.6.5

13.6.6

13.6.7

13.6.8

13.6.9

maintain complete and accurate records and information to demonstrate its compliance with this Clause
13;

ensure that it has in place technical and organisational measures, reviewed and approved by OS, to
protect against unauthorised or unlawful processing of Personal Data and against accidental loss or
destruction of, or damage to, Personal Data appropriate to the harm that might result from the
unauthorised or unlawful processing or accidental loss, destruction or damage and the nature of the data
to be protected, having regard to the state of technological development and the cost of implementing
any measures (those measures may include, where appropriate, pseudonymising and encrypting
Personal Data, ensuring confidentiality, integrity, availability and resilience of its systems and services,
ensuring that availability of and access to Personal Data can be restored in a timely manner after an
incident, and regularly assessing and evaluating the effectiveness of the technical and organisational
measures adopted by it).

promptly comply with any request from OS requiring the Supplier to amend, transfer or delete the
Personal Data.

not transfer any Personal Data outside of the European Economic Area unless the prior written consent of
0S has been obtained and the following conditions are fulfilled:

i) OS or the Supplier has provided appropriate safeguards in relation to the transfer as
determined by OS;

ii) the Data Subject has enforceable rights and effective legal remedies;

iii) the Supplier complies with its obligations under the Data Protection Legislation by providing
an adequate level of protection to any Personal Data that is transferred (or, if it is not so bound,
uses its best endeavours to assist OS in meeting its obligations); and

iv) the Supplier complies with any reasonable instructions notified to it in advance by OS with
respect to the processing of the Personal Data;

at OS’s request, provide to OS a copy of all Personal Data held by it in the format and on the media
reasonably specified by OS.

not disclose Personal Data or information extracted from such data to third parties without OS’s prior
written approval or subject to the non-disclosure exemptions set out within the Data Protection
Legislation;

notify OS immediately , if it receives:

a) a Data Subject Access Request (or purported Data Subject Access Request);

b) a request to rectify, block or erase any Personal Data;

) any other request, complaint, notice or communication which relates directly or indirectly to
the Processing of the Personal Data or to either party's compliance with the Data Protection
Legislation;

d) receives any communication from the Information Commissioner or any other regulatory

authority in connection with Personal Data processed under this Contract;

e) receives a request from any third party for disclosure of Personal Data where compliance with
such a request is required or purported to be required by law.

notify OS promptly upon discovery of:

a) any actual or potential losses of any Personal Data held or Processed;

b) any security breaches or attempted breaches of systems, equipment or premises;
c) if any Personal Data is destroyed or becomes damaged, corrupted, or unusable;
d) if there is any unauthorised or unlawful Processing; and

e) a Personal Data breach

The Supplier will restore such Personal Data at its own expense.
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13.6.10

13.6.11

13.6.12

13.6.13

13.6.14

provide OS with full co-operation and assistance in relation to any complaint, communication, notice or
request made and in ensuring compliance with OS’ compliance with its obligations under the Data
Protection Legislation, including by promptly:

a) providing OS with full details of the complaint, communication or request;

b) providing such assistance as is reasonably requested by OS to enable OS to comply with a Data
Subject Access request within the relevant timescales as set out in the Data Protection
Legislation;

c) complying with a data access request within the relevant timescales set out in the Data
Protection Legislation and in accordance with OS’s instructions;

d) providing OS with any Personal Data it holds in relation to a Data Subject (within the
timescales required by 0S); and

e) providing OS with any information requested by OS;

f) providing assistance as requested by OS following any data loss event set out in Clause 13.6.9;
and

g) providing assistance as requested by OS with respect to any request from the Information

Commissioner’s Office, or any consultation by OS with the Information Commissioner’s Office.
ensure that access to the Personal Data is limited to:

13.6.11.1 those employees who need access to the Personal Data to meet the Supplier’s obligations
under this Contract; and

13.6.11.2 inthe case of any access by any employee, such part or parts of the Personal Data as is strictly
necessary for performance of that employee's duties.

ensure that:

13.6.12.1 all Personnel who have access to and/or Process Personal Data do not process Personal Data,
except in accordance with this Contract (and in particular Schedule 1).

13.6.12.2 it takes all reasonable steps to ensure the reliability and integrity of any Personnel who have
access to the Personal Data and it shall ensure that they:

a) are aware of and comply with the Supplier’s duties under this Clause;

b) are subject to appropriate confidentiality undertakings with the Supplier and any
Sub-processor;

c) are informed of the confidential nature of the Personal Data and do not publish,
disclose or divulge any of the Personal Data to any third party unless directed in
writing to do so by OS or as otherwise permitted by this Contract; and

d) have undergone adequate training in the use, care, protection and handling of
Personal Data;

indemnify and keep indemnified and defend at its own expense OS against all costs, claims, damages or
expenses incurred by OS or for which OS may become liable due to any failure by the Supplier or its
employees or agents to comply with any of its obligations under this Clause.

on termination of the Contract at the request of OS either return or destroy the Personal Data (including
all copies of it) immediately, unless required by Applicable Laws to store the Personal Data and, in the
case of destruction of Personal Data, promptly provide a certificate signed by a senior officer of the
Supplier confirming that such destruction has taken place.
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13.7

13.8

13.9

13.10

14

14.1

14.2

15
151

15.2

15.3

154

15.5

OS is entitled, on giving at least 5 Working Days’ notice to the Supplier, to inspect or appoint representatives,
including OS’ designated auditor, to inspect and audit all facilities, equipment, documents and electronic data
relating to the processing of Personal Data by the Supplier.

The requirement under Clause 13.7 to give notice will not apply if OS believes that the Supplier is in breach of any of
its obligations under this Contract.

The Supplier shall designate a Data Protection Officer if required by the Data Protection Legislation.

Before allowing any Sub-processor to process any Personal Data related to this Contract, the Supplier must:

a) notify OS in writing of the intended Sub-processor and Processing;

b) obtain the written consent of OS;

c) enter into a written agreement with the Sub-processor which give effect to the terms set out in this
Clause 13 such that they apply to the Sub-processor; and

d) provide OS with such information regarding the Sub-processor as OS may reasonably require.

Audit

The Supplier shall keep and maintain until 6 years (or such other period as may be specified in Schedule 1) after the
delivery of any Goods or the provision of any Services, full and accurate records to the satisfaction of OS including:

a) the Goods and / or Services provided under this Contract; and
b) all payments made by OS and all expenditure reimbursed to the Supplier by OS under this Contract.

The Supplier shall, and shall procure that the Subcontractors shall, on request afford OS or its representatives such
access to those records as may be required by OS in connection with the Goods and / or Services.

Intellectual Property Rights

Subject to Clause 15.4, neither the Supplier nor OS shall acquire any right, title or interest in the other’s Pre-Existing
Intellectual Property Rights.

It shall be a condition of this Contract that the Deliverables will not infringe any Intellectual Property Rights of any
third party and the Supplier shall indemnify OS against all actions, claims, demands, costs and expenses which OS
may suffer or incur as a result of or in connection with any breach of this Clause 15.2 (Claim) save to the extent that
such Claim is based on (i) modifications to Deliverables made by OS or a third party (other than the Supplier or its
Subcontractors) acting on OS’s instructions; and/or (ii) any software or hardware or other materials provided to the
Supplier by OS or a third party acting on OS’s instructions; and/or (iii) any use of the Deliverables in a manner not
reasonably inferred from OS’s requirements.

All Intellectual Property Rights in any Deliverable (excluding the Supplier’s Pre-Existing IPR):
15.3.1 furnished or made available to the Supplier belong to OS absolutely; or

15.3.2 prepared by or for the Supplier or its Personnel in the course of or in connection with the Contract are
hereby assigned to and shall vest in OS absolutely (and the Supplier agrees to execute and do all such
documents, acts and things as required by OS to enable such rights to vest in OS).

The Supplier hereby grants to OS a perpetual, irrevocable, royalty free non-exclusive licence to use, copy or amend,
including the right to grant sub-licenses (to its customers or members of its group companies) of the Supplier’s Pre-
Existing Intellectual Property Rights for OS’s or its group member’s business purposes to the extent the same are
embedded or incorporated in any Deliverables.

The Supplier and its Personnel may use any documentation or materials (including systems, methodologies, tools,
software, reports, correspondence and advice) supplied or made available by or on behalf of OS to the extent
necessary for the performance of the Supplier’s obligations under this Contract. Materials supplied by OS will be
held at the Supplier’s risk. The Supplier shall maintain all such materials in good order and condition and shall use
such materials solely in connection with this Contract. At the expiry or completion of the Contract, the Supplier
shall advise OS of any material that it is in possession of and shall deliver up or dispose of such materials as OS may
direct.

Contract for Goods and / or Services
v6.0 January 2018
Page 11 of 22





[subject to contract]

15.6
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16.1
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16.7

17

17.1
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18.1

The Supplier retains the right to use all know-how and residual knowledge obtained in connection with the Services
and nothing in this Contract shall prevent it from using any know-how, methodologies, ideas or concepts acquired
before or during the performance of the Services, for any purpose, subject always to its obligation not to disclose
0S’s Confidential Information.

If a Claim (as defined in Clause 15.2) is made against OS or the Supplier anticipates that such a claim may be made,
the Supplier may at its own expense and option either:

15.7.1 procure for OS the right to continue using the part of the Deliverables which is the subject of likely to be
subject of a Claim; or

15.7.2 replace, modify, or procure the replacement or modification of such Deliverables so that the infringing
item becomes non-infringing, provided that the performance and functionality of the replaced or
modified item is at least materially equivalent to the performance and functionality of the original item
and there is no additional cost to OS.

If a third party makes a Claim (as defined in Clause 15.2), or notifies an intention to make a Claim, against OS, 0S
shall: (a) as soon as practicable give notice of the Claim to the Supplier, specifying the nature of the Claim in
reasonable detail; (b) allow the Supplier (if the Supplier so requests) to conduct and control the defence and any
related settlement of the Claim and (c) provide all reasonable assistance to the Supplier (at the Supplier’s sole
expense) and not make any admission prejudicial to the defence of the Claim other than pursuant to legal advice in
respect of the same.

The provisions of this Clause 15 (excluding Clause 15.5) shall survive the expiration or termination of the Contract.

Health and Safety

The Supplier shall ensure that its Health and Safety policy statements and procedures (as required by the HSWA)
are made available to OS on request.

The Supplier shall promptly notify OS of any health and safety hazards which may arise in connection with the
performance of the Services or the supply of the Goods and / or Services.

The Supplier shall inform all persons used by the Supplier to perform the Services at the Premises of all known
health and safety hazards and shall instruct those persons in connection with any necessary safety measures.

On entering the OS Premises, the Supplier shall (report to security and (where required) undergo any necessary site
familiarisation and induction training prior to commencing the Services. The Supplier shall (comply with all policies
and procedures applicable at the Premises and shall follow the reasonable instructions of staff at the Premises.

Whilst on the Premises, the Supplier shall comply with any health and safety measures implemented by OS or any
third party including without limitation any measures in respect of OS personnel and other persons working on the
Premises.

The Supplier shall notify OS immediately in the event of any incident occurring on the Premises where that incident
causes any personal injury or any damage to property which could give rise to personal injury.

The Supplier shall, and will procure that its Personnel and Subcontractors shall, take all measures necessary to
comply with the requirements of the HSWA and any other Acts, orders, regulations and Codes of Practice relating to
health and safety, which may apply in the performance of the Services.

Agency Worker Regulations

The Supplier warrants that it and its Personnel are either outside the scope of the Agency Worker Regulations or
that the Supplier has fulfilled obligations under the Agency Worker Regulations in such a manner so that OS will
suffer no liability or extra cost or expense as a result of the application of the Agency Worker Regulations in relation
to the Services provided by the Supplier and its Personnel, either during or after the Term.

Indemnity and insurance
Nothing in the Contract shall exclude or limit either Party’s liability for:

a) death or personal injury to the extent it results from its negligence, or that of its Personnel or
Subcontractors; or
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19
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20
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b) fraud or fraudulent misrepresentation; or

c) breach of the Data Protection Legislation; or

d) breach of TUPE; or

e) breach of the Bribery Act 2010; or

f) breach of anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in
force; or

g) breach of its Confidentiality obligations as identified in Clause 12;

h) infringement of third party Intellectual Property Rights as identified in Clause 15; or

i) damage or loss to property to the extent it results from its negligence, or that of its Personnel or
Subcontractors.

Subject to Clause 18.1, the total liability for all claims made (whether in contract, tort (including negligence) or
otherwise) under or in connection with a Contract will not at any time exceed 125% of the Price.

Neither Party will be liable to the other in contract, tort (including negligence) or otherwise for any loss of profits,
loss of business or loss of contracts (in each case whether direct or indirect) or for any special, indirect or
consequential losses or damages.

During the Term and for a period of 6 years following expiry or termination (howsoever arising) of this Contract, the
Supplier shall take out and maintain or procure the maintenance of the minimum insurances set out in Schedule 1.

The Supplier shall produce to OS within 5 Working Days of request, brokers letters of all insurance policies referred
to in Clause 18.4 or such other evidence as agreed between the Supplier and OS that will confirm the extent of the
cover given by those policies, together with receipts or other evidence of payment of the latest premiums due
under those policies.

The terms of any insurance or the amount of cover shall not relieve the Supplier of any liabilities under this
Contract. It shall be the responsibility of the Supplier to ensure that the amount of insurance cover is adequate to
enable it to satisfy all its potential liabilities subject to the limit of liability set out in Schedule 1.

The Supplier represents and warrants that as at the Effective Date, it has notified OS in writing of any Occasion of
Tax Non-Compliance or any litigation that it is involved in that is in connection with any Occasion of Tax Non-
Compliance.

If, at any point during the Term, an Occasion of Tax Non-Compliance occurs, the Supplier shall:
a) notify the OS in writing of such fact within 5 Working Days of its occurrence and;

b) promptly provide to the OS:

i) details of the steps which the Supplier is taking to address the Occasion of Tax Non-Compliance and
to prevent the same from recurring, together with any mitigating factors that it considers relevant;
and

ii) such other information in relation to the Occasion of Tax Non-Compliance as OS may reasonably
require.

Equality

The Supplier shall:
19.1.1  comply with all current relevant equality legislation; and

19.1.2 provide, at OS’s request, a written statement of its equality and diversity policy (or its equivalent) and an
adequate explanation of how the policy will be effected over time; and

19.1.3 use all reasonable endeavours to adhere to the relevant codes of practice published by the Equality and
Human Rights Commission, the Equality Commission for Northern Ireland, or their successors.

Term and Termination
Subject to the provisions for earlier termination, this Contract shall continue for the Term.
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20.2

20.3

20.4

Without prejudice any of its rights or remedies under this Contract, either Party may at any time terminate this
Contract with immediate effect by giving written notice to the other Party if:

a)

0)

the other Party commits a material breach (which shall include non-payment of undisputed sums) of any
material Clause of this Contract (other than failure to pay any amounts due under this Contract) and fails
to remedy that breach within a period of 20 Working Days after being notified in writing to do so; or

the other Party has committed a Persistent Breach in relation to this Contract or any part; or

the other Party suspends, or threatens to suspend, payment of its debts or is unable to pay its debts as
they fall due or admits inability to pay its debts or (being a company) is deemed unable to pay its debts
within the meaning of section 123 of the Insolvency Act 1986 OR (being an individual) is deemed either
unable to pay its debts or as having no reasonable prospect of so doing, in either case, within the
meaning of section 268 of the Insolvency Act 1986 OR (being a partnership) has any partner to whom any
of the foregoing apply; or

the other Party commences negotiations with all or any class of its creditors with a view to rescheduling
any of its debts or makes a proposal for or enters into any compromise or arrangement with its creditors
other than (being a company) for the sole purpose of a scheme for a solvent amalgamation of that other
Party with one or more other companies or the solvent reconstruction of that other Party; or

a petition is filed, a notice is given, a resolution is passed, or an order is made, for or in connection with
the winding up of that other Party (being a company) other than for the sole purpose of a scheme for a
solvent amalgamation of that other Party with one or more other companies or the solvent
reconstruction of that other Party; or

an application is made to court or an order is made for the appointment of an administrator or if a notice
of intention to appoint an administrator is given or if an administrator is appointed over the other Party
(being a company); or

the holder of a qualifying floating charge over the assets of that other Party (being a company) has
become entitled to appoint or has appointed an administrative receiver; or

a person becomes entitled to appoint a receiver over the assets of the other Party or a receiver is
appointed over the assets of the other Party; or

the other Party (being an individual) is the subject of a bankruptcy petition or order; or

a creditor or encumbrancer of the other Party attaches or takes possession of, or a distress, execution,
sequestration or other such process is levied or enforced on or sued against the whole or any part of the
other Party's assets and such attachment or process is not discharged within 10 Working Days; or

any event occurs, or proceedings are taken, with respect to the other Party in any jurisdiction to which it
is subject that has an effect equivalent or similar to any of the events mentioned in Clause 20.2(d) to
Clause 20.2 (k) (inclusive); or

the other Party suspends or ceases or threatens to suspend or cease carrying on all or a substantial part
of its business; or

the other Party (being an individual) dies or, by reason of illness or incapacity (whether mental or
physical), is incapable of managing his or her own affairs or becomes a patient under any mental health
legislation; or

there is a change of control of the other Party (within the meaning of section 1124 of the Corporation Tax
Act 2010); or

any warranty given in respect of this Contract is found to be untrue or misleading.

Termination or expiry of this Contract howsoever arising shall not prejudice or affect any right of action or remedy
which shall have accrued or shall thereupon accrue to OS and shall not affect the continued operation of any
provisions of the Contract which expressly or impliedly continue in effect following termination or expiry of this

Contract.

0S may terminate this Contract in the event that:

a)

the warranty given by the Supplier pursuant to Clause 18.7 is materially untrue; or
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23.1
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233

24
24.1
24.2

b) the Supplier commits a material breach of its obligation to notify OS of any Occasion of Tax Non-
Compliance as required by Clause 18.8; or

c) the Supplier fails to provide details of proposed mitigating factors which, in the reasonable opinion of
0S, are acceptable.

0S shall be entitled to terminate this Contract by giving immediate notice to the Supplier.

Break

In addition to its rights of termination under this Contract, OS shall be entitled to terminate the Contract by giving
to the Supplier not less than 20 Working Days’ notice (or such notice period as may be specified in the Schedules) to
that effect in which event OS’s sole liability shall be to pay to the Supplier a fair and reasonable price for all Services
performed and Goods delivered at the date when such notice is given but in no event shall such payment exceed
the price of the Contract.

Recovery of sums due

Wherever under the Contract any sum of money is recoverable from or payable by the Supplier (including any sum
that the Supplier is liable to pay to OS in respect of any breach of the Contract), OS may unilaterally deduct that
sum from any sum then due or which at any later time may become due to the Supplier under the Contract or under
any other agreement or contract with OS.

The Supplier shall make any payments due to OS without any deduction whether by way of set-off, counterclaim,
discount, abatement or otherwise unless the Supplier has a valid court order requiring an amount equal to such
deduction to be paid by OS to the Supplier.

Assignment and subcontracting

The Supplier shall not assign or subcontract any part of the Contract, including the processing of Personal Data,
without the prior written consent of OS. Subcontracting any part of the Contract shall not relieve the Supplier of
any obligation or duty attributable to it under the Contract. The Supplier shall remain fully liable for all acts or
omissions of any sub-contractor appointed pursuant to this Clause 23.

Where OS has consented to the placing of subcontracts, and the Supplier enters into a subcontract for the purpose
of performing its obligations under the Contract the Supplier shall ensure that:

23.2.1 provisions are included in the subcontract which

a) requires payment to be made of all sums due by the Supplier to the Subcontractor within a
specified period not exceeding 30 calendar days from the receipt of a valid invoice; and

b) impose obligations to comply with the terms of this Contract as if they were the Supplier. For
the avoidance of doubt, the subcontract shall give effect to the terms set out in Clause 13 such
that they apply to the Subcontractor; and

c) provide that the sub-contractor’s contract terminates automatically on termination of this
Contract for any reason.

23.2.2 copies of each subcontract shall be sent by the Supplier to OS immediately it is issued.

0S shall be entitled to assign or transfer (either in whole or in part) the benefits of any or all of the Supplier’s
obligations or any benefit arising under or out of this Contract to any third party or to change its constitution or any
other aspect of its presentation or construction without adversely affecting its rights and benefits under the
Contract.

TUPE
All Liabilities relating to the Supplier’s Personnel during the Term are to be borne by the Supplier.

The Supplier will indemnify and keep OS and any new provider of services to OS similar to the Services or any part
of the Service (a New Service Provider) indemnified against any Liabilities transferred to, imposed upon or
incurred by OS and / or any New Service Provider, in each case to the extent arising out of or in connection with the
employment of any Personnel during the Term.
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24.8

If any of the Personnel makes any claim (whether successful or not) at any time prior to termination of the Contract
that they have become an employee of, or have rights against, OS and / or a New Service Provider by virtue of TUPE
or otherwise, the Supplier will indemnify and keep OS and any New Service Provider indemnified against any
Liabilities transferred to, imposed upon or incurred by OS and / or a New Service Provider in each case to the extent
arising out of or in connection with any such claim.

Information regarding Personnel

The Supplier agrees, subject to compliance with the Data Protection Legislation that within 20 Working Days of the
earliest of the following dates:

a) 12 months before the end of the Term; or

b) the date of receipt of 0S’s intended transfer of the Services or part of the Service to a New Service
Provider (Service Transfer Date); or

c) the date of receipt of 0S’s intended early contract termination; or

d) the date of receipt of 0S’s written request at any time

the Supplier will provide OS with a list (to be regularly updated) of its current Personnel engaged in providing the
Services (Relevant Personnel), along with relevant anonymised information about those Personnel (including but
not limited to their age, contractual relationship with the Supplier, remuneration, terms and conditions of
employment (including notice periods and redundancy terms), outstanding or potential liabilities such as personal
injury claims and any other Employee Liability Information as defined by Regulation 11 of TUPE).

Without prejudice to the Supplier’s obligations in Clause 24.4, at least 14 Working Days prior to the Service Transfer
Date, the Supplier shall provide OS with the list of its Relevant Personnel at the date of the Service Transfer (the
Final List).

0S shall be permitted to use and disclose the information relating to the Relevant Personnel (which the Supplier
warrants to be true and accurate in all material respects), for informing any tenderer or other prospective New
Service Provider, provided that OS imposes on such third party obligations of confidence that are no less onerous
than OS’s obligations to the Supplier in relation to that information.

From the date of the earliest event referred to in Clause 24.4 above, the Supplier agrees that it will not, save with
the prior written consent of OS:

24.7.1 withdraw or permit the withdrawal of any of the Supplier’s Relevant Personnel engaged wholly or mainly
at that time in the provision of the Services from the provision of Services;

24.7.2 alter in any material respect the terms and conditions of employment of any of the Relevant Personnel
(including without limitation any increase in salary, wages or other emoluments (whether pursuant to a
general review or otherwise) where the effect of such increase would be to increase the annual salary,
wages or other emoluments of any Relevant Personnel to an annual level above the market rate paid to
such personnel across the relevant industry);

24.7.3  assign any member of the Relevant Personnel (not already engaged in the provision of the Services) to
the provision of the Services; or

24.74  engage new Personnel who would become Relevant Personnel except to replace Relevant Personnel who
have left the Supplier’s employment. Any engagement of new Personnel will be on substantially and
materially similar terms to the outgoing personnel.

Following the termination or expiry of the Contract for whatever reason, the Supplier will indemnify and keep 0S
and any New Service Provider indemnified in full against all Liabilities arising directly or indirectly in connection
with any act or omission of the Supplier prior to the termination or expiry of the Contract in respect of any member
of the Personnel for which OS and / or any New Service Provider is liable by reason of TUPE.
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If, as a result of the application of TUPE, the contract of employment of any Personnel of the Supplier shall have
effect, following the termination or expiry of the Contract, as if originally made between OS and / or any New
Service Provider (Outgoing Personnel), OS and / or any New Service Provider may terminate the contract of
employment with such Outgoing Personnel and the Supplier shall indemnify and keep OS and any New Service
Provider indemnified against all Liabilities in respect of such Outgoing Personnel. The Supplier shall also indemnify
and keep OS indemnified against all Liabilities incurred by OS and / or any New Service Provider arising out of or in
connection with any claim (whether successful or not) made by an Outgoing Personnel (whether or not such person
is dismissed by OS).

A New Service Provider may enforce the term of this Clause 24 subject to and in accordance with the term of this
Contract and the provisions of the Contracts (Rights of Third Parties) Act 1999.

The provisions of this Clause 24 shall survive the expiration or termination of the Contract.

Notices

A notice given to a Party under or in connection with this Contract shall be in writing and sent to the Party at the
address given in this Contract or as otherwise notified in writing to the other Party.

The following table sets out methods by which a notice may be sent and, if sent by that method, the corresponding
deemed delivery date and time:

Delivery method Deemed delivery date and time

Delivery by hand. On signature of a delivery receipt.

Pre-paid first class or recorded delivery post or other next | 9:00am on the second Working Day after posting or
Working Day delivery service providing proof of delivery. at the time recorded by the delivery service.

9:00am on the fifth Working Day after posting or at

Pre-paid airmail providing proof of delivery. the time recorded by the delivery service.

For the purpose of Clause 25.2:
a) all references to time are to local time in the place of deemed receipt; and

b) if deemed receipt would occur in the place of deemed receipt on a day that is not a Working Day then
receipt is deemed to take place at 9:00 am on the next Working Day.

This Clause does not apply to the service of any proceedings or other documents in any legal action or, where
applicable, any arbitration or other method of dispute resolution.

A notice given under this Contract is not valid if sent by e-mail.

Bribery, corrupt gifts or payments

The Parties each warrant that in preparation for and the entering into of this Contract they have not, and they have
applied best endeavours to ensure that the Personnel and Subcontractors have not offered, given, or agreed to
give, to any person or sought or received any gift or dishonest consideration of any kind as an inducement or
reward:

26.1.1  fordoing or not doing (or for having done or not having done) any act in relation to the obtaining or
performance of this Contract; or

26.1.2  for showing or not showing favour or disfavour to any person in relation to this Contract;

The Parties each warrant that in fulfilling their respective obligations under this Contract they will not, and they will
apply best endeavours to ensure that their Personnel and Subcontractors do not offer, give, or agree to give, to any
person or seek or receive any gift or dishonest consideration of any kind as an inducement or reward

26.2.1  fordoing or not doing (or for having done or not having done) any act in relation to the performance of
this Contract; or

26.2.2  for showing or not showing favour or disfavour to any person in relation to this Contract;
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The Parties each warrant and undertake (and the Supplier shall procure that its Subcontractors and Personnel shall
undertake) in connection with this Contract to comply at all times with anti-bribery and corruption legislation, laws
and regulations in all jurisdictions, and not to perform their respective obligations or otherwise do anything or omit
to do anything under or in connection with this Contract in such a way as to cause either of them to be in breach of
any such legislation, laws or regulations and in particular they have not in connection with this Contract committed
and will not commit any offence:

26.3.1 under the Bribery Act 2010 or other legislation, laws or regulations in force in England creating offences in
respect of bribery and corruption;

26.3.2 under legislation or other laws or regulations in force in any jurisdiction creating offences in respect of
bribery and corruption

26.3.3 under legislation, laws or regulations creating offences in respect of fraudulent acts.

Any breach of the Contract related to this Clause 26 by the Supplier or by any Personnel (whether with or without
the knowledge of the Supplier) or the commission of any offence by the Supplier or by any Personnel or
Subcontractor under the Bribery Act 2010 or other legislation, laws or regulations in force in England or any
jurisdiction where the Contract is performed that creates offences in respect of bribery and corruption shall entitle
0S, with no liability whatsoever to the Supplier, to terminate the Contract with immediate effect by notice in
writing and to recover from the Supplier the amount of any loss resulting from such termination.

Modern Slavery Act 2015
The Parties each warrant and undertake that in connection with this Contract:

27.1.1 to comply at all times with all applicable anti-slavery and human trafficking laws, statutes, regulations
and codes from time to time in force including but not limited to the Modern Slavery Act 2015, and not to
perform its obligations or otherwise do anything or omit to do anything under or in connection with this
Contract in such a way as to cause it to be in breach of any such legislation, laws or regulations; and

27.1.2 not to engage in any activity, practice or conduct that would constitute an offence under sections 1, 2 or
4, of the Modern Slavery Act 2015 if such activity, practice or conduct were carried out in the UK; and

27.1.3 to ensure that its Subcontractors, suppliers and Personnel shall comply with all applicable anti-slavery
and human trafficking laws, statutes, regulations and codes from time to time in force including but not
limited to the Modern Slavery Act 2015.

27.1.4  that neither Party nor any of its Subcontractors, suppliers or Personnel:
27.1.4.1 has been convicted of any offence involving slavery or human trafficking; and

27.1.4.2 tothe best of its knowledge, has been or is the subject of any investigation, inquiry or
enforcement proceedings by any governmental, administrative or regulatory body regarding
any offence or alleged offence of or in connection with slavery or human trafficking.

The Parties shall implement due diligence procedures for its Subcontractors, suppliers and other participants in its
supply chains, to ensure that there is no slavery or human trafficking in its supply chains.

Each Party shall notify the other Party as soon as it becomes aware of any actual or suspected slavery or human
trafficking in a supply chain which has a connection with this Contract.

Any breach of the Contract related to this Clause 27 by either Party or by any Personnel (whether with or without
the knowledge of the breaching Party) or the commission of any offence by either Party or by any Personnel or
Subcontractor under the Modern Slavery Act 2015 or other legislation, laws or regulations in force in England or any
jurisdiction where the Contract is performed that creates offences in respect of slavery and human trafficking shall
entitle the other Party, with no liability whatsoever to the breaching Party, to terminate the Contract with
immediate effect by notice in writing and to recover from the breaching Party the amount of any loss resulting from
such termination.

Limitation of Liability

Nothing in this Contract shall have the effect of excluding or limiting the liability of either Party for:
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28.1.1 death or personal injury to the extent it results from negligence, or that of either Party's personnel in the
course of their engagement; or

28.1.2 fraud or fraudulent misrepresentation; or

28.1.3 breach of anti-slavery and human trafficking laws, statutes, regulations and codes from time to time in
force; or

28.1.4 bribery or corruption.

0S will not be liable to the Supplier by reason of any representation (unless fraudulent) or any implied warranty,
condition or other term or any duty at common law, or under the express terms of this Contract for:

28.2.1 any loss of profit, business, contracts, opportunity, goodwill, revenues, anticipated savings or other
similar loss; and / or

28.2.2 any indirect, special or consequential loss or damage (whether for loss of profits or otherwise);

whether caused by negligence, breach of contract, tort, breach of statutory duty of OS its employees or agents or
otherwise, arising out of or in connection with this Contract.

Waiver

No waiver by OS of any breach of the Contract by the Supplier shall be considered as a waiver of any subsequent
breach of the same or any other provision.

Force Majeure

Neither party shall be liable for delay or failure to perform its obligations to the extent that such delay or failure
results from a Force Majeure Event. The party affected by a Force Majeure Event shall give the other party written
notice as soon as reasonably possible containing details of the circumstances giving rise to the Force Majeure
Event.

The affected party shall be allowed a reasonable extension of time to carry out its obligations in these
circumstances. In the event that such circumstances materially impact the affected party’s performance of its
obligations under this Contract for a continuous period in excess of 30 Working Days, the non-affected party shall
be entitled to terminate this Contract by giving notice in writing to the other.

Contracts (Rights of Third Parties) Act 1999

A person who is not a Party to this Contract has no right under the Contracts (Rights of Third Parties) Act 1999 to
enforce or enjoy the benefit of any terms of this Contract.

Governing law and dispute resolution

Subject to Clause 32.2, the Parties agree that any disputes or disagreements will be resolved in the following way:

32.1.1 by discussion between the buyer named on the Purchase Order or equivalent at OS and a representative
of the Supplier;

32.1.2  ifno agreement is reached within 10 Working Days of the first request of either Party for the meeting or
discussion referred to in Clause 32.1.1, the dispute shall be escalated to the Head of Procurement at OS
and a representative of the Supplier of comparable position;

32.1.3 if no agreement is reached within 10 Working Days of the first request of either Party for the meeting or
discussion referred to in Clause 32.1.2, the dispute shall be escalated to an appropriate Director of 0OS
and a Director or equivalent of the Supplier; or

32.1.4 if no agreement is reached within a reasonable period pursuant to Clause 32.1.3, the dispute may be
referred to the English courts.

Either Party may refer disputes involving Confidential Information, intellectual property matters (including but not
limited to matters in respect of Intellectual Property Rights) and debt to the English courts immediately.

This Contract will be governed by and construed in accordance with English law and the exclusive jurisdiction of
the English Courts.
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33 Variation
33.1 No Conditions appearing in any quotation, correspondence, acknowledgement of order or other document issued
by or put forward at any time by the Supplier shall form any part of the Contract.
33.2 The Clauses and Term may only be varied by a written agreement signed by the authorised representatives of 0S
and the Supplier.
34 Signing
Signed for and on behalf of Ordnance Survey Limited Having read and understood this Contract signed for and on

behalf of [Name of other party]

SIZNAtUNE e SIBNATUIE oot sr e ses et ses s seeree
NAME ettt NAME s
Title st Title st
Date ettt Date
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Schedule 1

Except as otherwise expressly stated in this Schedule, the defined terms in this Schedule shall have the same meanings as the
defined terms in the Contract. In the event of conflict or ambiguity between the Contract and this Schedule, the Contract shall

prevail.

Term

This Contract shall commence on [insert date] (the Commencement Date) and without prejudice to the early termination
rights set out in the Conditions, shall continue for an initial period of [insert duration] (the Term). The Parties may, by written

mutual agreement, extend the Contract for a further [insert duration].

Detailed Specification of the Goods to be provided (including Deliverables)

[Insert details - this section will be deleted, including the heading above, if no description is added]
Detailed Specification of the Services to be provided (including Deliverables)

[Insert details - this section will be deleted, including the heading above, if no description is added]
Delivery Timescale:

[Insert details - this section will be deleted, including the heading above, if no description is added]
Premises (where the Services and Project are to be provided)

[This section, including the heading above, will be deleted if no description is given]

Price/Charges

[Insert details of prices and charges including milestones and KPIs]

Commercially Sensitive Information

[This section, including the heading above, will be deleted if no description is given]

Insurance
Class Minimum Sum Insured
Public Liability [Exxx million]
Employers Liability in accordance with any legal requirement for the time being in force.
Professional Indemnity [Exxx million]
[Product Liability] [Exxx million]
[Others] [Exxx million]
[*** specify any other insurances [***£xxx million***]
(including business continuity ***]
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ANNEX A: PROCESSING, PERSONAL DATA AND DATA SUBJECTS

Subject matter of the processing

[This should be a high level, short description of what the processing is about i.e. its subject matter]
Duration of the processing

[Clearly set out the duration of the processing including dates]

Nature and purposes of the processing

[Please be as specific as possible, but make sure that you cover all intended purposes.

The nature of the processing means any operation such as collection, recording, organisation, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making
available, alignment or combination, restriction, erasure or destruction of data (whether or not by automated

means) etc.

The purpose might include: employment processing, statutory obligation, recruitment assessment etc]

Type of Personal Data

[Examples here include: name, address, date of birth, NI number, telephone number, pay, images, biometric data etc]
Categories of Data Subject

[Examples include: Staff (including volunteers, agents, and temporary workers), customers/ clients, suppliers, patients,
students / pupils, members of the public, users of a particular website etc]

Plan for return and destruction of the data once the processing is complete UNLESS requirement under union
or member state law to preserve that type of data

[Describe how long the data will be retained for, how it be returned or destroyed]

1. The Supplier shall comply with any further written instructions with respect to processing by OS.

2. Any such further instructions shall be incorporated into this Annex.
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