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006863 – Educational Case Management System Supplier Engagement Day

Market Engagement Event with Providers of Case Management Systems 

Newcastle City Council are hosting a supplier engagement day to gain further insight into the educational case management system market and allow suppliers to gain an early understanding of the requirement of the organisation. 

The below outline defines the requirements for the provision to be delivered on behalf of Newcastle City Council to meet its statutory duties. 
The Council intends to appoint a Provider to deliver a fully managed case management system, together with all ancillary services required. The Service shall include provisions for:

· School Admissions
· Online Portals
· SEND
· SEND Transport
· Early Years
· Free School Meals
· Exclusions
· Attainment
· Attendance
· Attendance 
· Prosecutions
· Alternative Provision
· Virtual School
· Finance
· Early Years
· Hearing Impairment/Visually Impairment
· Youth Offending; and
· Connexions.

Newcastle City Council would like to invite interested parties to meet with us to further discuss the services we intend to procure. Following the Market Engagement, we will consider an appropriate procurement decision.  

A Provider Engagement Event will be held on Wednesday 6th and Wednesday 13th November at Newcastle Civic Centre. The sessions will be 2 hour 1 to 1 sessions to answer any questions the project team may have and provide feedback. 

We wish to engage with the market to understand: 


· General navigation / user interface
· Desktop / in-tray
· Client record, including networks, relationships, genograms
· Case management / workflow
· Case recording
· Electronic forms (e.g. Assessments, Plans, Reviews) – including Outputs and letters
· Chronology
· Warnings / Alerts
· Messaging
· Audit Trail
· Customer / partner / provider Portal 
· EDRMS
· Mobile solutions
· Finance modules
· Data and reporting functionality
· Data transfer from schools
[bookmark: _GoBack]To book a slot, please register your interest for the event as places will be allocated on a first come first served basis. Please contact:


Katie King	
Commissioning and Procurement Officer
Newcastle City Council
katie.king@newcastle.gov.uk
0191 211 6042

Please ensure you provide Katie with all the following information:

1. Name and role of attendees
2. Email and phone number for attendees
3. Organisation attendees will be representing

If you are unable to attend the Event on but would be interested in learning more about this project and / or attending future events, please contact Katie King and provide your details as above. 
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